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EDITORIAL

Aktualne Cislo Journalu socioterapie (1/2026) sa zameriava na problematiku dusevného zdra-
via optikou socialnej prace. DuSevné zdravie, ako ho definuje Svetovd zdravotnicka organizicia, je
stav dusevnej pohody, ktory umoziuje l'ud'om vyrovnat sa so Zivotnym stresom, realizovat svoje
schopnosti, ucit sa, pracovat’ a aktivne sa zapajat’ do zZivota v komunite. Socidlna praca sa podiel'a
na zlepSovani dusevného zdravia tym, Ze sa zaobera individualnymi, socialnymi a Strukturalnymi
determinantami dusevného zdravia na individualnej aj spoloCenskej trovni prostrednictvom Si-
rokej skaly svojich metdd, socioterapiu nevynimajuc.

Predkladané cislo Journalu socioterapie 1/2026 s nazvom Dusevné zdravie v socioterapii po-
nuka prileZitost na zdiel'anie vedomosti a skiisenosti a vytvara priestor pre vedecku diskusiu pro-
strednictvom vedeckych stati a recenzii relevantnych publikacii. Doraz je kladeny na dolezitost
problematiky dusevného zdravia v Zivote Kklienta.

Vyznamnost témy akcentuje skutocnost, Ze jednou z editoriek tohto cisla je prof. Dr. Sabine
Bahrer-Kohler, prezidentka Svetovej federdcie pre dusevné zdravie. Tato organizacia sa zame-
riava na podporu a zvySovanie povedomia o dusevnom zdravi, prevenciu dusevnych poruch, ob-
hajobu problematiky dusevného zdravia a podporu intervencii zameranych na jeho zlepsSenie v
celosvetovom meradle.

Problematike dusevného zdravia z pohl'adu socioterapie sa venuju aj vedecké state zaradené v
predkladanom Cisle Journalu socioterapie. V ivodnej z nich sa tim autoriek Monika Orlikova, Jana
Levicka, Katarina Svrékova a Dominika Lisa zameriava na syndrém vyhorenia v pomahajticich
profesiach. V nasledujucej stati sa Kristina Sadloniova venuje vyzvam prekladatel'skej profesie, pri-
¢om zdoraznuje socialne rizika spété s osamelost'ou pri vykone tohto povolania. Kvetoslava Rep-
kova nasledne kontextualizuje vychodiska podpory dusevného zdravia neformalne opatrujtcich
0s0b. V zaverecnych dvoch statiach sa Miriama BoriS¢akova zameriava na analyzu dusevného
zdravia forenznych klientov vo viazenskom prostredi a Monika Alamdar-Niemann a Reinhild Zenk
pribliZuju koncept integrativnej metodolégie© vo vyskume a praxi socioterapie.

Z recenzovanych monografii, ktoré predstavuje toto Cislo Journalu socioterapie, tri pochadzaju
priamo z /nstitiitu edukologie a socidlnej prace FF PU v Presove. Vznikli ako vystupy z projektov
VEGA a KEGA realizovanych pod vedenim hlavnej riesitel'ky prof. PhDr. Beaty Balogovej, PhD.,
MBA, pricom 25. februara 2026 boli na pdde FF PU slavnostne uvedené do Zivota. Dve z tychto
publikacii s zamerané na problematiku migracie: , Integrdcia migrantov“(autori: Beata Balogova,
Rudolf Dupkala a Kvetoslava Repkova) a ,Zdravotné perspektivy migrdcie”(autorky: Beata Balo-
gova a Natdlia Vrankovd). Tretia monografia sa venuje nemenej aktualnej téme militantnej social-
nej prace: , Militantna socidlna praca“(autorka: Beata Balogova). Stvrtou recenzovanou knihou je
, Uzkostna generdcia“od Jonathana Haidta.

Zaver Cisla uz tradi¢ne obsahuje bohaty sumar akademickych aktivit, ktoré /nstitit edukologie
a socidlnej prdce FF PU v Presove realizoval v letnom semestri akademického roka 2025/2026.
Okrem spominaného uvedenia novych publikacii do Zivota prinasa prehl'ad dobrovolnickych, pe-
dagogickych a vedeckych aktivit institutu. Jednou z nich bolo vedecké kolokvium zamerané na so-
cidlne sluzby ako proaktivny nastroj budovania odolnosti. Citatelia v ilom najdu aj informécie o
aktivnej ucasti Cleniek IESP na konferencii organizovanej Furdpskou asocidciou pre vyskum v so-
cidlnej praciv Skotsku ¢i o nadviazani spoluprace s argentinskou univerzitou. Sumar uzatvara ts-
pe$na reprezentacia $tudentiek IESP na celoslovenskom kole Studentskej vedeckej a odbornej éin-
nosti (SVOC) v odbore socialna praca, ktoré sa konalo na Katedre socidlnej prace Pedagogickej
fakulty Univerzity Komenského v Bratislave.

prof. PhDr. Beata Balogova, PhD., MBA
doc. Ing. Mgr. Zuzana Poklembov4, PhD.
doc. Mgr. Michaela Skyba, PhD.
(editorky)
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EDITORIAL

The WHOunderlined in the Mental Health Gap Action Programme (mhGAP) guideline for men-
tal, neurological and substance use disorders (2025), that “Mental, neurological and substance
use (MNS) disorders are major contributors to morbidity and premature mortality in all regions
of the world. The resources that have been provided to tackle the huge burden of MNS disorders
are insufficient, inequitably distributed and inefficiently used, resulting in a large treatment gap”
(WHO 2025).

One important treatment possibility is sociotherapy. The main goal of sociotherapy is to sup-
port clients, patients and their relatives in the reintegration into professional, family, and social
life. Reintegration in general is a broad term. It can refer to workplace integration, reintegration
into a social network, other networks, and much more. Sociotherapy promotes the individual's
independence, it's about social participation. This is possible when cooperation functions effecti-
vely and difficulties are identified, analyzed, and focused on, both in relation to socio-environmen-
tal and interpersonal factors. Reintegration requires the fundamental willingness of the individual
and their respective environment. Each area of action can present challenges and individual requ-
irements. Individual counseling and group programs should be available to support the individual
and their family, friends and other networks. Mental changes and mental disorders affect many
people worldwide. This must be considered in the reintegration approach, and staff must imple-
ment it professionally. This requires competent knowledge and sound training about mental he-
alth. A key area is hereby the issue of stigmatization, including self-stigmatization.

There isn't just one approach; there are many paths which should be individually tailored. The
biopsychosocial model of illness and health offers various perspectives in this regard. Neverthe-
less, global research into the effectiveness of sociotherapy needs to be developed and intensified.
This issue of the Journal for Sociotherapy, 1/26, on mental health in sociotherapy, allows the rea-
ders to gather and focus current perspectives on these topics.

prof. Dr. Sabine Bahrer-Kohler
WFMH President
(editor)

Reference

WORLD HEALTH ORGANIZATION, 2025. Mental Health Gap Action Programme (mhGAP) guide-
line for mental, neurological and substance use disorders: executive summary [online]. [cit. 2026-
02-17]. Dostupné z: https://www.who.int/publications/i/item/B09329
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HRANICE PSYCHICKE] ODOLNOSTI: VYSKYT
VYHORENIA V SPEKTRE POMAHAJUCICH PROFESI{

The limits of psychological resilience: The incidence of burnout across the
spectrum of helping professions

Monika ORLIKOVA, Jana LEVICKA, Katarina SVRCKOVA, Dominika LISA

ABSTRAKT

Teoretické vychodiska: Pomahajice profesie Celia vysokej emocnej zatazZi s rizikom rozvoja syn-
drému vyhorenia. Ciel'om Studie bolo zistit, ¢i tento syndrom rozdielne zasahuje vybrané profesie
na Slovensku. Metodoldgia: Vyskum mal kvantitativny dizajn so vzorkou 98 respondentov zo 7
profesii (socialni pracovnici, pedagégovia, hasici, zachranari, zdravotnici, policajti, prislusnici
ZV]S). Déata boli zbierané online pomocou dotaznika Maslach Burnout Inventory (MBI). Na ana-
lyzu sa pouzil Friedmanov testa Spearmanov korelacny koeficient Hlavné vysledky: Kriticky stav
ohrozenia vyhorenim sa potvrdil u vSetkych profesii. NajvysSsie emocionalne vycerpanie vykazo-
vali socialni pracovnici a pedagégovia (skdre 30,0). Vysoka miera depersonalizacie (nad 13 bo-
nych vysledkov mali prislusnici ZV]S (30,4) a hasici (30,6). Zachranari ako jedini prekrocili hra-
nicu akatneho vyhorenia s BQ = 4,02. Nepreukazal sa Statisticky vyznamny vztah medzi syndroé-
mom vyhorenia a vekom ani dizkou praxe respondentov. Vysledky naznac¢ujui aktitnu potrebu sys-
témovej prevencie na pracoviskach.

KIic¢ové slova: Syndrém vyhorenia. Pomahajuce profesie. Emocionalne vycerpanie. Depersona-
lizacia.

ABSTRACT

Theoretical background: Helping professions face high emotional demands with a risk of develo-
ping burnout syndrome. This study aims to determine whether burnout differentially affects se-
lected professions in Slovakia. Methodology: The research utilized a quantitative design with a
sample of 98 respondents across 7 professions (social workers, educators, firefighters, parame-
dics, healthcare workers, police officers, and prison guards). Data were collected online using the
Maslach Burnout Inventory (MBI) questionnaire. Analysis was performed using the Friedman test
and Spearman'’s correlation coefficient. Main results: A critical state of burnout risk was confirmed
across all professions. The highest emotional exhaustion was found equally in social workers and
educators (score 30.0). High depersonalization (above 13 points) appeared universally, peaking
among police officers (17.2). The most significant reduction in personal accomplishment was re-
corded in prison guards (30.4) and firefighters (30.6). Paramedics were the only group to exceed
the acute burnout threshold with a BQ of 4.02. Analysis showed no statistically significant relatio-
nship between burnout and respondents’ age or length of practice. The results highlight an urgent
need for systemic workplace prevention.

Key words: Burnout syndrome. Helping professions. Emotional exhaustion. Depersonalization.
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Uvod

Spolotnym znakom tzv. pomadhajucich
profesii je, Ze ich reprezentanti sa
kazdodenne ocitaji v ro6zne naro¢nych
interakcidch so svojimi klientami. Ich
profesiondlne Kkonanie je zamerané na
podporu rastu klientov, ako aj na rieSenie ich
fyzickej, psychickej, emocionalnej alebo
spiritualnej pohody. Medzi pomahajuce
profesie  zarad'ujeme lekarov, sestry,
zachranarov a d’al$ich pracovnikov z oblasti
zdravotnictva, socidlnych  pracovnikov,
ucitel'ov, hasiCov, policajtov, vojakov a
duchovnych. Tieto a dalSie profesie su
dolezité pre blahobyt komunity (Csima et al.
2024), ked'ze sucastou ich profesionalneho
vykonu je zvladanie naroc¢nych Zivotnych
situacif. Ich praca si vyZzaduje, popri
odbornych  vedomostiach, aj vysoku
emocionalnu inteligenciu a odolnost voci
stresu a stresovym situaciam. V suvislosti s
vykonom pomahajuicich profesii sa mézeme
stretnat S viacerymi oceniujucimi
charakteristikami, ale tiez s otazkou
podhodnotenia ich prace, s nedostatkom
zamestnancov na pracovisku, v niektorych
pripadoch s fluktuaciou a nezriedka s
problematikou vyskytu burn-out syndréomu,
CiZe syndrému vyhorenia.

1 Teoretické vychodiska

Problematika syndromu vyhorenia sa
zacala v odbornej literatire s viacSou
razanciou objavovat priblizne od 60. rokov
minulého storocia, kedy sa predovsetkym
psycholégovia, ale aj lekari zacali vyskumne
venovat necakanym stavom tnavy, ¢i strate
zaujmu o profesijny a sikromny zivot.

S pomenovanim tohto komplexného javu
prisiel zaciatkom 70. rokov minulého
storoCia Herbert Freudenbergera (1974),
ktory ako prvy zaviedol pre tento stav
oficialny termin  burnout syndrome
(syndrém vyhorenia). Freudenberger ho
opisal ako stav duSevného a fyzického
vycerpania, ktory je spOsobeny
profesiondlnym zivotom. Za velky prinos do
problematiky vyhorenia je moZné oznacit
pracu socidlnej psychologicky Christina
Maslach (1976) a jej kolegov, ktori vyhorenie
charakterizovali ako stav pozostavajuci z

Strana | 9

troch  kvalitativnych  dimenzii.  Tieto
dimenzie zahrnaji emocionalne vycerpanie
sprevadzané extrémnou Unavou, cynizmus
spojeny s odosobnenim (depersonalizaciou)
a pokles pracovného vykonu spolu so stratou
pocitu zmysluplnosti.

Depersonalizaciu  charakterizuju  ako
negativny, necitlivy a chladny pristup k praci,
klientom alebo kolegom. Tento emoclny
odstup je mozné vysvetlit ako obranny
mechanizmus pred dalSim vycerpanim
(Maslach et al. 2001; Maslach a Jackson
1981). Maslach s kolegami  definovali
syndrém vyhorenia ako Specificki formu
stresu a emociondlnu Unavu. Tento stav
vznikd v désledku frustracii, pocitmi
vycCerpania, kedy ocakavania jednotlivca

v oblasti vztahov, kariéry ¢i Zivotného
$tylu nenapliiaji o¢akavané vysledky (Mas-
lach 1976; Maslach et al. 2001; Maslach a
Jackson 1981). Maslach a kolegovia Standar-
dizovali dotaznik na meranie syndromu vy-
horenia znamy ako MBI. Definovanim syn-
drému vyhorenia sa inicioval vyskum zame-
rany na jeho hlbSie pochopenie, ako aj na
identifikaciu vzniku jeho pri¢in a nasledkov,
ktoré vyhorenie sposobuje (Schaufeli a Bu-
unk 2003; Shirom 2005; O'Coonor, Neff a Pit-
man 2018). Odbornici poukazuji na to, Ze
syndrom vyhorenia sa prejavuje fyzickym,
psychickym a citovym vycerpanim (Minirth
2011; Silva etal. 2009), pricom jednotlivé ro-
viny vycerpania sa navzajom podmieniuju a
prehlbujud. Za uplynulé polstorocie prispeli k
teoretickému objasneniu syndrému vyhore-
nia viaceri autori z réznych vednych dis-
ciplin, ¢o spdsobilo, Ze nedospeli k jednotnej
definicii (Rusch 2004; Poschkamp 2013).
Jednotlivé definicie odrazaju nielen vedny
odbor autorov, ale aj ciele, ktoré v svojej
praci sleduju. Su autori, ktori sa podobne ako
Freudenberger (1974; 1975) zameriavajd na
sprievodné aspekty vyhorenia ako je zvy-
Seny pocit Unavy a vyCerpania (Kallwasova
2007; Silva et al. 2009; Klimekova 2007),
zvySena miera stresu a frustracie (Rush
2003; Brown 2020), celkova psychicka
Unava (Shanafelt 2015; Amiard et al. 2023).
Kakiashvili et al. (2013) konStatovali, Ze pre
syndrom vyhorenia je typicka demoralizacia,



Unava a zvySena podrazdenost, ¢im v pod-
state nadviazali na koncept vycerpania, ktory
predstavili Maslach a jej kolegovia (Maslach
1976; Maslach et al. 2001; Maslach a Jackson
1981; Maslach a Goldberg 1998). Dal$i autori
sa orientovali na identifikovanie r6znych zlo-
ziek syndromu vyhorenia. Postupne sa obja-
vilo rozsirenie modelu aj o fyzické aspekty.
Dnes je vSeobecne akceptované, Ze trojroz-
merny syndrém vyhorenia obsahuje psy-
chické, fyzické a emociondlne vycerpanie
(Kebzaa Solcova 2003; Pines etal. 1994). P6-
vodny Maslachovej trojdimenzionalny mo-
del, na ktory dnes nadvazuje prevazna vac-
Sina modelov syndrému vyhorenia, expli-
citne neuvadzal fyzické vyCerpanie. K rozsi-
reniu teoretického konceptu o fyzické vycer-
panie prislo aj vd’aka vyskumom zameranym
na pritomnost syndrému vyhorenia medzi
hasi¢mi a d'alSimi profesiami, ktorych praca
je charakteristickd, okrem vysokej miery
psychickej zatazZe, aj ndrokmi na zvladnutie
fyzickej stranky prace. RozSireny koncept,
ktory opisuje syndrém vyhorenia ako proces
narastajuceho vycCerpania, je sprevadzany
zniZzovanim duSevnej a fyzickej vykonnosti,
sposobeny chronickymi stresormi v kontexte
vykonu vo vSeobecnosti, ktoré s postupne
vnimané ako nezvladnutelné (Ballweg et al.
2013).

Cast’ autorov fokusuje svoju pozornost na
procesualnu stranku syndrému vyhorenia.
Medzi prvych autorov, ktori popisali
procesudlnu stranku syndrému vyhorenia
patril uZ spominany Freudenberger (1974,
1975), podl'a ktorého sa syndrém vyhorenia
vyvija postupne. Cely proces prebieha v
Styroch hlavnych etapach, z ktorych kazda
obsahuje tri fazy, preto dostal tento model aj
pomenovanie 12 fazovy Freudenbergerov
model. [. etapa: NadSenie a zapal (faza 1:
nutenie dokazat svoju hodnotu, faza 2:
usilovnejsia praca, faza 3: zanedbavanie
osobnych potrieb), II. etapa: Vytesnenie a
ignorovanie problémov (faza 4: vytesnenie
konfliktov, faza 5: zmena hodnét, faza 6:
popieranie problémov), IIl. etapa: Vnatorna
stagnacia (faza 7: socialna izolacia, faza 8:
depersonalizacia, faza 9: zmeny v spravani),
IV. Etapa: Akutne vyhorenie (faza 10:
vnutorna prazdnota, faza 11: depresia, faza
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12: dplné vyhorenie). Edelwich a Brodsky
(1980) vypracovali model, ktory ma Styri
fazy: fazu nadSenia, stagnacie, frustracie a
napokon fazu apatie. V praxi sa najCastejSie
pouziva 5 fazovy model autorov Veninga a
Spradleyho (1981). Podla tohto modelu
vyvoj syndromu vyhorenia prebieha v
nasledovnych fazach: faza medovych
tyzdnov, nastup stresu, chronicky stres,
vyhorenie, habitualne vyhorenie. Dal$i autori
upriamili svoju pozornost na mozZné
suvislosti ~ vyhorenia s  osobnostnou
Struktirou jednotlivca (Kallwass 2007;
Kohoutek 2008; Morovicsova 2016;
Klimekova 2007). Na tejto baze bolo
vyvinutych viacero modelov, z ktorych
najznamejsi je Fisherov (1993) integracny
model etiologickych faktorov suvisiacich s
osobnostou a prostredim. Siegrist (1996)
vypracoval model, v ktorom vysvetl'uje vznik
syndromu  vyhorenia ako  ddésledok
nerovnovahy medzi vynaloZenym
pracovhym  Usilim aodmenou, alebo
konkrétnejsie ako nesulad medzi vysokou
pracovnou zatazou a nizkou kontrolou nad
dlhodobymi odmenami a ocenenim.

V kontexte socialnej prace sa nam ako mi-
moriadne zaujimavy javi model organizacnej
nespravodlivosti, ktorého autorom je
Grenberg (1987). Ide o Stvorzlozkovy model,
do ktorého patri distributivna, procedurdlna,
interpersondina a informacnd spravodlivost.

Povodne psychosocialny problém viazany
na pracovné prostredie bol napokon v roku
2019 uznany ako ochorenie azaradeny v
Medzinarodnej klasifikacii choréb (d’alej len
MKCH) pod kéd Z73.0, pricom WHO uznalo
syndrom vyhorenia ako chorobu z povolania.
Dovodom pre toto rozhodnutie bolo, Ze sa
vyskumne potvrdilo, Ze existuje viacero
chronickych ochoreni, ktoré suvisia so
stresom. Patria sem napr.. migréna,
hypertenzia, syndrom drazdivého Ccreva,
chronickd dnava, neurasténia a pod. (Ahola
etal. 2005; Ballweg et al. 2013; Kakiashvili et
al. 2013).

2 Metodoldgia a metodika

Napriek rozsiahlej odbornej literatdre
zalozenej na  vysledkoch  vyskumov
zameranych na rozne aspekty syndrému



vyhorenia, sa len ojedinele stretneme s
komparativne ladenym vyskumom, ktorého
cielom by bolo porovnat, ako sa manifestuje
vyhorenie u réznych profesii. Tento fakt
nebrani tomu, aby sa v publikovanych
pracach opakovane vyskytovali tvrdenia o
tom, Ze syndrémom vyhorenia su najviac
ohrozeni napr. lekari, alebo ucitelia, ¢i
opatrovatelia a pod.

2.1 Ciel’

Cielom nasho vyskumu bolo zistit, i
syndrom vyhorenia rozdielne zasahuje
vybrané pomahajuce profesie.

Ciel vyskumu sme operacionalizovali
prostrednictvom nasledovnych vyskumnych
otazok.

1) Ktora z vybranych profesii je najviac
zasiahnuta emocionalnym
vycerpanim?

2) Ako samanifestuje depersonalizcia
v rdmci vybranych profesii?

3) U ktorej zo sledovanych profesii sa
prejavilo najvyraznejsie zniZenie
pracovného vykonu?

Vyskum bol realizovany v kvantitativnom
dizajne. Na zber dat bol pouzZity Maslach
Burnout Inventory (d'alej len MBI) dotaznik.
Ide o Standardizovany dotaznik, ktory
vyvinuli v roku 1981 Christina Maslach a
Susane E. Jackson. O pat rokov neskér bol
dotaznik upraveny v spolupraci s Michaelom
P. Leiterom. MBI dotaznik meria tri
samostatné subskaly emocionalne
vyCerpanie, depersonalizaciu  aosobné
uspokojenie vykon (Maslach a Jackson
1981). MBI dotaznik ma 22 poloziek, ktoré
su prezentované vo forme vyjadreni
o osobnych pocitoch alebo postojoch.
Respondent sa knim vyjadruje na 7
stupniovej Skale podla frekvencie, v ktorej
zaziva dané pocity, od 0 (nikdy) po 6
(denne).

MBI sa nevyhodnocuje ako jeden celok,
ale vyhorenie sa meria osobitne v kaZdej
subskale. Pre jednotlivé subskaly su
stanovené hodnoty, na zaklade ktorych je
mozné stanovit mieru ohrozenia.

Prva subskala sleduje mieru emocional-
neho vycerpania. Subskala obsahuje celkovo
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9 tvrdeni a sleduje pocit pretaZenia a vycer-
pania vlastnej emocionalnej kapacity. Pri
tejto dimenzii vy$Sia namerana hodnota zna-
mena aj vyssiu mieru emocionalneho vyho-
renia. Vysoka miera emocionalneho vyhore-
nia je identifikovana pri nameranom skoére
27 aviac. Druhou subskalou sa zistuje miera
depersonalizcie, tvori ju 8 poloziek a skiima
neosobny a odtazity pristup k l'udom ¢i
klientom. Podobne ako pri prvej subskale, aj
tu vysSia namerana hodnota znamena vyssiu
mieru depersonalizdcie. Vysokd miera de-
personalizacia zacina pri hodnote 13 a viac.
Tretia subSkdla osobné uspokojenie (z
prace) meria spokojnost’ s vlastnym pracov-
nym vykonom, pozostava z 5 poloziek a hod-
noti pocity kompetencie a tispesnosti v praci.
V tejto subskale sa miera ohrozenia viaZe na
nizke skoére, ¢o znamena, Ze syndrém vyho-
renia indikuje nizka miera spokojnosti
s osobnymi uspechmi, t.j. hodnota od 0 do 31
bodov (Maslach a Jackson 1981).

Mieru ohrozenia syndrémom vyhorenia
urcuje skoére BQ, kde nizke skdre (BQ nizsie
ako 2) signalizuje nizku mieru vyhorenia. Za
uspokojivé je mozné oznacit ak sa BQ
pohybuje medzi 2,0-3,0. Po prekroceni tohto
skére sa identifikuje kriticky stav
oznacovany ako hrani¢né vyhorenie, comu
zodpoveda BQ 3,0 - 4,0. Pri skére BQ 4,0- 5,0
hovorime o pritomnosti syndrému
vyhorenia.

Pre analyzu ziskanych dat bol pouzity
Friedmanov test. Je to neparametricky
Statisticky test, ktory sa  pouziva na
porovnanie troch alebo viacerych zavislych
skupin dat (Rubin a Babbie, 2016; Hendl
2016). Pouzity bol aj Spearmanov korela¢ny
koeficient.

2.2 Vyskumny suibor

Vyskumny stibor bol zostaveny sp6sobom
self-selection (Babbie 2025), ked'Ze pouzity
dotaznik bol distribuovany prostrednictvom
platformy Survio. Dotaznik bol na platforme
pristupny 3 mesiace, pocas ktorych sme
opakovane oslovovali vybrané organizacie
so Ziadost'ou, aby sa do zberu dat zapojili ich
zamestnanci. DlhSie Casové obdobie na zber
dat bolo potrebné aj z dévodov, aby boli v
subore rovnako pocetne  zastipené



jednotlivé profesie. Vyskumny subor tvorilo
98 respondentov z radov socialnych
pracovnikov, pedagdgov, hasicov,
zachranarov, zdravotnickych pracovnikov,
prislusnikov policajného zboru SR a ¢lenov
Zboru vazenskej a justic¢nej straze (d'alej len
ZV]S). Vyskumny subor bol zloZeny z 36 Zien
a 62 muzov. U respondentov prevazovalo
vysokoskolské vzdelanie, ktoré deklarovalo
77 respondentov. Len 21 respondentov
uviedlo, Ze najvyssie ukoncené vzdelanie ma
stredogkolské. Priemerna dizka odbornej
praxe bola 16, 2 rokov. Kazda zo siedmych
profesii bola v sudbore zastipend 14
respondentmi.

3 Vysledky prace

Nase vyskumné zistenia su prezentované
vo vazbe na jednotlivé dimenzie MBI, pricom
je dodrzané aj poradie sledovanych subskal.
Celkové namerané skére pre jednotlivé
profesie su zachytené v Tab. ¢ 1 v poradi
emocionalne vycCerpanie (EE),
depersonalizacia (DP), osobné uspokojenie
(PA). Zistenia sme doplnili o hodnoty BQ,
Cize 0 mieru celkového ohrozenia
syndromom vyhorenia.

Ako vidno z Udajov v Tab. ¢ 1, najvyssia
miera emocionalneho vycerpania bola
zhodne namerand u socidlnych pracovnikov
a pedagégov, kde hodnota dosiahla skére
30,0. Tieto dve profesie prekrocili hranicu 27
bodov, ktord signalizuje vysoki mieru
emocionalneho vyCerpania. KonsStatujeme
vSak, Ze vsledovanom subore bolo
identifikovana vysoka miera emocionalneho
vyCerpania uvSetkych profesii, okrem
hasicov. Respondenti, ktori pracuju ako
hasic¢i, skérovali na hodnote 23,4, co
predstavuje stredni mieru emocionalneho
vycCerpania.

Tab. ¢ 1: Celkovo namerané skore pre jednotlivé

Socidlny pracov-

nik 30,0 |14,8|35,2/3,78
Zachranar 29,7 |17,1|38,4 4,02
Zdravotnicky pra-

covnik 29,7 (15,5|36,1|3,96

Prislusnik Zboru| 29,1 |14,4|30,4|3,63
vazenskej a justic-
nej straze (ZV]S)

profesie
Profesia EE DP | PA | BQ
Hasic 23,4 |13,6/30,6]3,59
Pedagogicky za-
mestnanec 30,0 (14,8|35,2]3,80
Prislusnik policaj-
ného zboru 29,5 |17,2|37,6 3,99
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Zdroj: viastné spracovanie

Interpretacia vysledkov spojenych s
mierou depersonalizicie zistenej u nasich
respondentov je vel'mi jednoducha: napriek
urcitym rozdielom pri vSetkych 7 profesiach
bola prekrocend hranica 13 bodov, co
signalizuje vysoku mieru depersonalizacie u
vSetkych nami sledovanych profesii. V
tabulke st zachytené interprofesionalne
namerané u hasicov (len 13,6 bodu) a
najvyssie u clenov policajného zboru (17,2
bodu). Podobné skére bolo zistené aj u
zachranarov (17,1 bodu).

V subskale osobné uspokojenie bola
pritomnost’ syndromu vyhorenia
identifikovana pri dvoch profesidch, a to
u hasicov (30,6 bodu) a u prislusnikov ZV]S
(30,4 bodu). Pri zvy$nych 5 profesiach bola
zistena stredna uroven ohrozenia
syndromom vyhorenia v nadvaznosti na
vnimanie vlastnej pracovnej uUspesSnosti.
Respondenti zo Ziadnej profesie nedosiahli
39 a viac bodov, ¢o by znamenalo vysoku
spokojnost  svlastnymi  dosahovanymi
pracovnymi Uuspechmi a zaroven nizku
uroven vyskytu syndrému vyhorenia.

NajvysSiu spokojnost s dosahovanymi
osobnymi pracovnymi uspechmi sme
identifikovali vo vzorke zachranarov (38, 4
bodu). Toto zistenie je zaujimavé v kontexte
celkového BQ, (ohrozenie syndrémom
vyhorenia), kde zachranari ako jedini
presiahli 4 body (4,02) ateda moZno uz
konStatovat pritomnost’ syndromu
vyhorenia v tejto vzorke respondentov.

Vysledky vsSetkych ostatnych Siestich
profesii vSak ukazuji na Kriticky stav
ohrozenia respondentov syndromom
vyhorenia (hodnoty BQ vyssie ako 3,0).




Vzhl'adom k nizkym rozdielom medzi jed-
notlivymi profesiami sme s pouzitim Spear-
manovho korelacného koeficientu (Hendl
2016) zistovali, Ci existuju Statisticky vy-
znamné rozdiely medzi diZzkou praxe, vekom
a dimenziami MBI a celkovym vycerpanim
BQ.V Tab. & 2uvadzame namerané hodnoty,
ktoré popisuji vztah medzi diZzkou praxe a
jednotlivymi dimenziami dotaznika MBI.

Tab. & 2: Koreldcia medzi dimenziami syndrému vy-
horenia a dlzkou praxe

Sub- kore- signifika-
Skala la¢ny koefi- | cia (2-
cient strannd)
EE , 146 ,151
DP -,041 ,686
PA -,094 ,355
BQ -,023 ,824

Zdroj: viastné spracovanie

Namerané hodnoty neboli Statisticky vy-
znamné. KonStatujeme preto, Ze v sledova-
nom stibore sa diZka praxe nepreukazala ako
dolezity ukazovatel syndromu vyhorenia.

Druhou sledovanou oblastou bol vztah
medzi vekom respondentov a dimenziami
MBI, ako aj celkovym vyCerpanim BQ. Ziste-
nia uvadzame v 7ab. & 3.

Tab. ¢ 3: Koreldcia medzi dimenziami syndromu vy-
horenia a vekom

Sub- kore- signifika-
skala laény Kkoefi- | cia (2-
cient strannd)
EE ,124 224
DP -,104 ,307
PA -,070 492
BQ -,074 467

Zdroj: viastné spracovanie

Hodnoty korelacie jednotlivych subskal
dotaznika MBI a vekom respondentov sa ne-
preukazali ako Statisticky vyznamné. Nepo-
tvrdil sa teda ani vztah medzi hodnotami
syndromu vyhorenia a vekom respondentov.

4 Diskusia

Cielom nasho vyskumu bolo primarne
zistit, ¢i existuju rozdiely v miere manifesta-
cie syndrému vyhorenia medzi vybranymi
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pomahajucimi profesiami. Z naSich vysled-
kov je zrejmé, Ze urespondentov vsetkych
siedmych vybranych profesif bola identifiko-
vana minimalne strednd miera syndrému vy-
horenia aspon na dvoch subskalach. Tieto
nase zistenia koreluju stvrdenim Jankov-
ského (2003), podla ktorého zamestnanci
v pomahajucich profesiach su ohrozeni syn-
drémom vyhorenia vo vSetkych troch sub-
skalach. Jankovsky tvrdi, ze takyto stav moZze
byt pri¢inou vzniku syndrému vyhorenia.
K podobnym zaverom dospeli vo svojom vy-
skume aj GajdoSova a LovaSovd (2015),
ktoré u respondentov zistili vyhorenie vo
vSetkych troch sledovanych oblastiach. Ako
autorky konstatovali, iSlo o miernu uroven
syndromu vyhorenia. VnaSej vyskumnej
vzorke bola v dvoch subSkalach identifiko-
vana stredna aZ vysoka miera syndromu vy-
horenia. Konstatujeme, Ze tento rozdiel moze
byt zapri¢ineny dvomi faktami. Prvym moze
byt ¢asovy odstup v realizacii vyskumu. Na
vyznam casu v kontexte syndrému vyhore-
nia upozornili Andel et al. (2011), podl'a kto-
rych sa dnesné pracoviska vyznacuja rych-
lym pracovnym tempom, zvySenou zavislos-
tou od koordinacie pri plneni pracovnych
uloh, mnozstvom zmien, ktoré vyvolavaju
neistotu pri pracovnych vykonoch a v nepo-
slednom rade aj stupnujlicimi sa ocakava-
niami na sebarealizaciu vo svojom povolani.
Andel etal. (2011) konStatuj, Ze tento trend
ma tendenciu ovplyvnit nastup syndrému
vyhorenia vo vSetkych troch subskalach.
Druhym dévodom pre rozdielne identifiko-
vanid mieru vyhorenia méze byt sposob
tvorby vyskumnej vzorky. Ako sme konStato-
vali, nasa vzorka bola formovana prostred-
nictvom samovyberu (se/f-selection). Slabou
strankou takejto vzorky je fakt, ze vysledky
vyskumu by sa nemali generalizovat, ked'Ze
je predpoklad, Ze vyskumna vzorka nebude
presne odrazat zakladny subor. Napriek to-
muto riziku je mozZné ziskat zaujimavé vy-
sledky, ktoré maju potencial naStartovat
d’al$i vyskum (Rubin a Babbie 2016). Oproti
zisteniam Dimunovej a Nagyovej (2012),
ktoré zistili, Ze dizka praxe moéze byt jednym
z faktorov ovplyviiujdcich vznik syndromu
vyhorenia, sa tento predpoklad v nasSom vy-



skume nepotvrdil. Ako konstatovali Dimu-
nova a Nagyovd, syndrém vyhorenia sa naj-
viac prejavoval u sestier, ktoré boli v praxi 1-
3 roky a tieZ u sestier po piatom roku praxe.
Priemerna dizka praxe nasich respondentov
bola 16,2 roka. M6Zeme teda predpokladat,
Ze nasi respondenti uspesne zvladli spomi-
nané dve kritické obdobia apreto dizka
praxe sa vnaSom pripade nepotvrdila ako
Statisticky vyznamna.

TieZ je mozné predpokladat, Ze v sulade
so zisteniami Huang et al. (2003), zamest-
nanci, uktorych sa syndréom vyhorenia uz
rozvinul, svoju profesiu medzi¢asom opus-
tili. Dal$im vysvetlenim méze byt samotny
sposob tvorby vyskumnej vzorky, ked'ze za-
mestnanci trpiaci syndrémom vyhorenia
zvyCajne nie su motivovani zapajat sa do do-
taznikovych vyskumov.

Viaceri autori poukazuju na skutocnost,
Ze najvyznamnejsou zlozkou pre vznik a roz-
voj syndrému vyhorenia je emocionalna
zlozka. Na tato skutocnost poukazuju aj Cha-
ves-Montero et al. (2025), podl'a ktorych je
prave emocionalne vycerpanie ustrednou
zlozkou syndréomu vyhorenia. Tieto tvrdenia
sa neopieraju len o vlastné vyskumy, ale tiez
o to, Ze v roznych vyskumoch bola identifi-
kovana strednd az vysoka miera vyskytu vy-
horenia prave v subskale emocionalneho vy-
Cerpania. S takymto zistenim prisli aj Gajdo-
Sova a LovasSova (2015), podl'a ktorych prave
socidlne pracovnic¢ky a pracovnici vykazuju
vysoky stupeii vyhorenia najma v ob-
lasti emocionalneho vycCerpania. Tieto au-
torky poukazali na to, Ze socialni pracovnici
a pedagdgovia, ktori tvorili ich vyskumnu
vzorku, vykazovali popri vysokom stupni
emocionalneho vyCerpania aj vysokd mieru
depersonalizacie. Aj respondenti vnasom
vyskume zhodne vykazovali pritomnost vy-
horenia prave v tychto dvoch subskalach.

Syndrém vyhorenia je systémovym ja-
vom, v ktorom prichadza k prepojeniu a vza-
jomnému ovplyviiovaniu jednotlivych zlo-
ziek tohto javu. Vzhl'adom na skutoc¢nost, Ze
pri pomahajucich profesidch prichadza
k priamemu  aintenzivnemu  kontaktu
s 'ud'mi, ktorym profesiondli poskytuju svoje
sluzby, je vyznamné reflektovat skutocnost,
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Ze na subskale depersonalizacie sa nacha-
dzaju také polozky ako napr. Od tej doby, co
vykondvam svoju profesiu, stal/a som sa me-
nej citlivy kludom (polozka 10), alebo Uz
ma dnes velmi nezaujima, co sa deje s mo-
Jjimi klientmi (polozka 15). Ak sa respon-
denti do vyznamnej miery stotoZnia s tymito
a podobnymi tvrdeniami, potom moézeme
opravnene ocakavat, Ze sa znizi kvalita ich
profesionalneho vykonu, ¢o u vSetkych pro-
fesii moze viest k poSkodeniu klienta. Tieto
predpoklady koreSponduju so zisteniami, Ze
nasledkom syndrému vyhorenia moze u za-
mestnancov prist k vyuzivaniu maladaptiv-
nych stratégii zvladania, ktoré maju poten-
cial prispievat kvzniku arozvoju uzkost-
nych poruch az depresivnych symptémov
(Maddock 2024). Maddock v tejto suvislosti
hovori o Spirale strat, z ktorej jednotlivec ne-
vie vyviaznut bez profesiondlnej pomoci.
V tomto kontexte upozornujeme, ze Samuse-
vica a Striguna (2023) zistili, Ze socialni pra-
covnici nechcu so svojimi nadriadenymi roz-
pravat o svojich problémoch s vyhorenim.
Podl'a nich, az 47% socialnych pracovnikov
nechce, aby zamestnavatelia vedeli o prizna-
koch syndrému vyhorenia, ktoré u seba iden-
tifikovali, pretoze sa obavaju odsudenia
a ukoncenia pracovného pomeru. Z tohto do-
vodu tieZ maju obavy vyhladat psychiatra,
aby s nim svoj problém riesili. MoZno pred-
pokladat, Ze s podobnymi obavami sa mo-
Zeme stretnut aj v domacom prostredi, preto
by bolo vhodné, zamerat d'al$i vyskum aj na
vztah syndrému vyhorenia a zdravia.

Nas vyskum nebol primarne zamerany na
zistovanie vplyvu syndrému vyhorenia na
duSevné a fyzické zdravie, ako tomu bolo vo
vyskumoch, ktoré realizovali Maddock
(2024), Andel et al. (2011); Ahola et al.
(2005); Ballweg et al. (2013); Kakiashvili et
al. (2013). Napriek tomu pokladame za dole-
Zité upozornit aj na tieto nasledky syndréomu
vyhorenia, pretoZe zly zdravotny stav za-
mestnancov si vyzaduje rézne dlhu liecbu.
Choroba, ktorou je aj syndréom vyhorenia,
spOsobuje absenciu personalu v pracovnom
procese. Tento stav nasledne zvySuje tlak na
zostavajucich kolegov, ¢o vedie k ich preta-
Zeniu, ktoré patri medzi klacové faktory
vzniku syndrému vyhorenia.



5 Limity $tudie

Medzi identifikované limity Stidie mo-
Zeme zaradit spdsob tvorby vzorky. Vy-
skumna vzorka bola tvorend prostrednic-
tvom techniky self-selection, teda samovy-
beru. Ako upozornuji Rubin a Babbie (2016)
samovyber oslovuje prave jedincov s vysSou
motivaciou, aby sa zapojili do vyskumu.
Takto vytvorena vzorka nedostatocne od-
raza zakladny stbor. Dal$im limitom je, Ze
zberom dat v online priestore sme nedoka-
zali zabezpecit, aby respondenti pochadzali
z roznych oblasti Slovenska. Pre Slovensko je
totiZ charakteristické, Ze sa viiom nacha-
dzaju rozne ekonomicko-socidlne nerov-
nosti, ktoré mézu byt pri¢inou iného reflek-
tovania vlastnej prace a pracovného zataze-
nia.

Dalsie obmedzenia vo vztahu k nasim vy-
sledkom mo6zu byt spdsobené velkostou
vzorky a prevahou muzskych respondentov.
Napriek tomu, Ze sme v naSom vyskume ne-
sledovali pohlavie ako vyznamnud premennu
pre vznik syndromu vyhorenia, vysledky by
sa vrovnomernejSie zastipenom subore
mohli lisit.

6 Odporiucania pre tedriu a prax
Na zaklade ziskanych vysledkov sme sfor-
mulovali odpordcania pre prax, ktoré mozu

prispiet k eliminacii syndrému vyhorenia u

zamestnancov v pomahajucich profesiach.

Tieto navrhy maju univerzalny charakter a
su uplatnitel'né napriec¢ celym spektrom da-
nych profesii.

» Prevencia vzniku syndromu vyhorenia.
Predchadzanie vyhoreniu predstavuje
kl'icovy faktor v kazdej oblasti, kde sa
pracovnici primarne orientuju na po-
moc inym I'ud'om. Napriek tomu, Ze syn-
drém vyhorenia nepredstavuje na poli
pomahajucich profesii nova tému, pre-
ventivne aktivity v tejto oblasti su stale
nepostacujuce.

» VACSi priestor venovat podpore nefor-
malnych vztahov prostrednictvom rea-
lizdcie spolocenskych podujatia pre za-
mestnancov a ich rodinnych prislusni-
kov. Tieto aktivity vytvaraju priestor na
otvorenu diskusiu o problémoch v pra-
covnom prostredi. Prikladom mo6zu byt
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spolo¢né posedenia v prirode, Sportové
turnaje Ci turistické podujatia.

» Vytvarat programy starostlivosti o du-
sevné zdravie na pracovisku, ktoré
mozu byt ponudkané ako zamestnanecké
benefity. Ich samotna existencia je zna-
kom starostlivosti zamestnavatel'a a po-
ukazuje na zaujem rieSit tuto tému.
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CURRENT PROFESSIONAL CHALLENGES OF
DUBBING TRANSLATORS AND DIALOGUE
ADAPTORS IN SLOVAKIA

Aktudlne vyzvy profesie dabingového prekladatela a upravcu dialdgovych
listin na Slovensku

Kristina SADLONOVA

ABSTRAKT

Sttidia sa zameriava na $pecifika profesie dabingového prekladatel’a a tipravcu dialégovych listin
v slovenskom kontexte a aktualne vyzvy, ktoré so sebou tato profesia prinasa. V teoretickej casti
autorka sumarizuje napli prace a ulohy dabingového prekladatel'a a dpravcu dialégovych listin
a ponuka stru¢ny ndhl'ad do profesie upravcu dialégovych listin na Slovensku v minulosti. Pozor-
nost kladie aj na jednotlivé typy uprav, referen¢né materialy a dabingové studia, priCom ponuka
aktualny zoznam fungujucich dabingovych Studif na Slovensku. Ciel'om Studie je prostrednictvom
polostruktirovaného rozhovoru so vzorkou aktivnych profesionalnych dabingovych prekladate-
I'ov a upravcov dialégovych listin poukazat na aktudlne profesijné vyzvy a pracovné podmienky
dabingovych prekladatel'ov a tpravcov dial6govych listin v slovenskom prostredi.

Kla¢ové slova: Dabingovy preklad. Uprava dialégov. Dabingové $ttidio. Profesijné vyzvy.

ABSTRACT

The study focuses on the specifics of the profession of dubbing translator and dialogue adaptor in
the Slovak context, as well as the current challenges associated with this profession. In the theo-
retical part of the study, the author summarises the responsibilities and tasks of a dubbing trans-
lator and dialogue adaptor, and offers a brief excursus into the history of the profession of dia-
logue adaptor in Slovakia. Attention is also devoted to the individual types of dialogue adaptation,
reference materials, and dubbing studios, and the author provides a list of active dubbing studios
in Slovakia. The aim of the study is to highlight the current professional challenges and working
conditions of dubbing translators and dialogue adaptors in the Slovak context through a semi-
structured interview with a sample of active professional dubbing translators and dialogue adap-
tors.

Key words: Dubbing Translation. Dialogue Adaptation. Dubbing Studio. Professional Challenges.
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Introduction

The profession of dubbing translator and
dialogue adaptor has a long-standing tradi-
tion in Slovakia, and although the demand for
subtitles is growing with the rise of stream-
ing platforms, the profession continues to
play a highly important role in the process of
creating Slovak language versions of audio-
visual works. This profession is associated
with several challenges related to various lin-
guistic, technical, time-related, and produc-
tion-related factors, and despite its im-
portance, relatively minor attention has been
devoted to its current specifics and chal-
lenges. The aim of this paper is to provide a
theoretical perspective on the specifics and
challenges of the profession of dubbing
translator and dialogue adaptor in the Slovak
context and, through a semi-structured inter-
view with a sample of professionals in the
field of dubbing translation and dialogue ad-
aptation, to present their professional expe-
rience, responsibilities and working condi-
tions, including their perceptions of current
challenges and trends, which serve as a par-
tial sociological insight into the current state
and functioning of dubbing practice in Slo-
vakia.

1 Dubbing Translator vs. Dialogue Adaptor
Firstly, it is essential to highlight the dif-
ferences between the responsibilities and
working procedures of a dubbing translator
and a dialogue adaptor, which differ signifi-
cantly. A dubbing translator receives an audi-
ovisual work in the source language and
transfers it into the target language in a nat-
ural and adequate manner, while using natu-
ral linguistic and stylistic devices
(Paulinyova 2015b). When translating spe-
cific elements, such as wordplay or characto-
nyms, the translator may provide several al-
ternatives and an explanation of the transla-
tion in parentheses (Wallé 1987), which dis-
tinguishes dubbing translation from other
types of translation, where such a procedure
is not common practice and is instead consid-
ered a sign of the translator’s incompetence.
The translator usually works with a video file
and a dialogue list, but in practice, they also
use various reference materials (Zahorak

Strana | 19

and Perez 2024) (reference materials are
discussed in more detail in the section Dub-
bing Translation and Dialogue Adaptation:
Types and Reference Materials). According
to Makarian (2005), a dubbing translator
uses phonetic transcription for foreign-lan-
guage expressions, translates text on screen
that is not included in the original dialogue
list, and preserves the phrasing of the origi-
nal utterance.

In the English-speaking context, the re-
sponsibility of a dubbing translator consists
of the natural translation of dialogues. A dub-
bing translator provides a so-called rough
translation that reflects all the characteristics
of the source text and culture. They translate
elements such as wordplay, idioms, cultural
references, and jokes literally and provide
explanatory notes for the dialogue adaptor
and dubbing director (Chaume 2014). A dub-
bing translator may also provide a rough
translation of songs for music directors or
artists, who later create a new version of the
song in the target language. The dubbing
translator usually works with a video file and
a dialogue list, although there may be situa-
tions where only the video file is available
without a dialogue list. In such cases, excel-
lent knowledge of the source language is es-
sential, as the dubbing translator must listen
to the text in the source language and trans-
late it into the target language (ibid.).

A dialogue adaptor, also referred to as a
dialogue editor, dialogue writer, or simply an
adaptor, works with a translated dialogue list
in the target language and adapts it to the
characters’ speech patterns, gestures, move-
ments, and facial expressions so that the nat-
uralness and authenticity of the lines and di-
alogue are preserved (Paulinyovd 2015b).
This means that while a dubbing translator
must master both the source and target lan-
guages, a dialogue adaptor only needs the
knowledge of the target language
(Paulinyova 2015a). However, the author of
this study does not agree with this view. Alt-
hough it is true that a dialogue adaptor who
does not know the source language and per-
ceives only the dialogue list in the target lan-
guage is not hypnotised by the original and



can ensure the accuracy, fluency, and natu-
ralness of the speech in the target language, a
lack of knowledge of the source language can
cause various shifts in meaning or expres-
sion, omissions, etc. The responsibility of the
dialogue adaptor, however, does not end
there. In the translated dialogue list, they also
indicate the characters’ positions during
their lines, i.e.,, whether they are on-screen
(vo) or off-screen (mo) (symbols used in the
Slovak dubbing practice), which significantly
influences the selection of translation solu-
tions in terms of qualitative consistency—
that is, consistency in articulation and lip-
synchronisation. Furthermore, the dialogue
adaptor provides a list of individual charac-
ters according to gender, indicates short or
long meaningful pauses, emotions, and tone,
which must also be reflected in the final dub-
bing, as well as other vocal sounds such as
laughter, crying, coughing, etc., or changes in
the environment or unintelligible back-
ground speech (Perez and Hoddkova 2021).

In the English-speaking context, a dia-
logue adaptor is defined as a professional
who rewrites dialogues into the most natural
form possible, while maintaining consistency
in the length of the utterance, consistency in
articulation, and lip-synchronisation. A dia-
logue adaptor does not always master the
source language, and therefore, at the ex-
pense of achieving synchronisation and nat-
uralness in the text, shifts in meaning may oc-
cur (Chaume 2014). The dialogue adaptor
also uses symbols to mark pauses during
speech, sounds produced by the voice, as well
as the characters’ positions during speech—
(ON) or (0/S) indicates that the character is
on screen, and the symbol (OFF) or (V/0)
means that the character is off screen, etc.
(ibid.). According to Whitman-Linsen (1992)
and Chaume (2014), the ideal situation is
when both the dubbing translation and dia-
logue adaptation are carried out by the same
individual, and Chaume (2014) adds that an
experienced dubbing translator and dialogue
adaptor should be able to perform the dia-
logue adaptation simultaneously with the
translation.
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Current dubbing practice in S/ovakiaindi-
cates that the dubbing translation and dia-
logue adaptation are usually performed by
the same individual. However, in the past—
specifically before the development of ad-
vanced technologies, and when DVDs and
videotapes did not exist—these tasks were
divided between two different professionals.
Nowadays, both tasks are performed by one
professional primarily for time-saving rea-
sons, as this approach shortens the overall
process of creating the Slovak language ver-
sion of audiovisual works, and the dubbing
translator receives payment for both the
dubbing translation and dialogue adaptation.
In such cases, every dubbing translator and
dialogue adaptor has a different working
method—some complete the translation and
then proceed to the dialogue adaptation,
whereas others perform the dialogue adapta-
tion simultaneously with the translation. It
should be noted, however, that in such cases
the text does not undergo any further revi-
sion (Paulinyova 2015a). It is also worth
mentioning that, in such cases, the dialogue
adaptor must comply with all the specifics
and criteria associated with dubbing transla-
tion, including the phonetic transcription of
titles and names, transcription of numbers,
and marking text on screen (Zahorak 2024).
However, in practice, situations occur in
which the dubbing translation and dialogue
adaptation are performed by two different
individuals. This may be the case when the
dubbing translator is not familiar with the
criteria of dialogue adaptation or the dia-
logue adaptor lacks knowledge of the source
language. In such cases, the dialogue adaptor
works with three source materials: the origi-
nal audiovisual work, the original dialogue
list, and the translated dialogue list
(Paulinyova 2015a). Furthermore, based on
the own professional experience of the au-
thor of this study in the field of dubbing
translation, the author can confirm that this
procedure is occasionally used in situations
where translation studies students or recent
graduates enter the professional practice and
perform dubbing translations, which are
then further adapted by professional dub-
bing adaptors.



2 A Brief Excursus into the History of Dia-
logue Adaptation in Slovakia

Given that this study focuses on the cur-
rent professional challenges of dubbing
translators and dialogue adaptors in Slo-
vakia—a field thatis highly dynamic and con-
stantly evolving with the development of
new technologies—it is necessary to provide
a brief overview of the development of dia-
logue adaptation in the Slovak context.

Paulinyova (2015a) states that in the past
in Czechoslovakia, dialogue adaptation was
carried out by translators or dramaturgs, and
the dialogue adaptation consisted solely of
matching the length of individual lines. The
profession of dialogue adaptor was created
in the 1970s (ibid.). However, even in the
1970s and 1980s, there were individuals
who both translated and adapted dialogues;
nevertheless, as multiple foreign languages
were involved, these tasks were usually per-
formed by two individuals (Perez, Brezovska,
and Janosikova 2021). Darina Hldachovd, a
Slovak dialogue adaptor, revealed in an inter-
view with Miroslava Brezovska that she
started working in the field of dubbing trans-
lation in 1976, and at that time, the work of a
dialogue adaptor looked completely differ-
ent, as it solely contained the adaptation of
dialogues. Editors would pre-cut the film seg-
ments that needed to be translated and
adapted, and the dialogue adaptor satin front
of the screen and watched the relevant seg-
ments. Once satisfied with the dialogue adap-
tation, the dialogue adaptor would give a sig-
nal to the technician, who would then play
the next loop (ibid.). If the dubbing transla-
tion and dialogue adaptation were per-
formed by two individuals, the dialogue
adaptor would adapt the translated text so
that “the resulting dialogue met the required
standards for quality, synchronisation, stylis-
tics, number of pauses, etc.” (ibid., p. 12). All
changes were written down with a pen di-
rectly on paper. Thus, the first stage of the
process involved translation, the second
stage involved dialogue adaptation, and the
third stage involved a dramaturgical review
of the adapted dialogues (ibid.).

If the aforementioned work tasks and re-
sponsibilities are compared with current
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dubbing practice, several fundamental differ-
ences can be observed. In today’s Slovak dub-
bing practice, as already mentioned, dubbing
translation and dialogue adaptation are usu-
ally performed by one individual, who works
with a dubbing reference (video file), a dia-
logue list, or other reference materials, using
a computer (mostly Microsoft Word or Mi-
crosoft Excel documents), and works usually
from the comfort of their home, occasionally
in dubbing studios. The key roles involved in
the process of dubbing translation and dia-
logue adaptation are the dubbing translator
and dialogue adaptor, as well as the dubbing
producer or, in some cases, the dubbing
dramaturg, who is responsible for selecting
and communicating with the dubbing trans-
lator and dialogue adaptor (Kompasova
2023).

3 Dubbing Translation and Dialogue Adapta-
tion: Types and Reference Materials

Dubbing translation and dialogue adapta-
tion represent a complex process influenced
by a number of factors, including the refer-
ence materials provided by the dubbing stu-
dio or the client. It is therefore important to
describe in more detail the types of adapta-
tions and reference materials used by dub-
bing translators and dialogue adaptors in the
Slovak dubbing practice.

In this paper, the classification of dialogue
adaptation according to Paulinyova (2017) is
followed. At the linguistic levels, the follow-
ing types of dialogue adaptation are distin-
guished:

1. A qualitative adaptation - focused on
articulation and lip-synchronisation.

2. A quantitative adaptation - focused on
matching the length of sentences.

3. Arhythmicadaptation - focused on the
alignment of the rhythm of the lines.

Within the extralinguistic level, mimetic,
gestural, and kinetic adaptation are distin-
guished, which focus on achieving verbal and
non-verbal consistency.

As already mentioned, dubbing transla-
tors and dialogue adaptors work with vari-
ous reference materials. These materials
serve as a basis for dubbing translation and
dialogue adaptation, recording, and audio



post-production; however, this article fo-
cuses only on those directly related to the
process of dubbing translation and dialogue
adaptation. The basic reference materials
that a dubbing translator and dialogue adap-
tor work with include the dubbing reference
(video file) and the dialogue list, which
serves as textual reference material
(Kompasova 2023). However, dubbing
translators and dialogue adaptors may also
use other reference materials, and their spe-
cific types, as well as the ways in which they
are used and provided to the dubbing trans-
lator and dialogue adaptor, may vary de-
pending on the specific dubbing studio and
the client. These reference materials include
a creative letter containing information re-
garding the title, storyline, stylistic and lexi-
cal devices used by the characters, etc.; a lo-
calisation letter providing information on
which segments shall or shall not be dubbed,
on on-screen text or songs; a list of key names
and phrases, which is edited by dubbing
translators and dialogue adaptors them-
selves and serves to maintain consistency,
and, lastly, a sensitive events list, which man-
ages the translation of swear words and
other sensitive expressions (ibid.).

The above-mentioned types of dialogue
adaptation and the role of reference materi-
als in practice, as well as the tasks and re-
sponsibilities of the dubbing translator and
dialogue adaptor mentioned in the previous
sections of this paper, form the theoretical
framework for the research section, in which
their actual functioning in the process of dub-
bing translation and dialogue adaptation
shall be identified and interpreted, as well as
the examination of the current working con-
ditions of dialogue adaptors in Slovakia.

4 Dubbing Studios in Slovakia

It is also important to mention dubbing
studios, which play an essential role in the
Slovak context, as they oversee the produc-
tion process of Slovak language versions of
audiovisual works. This section briefly de-
scribes the role of dubbing studios and the in-
dividual stages of producing Slovak language
versions of audiovisual works, and provides
a list of active dubbing studios in Slovakia.
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A dubbing studio is a recording studio that
acts as an intermediary between the client,
the distributor, and the audience, and is re-
sponsible for producing the Slovak language
versions of audiovisual works. The client
agrees with the dubbing studio on the deliv-
ery date, type of dubbing (lip-sync, voiceo-
ver), reference materials, method of delivery,
etc. (Kompasova 2023), and during the vari-
ous stages of producing the Slovak language
versions of audiovisual works, a dubbing
dramaturg, dubbing producer, dubbing
translator, dialogue adaptor, voice actors,
sound engineer, and dubbing director collab-
orate (Makarian 2005). Currently, this pro-
cess can be divided into the pre-production
stage, i.e., receiving the order, reference ma-
terials, assembling the production team and
cast, translating and adapting the dialogue
list, dramaturgical adjustments, etc., the pro-
duction stage, which includes recording the
Slovak language version of audiovisual
works, and the post-production stage, i.e., the
stage from sound post-production to the ac-
tual delivery of the project (Kompasova
2023).

Currently, there is no comprehensive and
publicly available list of active dubbing stu-
dios in Slovakia. Thus, available information
from the official websites of Slovak dubbing
studios has been compiled, and based on
that, an overview of the most well-known ac-
tive dubbing studios has been created. The
overview only includes dubbing studios that
primarily focus on the production of lip-sync
dubbing (SunriseStudio [s.a.]; Dimas [s.a.];
Magic Voice 2026; DAB Daniela 2012; Noise
Artillery 2020; Ivory 2015):

e SunriseStudio - has been in operation
since 2013, offers four recording stu-
dios and specialises in the production
of Slovak language versions of audio-
visual works for television, cinema,
streaming platforms, distribution com-
panies, and advertising agencies.

e Dimas-was established in 1990
and produces Slovak language versions
of audiovisual works for television, cin-
emas, and streaming platforms.



e Magic Voice - was founded in 2007 and
collaborates with television channels
TV Markiza, TV JOJ, KANAL 1, etc.

e DAB Daniela - was founded in 1999
and produces Slovak language versions
of audiovisual works primarily for the
television channel TV ]JOJ, Disney and
cinemas.

e Noise Artillery -has been operating
since 2014. In the past, it focused exclu-
sively on the production of dubbing for
cinemas; however, it also currently
produces Slovak language versions of
audiovisual works for streaming plat-
forms.

e [vory - was established in 1995. It pro-
duces Slovak language versions of audi-
ovisual works for cinemas and televi-
sion channels TV JOJ, STVR, TV Markiza
and Hallmark.

5 Current Challenges in Dubbing Translation
and Dialogue Adaptation from a Professional
Perspective

In the previous sections of this article, a
brief theoretical overview of dubbing trans-
lation, dialogue adaptation, and the role of
dubbing studios in Slovakiawas provided. As
the focus is on the perspectives of profession-
als—active dubbing translators and dialogue
adaptors—on these issues, a semi-structured
interview was conducted with them. A semi-
structured interview is a qualitative research
method that allows for uncovering and cap-
turing the individual experiences of dubbing
translators and dialogue adaptors, as well as
the challenges they face, which may be not
only subjective, but also objective in nature
(e.g. technical conditions, delivery dead-
lines).

The research sample consisted of four ac-
tive dubbing translators and dialogue adap-
tors from Slovakia, whose names have been
anonymised. The semi-structured interview
was conducted online via the Microsoft
Teams platform, and with the respondents’
consent, an audio recording was made, which
was subsequently transcribed and analysed.
[t is acknowledged that this is a small sample
of respondents from which general conclu-
sions cannot be drawn; however, since the
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respondents are active professionals, they
provide interesting insights that may prove
highly relevant and may open up further dis-
cussions on the current state and working
conditions of dubbing translators and dia-
logue adaptors in Slovakia.

Preparation for the semi-structured inter-
view consisted of developing a set of open-
ended questions. In the initial phase, basicin-
formation about the respondents was gath-
ered, i.e., the field of their study, their profes-
sional experience in the field of dubbing
translation and dialogue adaptation, whether
translation and dialogue adaptation are their
main profession, the language combinations
in which they perform dubbing translation
and dialogue adaptation, and the dubbing
studios they collaborate with. The second
part of the semi-structured interview fo-
cused on the following topics and questions:

1. Do you perform both dubbing transla-
tion and dialogue adaptation? What
genres do you work with most often?

2. In your opinion, what challenges are
associated with the profession of dub-
bing translator and dialogue adaptor?

3. How would you describe your collabo-
ration with individual dubbing studios?
(This particular question focused on
what reference material they typically
have available, how much time they
have to complete the dubbing transla-
tion or dialogue adaptation, whether
they work exclusively from home or
also from adubbing studio, and
whether they collaborate with other
participants involved in the process of
the production of Slovak language ver-
sions of audiovisual works.)

6 Analysis and Evaluation of the Semi-Struc-
tured Interview

Respondent 1 studied Translation and In-
terpreting (English Language and Culture
and Spanish Language and Culture) at Matej
Bel University in Banska Bystrica and suc-
cessfully completed doctoral studies in Phi-
lology at Constantine the Philosopher Uni-
versity in Nitra. They have been actively in-
volved in audiovisual translation, specifically
dubbing, for approximately three years,



translating primarily from the English lan-
guage, occasionally from the Spanish lan-
guage. In rare cases, they work with a dia-
logue list in the English language and with
the original video file in a language other
than the working language, which can be con-
sidered indirect translation. Dubbing transla-
tion and dialogue adaptation do not consti-
tute their main source of income, and they
collaborate most frequently with the dub-
bing studio Dimas, occasionally with Sunris-
eStudio and Magic Voice, and in the past, they
also worked with Noise Artillery. Respond-
ent 2 studied Translation and Interpreting in
the English and Spanish language combina-
tion at Comenius University in Bratislava.
They have been working in dubbing transla-
tion for five years and primarily collaborate
with the dubbing studio Noise Artillery; how-
ever, they also work with dubbing studios Di-
mas and SunriseStudio, and in the past col-
laborated with the now-defunct dubbing stu-
dio Saturn. They work exclusively with the
English language, and dubbing translation
and dialogue adaptation constitute their
main source of income. Respondent 3 studied
Translation and Interpreting (English Lan-
guage and Culture and Russian Language and
Culture) at Constantine the Philosopher Uni-
versity in Nitra. They entered the field of dub-
bing during their studies in 2022. They trans-
late from English, and dubbing translation
and dialogue adaptation represent only a
secondary source of income. They collabo-
rate with the dubbing studio Dimas and have
previously worked on voiceover for the dub-
bing studio Cabo. Respondent 4 studied
Translation and Interpreting (English Lan-
guage and Culture and Slovak Language and
Culture) at Constantine the Philosopher Uni-
versity in Nitra. They gained their first expe-
riences with audiovisual translation in 2022
and have been working professionally in this
field for approximately two years, exclu-
sively in collaboration with the dubbing stu-
dio Dimas. They translate from the English
language and consider dubbing translation
and dialogue adaptation to be a marginal
source of income.

Regarding dubbing translation and dia-
logue adaptation, all respondents stated that
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they perform both dubbing translation and
dialogue adaptation; however, several of
them perform only one of these tasks on var-
ious projects. Respondent 1 stated that they
perform only dialogue adaptation in cases
where the dubbing translation is performed
by students, respondent 2, on the other hand,
worked exclusively as a dubbing translator
for approximately two years, while they cur-
rently still work only on dubbing translation
or only on dialogue adaptation on some pro-
jects, or on both dubbing translation and dia-
logue adaptation on others; they explained
that the dubbing studio Noise Artillery is spe-
cific in that dubbing translation and dialogue
adaptation within a one project are usually
handled by two different individuals. Re-
spondent 4 confirmed that many novice
translators begin by working only on dub-
bing translation and gradually move on to di-
alogue adaptation, which was also the case
for them. Respondent 3 performs both dub-
bing translation and dialogue adaptation. All
respondents currently work primarily on au-
diovisual works intended for a child audi-
ence, with respondent 2 actively translating
mainly films and series from the Star Wars
universe.

The respondents were also asked which
challenges they consider specific to dubbing
translation and dialogue adaptation, which,
naturally, is closely related to the genres on
which individual dubbing translators and di-
alogue adaptors work, as well as to their pro-
fessional experience. Respondent 1 empha-
sised the difficulty of lip-sync dubbing as a
complex process and mentioned, for exam-
ple, the tempo of speech, since every voice ac-
tor has a different diction, and the dialogue
adaptor should consider this during dialogue
adaptation, particularly with regard to quan-
titative synchronisation. They also men-
tioned intertextuality, meaning that the dub-
bing translator should also pay attention to
various references or allusions to other
works, as well as the translation of songs, in-
cluding in the form of subtitles, which the di-
alogue adaptor often needs to provide. Fi-
nally, they mentioned marking the walla and
the most accurate possible notion of sounds
and noises in the dialogue list, which may be



particularly challenging, especially for novice
dialogue adaptors. Respondent 2 particularly
highlighted the importance of maintaining
consistency across interconnected audiovis-
ual works and explained that, as a dubbing
translator, they must often—even without a
creative letter available—recognise that a
particular phrase appeared in another audio-
visual work and that it is necessary to trans-
late it consistently. They also mentioned the
creative processes involved in translating au-
diovisual works for a child audience, such as
translating charactonyms, which must sound
natural in Slovak and at the same time must
be approved by a supervisor. Respondent 3
considered the translation of wordplay to be
a challenge in audiovisual works for a child
audience and highlighted the creation of a
glossary to facilitate their work. They also
mentioned that children’s series frequently
feature characters from previous episodes,
and that these characters must be labelled
consistently in every dialogue list to ensure
they are voiced by the same voice actors.
They also identified songs as a challenge for
dubbing translators and dialogue adaptors,
adding that their adaptation often requires
intervention from a music director. Respond-
ent 4 also addressed the issue of the child au-
dience, and as a major challenge in dubbing
translation and dialogue adaptation, they
identified the ability to effectively and appro-
priately engage with the experiential back-
ground of the child viewer, i.e., describing im-
ages with words they can process within
their existing experiential framework and at
the same time introducing new words to en-
rich the viewer’s vocabulary in a way that
does not feel disruptive but rather sparks
their curiosity and interest. They also men-
tioned the translation of cultural elements
and teamwork on projects with multiple epi-
sodes, where coordinated work in terms of
consistency, creating glossaries, etc., is
needed.

The concluding questions addressed the
current working conditions of dubbing trans-
lators and dialogue adaptors, as well as their
collaboration with dubbing studios. Re-
spondent 1 confirmed that the standard ref-
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erence materials are the video file and the di-
alogue list, and that, depending on the spe-
cific project and client, a localisation letter
and creative letter are often also provided.
Regarding workload, thanks to their experi-
ence, they currently need approximately one
week for a 45-minute special containing 20
songs; and if the dubbing studio has enough
time before the delivery deadline set by the
client, respondent 1 may set the delivery
deadline themselves in agreement with the
dubbing studio. They work exclusively from
home and communicate solely with the dub-
bing producer; however, on a few occasions,
when visiting the dubbing studio during re-
cording, respondent 1 spontaneously modi-
fied specific solutions and consulted with the
dubbing director, thereby actively influenc-
ing the production process of the Slovak lan-
guage version of the audiovisual work. Re-
spondent 2 noted that Star Wars projects are
characterised by encrypted videos and strict
confidentiality requirements. In the past,
they therefore worked directly in the dub-
bing studio; currently, they work primarily
from home, but their computer must be
equipped with various software tools. On
such projects, respondent 2 often works with
a creative letter and the Disney database,
where they also translate synopses and enter
terminology that is then reviewed. When
translating dubbing for cinemas (for the dub-
bing studio Noise Artillery), the image in vid-
eos is often encrypted, and in such cases, re-
spondent 2 works with additional material, a
so-called spotting list, which contains infor-
mation about the characters involved in the
dialogue. Currently, their standard workload
consists of two 20-minute episodes per
week. They primarily collaborate with a su-
pervisor working for Disney, with whom they
consult, for example, on the translation of
terminology. Respondent 3, in collaboration
with the dubbing studio Dimas, always has
access to a video file, a dialogue list, and a lo-
calisation letter; at the start of a new series,
they also receive a creative letter. They work
exclusively from home and stated that since
dubbing translation and dialogue adaptation
are secondary activities for them, they usu-
ally have one week to deliver one 25-minute



episode. They communicate exclusively with
the dubbing producer. Respondent 4 agrees
with respondent 3 regarding the materials
and deadline, and works exclusively from
home, although on several occasions they
have modified another dubbing translator’s
translation with the actors while present at
the studio recording. They communicate ex-
clusively with the dubbing producer.

Based on the semi-structured interview
conducted, it may be concluded that the pro-
fession of dubbing translator and dialogue
adaptor in Slovakia should be perceived as a
complex activity influenced not only by lin-
guistic and translation factors, but also by
technical, time-related, and production-re-
lated factors. All respondents agreed that it is
a highly demanding profession requiring a
wide range of competencies and skills.
Among the main challenges associated with
the profession of dubbing translators and di-
alogue adaptors, they included achieving op-
timal quantitative synhronisation, identify-
ing intertextuality in audiovisual works,
marking of walla and sounds, translating
songs in the form of subtitles (respondent 1),
maintaining consistency across audiovisual
works (respondent 2), consistent character
labelling in the dialogue list (respondent 3),
and teamwork (respondent 4), as well as var-
ious creative processes associated with this
profession (translation of proper names (re-
spondent 2), translation of wordplay and
songs (respondent 3), or anticipating the life
experience of the child viewer (respondent
4). These challenges are of both objective and
subjective nature, as they are conditioned by
various factors, such as the professional ex-
perience of the dubbing translator and dia-
logue adaptor, time constraints related to the
dubbing translation and dialogue adaptation,
availability of the reference materials, the
type of audiovisual work being translated
and adapted, the intended audience, etc.

The semi-structured interview also re-
veals that all respondents are always pro-
vided with a video file and a dialogue list by
the dubbing studio or the client during their
work, and for many projects, a localisation
letter and creative letter are also standard
reference materials. The situation differs
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within the research sample (respondent 2),
for example, in projects for cinema dubbing,
which feature encrypted videos, and where
the dubbing translator and dialogue adaptor
also have access to a so-called spotting list for
identifying characters present in the dia-
logues. All respondents primarily work from
home, although respondent 2, due to confi-
dentiality and video encryption, occasionally
performs the work directly in the dubbing
studio. In terms of time constraints, the semi-
structured interview shows that all respond-
ents generally propose a delivery deadline
based on their availability. The pace and
scope of the dubbing translations and dia-
logue adaptations delivered depend on the
respondents’ workload. Respondents 3 and
4, who perform dubbing translation and dia-
logue adaptation as a secondary source of in-
come, deliver a smaller volume of work per
week on average than respondent 2, for
whom it presents a primary source of in-
come. Respondent 1, respondent 3, and re-
spondent 4 primarily communicate with the
dubbing producer, while respondent 2 com-
municates mainly with the client’s supervi-
sor.

A particularly interesting finding is that,
although according to the professional litera-
ture, dubbing translation and dialogue adap-
tation are currently performed in Slovakia
mostly by one individual (Paulinyova
2015a), respondent 2 pointed to the opposite
model of operation, as in practice, in one of
the dubbing studios, dubbing translation and
dialogue adaptation within a single audiovis-
ual work are primarily performed by two dif-
ferent individuals. Respondent 1, respondent
2, and respondent 4 also confirmed that, in
practice, dubbing translation and dialogue
adaptation are performed by two individuals
when the dubbing translation is done by a
student or recent graduate beginning their
professional activity in the dubbing industry.
In such cases, the dialogue adaptation is per-
formed by a professional dialogue adaptor.

The findings correspond in many respects
with existing knowledge about Slovak dub-
bing practice. The respondents confirmed
that dubbing translation and dialogue adap-



tation are mostly performed by one individ-
ual, which is consistent with the findings of
Paulinyova (2015a), who points out that, due
to time constraints and production require-
ments, both professional roles are usually
performed by a single individual. At the same
time, however, the results also show that in
current dubbing practice, there are cases in
which dubbing translation and dialogue ad-
aptation are performed by two different indi-
viduals, with one dubbing studio regularly
employing two separate individuals for the
roles of dubbing translator and dialogue
adaptor. The findings also build on the re-
search by Kompasova (2023), who, in char-
acterising the competence profile of a Slovak
dubbing translator, emphasises the im-
portance of linguistic, cultural, translation,
technical, and organisational competencies,
which is also confirmed by the respondents’
statements. The respondents further high-
lighted the use of reference materials, which
corresponds with the findings of Zahorak
and Perez (2024) and Kompasova (2023),
who emphasise the importance of reference
materials for achieving an adequate dubbing
translation. However, this study also offers
insights into aspects of professional practice
that have been explored only marginally,
such as working conditions, time demands,
and the perceptions of professional chal-
lenges. In this context, it complements exist-
ing knowledge of Slovak dubbing practice
with empirical accounts from active profes-
sionals.

Conclusion

This paper examined the current specifics
and challenges associated with the profes-
sion of dubbing translator and dialogue
adaptor in the Slovak context, which is char-
acterised by various production-related,
technical, time-related, linguistic and transla-
tion factors, as well as the current working
conditions of this profession in Slovakia. A
theoretical overview of Slovak dubbing prac-
tice was provided, with particular attention
to types of dubbing adaptation, reference
materials, and dubbing studios, including a
list of the most well-known active dubbing
studios in Slovakia.
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The semi-structured interview revealed
that the challenges associated with this pro-
fession cannot be viewed in universal terms,
as they depend on several factors, including
the individual’s professional experience, the
genre of the audiovisual work, and the client.
At the same time, it confirmed that this pro-
fession has undergone a major transfor-
mation due to technological development
and is now primarily performed from home.
A particularly insightful finding, however, is
that while theory suggests that dubbing
translation and dialogue adaptation are cur-
rently mostly performed by a single individ-
ual (Paulinyova 2015a), one dubbing studio
demonstrated the opposite operational
model, where dubbing translation and dia-
logue adaptation are usually performed by
two different individuals. This finding high-
lights the variability among dubbing studios
in Slovakia and the need for more in-depth
research into individual dubbing studios and
their operational practices.

Despite the small sample of respondents,
the research showed that the profession of
dubbing translator and dialogue adaptor is
highly diverse, and the findings from the
semi-structured interview may contribute to
a better understanding of the profession of
dubbing translation and dialogue adaptation
in Slovakia and create space for further re-
search into its specifics and future develop-
ment. In addition, this study represents the
initial phase of a broader research project fo-
cusing on the profession of dubbing transla-
tors and dialogue adaptors in Slovakia, and in
subsequent phases of the research, the sam-
ple of respondents shall be expanded to in-
clude additional professional dubbing trans-
lators and dialogue adaptors, and a quantita-
tive research shall be conducted in order to
verify the identified professional challenges,
working conditions, and trends on a broader
sample. Based on the current findings, it shall
also be possible to formulate specific re-
search hypotheses regarding work organisa-
tion, time demands, economic conditions,
and the degree of integration between trans-
lation and dialogue adaptation activities
within Slovak dubbing practice. Attention
should also be paid to the potential impact of



the growing prevalence of individual work,
remote work, and limited professional inter-
action on the psychological well-being and
mental health of professional dubbing trans-
lators and dialogue adaptors, as this remains
an aspect that has received only limited at-
tention in contemporary translation studies
research.

List of Abbreviations
(mo) off-screen
(OFF) off-screen
(ON) on-screen
(0/S) on-screen
(vo) on-screen
(V/0) off-screen
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PODPORA DUSEVNEHO ZDRAVIA NEFORMALNE
OPATRUJUCICH OSOB - KONTEXTUALNE
VYCHODISKA

Mental Health Support of Informal Caregivers. Contextual Backgrounds

Kvetoslava REPKOVA

ABSTRAKT

Sttidia sa zameriava na problematiku podpory dusevného zdravia neformalne opatrujticich oséb
ovplyvnovaného vykonom dlhodobej starostlivosti o odkazané blizke osoby. Vyuzitim kontextu-
alnej analyzy ako kvalitativnej metédy socidlneho vyskumu predstavuje autorka vychodiska , V-
vrhu systému kvality neformdinej starostlivosti’, ktory je pripravovany v ramci ndarodného pro-
jektu ,Budovanie odbornych kapacit /nspekcie v socidlnych veciach”. Kontext pripravy Ndvrhu
sprostredkovava v podobe: a) hodnotovych a zadvazkovych vychodisk (I'udské prava a potreby
opatrovanych aj opatrujicich oséb ako verejny zaujem); b) socialno-politickych a projektovych
vychodisk (podpora dusevného zdravia opatrujicich os6b ako sucast politiky udrzatel'nej a kva-
litnej dlhodobej starostlivosti o odkdzané osoby); c) vybranych konceptualnych vychodisk (ra-
kusky systém zabezpecovania kvality domdcej starostlivosti); d) organiza¢nych vychodisk (parti-
cipativny princip a ko-produkcia). V diskusii autorka reflektuje, ako zdkladné konceptualne ramce
navrhu, ktoré predstavila, koreSponduju s doterajSim poznanim v tejto oblasti a rastticou spolo-
censkou potrebou hl'adania rieSeni a v com su potencialne rizika pilotného overovania Ndvrhu.
V zavere sa kratko venuje aj implikaciam pre socialnu pracu, ktorej je problematika podpory du-
Sevného zdravia neformalne opatrujicich osob vlastna z profesijného aj vedeckého hl'adiska.

KI'i¢ové slova: Dusevné zdravie. DIhodoba starostlivost. Neformalne opatrujica osoba. Kontextu-
alna analyza.

ABSTRACT

The study focuses on the issue of mental health support for informal caregivers, which is in-
fluenced by the provision of long-term care for care dependent loved persons. Using contextual
analysis as a qualitative method of social research, the author presents the contextual
backgrounds of the “Proposal for a Quality System for Informal Care,” which is being developed
as part of the national project “Building the Professional Capacities of the /nspection in Social Af-
fairs”” The context for the preparation of the Proposalis provided through: a) value-based and
normative principles; b) socio-political and project-based principles; c) selected conceptual pri-
nciples; and, d) organizational principles. In the discussion, the author critically examines how the
fundamental conceptual frameworks of the Proposal she has presented correspond with current
knowledge in this field and the growing societal need to address them, as well as the potential
risks associated with pilot testing the Proposal. In conclusion, she also briefly addresses the im-
plications for social work from both a professional and scientific perspective.

Key words: Mental health. Long-term care. Informal caregivers. Contextual analysis.
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Uvod

Je pochopitel'né, Ze vychodiskové
vymedzenia pojmu duSevné zdravie sa
spajajui s odbornymi aktivitami Svetovej
zdravotnickej organizdcie (d'alej ,WHO"),
nakol'ko dusevné zdravie sa povazuje za
integralnu sucast zdravia ako takého (WHO
2001, 2005). Ak sa vSak duSevné zdravie
definuje ako , .. stav, kedy jednotlivec
vyuziva svoje schopnosti, dokdZe riesit’
bezné Zivotné situdcie bez nadmerného
stresu, vie byt produktivny a uspesny
a prinosom pre seba Ispolocnost® (WHO
2001, s. 5), potom je zrejmé, ze ide o Sirsiu
ako  ,zdravotnicku  otdzku‘. 'V ramci
kliucovych posolstiev, ktoré formulovala

WHO kpodpore duSevného zdravia,
vyznamne rezonovalo posolstvo
reSpektovania jeho podmienenosti

socioekonomickymi  a environmentalnymi
faktormi. Tieto vedu Kk potrebe prijimania
(aj) nezdravotnickych verejnych politik
aintervencii zameranych napr. na oblasti
byvania, vzdelavania, ekonomického
zabezpecCenia l'udi ¢i na oblast dlhodobej
starostlivosti o0 odkdzané osoby (WHO

2005).
Sttidia sa zameriava na suvislosti dopadov
dlhodobej starostlivosti neformalne

opatrujucich os6b, najma blizkych (d'alej len
,NOO“), na oblast' ich dusevného zdravia. Su
v nej predstavené kontextualne vychodiska
azdkladny koncept zameru pripravit
vnarodnych podmienkach Ndvrh systému
kvality neformdinej starostlivosti, ktorého
sucastou by sa mali stat aj opatrenia
zamerané na podporu duSevného zdravia
NOO. Kpredmetnej problematike sa
pristupuje ako kl'udsko-pravnej otazke,
sohladom na jej ukotvenost v medzi-
narodnych dokumentoch (osobitne v OSNV
Dohovore o prdvach oséb so zdravotnym
postihnutim, UN CRPD 2006), rovnako
zohladiiujuc  jej profesijné  suvislosti
so socidlnou pracou ako l'udsko-pravnou
disciplinou (/FSW 2014). Predpoklada sa
totiz, ze podpora dusevného zdravia NOO by
sa mala v buduicnosti prakticky realizovat’ aj
prostrednictvom socidlnej prace ajej metdod
(vratane socioterapie).
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1 Teoretické vychodiska

V odbornej spisbe sa neformdlna staros-
tlivost’ (d'alej len ,NS“) vymedzuje ako su-
Cast systému dlhodobej starostlivosti
0 osoby odkazané na pomoc inej osoby pri
beznych a/alebo inStrumentalnych beznych
dennych ¢innostiach, vratane ich emocional-
nej podpory. NS poskytuje rodina (blizke
osoby), priatelia, susedia a dobrovol-
nici/dobrovolnicky na neformalnej, nepro-
fesionalnej, zviacsa neplatenej baze (volne
podl'a Triantafillou, Naiditch a Repkova et al.
2010; Thissen a Mach 2023). V narodnych
podmienkach sa pod pojmom NS spravidla
rozumeju situacie, kedy osobe odkazanej na
pomoc inej osoby poskytuje starostlivost ina
osoba (najma blizki, najCastejSie v pozicii ro-
dicov, dospelych deti, manzelov/manzeliek)
v reZzime penaZného prispevku na opatrova-
nie alebo osobny asistent/asistentka odme-
novany/odmenovana z prostriedkov penaz-
ného prispevku na osobnu asistenciu (zdkon
C 447/2008 Z. z. o periaznych prispevkoch
na kompenzdciu tazkého zdravotného po-
stihnutia). Na Slovensku ide o najcastejSie
zastupené formy zabezpecCovania dlhodobej
starostlivosti o odkazané osoby.

Celkovo sa odhaduje, Ze spolocenska
a ekonomicka hodnota NS predstavuje 2,5%
HDP FEuropskej tinie, Co je viac ako rozsah ve-
rejnych vydavkov vyélenenych EU krajinami
na tato oblast (EK 2022). Popri zdoraziiova-
niu centralneho vyznamu NS pre celkovy sys-
tém dlhodobej starostlivosti a jeho fungova-
nie sa vsak v odbornej spisbe intenzivne po-
pisuju aj jej opozitné (dvojsmerné) efekty na
zivot NOO (Rajovi¢ a Mili¢ 2022; Saha, Flo-
wers a Siang Ang 2026). NS im poskytuje, na
jednej strane, pocity uspokojenia, emocio-
nalnej saturacie a zmysluplnosti; prinasa vy-
zvy k formovaniu schopnosti kontroly, nad-
hl'adu; pontika moZnosti rozsirovania roves-
nickych a komunitnych vazieb. Ovel'a Castej-
Sie sa vSak odborna spisba venuje nepriazni-
vym dopadom NS na rozli¢né aspekty ich Zi-
vota. ,Cenou za starostlivost” je, podla
Barreda Gutiérrez, Torre a Prieto (2025),
zhorSovanie telesného a dusevného zdravia
NOO, zvySené riziko ich socidlnej izolacie,
vzniku tzkosti, stresu ¢i depresivnych sym-
ptomov, z doévodu Coho sa CastejSie stavaju



pacientmi/pacientkami zdravotnickych slu-
zieb. NOO, najma dlhodobo opatrujtce Zeny,
mavaju CastejSie skusenosti s exkldziou
z beznych komunit-nych vztahov, s vysSou
mierou rizika chudoby a ekonomickej depri-
vacie pre znevyhodnenia na trhu prace a dl-
hodobejSie vypadky zo zamestnania, i pre
dodatocné naklady suvisiace so starostlivos-
t'ou. Opozitné dopady NS na zivot NOO popi-
suju Triantafillou, Naiditch a Repkova et al.
(2010, s. 15) ako ,preplietanie racionalneho
uvazovania a moralky“, kedy sa ambicia rea-
lizacie vlastnych zZivotnych cielov NOO moze
stat opozitnou vocli mordlnym hodnotdm
starostlivosti o svojich najblizsich (Saha, Flo-
wers a Siang Ang 2026).

V ramci rakuskeho systému zabez-peco-
vania kvality NS sa pravidelne zistujui druhy
zat'azi, ktoré reportuji NOO pocas konzultac-
nych navstev pomahajicich odbornikov
a odbornic¢ok (vratane socidlnych pracovni-
kov a pracovnicok) vich domdacnostiach.
V roku 2024 takmer 71 % NOO uvadzalo psy-
chickd zataz spojenu s NS (najcastejsie po-
city zodpovednosti, strachu, obmedzenia, ¢i
pretazenia), necelych 27 % casové zataze-
nie, 17 % telesnt zataz a necelé 3 % osobitnu
zataz (napr. pre vlastny nepriaznivy zdra-
votny stav ¢i vySsi vek) (BMSGPKa 2024).
Vroku 2025 bola kategoéria psychickej za-
taze pocas rozhovorov zastipena eSte vys-
Sie, s dérazom na pocity zodpovednosti spo-
jené s NS (90 %), strachu (80 %), obmedzeni
(75 %) ci pretazenia (73 %). Osobitna psy-
chickd zataz bola zastipend vrozsahu az
19%.V pripade starostlivosti o dve odkdzané
osoby boli taZivé pocity zodpovednosti za-
stipené takmer v rozsahu 95 % a osobitné
zatazenie vrozsahu viac ako 30 %
(BMSGPKb 2025).

Podl'a Rajovi¢ a Mili¢ (2022), pri skimani
a vyhodnocovani dopadov NS na Zivot NOO
je dolezité skamat, o aku situdciu opatrova-
niaide. Autorky navrhuju delit NOO do troch
skupin, v zavislosti od toho, komu dlhodobo
poskytuju starostlivost: a) mladi rodicia,
ktori sa staraju o dieta s chronickou choro-
bou alebo zdravotnym postihnutim; b) rodi-
Cia stredného veku, ktori sa starajui o dospelé
dieta s mentalnym postihnutim alebo prob-
lémami duSevného zdravia; c) starSie osoby,
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ktoré sa staraju o svojich starsich partnerov
alebo dospelé dieta stredného veku. Kazda
z tychto opatrovatel'skych kompozicii pri-
nasa osobitné dopady na zZivot NOO a vyzvy
na ich podporu (aj) voblasti dusevného
zdravia.

Vyskumné dokazy, ale aj praktické skuse-
nosti o multiplikovanych dopadoch NS na
rozli¢né aspekty zivota NOO, posuvaju do po-
predia otdzku, do akej miery su pre nich pri-
stupné opatrenia aprogramy, na zaklade
ktorych by bolo mozné nepriaznivé efekty NS
zmiernovat alebo predchadzat ich vzniku.
Podl'a niektorych vyskumov (napr. Rangel et
al. 2026), v pristupe k takejto verejnej pod-
pore existuju stale urcité bariéry fungujuce
na viacerych urovniach:

a) individualnej (najma gramotnost
l'udi voblasti mentalneho zdravia,
stigmatizacia, konkurujice zod-
povednosti ¢i jazykové a technolo-
gické vyzvy),

b) organizacnej (napr. nestabilita
podpornych programov, vylucCujtce
kritéria zapojenia NOO, kultdrne
limity, limity v pracovnej oblasti),

c) politickej (imigracnd vylucujuca
politika, absencia  Specifickych
opatreni a programov).

Autori kriticky poukazuju nielen na
samotnu existenciu bariér, ale aj na to, Ze
vyskum sa doposial' zameriava primarne na
individualne ainterpersondlne determi-
nanty pristupu NOO k programom podpory
dusSevného zdravia a mensSia pozornost sa
venuje organizaénym, komunitnym a po-
litickym determinantom.

Napriek tematickej réznorodosti a diver-
zifikovanej povahe odbornych zdrojov
zameranych na problematiku podpory
duSevného zdravia NOO, odborné posolstva
avyzvy su spolo¢né: formovat, prijimat
aimplementovat  podporné iniciativy
reflektujice dynamicky sa vyvijajdce
potreby ako os06b odkazanych na pomoc
a podporu, tak osob, ktoré im ju poskytuji na
neformalnej baze; integrovat NS s formalnou
domacou, komunitne organizovanou
arezidencnou starostlivostou; investovat do
NOO v mene zlepSovania kvality NS; a
zvySovat’ kvalitu NS v mene udrzatelnosti



celkového systému dlhodobej starostlivosti
o odkazané osoby. Takymto ,,...investovanim
do sektora starostlivosti by sa malo
zabezpecit, Ze neformdlna starostlivost’ bude
volbou, nie nevyhnutnostou‘ (Eurdpska
stratégia starostlivosti pre poskytovatelov a
prijimatelov starostlivosti / European (Care
Strategy for caregivers and carerecievers; EK
2022,s.16).

Stiidia reflektuje na vys$ie uvedené
poznatky avyzvy avdalSom  texte
predstavuje viacdroviiovy kontext
projektovej iniciativy, ktorou sa snazi
Slovensko na tieto vyzvy reagovat.

2 Metodoldgia a metodika

Stidia vyuziva kontextudlnu analyzu
ako metddu kvalitativneho vyskumu (Shaw a
Holland 2014), ktora kladie doraz na
poznavanie SirSieho kontextu socialne
relevantnych javov a iniciativ. BlizSie v nej
predstavime  hlavné kontextudlne para-
metre pripravy Ndvrhu systému kvality
neformdlnej  starostlivosti  (dalej len
L Ndvrhi*), ktorej sucastou by mali byt aj
otazky podpory duSevného zdravia NOO.
Metoda kontextualnej analyzy bola zvolena
z dévodu, Ze v Case spracovavania Studie bol
Navrh iba v $tadiu pripravy, o neumoZnilo
podrobnejsie analyzovat’ jeho Strukturalne a
obsahové ndlezitosti. Tato okolnost vSak
nebrani blizSie sa venovat ndlezitostiam
SirSieho kontextu, vakom sa rodilo
rozhodnutie spracovat predmetny navrh,
osobitny  svojho druhu  vnarodnych
podmienkach a ¢im boli odborné prace od
pociatku inSpirované.

Zakladnd vyskumna otazka: Aké
kontextudlne faktory ovplyviiovali
formovanie socidlno-politického zadania
pripravy  ndvrhu systému kvality
neformdlnej  starostlivosti v ndrodnych
podmienkach? Pre ucely analyzy vyme-
dzujeme kontextudlne faktory ako subor:

a) hodnotovych vychodisk a zavazkov,

b) socialno-politickych a projektovych

vychodisk,

¢) konceptualnych vychodisk,

d) organizacnych  vychodisk  pre

pripravu Ndvrhu.

Strana | 32

3 Vysledky prace

3.1 Niekolko zakladnych udajov

Dlhodoba starostlivost o odkazané osoby
starsie ako 6-ro¢né je v narodnych podmien-
kach zabezpecCovana najcastejsie v neformal-
nom (neprofesionalnom) rezime. Na ilustra-
ciu mozno uviest, Ze koncom roka 2024 sa
vramci dlhodobej starostlivosti o osoby vo
vSetkych stupnoch odkazanosti (I1.-VL.) an-
gazovalo vySe 43 tisic zamestnancov social-
nych sluZieb, prevaZzne zamestnancov pria-
meho kontaktu s klientom (Repkova 2025).
Na strane druhej to bolo cca 71,5 tisic bliz-
kych os6b poberajucich penlazny prispevok
na opatrovanie os0b v najvyssich stupnoch
odkazanosti (V.-V1.). Okrem toho bolo posky-
tovanych okolo 13,5 tisic peniaznych prispev-
kov na osobnu asistenciu, v ktorej sa angazo-
valo viac ako 13 tisic osobnych asisten-
tov/asistentiek, nakol'ko jedna odkazana
osoba mo6Ze mat viacero osobnych asisten-
tov/asistentiek (UPSVR, [cit. 2026-03-20]).
Znamena to, Ze koncom roka 2024 sa anga-
zovalo v NS viac ako 85 tisic systémom regis-
trovanych NOO, teda dvakrat viac ako profe-
siondlne opatrujicich zamestnancov social-
nych sluzieb podmienenych odkazanostou.
Ak by sa kpoctu 85 tisic pripocitali dalSie
osoby, ktoré sa staraju o blizkych v niZsich
stupnoch odkazanosti (IL-1V.), a ktorym nie
je vzmysle platnej legislativy mozné posky-
tovat penazny prispevok na opatrovanie,
celkovy pocet NOO by bol ovel'a vyssi.

NOO sa aj doposial' poskytovali rozlicné
formy verejnej podpory. Okrem podpory ich
prijmove;j situdcie (poskytovania peniazného
prispevku na opatrovanie spravidla ako na-
hrady za stratu prijmu), st to aj schémy ich
zdravotného a socialneho poistenia Statom,
vybrané opatrenia na zosulad'ovanie prace
a opatrovania, odl'ahcovacia sluzba, ¢i moz-
nosti socidlneho poradenstva alebo krizo-
vého psychologického poradenstva poskyto-
vaného organmi Specializovanej Statnej
spravy. V pozicii sekundarnej cielovej sku-
piny m6zu NOO benefitovat z podpornych
opatreni poskytovanych priamo odkazanej
blizkej osobe (napr. parkovanie, podpora
mobility, ¢i dotacie obc¢ianskym zdruzeniam)
(blizsie pozri Repkova 2017).



Napriek postupnému rozsirovaniu politik
pre NOO, najma v oblasti podpory ich prijmu
a zakladnych socidlnych istét, doposial
absentovali  opatrenia ich  systémo-
vej podpory voblasti duSevného zdravia.
Sohladom na  robustné  vyskumné
a praktické dokazy o dopadoch NS (aj) na
oblast’ ich duSevného zdravia bolo zrejme
otazkou Casu, kedy sa pristupi k rozhodnutiu
pripravit komplexny systém podpory NOO,
ktorého integralnou sucastou bude aj ich
podpora v tejto oblasti.

3.2 Hodnotové vychodiskd a zavizky Navrhu

Podpora NOO, osobitne neformalne
opatrujucich c¢lenov rodin, sa od pociatku
uvah o spracovani Navrhu vymedzovala ako
I'udsko-pravna otazka. Rozhodnutie spraco-
vat' zadanie k priprave Navrhu sa primarne
opieralo  ozavazky, Kktoré vyplyvaju
Slovensku z ratifikovaného OSN Dohovoru
o prdvach osob so zdravotnym postihnutim
(UN CRPD 2006) azo suvisiacich
dokumentov. = Preambulou k Dohovoru
vyjadruju jeho zmluvné strany vsSeobecné
presvedcenie, Ze ,,... osobdm so zdravotnym
postihnutim a ich rodinnym prislusnikom by
sa mala poskytovat’ nevyhnutnd ochrana
apomoc, ktord by rodindm umoZnila
prispievat’ k tomu, aby osoby so zdravotnym
postihnutim mohli plne a rovnako vyuzivat
svoje prdva“(pism. x) Preambuly). Nasledne
sav principe 9 Eurdpskeho piliera socidlnych
prdav (2017) upravuju prava rodicov a osob
s opatrovatel'skymi povinnostami na
dosahovanie rovnovahy medzi pracovnymi
a opatrovatel'skymi povinnostami,
rovnovahy medzi pracovnym a siukromnym
Zivotom, ato formou dostupnych
podpornych  sluzieb aich  motivacie
k vyuzivaniu tychto sluzieb.

Ludsko-pravna paradigma, na ktorej
Navrh stavia, sa vztahuje na obe strany
opatrovatel'skych vztahov. Priznava sa, ze
ako prava a potreby odkazanych osob, tak
prava a potreby tych, ktori im pomahaju na
neformalnej baze, si hodné osobitného
zretel'a a ochrany poskytovanej verejnymi
systémami.
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3.3 Socidlno-politické a projektové vycho-
diskd

Pre porozumenie kontextu pripravy
navrhu systému kvality NS, ktorej sucastou
ma byt aj podpora dusevného zdravia NOO,
je KkliCové uviest, Ze nejde o izolovanu
(atomizovanu) socidlno-politicku iniciativu.
Jej prepojenie na Sirsi socialno-politicky
kontext znazoriuje Schéma ¢. 1.

Schéma ¢ 1: Podpora dusevného zdravia neformalne
opatrujicich 0oséb ako integrdlna sucast reformy
dlhodobej starostlivosti na Slovensku

Dostupna a kvalitna
dlhodob3 starostlivost
(Komponent 13 Planu
obnovy a odolnosti; 3
reformy)

Reforma 3: Reforma
dohladu nad socialnou
starostlivostou (In$pekcia v
socialnych veciach)

InSpekcia v oblasti
neformalnej
starostlivosti (kvalita NS)

Kvalita NS - domény
podpory opatrovanych
0s6b a NOO

Podpora NOO - doména:

"Podpora dusevného
zdravia"

Zdroj: viastné spracovanie

Zo schémy su zrejmé subordinacne
usporiadané kontexty a suvislosti pripravy
Ndvrhu:

e najSirSim socialno-politickym kon-
textom pripravy su komplexné
reformné zmeny zamerané na
systém dlhodobej starostlivosti na
Slovensku  (MPSVR SR 2021)
arealizované vramci Komponentu
13  Pldnu obnovy aodolnosti
JDostupnd  akvalitnd  dlhodoba



00

socidlno-zdravotnd  starostlivost
(Vlada SR 2021);

e komponent 13 zahfla tri reformy
tykajtice sa dlhodobej starostlivosti,
pricom jedna z nich je zamerana na
Reformu dohladu nad socidlnou
starostlivostou a  zabezpecenie
infrastruktiry pre jej implementaciu;

e za UCelom implementacie dohl'adu
bola zriadend a od novembra 2022
zacala vramci posobnosti Minis-
terstva prdce, ~ socidlnych veci
arodiny  Slovenskej  republiky
fungovat nezavisla organizacna
Struktara /nSpekcia v socidlnych
veciach;

e InSpekcia vykonava dozor v troch
oblastiach: a) sociadlne sluzby; b)
socialnopravna ochrana deti
a socialna kuratela; c) kompenzacia
tazkého zdravotného postihnutia,
s osobitnym zameranim na NS;

e predmetom dozornej Ccinnosti je
kontrola  napifiania  povinnosti
poskytovatelov vo vSetkych troch
oblastiach, avsak len pre oblast
socidlnych  sluZieb v sucasnosti
existuju zakonom definované
Standardy, ktoré operacionalizujy, ¢o
zZnamena poskytovat kvalitné
socialne sluzby;

e pre oblast’ NS Standardizujice ramce
zatial' neboli spracované, ¢o moze
suvisiet' s tradicnym chapanim NS
ako individualnej zaleZitosti
blizkych, ako normativu kvalitnej
starostlivosti, ako zalezitosti lasky
(Pfau-Effinger a Rostgaard 2011)1,
teda nieCoho, do c¢oho by verejné
systémy nemali vstupovat aco by
nemali ovplyviiovat. V ostatnom
obdobi vsak stadle intenzivnejsie
zaznieva poZiadavka stanovenia
urcitych zakladnych ramcov a kritérii
nahliadania na kvalitu NS, teda
otazka jej Standardizacie. Nie je to len
z dévodu narastu dokumentovanych

1 Podl'a autoriek, k opatrovatel'skej praci profesiondlne
opatrujtcich os6b sa potom pristupuje ako k starostli-
vosti nizsej kvality a povaZzuje sa skor ako sucast by-
rokratickej racionality.
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pripadov  zlého  zaobchadzania
vramci neformalnych opatrovatel’s-
kych vztahov  apotreby chranit
zaujmy apotreby opatrovanych
0sdb. Absencia zdielanej predstavy
o kvalitnej NS sposobuje, ze NOO ako
objekty dozornej Cinnosti, nemusia
vediet, ¢o sa od nich oc¢akava, ani to,
akda verejnd podporu, vratane
podpory ich dusevného zdravia, by
mohli zddvodu vykonavania NS od
verejnych systémov ziskavat.

V kontexte uvedenych Sirsich socialno-
politickych suvislosti nie je prekvapujtce, Ze
priprava Navrhu sa realizuje vramci
projektovej iniciativy - ndrodného projektu
Rozvijanie odbornych kapacit I[nspekcie
v socidlnych veciach (NP ROKI, MPSVR SR
2024) financovaného z eur6pskych zdrojov
v ramci OP Slovensko.

3.4 Konceptudlne vychodiskd

V tejto Casti predstavime zakladné kon-
ceptualne piliere Ndvrhu. Pri ich prvotnom
formulovani sa intenzivne diskutovalo, ¢i
existuje v medzinarodnom priestore nejaka
dobra prax (systém), ktora by mohla byt vy-
uzitelna pre narodné ucely. Napokon sa rie-
Sitel'sky tim rozhodol inSpirovat rakuskym
systémom zabezpecovania kvality domacej
starostlivosti. Systém vyvinulo Spolkové mi-
nisterstvo socidlnych veci, zdravia, starostli-
vosti a ochrany spotrebitela Rakiiska a po-
verilo jeho vykonavanim Kompetencné cen-
trum pre zabezpecenie kvality domdcej sta-
rostlivosti (BMSGPKSc). Centrum od roku
2015 organizuje a koordinuje domace nav-
Stevy rodin, v ktorych sa vykonava inten-
zivna starostlivost, ak o to rodiny poziadaju.
Na ucely prieskumu opatrovatel’'skych situa-
cif sa vyuziva koncepcia/metodika, ktoru vy-
pracoval Vyskumny ustav pre ekonomiku
starnutia na Vysokej Skole ekonomiky a ria-
denia vo Viedni. Koncept stavia na nastroji
ASCOT (The Adult Social Care Outcomes To-
olkit Towers et al. 2023), ktory bol p6vodne



vyvinuty za ucelom monitoringu kvality Zi-
vota I'udi podmienenej ucinkami socialnej
starostlivosti/sluzieb (social care - related
quality oflife). Aj preto sa oznacuje za nastroj
zamerany na dopady/ucinky/efekty staros-
tlivosti na odkazané osoby najcastejSie posu-
dzované v reziden¢nych socialnych sluzbach
(Towers et al. 2023). U¢inky starostlivosti sa
posudzuju vrozlicnych doménach Zivota
(napr. kontrola nad vlastnym zivotom, stra-
vovanie, osobna hygiena, hygiena priestoru,
socialne aktivity, osobna bezpecnost).

Rakusky model adaptuje nastroj ASCOT

pre situacie domacej NS. Zakladné charakte-
ristiky adaptovaného modelu (BMSGPKSd):

e zistuje sa, aké su dopady dlhodobej
starostlivosti na kvalitu Zivota ako
opatrovanych osob, tak NOO;

e v pripade opatrovanych osob sa po-
sudzuju viaceré domény dopadov
starostlivosti  a prostredia, kon-
krétne: 1. funkcénost prostredia/by-
vania, 2. osobna hygiena, 3. lekarska
a oSetrovatel'ska starostlivost, 4. vy-
Ziva, vratane hydratacie, 5. hygiena
prostredia/byvania, 6. aktivity/za-
mestnanie /spolocensky Zivot, ktoré
mozu byt ovplyvnené opatrovanim
a oSetrovanim;

e sucastou podpory kvality domacej
starostlivosti su aj tzv. rozhovory
s blizkymi opatrujicimi, ktoré sa rea-
lizujd na poziadanie, bezplatne a do-
verne, vdomdacom prostredi NOO
alebo na inom mieste, telefonicky
alebo on-line. Ciel'om rozhovorov je:
a) podpora obnovy celkovej kondicie
NOO; b) podpora NOO pri zvladdani
dusevnych problémov a hl'adanie
moznosti odl'ahéenia; c) opatrenia na
zachovanie a celkovi podporu zdra-
via NOO, prevencia; d) zlepsenie kva-
lity Zivota NOO; e) otvorenie novych
perspektiv pre NOO;

e sucastou rozhovorov je aj poraden-
stvo ohl'adom vsetkych aspektov sta-
rostlivosti (napr. poskytovanie po-
mocok, zaobchadzanie s l'udmi s de-
menciou, socidlne sluzby, prispevok
na starostlivost), rovnako praktické
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rady tykajuce sa starostlivosti (napr.

polohovanie, telesna starostlivost);

e zistenia o dopadoch NS na Zivot opat-
rovanych oso6b aj NOO sa vyhodno-
cuju a sumarizuju v situacnych spra-
vach astuhrnné zistenia za dlhSie ob-
dobia sa uvadzaju na prislusnych we-
bovych strankach organizacie.

Na  zaklade inSpirdcie  rakaskym
systémom boli nadizajnované prvotné
Strukturalne ramce systému pre podmienky
Slovenska, ktoré su v cCase pripravy tejto
Stadie podrobne rozpracovavané do podoby
Navrhu. Zakladné piliere Ndvrhu:

e pripravovany Systém kvality NS bude
mat  multiplikovani  misiu:  a)
ustanovi, ¢o znamend kvalitnd NS,
aky je jej obsah; b) ustanovi, ako
vykonavat dozornu ¢innost
(inSpekciu) v oblasti kvality NS; c)
ustanovi subor opatreni, ako
podporovat NOO v poskytovani
kvalitnej NS;

e vramci systému kvality NS sa
predpoklada skimat, ako dopada na
obe strany opatrovatelskych
vztahov- opatro-vané osoby, aj NOO,
¢im sa naplni jeho l'udsko-pravne
ukotvenie;

e pri posudzovani opatrovatel'skych
situacii sa predpoklada vychadzat
z veku opatrovanych osob, nakol'ko
dopady dlhodobej NS na NOO sa
podla tohto kritéria vyznamne lisia
(porovnaj Rajovi¢ a Mili¢ 2022);
budu spracované osobitné katalogy
pre rozlicné vekové kategdrie, aby sa
zohl'adiiovali  osobitné vyvinové
potreby odkazanych 0s6b
vrozlicnych fazach zivota, na ktoré
musi reagovat aj samotna NS;

e rovnako je ambicia zohl'adiovat aj
osobitné okolnosti v opatrujicich
rodinach (napr. dizka opatrovania,
jednorodicovska opatrujica rodina,
viacdetna opatrujica rodina, poso-
benie inych bariér na Zivot

opatrujucich rodin - napr. prij-
movych, jazykovych, priestorova
segregacia);



e dopady NS na obe strany opatro-
vatel'skych vztahov sa budu zistovat
a vyhodnocovat v ustanovenych do-
ménach;

e vramci zistovania dopadov NS na
NOO bude jednou z domén (oblasti
zistovania) aj oblast’ dusevného

zdravia.
KedZze ide zatial iba o Ndvrh, jeho
zakladné piliere sa mozu v Case

dopracovavania este Ciastocne revidovat. Po
dopracovani sa vpriebehu narodného
projektu bude pripraveny Navrh v casti
zameranej na dozornd Cinnost pilotne
overovat’ ana zaklade vysledkov pilotnej
Cinnosti finalizovat.

3.5 Organizacné vychodiskd
Okrem zdoraziiovania potreby
zavadzat systematické programy zamerané
na podporu duSevného zdravia NOO,
odborna spisba vyzdvihuje aj nevyhnutnost
aplikacie participativneho a ko-
produkéného pristupu k priprave tychto
programov. Vyzaduje sa, aby sa dizajnovali,
implementovali a vyhodnocovali
v spolupraci , formdlnych” expertov (tvorcov
politik, zriad'ovatelov a poskytovatel'ov
sluzieb, expertov z vedecko-akademického
prostredia) a oséb so zazitou skudsenostou
(expertov na zaklade skusenosti). Takyto
pristup zvysuje pravdepodobnost obsahovej
relevantnosti programov a intervencnych
schém aefektivnost budtcich zdrojov
alokovanych na dany tucel (Saha, Flowers a
Siang Ang 2026), a to najma v situdcii, ked’
s nimi nie si doposial' bohatSie skusenosti.
Vsulade stym bola pre ucely
pripravy ~ Navrhu  zriadend  vramci
narodného projektu expertnd skupina, ktora
zacala pracovat od druhej polovice 2025. Je
zlozena z expertiek a expertov zastupujicich
rozlicné zaujmové perspektivy tykajlce sa
problematiky kvality NS, konkrétne:
- tvorcov politiky v oblasti dlhodobej
starostlivosti a odkazané osoby;
- tvorcov politiky InSpekcie v social-
nych veciach;
- vykon dozornej ¢innosti na dseku NS;
- obciansku spolo¢nost akomunitu
0s6b so zazitou skisenostou;
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- akademicky avedecko-vyskumny
sektor.

Spracovany Ndvrh systému by sa mal
zacat od druhého polroka 2026 vramci
vykonu inSpekcie voblasti NS pilotne
overovat. Tym sa sucastou expertného
portfélia pripravy a zavadzania systému
kvality NS nepriamo stand aj vybrané
neformalne opatrujice domacnosti, co este
posilni legitimitu sp6sobu, akym sa systém
nastavuje a pripravuje na implementaciu.
Projektové prace na priprave systému by sa
mali ukoncit' k polroku 2028, kedy by sa na
zaklade jeho pilotného overenia a naslednej
revizie mali formulovat pravne zaklady pre
jeho buddcu inStitucionalizaciu, t j.
zavedenie do legislativnej aj beznej imple-
mentacnej praxe.

4 Diskusia

Vyznieva slubne, Ze sa postupne meni
paradigma pristupu k NS, ktorej podpora sa
zaCina povazovat za otazku verejného
zaujmu asucasti stratégie udrZatel'nosti
systému dlhodobej starostlivosti o odkazané
osoby azvySovania kvality poskytovanych
sluzieb (por. EK 2017, 2022; Barreda
Gutiérrez, Torre a Prieto 2025). V rdmci tejto
SirSie sa formujdcej zmeny sme v $tudii mali
ambiciu  komunikovat dve vyznamné
odborné posolstvd. Po prvé, Ze sucastou tejto
paradigmalnej zmeny ma byt aj zmena
pristupu k NOO, kedy sa vramci dozornej
Cinnosti zameranej na oblast NS nebudud
zistovat' len jej dopady na Zivot odkazanych
osob, ale aj na tych, ktori im poskytujd
starostlivost na neformalnej baze (NOO).
Druhym déleZitym posolstvom je, Ze
formovanie systému kvality NS nema sluzit
len na skvalithenie dozornej prace
(inSpekcie), ale Ze jej zistenia by mali sluzit
aj na ucely pripravy opatreni a programov
zameranych na NOO, vratane opatreni
podpory ich dusevného zdravia.
Predpoklada sa, Ze takymto spdsobom sa
zabezpeCi nielen kvalita audrzatelnost
systétmu NS ako integrdlnej sucasti
dlhodobej starostlivosti o odkazané osoby,
ale sa posilni aj kvalita Zivota samotnych
NOO (por. EK 2022; Rajovi¢ a Mili¢ 2022;
Barreda Gutiérrez, Torre a Prieto 2025).



Uznanie pozicie NOO ako osobitnej
cielovej skupiny verejnej podpory ma
v socidlnej praci svoju novodobu tradiciu
(por. Hubikova 2017), aj ked opatrenia
zamerané na oblast ich duSevného zdravia
boli doposial' vykonavané skor ziniciativ
obcianskeho, ¢asto svojpomocného sektora,
bez systematického programovania
a financovania. Na socialno-politickej irovni
nebola zatial tejto otazke venovana
komplexnejSia  pozornost,  respektive,
existujica podpora bola nedostatocna na
prekonavanie Strukturdlnych obmedzeni
v pristupe k nej (por. Rangel et al. 2026). Aj
to bol dévod, preco sme sa rozhodli v Studii
predstavit’ Sirsi kontext pripravy narodnej
projektovej iniciativy, na zaklade ktorej by sa
doposial' absentujiice  socialno-politické
piliere podpory NOO mali zacat formovat.
Predstavili sme ho napriek skutoc¢nosti, ze
v Case prace na predmetnej Studii bol Navrh
iba vs$tadiu spracovavania a pripravy na
pilotné overovanie, v radmci ktorého sa mo6zu
objavit viaceré implementacné rizika (napr.
rozlicna  pripravenost a  otvorenost
individualnych domacnosti aich clenov ku
komplexnému zistovaniu potrieb
opatrovanych os6b aj NOO; potreba citlivosti
na kontext konkrétnych doméacnosti -
zohl'adilovanie  rozlicnej  Urovne ich
vybavenosti, zvyKlosti, dostupnosti
verejnych sluzieb; potreba resSpektovania
prava na sukromie arodinny Zivot, atd.).
Tieto rizikA by vSak nemali viest k
spochybiiovaniu vyznamu predstavenej
projektovej iniciativy, Kktorou sa chce
Slovensko posunut dopredu v oblasti kvality
NS ako nenahraditel'nej sucasti systému
dlhodobej starostlivosti o odkazané osoby.

5 Implikacie pre socialnu pracu
Vyjadrujeme nadej, Ze sucastou systému
kvality NS sa postupne stanu aj
Standardizované podmienky anové
profesijné prileZitosti pre odbornikov
a odborni¢ky z odboru socialna praca. Pri
vyslovovani tejto nadeje sa opierame o to, Ze
problematika dusevného zdravia oséb, ktoré
opatruju na neformalnej baze, je socidlnej
praci ametédam, ktoré vyuziva (vratane
socioterapie), vlastna, ato ako
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z profesionalneho, tak z vedecko-vyskumné-
ho hl'adiska.
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DUSEVNE ZDRAVIE FORENZNYCH KLIENTOV VO
VAZENSKOM PROSTRED{: REFLEXIVNA
OBSAHOVA ANALYZA

Mental Health of Forensic Clients in Prison Settings: A Reflexive Content
Analysis

Miriama BORISCAKOVA

ABSTRAKT

Predkladany c¢lanok ponuka teoreticko-empirické poznatky k téme dusSevného zdravia forenz-
nych klientov vo vazniciach. V teoretickej Casti st prezentované fundamentalne poznatky dusev-
ného zdravia v rovine vazenského prostredia. Empiricka ¢ast’ prostrednictvom kvalitativnej ref-
lexivnej obsahovej analyzy odpoveda na hlavni vyskumnu otazku: Aké su ustredné témy social-
neho vyskumu dusevného zdravia forenznych klientov vo vazenskom prostredi? Vysledky infor-
muju o troch najhlavnejsich analyzovanych témach, a to: 1. intervencie dusevného zdravia pre fo-
renznych klientov; 2. analyza duSevného zdravia forenznych klientov a 3. profesionali participu-
juci na rieseni dusevného zdravia forenznych klientov. Vyskum odkryl aj mnohé iné tematické
prepojenia dusevného zdravia s roznorodymi oblastami socialnej patoldgie. K zdkladnym impli-
kaciam pre socialnu pracu je za kl'i¢ovy povazZovany trauma-informovany pristup.

KI'i¢ové slova: . DuSevné zdravie. Forenzny klient. Vizenstvo. Forenzna socidlna praca. Trauma-
informovany pristup.

ABSTRACT

The submitted article offers theoretical and empirical insights into the issue of mental health
among forensic clients in prison settings. The theoretical section presents fundamental know-
ledge concerning mental health within the context of the penitentiary environment. Through qu-
alitative reflexive content analysis, the empirical section addresses the primary research question:
What are the central themes of social research on the mental health of forensic clients in prison
settings? The findings identify three principal thematic areas: (1) mental health interventions for
forensic clients; (2) analysis of the mental health of forensic clients; and (3) professionals partici-
pating in addressing the mental health needs of forensic clients. The research further revealed
numerous thematic interconnections between mental health and diverse areas of social patho-
logy. Among the key implications for social work practice, the trauma-informed approach is con-
sidered a particularly significant direction.

Key words: Mental Health. Forensic Client. Imprisonment. Forensic Social Work. Trauma-Infor-
med Approach.
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Uvod

Prudky narast zaujmu o skimanie
duSevného zdravia je zjavny od roku 2020 so
zretel'om na vyskyt Covid-19. Autori Wang et
al. (2024) identifikovali 7047 Sstadili so
zameranim na tému duSevného zdravia,
pricom ich pocet od pandémie Covid-19
rocne niekolkonasobne stupal az do roku
2023. Ktomuto vyskumu podobnymi
argumentmi prispievaju Chen et al. (2021),
zatial' ¢o sledované obdobie bolo v rozmedzi
rokov 2019-2020, alebo aj autori Armaou et
al. (2024) supriamenim pozornosti na rok
2020. Vsuvislosti svyskytom pandémie
Covid-19 boli v centre pozornosti aj vazneni
klienti, ktori  predstavovali rizikovd
populaciu  zddévodu hustoty? obyvania
vazenskych zariadeni (WHO 2021). V tejto
suvislosti WHO vydala v roku 2020 a v roku
2021 reevidovala usmernenie pre podporu
krajin v pripravenosti, prevencii a kontrole
Covid-19 vo vazniciach.

RieSenie otdzky duSevného zdravia
vaznenych oséb je predmetom mnohych
stadii, o com svedc¢i aj predmetny clanok.
S rasticim poctom vaznenych os6b suvisi aj
narastajuci vyskyt duSevnych ochoreni.
Autori Emilian et al. (2025) identifikovali
vyrazny vyskyt depresie, roznych typov
psychdzy, bipolarnej poruchy ¢i schizofrénie.
RieSenie  poruch duSevného zdravia
forenznych klientov vo vazniciach vykazuje
odklon od tradi¢nych psychologickych
smerov zameranych na adaptaciu a kontrolu
spravania k pristupom posilnujucim
odolnost, motivaciu, rehabilitdciu  ¢i
reintegraciu vaznenych osob. Tieto pristupy
zahffiaju vyuZzivanie trauma-informovaného
pristupu, zameranie sa na l'udské prava ci
proces resocializacie (Hussin et al. 2026;
Muhammad et al. 2025).

Vyplyvajic zuvedeného je preto cielom
tohto prispevku v teoreticko-empirickej
rovine Specifikovat témy socidlneho
vyskumu voblasti duSevného zdravia
vaznenych forenznych klientov.

2 Dokument WHO sa v tomto bode odvolava na vyskum
(Vest et al. 2021), ktory identifikoval, Ze ak kapacita
vaznice presiahla 85 % zvysSilo sa riziko nakazy viru-
som SARS-CoV-2 a imrtnost.
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1 Teoretické vychodiska

Osoby vo vykone trestu odnatia slobody
predstavuju vyznamnu skupinu klientov
forenznej socialnej prace, ktora je
Klasifikovana ako rizikova populacia. Tato
kategorizacia vyplyva najma zo Specifik ich
socialneho a Zivotného postavenia,
charakterizovaného izolaciou od SirSieho
spolocenského prostredia, obmedzenim
socialnych vztahov, pracovného uplatnenia a
dalsich  oblasti kazdodenného Zivota.
Vazenské prostredie vyznamnym sposobom
ovplyviiuje  kvalitu zZivota odstdenych
(BoriS¢akova 2023), ako aj ich socialne
fungovanie a  psychické, fyzické i
emocionalne prezivanie (Koen 2025).
Prostredie vykonu trestu je zaroven spojené
s vyskytom nevyhovujicich Zivotnych
podmienok, mozZnym vystavenim nasiliu,
diskrimindacii a neustalemu dohl'adu (Koen
2025; Facer-Irwin et al. 2019; Liem a Kunst
2013), ¢o mobze negativne ovplyviovat
subjektivne prezivanie osobnej slobody a
celkovi psychicki pohodu jednotlivca.
Negativne dopady Zivota vo vazeni zasahuju
aj do duSevného zdravia. Pokial hovorime
o odsudenych Kklientoch v starSom vekus,
ktori v prostredi vaznic starnd, poruchy ich
duSevného zdravia suvisia predovsSetkym
s vacsim vyskytom demencie, schizofrénie,
depresivnej poruchy alebo inych porich
osobnosti (Maschi, Sutfin a O’Connell 2012).
Autori na zdklade vysledkov vyskumu
uvadzaju, ze tito klienti st casto zavisli od
navykovych latok, pricom liecba nie je
rieSend dlhé roky vpriebehu vaznenia.
U starSich odsudenych klientov sa v zmysle
poruch duSevného zdravia objavila aj
suvislost so stratou motivacie pre
prepustenie, zniZenou schopnostou
absolvovat stdne konanie a celkovo
neschopnostou predstavit' si Zivot po vykone
trestu  vspolo¢nosti. Vzmysle rieSenia
duSevného zdravia odsudenych sa snim

3 Naopak umladSich odstidenych su CastejsSie
zaznamenavané probléme duSevného zdravia
v podobe uzkosti, disociacie, postraumatickej stresovej
poruchy.



najcastejSie stretdvame az vcase pred
prepustenim na slobodu (Walsh et al. 2024).
Negativne dopady na duSevné zdravie
odsudenych klientov ma okrem samotného
stavu vaznice aj mnozstvo Kklientov, ktori
v nej Ziju. So zvySenym poctom Kklientov vo
vazeni koreluje vyskyt sebapoSkodzovania,
nasilia, depresie, inych zdravotnych taZzkosti,
¢i  umrtnost vddsledku nasilia (Aon,
Oberconz a Brasholt 2025) alebo vyskyt
samovrazd (Marr et al. 2025; Datta et al.
2025). Situacia poltu* vaznenych klientov
(obvinenych aj odsudenych) na Slovensku
dosahuje kapacitu jednotlivych tstavov. Pre
ilustraciu pontkame v nasledujtcej tabul'ke
prehl'ad vyuzitias vybranych ustavov.

Tab. & 1: Prehlad vyuZitia kapacit UTT a UVTOS

OTT, Celkova Vvugitie
UVTOS kapacita yu
Banska
Bystrica - LRS 19 94,7 %
Kovacova
[lava
0,
(obvineni) 169 84,6 %
Kosice
0,
(odsudeni) 462 82,0 %
Leopoldov 0
(ki) 1072 84,8 %
Nitra -
0,
Chrenova 349 L7 %
Presov 0
(obvineni) 138 83,3 %
Sabinov 371 84,4 %
RuZomberok 378 81,2 %

Zdroj: spracované podla Generdlneho riaditel’stva,
Zboru vizenskej a justicnej strdze, odboru kontroly
a organizacno-prdvnych cinnosti (2026, s. 3)

DuSevné zdravie os6b vo vazniciach
mozno definovat ako stav ich psychickej
pohody, ktora im umoZiuje zvladat stres
spojeny s prostredi vaznic. Pomdaha im
udrziavat vlastni emociondlnu stabilitu
azaujem o vyuzivanie sluzieb venovanych
prevencii, diagnostike a liecbe porach
duSevného zdravia (Engisst, Mgller, Galea
a Udesen, eds. 2014). Odbornici pre duSevné

4 Stav forenznych klientov na Slovensku (spolu
obvinenych aj odstdenych) predstavuje pocet 7937,
a to spolu muZov a zien k 1. januaru 2026 (Generdlne
riaditel’stvo, Zboru vizenskej a justicnej strdze, odbor
kontroly a organizacno-pravnych ¢innosti 2026).
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zdravie vaznenych klientov su
predovsetkym profesionali z oblasti
psychiatrie, psycholégie asocidlnej prace
(Mullen 2000).

Na Slovensku je téma dusevného zdravia
aktualne rieSena prostrednictvom Akcného
pldnu Ndrodného programu dusevného
zdravia na roky 2024-2030 (Ministerstvo
zdravotnictva SR 2024). Dokument sa
explicitne nevenuje rieSeniu dusSevného
zdravia os6b vo vazeni. Vbode A7
Implementdcia  integrovaného  modelu
poskytovania starostlivosti o dusevné
zdravie, s ohladom na potreby obyvatel’stva,
pocet persondlu a kapacit vrdtane tizemnej a
casovej dostupnostivsak definuje ulohu B1.4
Doplnit’ katalég vykonov o nové cinnosti pre
novovzniknuty komunitni a forenzni
psychiatricki  a  klinicko-psychologicki
starostlivost. Rovnako v bode C1
Respektovanie ludskych prdv ako siucast
hodnotenia kvality poskytovanych sluZieb sa
orientuje na ulohu C1.3 Optimalizovat' vykon
ochranného liecenia -Evidencia a
optimalizdcia vykonu ochranného liecenia.
Predmetné ulohy sudvisia s nastavenim
opatreni ¢i intervencii v suvislosti s liecbou
dusevného zdravia aj tych klientov, ktorych
radime do oblasti forenznej socialnej prace,
pricom sa Specificky definuje sféra forenznej
psychiatrie a sféra ochranného liecenia.

K rieSeniu témy dusSevného zdravia mozno
zaradit aj praktické aktivity realizované
v priestoroch Ustavov pre vykon vizby
a Ustavoch pre vykon odiiatia slobody na
Slovensku. 1de o aktivity ako napr. realizacia
programu ,Vnimam iteba” v Sabinove
a Presove scielom ,poméct’ rozvijat
empatiu u pdchatelov trestnej cinnosti, a to
vo vztahu k potenciondlnym, ale aj redlnym
obetiam trestnej cinnosti hladat’ moZnosti
pre vnutornd zmenu, uvedomit’ si dopady
svojho konania na obet’ a okolie, prevziat' za
svoje  konanie  zodpovednost'  a ndjst’
adekvdtnu a bezpecni ndpravu alebo
kompenziciu spésobenej ujmy* (Sinalova

S Prehl'ad sa tyka vyuzitia UTT a UVTOS s kapacitou
3,5mZ2 na jednu vaznenu osobu, pricom su udaje platné
k 1.januaru 2026.



a Stankova 2025, s. 23). Autorky v zavere
konstatuju pozitivne vysledky realizovaného
programu, predovSetkym vo  vztahu
k vnutornej zmene odstudenych a vnimaniu
dopadov ich trestnej cinnosti na obete
adals$ie osoby. Dalsou aktivitou bolo
zriadenie altanku (KoSice), v ktorom
forenzni klienti travia ¢as napr. pestovanim
¢i inymi aktivitami. Tieto cinnosti su
smerované nielen ksamotnej fyzickej
aktivite anadobuidaniu novych zrucnosti.
Orientuju sa aj na vytvaranie nadeje, novych
prilezitosti, ucenia sa zodpovednosti,
reSpektu, trpezlivosti k Zivotnému
prostrediu. Tieto aktivity sliZia zaroven pre
psychicku podporu a pocit spolupatri¢nosti,
pricom ich Sirsi zadmer sluzi pre rehabilitaciu
aznovu zaclenenie do spolocnosti (Miiller
2025). Prezentované cinnosti s forenznymi
klientmi nie st priamo charakterizované ako
intervencie duSevného zdravia, avSak ich
$irsf a hlbsi vyznam m4 dosah na preZivanie
klientov, na ich emocionalny a psychicky
stav, ktory je mozné obdobnymi ¢innostami
pozitivne posiliiovat.

Ako bolo doposial' preukazané, forenzna
sociadlna praca ma k téme dusevného zdravia
vel'mi blizko. Forenzni klienti vo vazniciach
predstavuju marginalizovanu a Casto
stigmatizovand populaciu, ktora vykazuje
riziko poruch dusevného zdravia (Markham
2023). Autorka upozoriiuje na dvojita
stigmu tychto klientov (krimindlne aspekty
aporucha duSevného zdravia), ktora
neprispieva kich pozitivnemu obrazu
a vnimaniu zo strany spoloc¢nosti. Forenzni
socialni pracovnici by mali zastavat funkciu
elimindcie tejto stigmy a preZivanej traumy
u forenznych Kklientov, ktoré im brania v
opatovnom zacleneni do spolocnosti. Ich
pozicia a kompetencie dokaZzu posiliiovat
pozitivne nastavenie a mienku spoloc¢nosti
vo vztahu k forenznym klientom.

Z uvedenych poznatkov vyplyva doraz na
rieSenie témy dusevného zdravia
u forenznych  Kklientov vo  véazniciach.

6 Reflexivna obsahova analyza je vyuzivanou formou
analyzy v socidlnych vedach, pricom sa sdstredi najma
na vyznamy v texte, ktoré triedi do kategorii a vyznam
kladie na schopnost reflexivity vyskumnika (Nicmanis
2024).
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Forenznd socialna praca predstavuje
semiprofesiu, ktora sa priamo podiela na
rieSeni otazky dusevného zdravia (Sarisska
a Balogova 2019). PovaZujeme preto za
vhodné nazriet na to ako sa sucasny vyskum
venuje tejto oblasti a aké su konkrétne témy,
ktoré  vzmysle  duSevného  zdravia
u forenznych klientov riesi.

Nasledujuca kapitola informuje o postupe
a vysledkoch reflexivnej obsahovej analyzy
so zameranim na socidlny vyskum a tému
duSevného zdravia u vaznenych klientov.

2 Metodoldgia a metodika

Zamerom realizovanej obsahovej analyzy
vedeckych vyskumov bola téma dusevného
zdravia forenznych Kklientov vo vazenskom
prostredi.

V zmysle stanovenia Standardnych
kvalitativnych metodologickych postupov
bola definovand hlavna vyskumna otazka:
Aké su ustredné témy socidlneho vyskumu
dusevného zdravia forenznych klientov vo
vdzenskom prostredi? Zvolena bola
reflexivna obsahova analyza® vyskumnych
stadii (Nicmanis 2024). Analyza jednotlivych
stadii  prebiehala vich  vyhladavani,
zostaven{ zoznamu a naslednom
posudzovani, identifikacii a reflexii. Pre
vyhladavanie vyskumnych Stadii bola
vybrana databaza Scopus v rozmedzi rokov
2020-20267. Vyhladavanie prebiehalo na
zaklade kldcovych slov  odvodenych
z teoretickej bazy poznatkov a v kontexte
hlavnej vyskumnej otazky: duSevné zdravie,
forenzny Kklient, vazenie. Pre zachytenie
SirSieho mnoZstva vyskumnych $tudii, boli
ktymto kldcovym slovAm  doplnené
ekvivalenty: forenzni Klienti, forenzna
socidlna praca, vazenstvo. Okrem Kritéria
kl'i¢ovych slov, boli zvolené aj vedecké
oblasti, vktorych boli stidie publikované.
V databaze Scopus to boli oblasti: Social
Sciences, Psychology, Health Professions. Ich
vol'ba  spolivala  okrem  prepojenia
svyskumnou otazkou azameranim na

7 Obdobie rokov 2020-2026 bolo zvolené z dovodu vy-
razného narastu vedeckého zaujmu o problematiku
dusevného zdravia v danom obdobi, pricom pandémia
COVID-19 predstavovala vyznamny impulz pre rozsi-
renie vyskumu v tejto oblasti.



socialny vyskum aj v charaktere vedeckych
oblasti, ktoré suvisia s pomahajicimi
profesiami asd uzko spojené svedou
socidlna praca. Nasledne prostrednictvom
procesu reflexivnej obsahovej analyzy boli
vyberané tie Studie, ktoré sa priamo
vztahovali ku kl'icovym slovam
a vyskumnej otazke. V procese analyzy boli
identifikované ustredné témy skimanej
problematiky, ktoré v metodologickom
postupe predstavovali kategorie (Balogova
a Boriscakova 2021; Gavora 2008). Celkovy
vyskumny subor identifikovanych
dokumentov v databaze Scopus bol 766
stadii. Nasledne znich boli vyberané tie,
ktorych priame zameranie spajalo jednotlivé
kl'ic¢ové slova, ¢im bola ziskana vyskumna
vzorka s poc¢tom 133 Studii. Tabulka ¢ 2 v

(vyskumna vzorka) spoCtom 28. Tieto
stadie na zaklade reflexivnej obsahovej
analyzy zodpovedali vyskumnej otazke so
zretel'om na jednotlivé vyskumné kritéria.

3 Vysledky prace

Prezentované vysledky v tabulkovom
zobrazeni znazornuju vyskumné Studie, ich
ustredné témy a analyzované kategérie (K).
V zmysle reflexivnej obsahovej analyzy boli
Specifikované tri hlavné kategorie, ktoré sa
v predmetnych Stididch objavovali, ato
kategéria dusSevného zdravia forenznych
klientov (DZFK) vpocCte 7, Kkategéria
intervencii duSevného zdravia (IDZ) v pocte
18 akategoria profesiondlov dusSevného
zdravia (PDZ) v pocte 3.

d’alSej kapitole obsahuje prehl'ad
analyzovanych vyskumnych stadii
Tab. ¢ 2: Analyzované vyskumné stidie
¢ | Studia Ustredna téma $tdie K
Armas, Spic-
1. | knall a Shee- | Negativne dopady viazenského prostredia na dusevne chorych klientov. DZFK
han (2026)
Moulden,
2 Matthew Aplikacia motiva¢ného programu priliecbe dusevného zdravia forenznych IDZ
" | aChaimowitz | klientov.
(2026)
Walker, Griffi-
3. | ths aCoelho | Aplikacia MHTR u vaznenych forenznych Kklientov. IDZ
(2026)
L01:ent(?-Ca- Implementdacia programu STEPPS pre zlepSenie duSevného zdravia  (+
4, tala, Jaén et al. . . , . IDZ
(2025) sebaposkodzovanie) u forenznych klientov.
Turner et al. | Hodnotenie programu pre zlepSenie psychickej pohody (vnutorného
5. . N 2w IDZ
(2025) mieru) u vdznenych Zien.
6. g((())gsse;th etal. Prekazky starostlivosti o duSevné zdravie vaznenych Zien (+ zavislost). DZFK
Blank Wilson . s . . , n "
7. et al. (2025) Miera kriminalneho rizika u vaznenych os6b s dusevnou poruchou. DZFK
Barbini et al. | Prehl'ad metéd a intervencii pre viaznené Zeny s poruchou dusevného
8. . IDZ
(2025) zdravia.
McKenzie Skiimanie vyuZzivania trauma-informovaného pristupu u forenznych
9. | aCharlton . . " . . IDZ
klientov v oblasti ich dusevného zdravia.
(2025)
10 Mynard et al. | Skimanie terapeutickej prace profesiondlov pre klientov v samovazbe ako PDZ
"1 (2024) forenznej sluzby dusevného zdravia.
11 Dogan et al. | Zvladanie stresu a zataze u vaznenych muzov z hl'adiska rasovych rozdie- DZFK
"1 (2024) lov s vyuzitim konkrétnych modelov.
. Skiimanie vnimania a spokojnosti vaznov s telepsychiatriou v porovnani s
Karachaliou L. Lo e . v
12. osobnymi konzultidciami a ucinky telepsychiatrie na pouzivanie donuco- | IDZ
etal. (2024) . .
vacich opatreni.
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13 Kirschstein et | Vyuzivanie technoldgii medzi forenznymi odbornikmi v oblasti dusevného IDZ
" | al. (2023a) zdravia.
14. Ellr(sgg;t;;)l et Technologické inovacie v oblasti forenzného duSevného zdravia. IDZ
15 Oostermeijer | Skimanie stigmatizujucich postojov profesionalov voci klientom s problé- PDZ
" | etal. (2023) mami dusevného zdravia.
16. ](3; 8:;S3t;m etal, Analyza sluzieb dusevného zdravia pre vaznené osoby. IDZ
Green et al Skiimanie skusenosti profesionalov v oblasti dusevného zdravia pracuju-
17. (2023) " | cich s vaznenymi klientmi s implementaciou vybranych interven¢nych na- | IDZ
strojov.
18 Zupan et al. | Pochopenie suvislosti jazykovej poruchy s izkost'ou a depresiou u mladis- DZFK
"1 (2022) tvych pachatel'ov s cielom zlepSenia ich odbornej podpory.
19 Batastini et al. | Skimanie dusevného zdravia segregovanych vaznenych Zien so zamera- DZFK
"1 (2022) nim na pilotné overenie Specidlneho programu pre tito ciel'ovi skupinu.
20 Seaward et al. | Skimanie charakteristiky terapeuta ako profesiondla pracujtceho s fo- PDZ
" | (2021a) renznym Klientom pri zadrzani.
21 Seaward et al. | Motivacia uvaznenych starsich oséb zapojit sa do trestného sidneho ko- DZFK
" | (2021Db) nania.
22 Fritzon et al. | Skimanie trauma-informovaného pristupu a individualnej prace s forenz- IDZ
"1 (2021) nymi Klientmi vo vazbe.
23 Jackson et al. | Analyza trauma-informovaného pristupu k vaznenym klientom, ktory IDZ
"1 (2021) zlepSuje dusSevné zdravie pre potreby prepustenia.
Ricciardelli Liecba dusevného zdravia viaznenych zien ako efektivna pomoc pre pod-
24. | a McKendy ceha au ) y p pre poc- 1pz
(2020) mienecné prepustenie.
25 Lo et al | Skimanie skupinového vycviku odolnosti pre zlepSenie dusevného zdra- IDZ
"1 (2020) via vaznenych Zien.
26. l(\/él(l)lé%r) Skiimanie nastroja kvality Zivota u vaznenych klientov. IDZ
27. | ort (2020) Sk.umanle pric¢iny sFagnaae zl?psen.la duse\fnf:ho Zfirav.la u vazn?nych IDZ
klientov so zameranim na odhal'ovanie zefektiviiovania tejto pomoci.
28 Lemieux et al. | Skimanie stratégii a vyziev vplyvom Covid-19 u vaznenych osob pre zlep- IDZ
"1 (2020) Senie ich dusevného zdravia.

Najviac zastipenych vyskumnych stadii
bolo vkategdrii intervencii duSevného
zdravia. Tieto Studie mali vo svojej Ustrednej
téme primarne zaujem o konkrétnu
intervenciu, teériu, metodu ¢i postupy prace,
ktoré boli orientované na zlepSovanie
duSevného zdravia forenznych klientov vo

vazniciach. Konkrétne sa  venovali
Specifickému  nastroju alebo analyze
zlepSovania  komunikacnych  zrucnosti,

odolnosti a psychickej pohody forenznych
klientov pred prepustenim z vykonu trestu.
Zameriavali sa na rieSenie duSevného
zdravia v kombindcii sinou socidlnou
patolégiou (napr. zavislosti,
sebapoSkodzovanie ai.)). Fokus bol
identifikovany aj vo vztahu vyuZzivania
technologickych inovacii pre rieSenie
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Zdroj: vilastné spracovanie

duSevného zdravia vaznenych klientov.
Osobitné  postavenie v  teoretickych
aplikaciach  zaujal trauma-informovany

pristup orientovany na tuto ciel'ovt skupinu.

Nasledovali vyskumné Studie s Ustrednou
témou dusevného zdravia forenznych
klientov vo vazniciach. Témy sa sp3jali
vjednom bode, asice vtom, ako posobi
vazenské prostredie na duSevné zdravie
klientov. Jednotlivé vyskumy sa orientovali
napr. na prostredie vaznic a jeho dopady na
duSevné zdravie, na rbézne prekazky
v starostlivosti o dusevné zdravie klientov.
Skimanie bolo aj vo vztahu k rozdielom
vduSevnom zdravi zhladiska rasovych
a rodovych odlisnosti ¢i napriklad vo vztahu
k spektru porich duSevného zdravia
u vaznenych Kklientov.



Vo velmi nizkom pocte boli zastipené
vyskumné Stidie sustrednou témou
venovanou profesiondlom posobiacim vo
vazeniach, ktori sa priamo podiel'aji na
rieSeni otazky dusSevného zdravia klientov.
Tieto Studie mali za ciel primarne skumat
samotnych profesiondlov, ich osobnostné
predpoklady ¢i charakteristiky alebo na
druhej strane postoje vo vztahu k viznenym
klientom a otdazke duSevného zdravia ako
takého. Pozornost bola venovana aj téme
sktisenosti a odbornych zruénosti tychto
profesiondlov pre priamu potrebu rieSenia
duSevného zdravia vaznenych klientov.

Odpoved na vyskumnu otazku: Aké su
ustredné témy  socidlneho  vyskumu
dusevného zdravia forenznych klientov vo
vdzenskom prostredi? analyza ponukla
vtroch roviniach. Ustredné témy st vo
vztahu  kforenznym  Kklientom aich
duSevnému zdraviu venované: 1. vhodnym
intervencidm pre podporu duSevného
zdravia vaznenych klientov; 2. identifikacii
problematickych oblasti dusevného zdravia
vaznenych Kklientov, ktoré si vyzaduja
pozornost aadresnd pomoc zo strany
profesiondlov a 3. samotnym odbornikom,
ktori tito pomoc poskytuju.

Vysledky reflexivnej obsahovej analyzy
povaZujeme za pozitivne v zmysle zamerania
sa jednotlivych studii na tému duSevného
zdravia tak Specificky orientovanej klientely
forenznej socidlnej prace, akou su forenzni
klienti vo vazniciach. Vysledky pozitivne
naznacuju vedecky ale iprakticky zaujem
orieSenie témy duSevného zdravia tychto
klientov so zretelom na budovanie
interven¢nych a odbornych kapacit. V centre
pozornosti su pritom samotni Klienti,
ktorych miera poruchy dusevného zdravia
a okolnosti  tejto  poruchy  zohravaju
vyznamnu rolu pri naslednej adresnej praci
intervencného timu odbornikov.

4 Diskusia

Prispevok na  viacerych  miestach
poukazuje na skutocnost, Ze problematika
duSevného zdravia v oblasti forenznej
socidlnej prace predstavuje predmet
systematického  zaujmu  vyskumnikov.
Réznorodost ich vyskumného zamerania
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dokumentuji vedecké a odborné zdroje
prezentované v prispevku.

Uskutoc¢nena reflexivna obsahova analyza
bola Specificky orientovana na klientov vo
vazniciach, ¢o predstavovalo vyznamné
ohraniCenie vyskumu. V ddésledku tejto
delimitacie boli z analytického procesu
vylucené viaceré relevantné vedecké studie,
ktoré sa sice zaoberali problematikou
duSevného zdravia forenznych klientov,
avSak nesustredili sa vylu¢ne na vazensku
populaciu. Je potrebné dodat, Ze mnohé
stadie venujuce sa téme dusevného zdravia
forenznych klientov skimali tieto suvislosti
v tzv. trestnom systéme, ktory v praktickom
ponimani nezahfiia iba vaznice, ale
i samotné sudne procesy, sudne konania,
psychiatrické nemocnice, centra pre mladez,
liecebné zariadenia a pod.

Dal$im limitujicim faktorom bola volba
iba jednej databazy na vyhladavanie a
spracovanie odbornych zdrojov. Vzhl'adom
na uvedené skutocnosti mozno konstatovat,
ze d’alsi vyskum v tejto oblasti ma potencial
vyznamne obohatit existujice poznanie,
priniest nové empirické zistenia a rozsirit
odpovede na formulovanud vyskumnu otazku.

Ako uz bolo uvedené, problematika
duSevného zdravia forenznych klientov
zostava predmetom intenzivneho
odborného a vedeckého zaujmu. Mnohé
stadie, ktoré boli analyzované v ramci
pripravy prispevku, hoci neboli zaradené do
samotnej obsahovej analyzy, ponukaju
podnetné teoretické i empirické vychodiska
pre d'alsie skiimanie tejto problematiky. ISlo
predovsetkym o zahrani¢né vyskumné prace
realizované v USA, krajinach Eurdpy ¢i Azie.
NajcastejSie  publikované stadie  boli
orientované na skimanie duSevného zdravia
vo vztahu ku konkrétnym formam socialno-
patologického spravania forenznych
klientov. Vyznamna pozornost  bola
venovanad najmad suvislostiam  medzi
duSevnym zdravim a sexualnou kriminalitou,
vratane sexudlnych deliktov, zneuzivania a
sexualne motivovaného nasilia (Kwek et al.
2026; Dhillon et al. 2026; Garant a Gauthier
2025; Lindegren 2023; Martinez-Catena
a Redondo 2022; Duncan et al. 2022). Okrem
tohto javu boli predmetom zaujmu



vyskumnikov aj témy sebaposkodzovania
(Mayfield et al. 2026; Visser et al. 2025;
Tomlinson a Mahoney 2026), traumy (Hood
a Komoski 2023), schizofrénie (Dichmann et
al. 2026), praca shnevom (Yal¢in et al.
2024), zavislost' (Elison-Davies et al. 2022;
Satcher, Belenko a Coetzer-Liversage et al.
2024), samovraZzednost (Hampson et al
2024; Abderhalden a Alward 2024), nasilie
vo vSeobecnosti (Arsuffi a Scarborough
2023; Smeekens et al. 2024). V centre
pozornosti bolo aj skiimanie profesionalov
posobiacich vroznych oblastiach trestného
systému vo vztahu k aspektom duSevného
zdravia (Page a Robertson 2021; Mistry et al.
2022; Simonsson et al. 2023). Vyrazne sa
skimalo dusSevného zdravie forenznych
klientov Specificky liecenych
v psychiatrickych nemocniciach (Markham
2025; Scanlon et al. 2023; Routledge 2023;
Grossi et al. 2020; Hussain et al. 2020;
Cramer et al. 2020; Simms-Sawyers et al.
2020).

Mozno Kkonstatovat, Ze socidlny vyskum
zamerany na dusSevné zdravie forenznych
klientov vytvara rozsiahly a tematicky
diverzifikovany poznatkovy ramec. Viaceré z
analyzovanych zisteni predstavuju podnetny
vychodiskovy bod aj pre rozvoj vyskumu
forenznej socidlnej prace v podmienkach
Slovenskej republiky. V kontexte prepojenia
teoretickych a empirickych poznatkov sa
medzi vyznamné implikacie pre socidlnu
pracu zarad'uje trauma-informovany
pristup, ktory sa ukazal ako frekventovany a
vyznamny koncept \(o) viacerych
analyzovanych Studiach.

5 Odporucenia pre tedriu a prax
Trauma-informovany pristup (d’alej len
TIP) v sociadlnej praci je charakteristicky
klientsky orientovanymi intervenciami,
ktoré  podporuju  vytvaranie vztahu
zalozeného na dovere, bezpeci, respekte,
spolupraci, nadeji a posiliiovani klientovych
zdrojov a kompetencii. Tento pristup vedie
socidlnych pracovnikov k reflektovaniu
traumy ako vyznamného kontextu vzniku a
pretrvavania problémov klienta, k integracii

8 Autori pripominajy, Ze ide o pristup vyvinuty Harri-
som a Fallotom (2001).
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poznatkov o dosledkoch traumy do procesu
poskytovania socidlnych sluzieb a k

citlivému rozpoznavaniu prejavov
traumatickych skusenosti. Sacasne
zdoraziiuje vyznam transformacie

traumatickych narativov a vyuzivania
pomahajiuceho vztahu ako klIticového
terapeutického a podporného ndstroja v
procese uzdravovania a obnovy
psychosocialneho fungovania klienta
(Levenson 2020). Carello a Butler (2015)
dodavaju8, ze TIP zdoraznuje potrebu
porozumiet tomu, akym spdsobom mohli
skisenosti s nasilim, viktimizaciou alebo
inymi formami traumy ovplyvnit Zivot
jednotlivcov, a nasledne tieto poznatky
premietat do tvorby systémov a
poskytovania sluzieb tak, aby zodpovedali
potrebam klientov so skusenostou s
traumou a podporovali ich proces
uzdravovania a zotavenia. Obdobne Jackson
et al. (2021) dopliajt, Ze TIP vychadza z
poznania suvislosti medzi traumatickymi
skdsenostami, trestnou cinnostou a
dusevnym zdravim klienta. Jeho cielom je
reflektovat komplexny dopad
predchadzajicej traumy na Zivot pachatel'ov
aj obeti a zaroven uplatnovat také postupy,
ktoré zniZuju riziko opatovnej traumatizacie
a minimalizuju d'alSie negativne dosledky
pre jednotlivca. Podstatou tohto pristupu je
predovsetkym vedomé uznanie pritomnosti
traumy a porozumenie jej Vvyznamu,
prejavom a dlhodobym nasledkom.

Autori Lewis et al. (2022) nahliadaju na
tento pristup vo vzdelavani socialnych
pracovnikov. Kl'i¢ové zistenia ich vyskumu
poukazuju na to, Ze TIP vo vzdelavani v praxi
je zaloZeny predovSetkym na vytvarani
bezpecného a podporného prostredia s jasne
definovanymi ocakdvaniami a hranicami.
Doélezitou sucastou je zaroven podpora
Studentov  prostrednictvom reflexie a
validacie ich emocionalnych reakcii, ako aj
uplatiiovanie vztahovo orientovanych a
kolaborativnych foriem supervizie. Stidia
zaroven identifikuje konkrétne stratégie
podporujice implementaciu jednotlivych
principov TIP. Za vyznamné prekazky pri



zavadzani TIP do vzdeldvania v teréne autori
povazuju najmd nedostatok casu a
nedostatoni organizacni podporu. Na
zaklade tychto zisteni odporucaju vnimat
TIP ako wuniverzalny ramec odbornej
pripravy, ktory umoznuje Studentom nielen
obozndmit sa s principmi bezpec¢ného a
podporného prostredia, ale aj prakticky ich
aplikovat v profesionalnej ¢innosti. Zaroven
zdoraziuju potrebu intenzivnejsej podpory
zo strany Studijnych programov socialnej
prace vocCi organizacidm zabezpecujicim
odbornt prax, ako aj potrebu prevziat vacsiu
zodpovednost za kvalitni odbornu pripravu
Studentov.

Podobne konstatujeme, ze TIP je
v kontexte socidlnej prace vsucasnosti
rozpracovany, ato primarne vrovine
sledovania jeho aplikacie alimitov v praxi
(Anyikwa 2016; Ross et al. 2023; Lotty 2021;
Singh et al. 2020; Wathen a Mantler 2022;
Osimobi et al. 2026 a d'alsi).

Pokial' sa venujeme aplikacii TIP vo
forenznej socidlnej praci dovolime si pri
tychto charakteristikach vychadzat
z analyzovanych vedeckych stidii vtomto
prispevku. Autori McKenzie a Charlton
(2025) na zaklade vysledkov vyskumu
identifikovali, Ze pri praci sforenznymi
klientmi s poruchou duSevného zdravia sa
TIP javi opodstatnene pre jeho orientaciu na
tvorbu bezpecného prostredia pre klientov
zazivajicich traumu. Tvorba bezpecného
prostredia prostrednictvom TIP zohl'adnuje
pozitivnejsiu rovinu nadvizovania
audrziavania medziludskych vztahov ale
i pozitivneho vztahu k sebe samému. Tieto
aspekty pomadahaji forenznym klientom
dosahovat lepsie vysledky v pozitivnej miere
nazerania na svoju prezitd traumu.

TIP (Fritzon et al. 2021) pri planovani a
realizacii intervencii vo vztahu k forenznym
klientom nekladie déraz vyluéne na
kvantitativne hodnotenie rizikovych
faktorov, ale zohl'adiiuje aj mozné spolo¢né
etiologické suvislosti medzi
identifikovanymi kriminogénnymi faktormi
a prezitou traumou klienta. Rozhodovanie o
intervencii sa tak podla autorov opiera o
hlbsie porozumenie pri¢in a mechanizmov
formovania problémového spravania a
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zivotnych okolnosti klienta. Intervencné
stratégie v ramci TIP preto zahfnaju rieSenie
traumatickych skisenosti a symptémov
duSevného zdravia popri intervenciach
orientovanych na trestnu cinnost. Takto
koncipované intervencie podla uvedenych
autorov  zarovenn presahuju  tradicné
symptomaticky orientované postupy
zamerané na modifikdciu kognitivnych
procesov a rozvoj behavioralnych zrucnosti.
Aj na zaklade tychto vyskumom podloZenych
argumentov, autori Specifikuji, ze TIP
nemozno chapat ako samostatny
terapeuticky model alebo Specificky
program, ale skoér ako ramec podporujuici
implementaciu empiricky overenych a
vedecky podloZenych intervencii.
Poskytovanie sluZzieb v TIP je pritom
zaloZené na piatich zdkladnych principoch,
ktorymi sa bezpecnost, ddveryhodnost,
moznost volby, spolupraca a posiliiovanie
autondémie a kompetencif klienta (Fritzon et
al. 2021).

Na zaklade wuvedenych teoretickych
vychodisk a vyskumnych zisteni mozno
konStatovat, Ze TIP sa vo forenznej sociadlnej
praci javi ako vhodny predovSetkym pre
svoju schopnost reflektovat komplexné
suvislosti medzi traumatickymi
skisenostami, dusevnym zdravim a trestnou
¢innostou forenznych klientov. Jeho vyznam
spociva v tom, Ze umoziuje vnimat klienta
nielen prostrednictvom identifikacie
rizikovych  faktorov a  problémového
spravania, ale aj v SirSom kontexte jeho
zivotnych skusenosti a dosledkov prezitej
traumy. TIP zaroven podporuje vytvaranie
bezpecného, reSpektujiceho a vztahovo
orientovaného prostredia, ktoré znizZuje
riziko opatovnej traumatizacie a posiliuje
doveru, spolupracu a autondémiu klienta. Vo
forenznom prostredi, ktoré je Ccasto
charakteristické  kontrolou, mocenskou
asymetriou a vysokou mierou psychickej
zataze, predstavuje  takyto  pristup
vyznamny predpoklad efektivnej intervencie
a podpory procesu resocializacie. Sucasne
umoznuje realizovat intervencie zaloZené na
hlbSom porozumeni etiolégie problémového
spravania, ¢im  presahuje  tradicne
symptomaticky orientované pristupy. TIP sa



tak javi ako vyznamny pre poskytovanie
komplexnej, eticky citlivej a vedecky
podloZenej intervencii vo forenznej socialnej
praci.
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The Approach of the Concept of Integrative
Methodology© in Research and Practice for
Sociotherapy

Pristup konceptu integrativnej metodologie©® vo vyskume a praxi
socioterapie

Monika ALAMDAR-NIEMANN, Reinhild ZENK

ABSTRAKT

The present article expounds upon a model in sociotherapy that is particularly oriented to-
wards praxis, drawing upon two approaches showing the characteristics of the Concept of Integ-
rative Methodology®. The main aim is to present this practical and sustainable approach to soci-
otherapy showing firstly findings of an exploratory study evaluating the methodology. The metho-
dology is examined through a qualitative analysis of visual material and interview data from re-
fugee mothers from Ukraine. Secondly, the practical application of the methodology is described
in detail using a case study. This methodology was developed by Hanna E. Schumann for the tre-
atment of people experiencing crisis. The model is primarily client-centred, as defined by Carl Ro-
gers, and draws upon the theoretical approaches of Anton Antonovsky, Viktor Frankl and Hartmut
Rosa. In order to explore this reality, a visual assessment of the situation is carried out. The se-
lection and presentation of this is the responsibility of the client. In a subsequent process, further
perspectives are explored in order to establish a shared reality as the basis for the counselling.
This methodology is currently being applied with great success across many areas of sociotherapy
and social work, both domestically - in Germany and internationally.

KIi¢ové slova: Salutogenesis. An integrative view of human nature. A sociotherapeutic approach.

ABSTRACT

Predkladany c¢lanok sa zaobera modelom v socioterapii, ktory je zamerany najma na prax, a ¢erpa
z dvoch pristupov, ktoré ukazuju charakteristiky konceptu integrativnej metodolégie©. Hlavnym
ciel'om je predstavit tento prakticky a udrzatelny pristup k socioterapii, pricom najprv ukazeme
zistenia prieskumnej Stidie hodnotiacej tito metodiku. Metodika je skimana prostrednictvom
kvalitativnej analyzy vizualneho materialu a idajov z rozhovorov s matkami ute¢enkami z Ukra-
jiny. Nasledne je praktické vyuzitie metodiky pribliZené prostrednictvom pripadovej studie. Tuto
metodiku vyvinula Hanna E. Schumann pre liecbu I'udi preZivajacich krizu. Model je primarne za-
merany na klienta, ako ho definoval Carl Rogers, a ¢erpa z teoretickych pristupov Antona Anto-
novského, Viktora Frankla a Hartmuta Rosu. Na preskimanie tejto reality sa vykonava vizualne
posudenie situdacie. Vyber a prezentacia tohto posudenia je zodpovednostou klienta. V ndslednom
procese sa skimaju d'alsie perspektivy s cielom vytvorit spolo¢nu realitu ako zaklad pre pora-
denstvo. Tato metodika sa v sucasnosti s vel'kym tispechom uplatiiuje v mnohych oblastiach soci-
oterapie a socialnej prace, v Nemecku i v zahrani¢i.

Key words: Salutogenéza. Integrativny pohl'ad na I'udsku prirodzenost. Socioterapeuticky pristup.
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Introduction

Rooted in a salutogenic paradigm, the
Concept of Integrative Methodology®© (CIM®)
emerges as a psychosocial model of practice
that seeks to facilitate empowerment and
change processes across both individual and
collective dimensions. Its methodological
foundation draws not only on verbal and
dialogic forms of engagement, but extends to
encompass visual, analogical, integrative,
and imaginative modalities of intervention.
The following section presents findings of an
explorative research and, in a subsequent
section, a case study, in order to demonstrate
the practical applicability of the Concept of
Integrative Methods©. The present article
aims to outline the potential benefits of these
established methods within the context of
sociotherapy. The theoretical framework of
the methods are delineated, followed by
initial results from a preliminary evaluation
study and an in depth case example. The
primary objective of this work is to critically
present and examine a practical yet
sustainable framework for sociotherapeutic
intervention, with particular emphasis
placed upon the preliminary findings
derived from an exploratory empirical study
undertaken with the explicit purpose of
rigorously evaluating the efficacy and
methodological soundness of the proposed
approach. In a subsequent phase, a
comprehensive case description serves to
further substantiate and complement the
preceding analysis, thereby providing
additional empirical grounding for the
demonstrated effectiveness and practical
applicability of the methodology under
examination.

1 Theoretical background

The methodology under discussion is
founded upon a humanistic, integrative
conception of humanity, whereby the indivi-
dual is considered within the full context of
their existence. The focus is on the individu-
al's capacity for positive development and
their needs. The subjective interpretation of
the client's reality is central to this process.
The Concept of Integrative Methods® (CIM®,
German: Konzept Integrativer Methodik
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KIMe)was developed by German social wor-
ker Hanna E. Schumann (1980) in the wake
of the Second World War, originally to sup-
port traumatised children experiencing loss
and displacement. Her central insight was
that therapeutic social work aims to restore
what she called "aliveness" (Lebendigkeit)
the fundamental motor of human develop-
ment.

Schumann saw this quality as relevant ac-
ross all life transitions: from sickness to he-
alth, from trauma back to life, from one deve-
lopmental stage to the next. The concept thus
applies broadly, spanning crisis intervention
and everyday social work practice across the
lifespan.

The methodology is based on a humanis-
tic, integrative view of humanity that con-
siders the individual within the full context
of their existence. It focuses on the person’s
well-being and needs. Central to this is a
client-centred approach according to Rogers
(1985, 1995). The subjective interpretation
of the reality of the person being counselled
is at the forefront. To experience this reality,
avisual assessment of the situation is carried
out (intrapersonal situation). The selection
and presentation are left to the person being
counselled. In a subsequent process, further
perspectives are explored (interpersonal si-
tuation) in order to arrive at a shared reality.
Schumann identifies an inherent human
orientation towards meaning that is, to-
wards what truly matters in our lives which
brings her approach close to the theories of
Aaron Antonovsky, Viktor Frankl and
Hartmut Rosa.

2 Core Principles of CIM®

CIM® is predicated on a series of princip-
les that differentiate it from deficit-oriented
models of care. The orientation is strength
based. The method is centred on the identifi-
cation of an individual's strengths, skills, and
internal resources. Problems are conceptua-
lised as signals of a blocked integration pro-
cess, rather than as individual deficits or pat-
hologies.

The client is regarded as an expert in their
own life by the service provider. Those see-
king support are regarded as experts in their



own lives. From this standpoint, individuals
cultivate decision-making competencies and
a sense of self-efficacy, as opposed to be-
coming dependent on professional expertise.
Multi-modal integration: The approach in-
tegrates conversation, image work, body
work, and symbol work into a coherent fra-
mework, allowing practitioners to meet indi-
viduals where they are and to activate mul-
tiple pathways to healing. The utilisation of
resonance as a medium for development is a
subject that merits further consideration.
The concept of " resonant relationship" is em-
ployed by Rosa (2019) to denote the state of
being healthy and resilient, which is charac-
terised by the interaction between people
and the world. In this context, resonance is
defined as the dynamic interaction between
individuals and their environment. The ob-
jective of CIM® processes is to facilitate the
opening up of these spaces of resonance and
to render them tangible. The subject's role is
that of a companion rather than a therapist.
The social worker is not cast in the role of an
expert who treats a passive client, but as a
companion on the path to integration. This
fundamental reorientation of the professio-
nal role has implications for professional
identity and for the self-confidence of practi-
tioners. A further implication of this role
redefinition is that social workers who work
within the CIM® framework often report an
increase in their own self confidence, be-
cause they come to see their contribution as
one of empowering others rather than of
fixing problems. The valuation of clients as
experts in their own lives engenders a recip-
rocal effect, whereby social workers are ena-
bled to perceive their own actions and their
own person as valuable.

The concept is teachable and is currently
being taught in Germany and Ukraine.

3 Methodology of Research Study

This report presents an exploratory study
as a preliminary step toward a full-scale eva-
luation of the method Concept of Integrative
Methodology CIM®. The Exploratory study
was carried out between spring 2023 and
2025 in cooperation with Institut KIM e.V. in
Germany and the State University of Lviv in
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Ukraine, where CIM® approaches are taught
as trauma-therapeutic methods for ad-
dressing the psychological effects of the on-
going war. At the time of writing, data col-
lection is still underway in Ukraine. The
study is ongoing, and the findings reported
here therefore represent preliminary results
only.

Based on the data available at the time of
analysis, the present study examined the
effectiveness of CIM® interventions in a par-
ticularly vulnerable sample of 24 Ukrainian
refugee mothers who had fled to Germany
with their children because of the war in
Ukraine. The selection criterion for partici-
pants was their voluntary engagement in
services designed for Ukrainian refugee
mothers, delivered by native-speaking social
workers. Upon completion of group therapy
sessions (4 groups, 6 mothers each), semi-
structured interviews were conducted based
on the Life Flow method. Participant fee-
dback was gathered at the end of the course,
addressing the question of whether the
image retained personal significance beyond
the initial encounter. The effect of the Life
Flow was measured using a rating scale ran-
ging from 1 to 10 (1 = free ........... 10 = bur-
dened). A follow-up assessment was carried
out 8 to 12 weeks later, in which subjective
meaning was explored from the participants’
own perspectives.

The data corpus consisted of interviews
conducted using semi structured interview
guides, analyses of visual materials (partici-
pants’ Rivers of Life or Life Flow drawings),
and supplementary open ended interviews
carried out during the second phase of data
collection. The material was analysed in ac-
cordance with Mayring’s qualitative content
analysis approach (Mayring 2015; 2020).
Mayring (2023) asserts that quality criteria,
such as reliability and validity, are integral to
qualitative research. However, the relevance
of these criteria is contingent upon the phase
and purpose of the research process.

The exploratory phase serves a prepara-
tory function; its aim is to establish the rese-
arch field and generate preliminary catego-
ries rather than to confirm predefined con-



structs. Itis evident that the application of re-
liability and validity criteria is methodolo-
gically premature at this stage, due to the
provisional nature of both the data collection
instruments and the analytical categories.
Reliability is contingent on stable and repli-
cable procedures, while validity is predica-
ted on clearly defined constructs. However,
neither condition is yet fulfilled in explora-
tory work.

Mayring's sequential model posits that
each phase serves as the foundation for the
subsequent phase. Consequently, the role of
quality assurance becomes increasingly cen-
tral and criteria-bound as research prog-
resses towards systematic analysis and in-
terpretation. In the exploratory phase,
methodological openness and flexibility are
the appropriate standards, as premature
standardisation would risk foreclosing rele-
vant phenomena before they can be adequ-
ately identified. Preliminary findings are pre-
sented in tabular format as paraphrased ex-
cerpts from the transcribed interviews, orga-
nised according to varying levels of ab-
straction. The interviews drew upon dra-
wings produced by the mothers during the
course of trauma therapy. These visual nar-
ratives functioned as symbolic expressions
of the participants’ personal experiences and
biographical trajectories. Throughout the in-
terviews, the mothers were encouraged to
interpret and elaborate on the meanings
embedded in their drawings. The partici-
pants’ impressions of their own drawings
were reflected upon again after several
weeks, and additional interview data were
collected, to view sustainable effects.

4 The River of Life (Life Flow) Method

The River of Life (Lebensfluss) is a pro-
jective technique within the context of syste-
mic family therapy for children, adolescents,
and their parents. In the CIM® framework,
the method has been further developed as an
externalisation technique through which
significant life experiences, personal resour-
ces, challenges, and social relationships are
represented visually in the form of drawings.

Participants are given paper and drawing
materials and are encouraged to depict their
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life journey by reflecting on several guiding
prompts, including:

= Which “treasures” along the river-
banks have been given to the river?

»  Which obstacles and barriers has the
river encountered?

= How has the river continued its co-
urse until the present day?

During the subsequent reflective stage,
participants are invited to explore additio-
nal questions such as:

» Looking back, how has my river ma-
naged to overcome the cliffs and dif-
ficulties of life?

= Where do I perceive myself to be
today?

*  Which treasures along the riverbank
remain meaningful to me today, and
what significance do they hold?

The River of Life serves both as a soci-
otherapeutic intervention and as an instru-
ment for qualitative data generation. By ex-
ternalising personal life narratives through
symbolic and metaphorical imagery, partici-
pants are enabled to create emotional dis-
tance from distressing experiences while si-
multaneously strengthening awareness of
their own coping capacities, resources, and
agency. Within the CIM® approach, interven-
tions such as the River oflLifeor Life Floware
conceptualised as potential “carriers of deve-
lopment”.

5 Results of Exploratory Study

5.1 The Drawings or Life Flow

The following presents, by way of
example, the image and interpretation of one
participant. She had achieved a relative sense
of security and stability in Germany, created
a particularly meaningful image in which a
stone located within the river’s course was
represented not as an obstruction, but rather
as a supportive element enabling the conti-
nued flow of water beneath and beyond it
(Fig. 1.). Her reflections exemplify the integ-
rative and resource-oriented processes cen-
tral to the CIM® approach. In her own words
she reflects her analog image: , This is my life,
which must be accepted in its entirety, with
all its advantages and disadvantages. The



stone on the path is intended to help the wa-
ter flow underneath it. The reeds represent
the need for protection. [ added the river af-
ter the stone. The water flowing beneath it
and spreading further.”

The participant’s interpretation suggests
a process of reconciling difficult life expe-
riences while simultaneously recognising
personal resilience, continuity, and the pos-
sibility of further development despite ad-
versity.

Fig. 1: River of Life

5. 2 The Interviews

Across all interview data sources from 24
participating mothers, a number of recurrent
themes emerged:

Person-orientation and connectedness:
Interpersonal relationships — family, frie-
nds, community — were consistently identi-
fied as the most significant resources and tre-
asures in participants’ lives.

Self-determination and self-efficacy:
Many participants articulated a renewed
sense of agency, expressing the understan-
ding that they retain choices about the di-
rection of their lives even in the context of
forced displacement and loss.

Search for meaning: Despite the severity
of their experiences, participants engaged
actively in processes of meaning-making,
drawing on memory, identity, and values to
make sense of their life narratives.

Perception of trauma alongside recogni-
tion of strengths: The method enabled parti-
cipants to acknowledge and name traumatic
events (the war, bereavement, flight) while
simultaneously identifying the resources and
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coping capacities that had allowed them to
survive and continue.

Restoration of the natural flow of life: Se-
veral participants articulated the experience
of the intervention as helping to "restore the
natural water movement" a metaphor for the
reintegration of life force that is central to the
CIM® framework.

What is important to you when you look at the river of

your life?

Paraphrasing Generalisation to the level of abstraction

all the people in my life Person-orientation, connectedness

1 always have a choice and it is up to me to decide where o
k self-determination

the river flows and how long the water cycle lasts.

People who stand by me and support me. People orientation

Paopla have a harder tima than o Appreciation of own situation/situational
orientation

Emotional neediness

Value orientation, person-orientation

People are the most important thing Person-orientation

Fear of being left without support
Love, child, friends, support from family

Appreciation of own situation/situational
orientation, feeling of security in the past,
recognising critical eventsin life

steady flow of life, critical life events

objective ist of life events Sense of reality

Fig. 2: Reflections on Your Life's Journey

The findings of this study provide empi-
rical support for the effectiveness of the
Concept of Integrative Methods® as a tool for
empowerment in social work with traumati-
sed populations. Several dimensions of this
effectiveness merit further discussion. The
interview data are systematically reduced
through paraphrasing and generalisation,
thereby elevating the level of abstraction and
rendering the content analytically accessible.
The following presents a selection of
analytical units for illustrative purposes.

What do these treasures on the
banks of the river of life mean

toyou?
Generalisation to the level of

Paraphrasing abstraction

Being embedded in a social context,

meaning in life search for meaning

Belief in own life plan, own life plans own life plan, self-reflection
Self-organisation of life, self-

Recognising opportunities confidence, perception of own
resources

Energy through child-orientation Family Orientation
Self-efficacy, future orientation,

Motor of life motivation to persevere

Positive lifestyle, motivation and
future orientation, perception of
strength

Meaning of life and optimism, wish
fulfilment, self-discovery

Fig.3: Meaning of Life's Treasures

First, the study confirms the relevance of
a strengths-based, resource-oriented appro-
ach for working with individuals who have
experienced severe trauma. In line with the
theoretical premises of CIM®, the River of
Life method did not invite participants to
dwell primarily on deficit or suffering, but to



identify and articulate the resources relatio-
nal, spiritual, personal that have sustained
them. This orientation proved both therape-
utically meaningful and practically feasible
within a group setting.

Second, the use of image-based externali-
sation proved particularly powerful in a
cross-cultural, multilingual context. The vi-
sual and symbolic dimensions of the method
allowed participants to express experiences
and meanings that might be difficult to arti-
culate verbally, especially in a second lan-
guage. The availability of Ukrainian-speaking
facilitators was a crucial enabling condition
for the study, and the results underscore the
importance of linguistically and culturally
appropriate delivery.

Third, the concept of resonance un-
derstood as the mutual, lively contact be-
tween the individual and their environment
emerged as a central mechanism of therape-
utic change within the CIM© framework. Par-
ticipants who engaged deeply with the River
of Life method appeared to re-establish a
sense of resonant relationship with their
own life narrative and with the people and
values that mattered to them. This finding is
consistent with Rosa's (2019) theoretical ac-
count of resonance as a fundamental dimen-
sion of human wellbeing.

Fourth, the study has implications for the
professional identity and self-understanding
of the socialworker not as a therapist who
corrects pathology, but as a companion who
creates conditions for integration and empo-
werment. This reframing has practical conse-
quences: social workers operating within the
CIM® framework reported a heightened
sense of the value and significance of their
own contribution a dimension of professio-
nal wellbeing that deserves further investi-
gation.

Beyond the qualitative preliminary study
described above, the effectiveness of CIM©
can be further substantiated through evi-
dence drawn from practical application. To
this end, the following case example serves
to illustrate the low-threshold accessibility
of the approach and its direct applicability in
practice.
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6 A Case study of CIM®: Tam

The inclusion of a concrete case example
is of considerable scholarly significance, in-
sofar as the practical applicability and tran-
sferability of the proposed methodologies of
CIM® become most compellingly evident
when illustrated through a specific, tangible
instance, allowing the reader to gain a more
nuanced and contextualized understanding
of its real-world implementation.

In the present case, the sociotherapeutic
developmental support of 21-year-old Tam
will be described, who has been living within
the youth welfare system since the age of 16.
Following an initial period of full residential
care, she later transitioned into supported
independent  living  (Betreutes  Ein-
zelwohnen, BEW), which she shares with a
female friend. Her two younger siblings con-
tinue to live with their mother. Her father is
deceased, representing a profound turning
point in Tam’s life. Prior to this, the family si-
tuation had been characterized by conflict,
neglect, and limited parental caregiving ca-
pacity, requiring Tam to assume substantial
responsibility for her siblings at an early age.
In addition, she experienced bullying during
her school years. At the time of first contact
at the age of 19, case records indicated mul-
tiple psychological stressors. Tam presented
with significantly low body weight and res-
trictive eating behavior, raising suspicion of
an eating disorder. Furthermore, severe
anxiety, depressive symptoms, and social
withdrawal were documented. Her circadian
rhythm was markedly disrupted; she rema-
ined awake predominantly at night, spending
extensive periods playing computer games,
while sleeping during the day in a permanen-
tly darkened room. Commitments, such as
appointments, were frequently not mainta-
ined, and integration into school, vocational
training, or broader social contexts initially
appeared impossible.

At the time of first contact at the age of 19,
case records indicated multiple psycholo-
gical stressors. Tam presented with signi-
ficantly low body weight and restrictive ea-
ting behavior, raising suspicion of an eating
disorder. Furthermore, severe anxiety, dep-
ressive symptoms, and social withdrawal



were documented. Her circadian rhythm was
markedly disrupted; she remained awake
predominantly at night, spending extensive
periods playing computer games, while slee-
ping during the day in a permanently dar-
kened room. Commitments, such as appoin-
tments, were frequently not maintained, and
integration into school, vocational training,
or broader social contexts initially appeared
impossible. The initial encounters were cha-
racterized by reservation and emotional dis-
tance. Tam remained in her darkened room
and initially addressed the social worker for-
mally. Through a non-judgmental and accep-
ting stance, the conscious avoidance of per-
formance pressure, and openness to reso-
nant moments, the social worker gradually
succeeded in establishing trust. Within their
conversations, particular emphasis was pla-
ced on Tam’s personal resources, which
thereby became increasingly visible, inclu-
ding humor, creativity, intelligence, and em-
pathy. Over time, the interactions developed
into a stable therapeutic relationship charac-
terized by increasing lightness, emotional sa-
fety, and situationally differentiated self-
disclosure. As the process progressed, the so-
cial worker applied imaginative and reso-
urce-oriented interventions derived from
the Concept of Integrative Methodology
(CIM®©/KIM®). Central to this work was the
use of inner imagery as an analogy for self-
and world-perception. Tam metaphorically
described herself as a “vampire” who found
protection in darkness and experienced light
and social contact as threatening. This image
was understood as a meaningful expression
of her subjective reality and was therapeu-
tically explored and further developed in a
solution-oriented manner. A symbolic “pro-
tective cloak” was created, enabling her to
take initial steps into the external world. Ri-
tuals thereby provided safety and structure
within what Tam experienced as an ove-
rwhelming and unpredictable world. From a
developmental psychological perspective,
this approach corresponds to early
childhood developmental stages in which ri-
tuals organize the experience of the world
into a secure structure. The social worker
therefore offered Tam a ritualized action
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through which she could realize her inten-
tion of leaving the room protected by the
symbolic cloak. The conscious “crossing” of
an imaginative boundary supported Tam in
regulating her anxiety. Passing through the
doorway became a ritual act through which
she enacted determination and agency. Sub-
sequently, Tam first succeeded in integrating
walks together with the social worker and la-
ter established regular independent walks
within her daily routine. Over time, she deve-
loped positively connoted inner images asso-
ciated with light, openness, and safety, indi-
cating a transformation of her inner expe-
riential world. Another central component of
the intervention involved addressing
anxiety-provoking fantasies, which Tam des-
cribed as “ghosts” visiting her at night. Thro-
ugh careful therapeutic attunement and ima-
ginative methods in accordance with the In-
ner Dynamic Developmental Experience
(IDEE) framework within KIM©®, strategies
for coping with these fears were developed.
Concrete supportive tools were also utilized,
such as a light projector that created a cal-
ming atmosphere and gradually replaced her
previous nocturnal media consumption. As
the process continued, Tam succeeded in
symbolically externalizing these threatening
images and assigning them a new and less
fear-laden “place,” contributing to an increa-
sed sense of safety. Within the process of bi-
ographical reflection—which became possi-
ble on a verbal and reflective level following
these positive sociotherapeutic experien-
ces—it became evident that Tam had carried
extensive responsibility within her family
system over many years. She recognized that
her current social withdrawal could also be
understood as a response to this prolonged
burden. In this context, the symptomatic fun-
ction of social withdrawal was explored thro-
ugh a focus on underlying personal values
using the methodological approach known as
“the Reuse.” Tam came to understand that
her behavioral patternsparticularly
withdrawal, anxiety, and the need for control
served a protective and security enhancing
function. At the same time, she recognized
that other central values, such as participa-



tion, connectedness, and interpersonal rela-
tionships, were equally important to her but
had been significantly restricted by her
withdrawal patterns. As she increasingly ex-
perienced a sense of safety, she decided to
pursue these previously constrained values
more actively. On this basis, Tam gradually
developed new perspectives for her life. She
began to orient herself increasingly toward
the outside world and to establish social re-
lationships. Regular activities, such as excur-
sions with her mother and roommate or me-
etings with friends, enabled positive relatio-
nal experiences. Through these new expe-
riences, she expanded her behavioral reper-
toire and was able to experience herself in
resonance with her environment. This con-
tributed substantially to the stabilization of
her self-concept and the consolidation of her
identity. In addition, the externalizing
method of the “Life Flow”’ was employed in
order to reflect biographical intercon-
nections and make personal resources visi-
ble. Tam engaged very successfully with this
method. Throughout the process, a high deg-
ree of reliability in collaboration became evi-
dent, as she no longer missed appointments
and experienced the meetings as meaningful
and significant.

In summary, Tam initially demonstrated a
profoundly negatively shaped self- and
world-concept associated with a fundamen-
tal mistrust toward herself and her environ-
ment. Her social withdrawal was understood
as a functional coping strategy protecting her
from an external world experienced as thre-
atening and overwhelming. The professional
relationship established within the sociothe-
rapeutic support according to KIM© repre-
sented, for the first time, a reliable and trus-
tworthy access point to the “outside world.”
Rather than acting in an institutionally con-
trolling manner, the relationship conveyed
trust and acceptance. Instead of evaluative
and instructive expert dominance, the inter-
vention emphasized discovery rather than
pathology-oriented questioning and action, a
resource-oriented approach, and a focus on
meningful and coherent values that stren-
gthened Tam and provided motivation to
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gradually relinquish her withdrawal pat-
terns. Within the framework of the Concept
of Integrative Methodology developed by
Hanna E. Schumann, the transformation of
Tam’s self-concept can be understood as re-
sulting from resonant relational experiences
within a developmental space that communi-
cated acceptance and validation so tangibly
that Tam gradually dared to become emotio-
nally accessible and increasingly open her-
self to others. In the Concept of Integrative
Methodology, Hanna E. Schumann explains
the essential functions of developmental
spaces through the metamodel of central
functions for development. As illustrated by
this case, these include:

1. the central importance of relationship
as a new level of self-experience, 2. the
willingness to understand the client’s sub-
jective situation, 3. openness toward the
client’s subjective reality without instruction
or correction, taking it as the foundation for
sociotherapeutic action, 4. the use of externa-
lization through analogies, 5. engagement
with analogical subjective reality, 6. resource
orientation, 7. solution orientation, 8. the
transfer of therapeutic experiences into eve-
ryday life, 9. and the achievement of develop-
mental success.

The following section provides an over-
view of this process in order to facilitate the
identification of the key functions within the
subsequent model.

Human development can be described and promoted on the basis of key functions.The

Concept Integrative Methodology CIM® from Hanna E. Schumann includes and follows this
central functions

World/Context

Actual-Me
Vitatitv dimension

Fig.4: Metamodel of the Central Functions for Deve-
lopment

Reinhild Zenk ©

The theoretical model in Fig. 4represents
essential stages that constitute a develop-
mental process. It is divided into two sides.
The green side describes the process of the
subject from the innnerside toward the chal-
lenges in the world.



Central function Externalisation of Intra-
personal situation can be shown by Tam who
experiences herself as a “vampire.” Avoiding
the daylight, awake at night.

The Central function of Externalisation of
Interpersonal situationis also known to both
Tam and the sociotherapist: other people
perceive her as incapable of working, distur-
bed, and ill. However, the sociotherapist
focuses on her resources.

Within the Central function constructive
evaluation with the situation, she engages
with Tam'’s challenges within her life situa-
tion, such as her fears of leaving the house
and the “ghosts” she experiences. Sociothe-
rapy emphasizes connection and relatio-
nships both relationships with other people
and with the surrounding environment.

Following the Central Function of self ac-
tualisation and drafting solutions Tam deve-
lops the imaginative concept of a protective
cloak that she experiences as surrounding
her and providing a sense of safety. Further-
more, she perceived the ritual of consciously
stepping through the doorway as a symbolic
threshold into the external world as a mea-
ningful and supportive representation that
strengthened her determination and sense of
agency.

Within the Central function of the cohe-
rent realization of the new, Tam succeeds in
implementing her solution-oriented ideas. In
doing so, she experiences herself as self-effi-
cacious, while the world she encounters pro-
ves to be surprisingly positive, which signi-
ficantly improves her attitude toward the ex-
ternal world. She begins taking regular walks
and also starts arranging social meetings.

Tam’s development can now be further
traced on the yellow side of the model. The
yellow side captures the direction from the
outside inward that is, from being affected by
the world toward the inner self, moving from
lived experience in the world toward identity
formation. Tam increasingly experiences
herself positively within the world, per-
ceiving herself as meaningfully touched by
life and as moving along a purposeful path.
Experiencing herself in such a meaningful
and coherent context fulfills the Central fun-
ction of the experience of meaning.
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She experiences herself as perceived both
by herself and by the external world, with
which she is now able to establish connection
and experience resonance: Central function
self-discovery.

This process conveys to her that she is
connected to the world and to her sociothe-
rapist. This fulfills the Central function of
connectedness.

This experience leads her to a new re-
cognition of her expanded possibilities for
action. she comes to the Central function of
self-reflection.

Her self awareness of this process culmi-
nates in assuming self responsibility for
these new own possibilities. It strengthens
her: Central function self-confidence.

Subsequently, these experiences become
integrated as newly expanded characteris-
tics within Tam’s self-concept. She realizes
that she is capable of overcoming her fears,
that she can and wishes to go out into the
world. This broadens and transforms her
identity.

As a result, her intrapersonal situation
also changes, causing the developmental spi-
ral to move back toward the green side of the
model. The interpersonal situation has thus
fundamentally shifted. Tam is now perceived
as unexpectedly capable of development and
growth. Strengthened by these experiences,
additional challenges can once again be ad-
dressed within the Central Function of self
actualisation and drafting solutions, allowing
further solutions to emerge, which in turn
lead to new coherent experiences, continu-
ing the developmental process further.

The Concept of Integrative Methodology
enables, within each central function of deve-
lopment, x to the power of n possibilities tho-
ugh not arbitrary ones. These possibilities
must, in accordance with the underlying
view of the human being, be oriented to-
ward:

= fostering resonance between the
person, their own unique form of
vitality, and the world,

= corresponding to the individual’s
capacities and possibilities,

» relating to the reason for the col-
laborative process,



* and contributing to the respec-
tive central function of develop-
ment currently at hand.

In this way, a maximum degree of fit and
relational attunement emerges precisely the
two factors that research has consistently
identified over many years as the most stable
predictors of successful developmental pro-
cesses.

The socialworker came to Tam as a part of
the world outside of her, the yellow side. She
was the one, coming into Tams dark room,
wich give an impression of her mood, her in-
trapersonal situation. In this encounter with
the sociotherapist and social worker she ex-
perienced herself during these visits as ac-
cepted, not judged, not forced, not consulted.
This circumstance gaves her the possibility
for a resonant feeling with the social worker.
A resonant experience means to be con-
nected, wich gives human being a positive
selfreflection, selfrealisation and selfconfi-
dence. That feeds the identiy, how you see on
the running circle. Up from this Tam became
more brave and could leave her room with an
externalised permission to cross the door
using a ritual for it. So they did externalize
her subject view of her intrapersonal situa-
tion . With help of a constructive evaluation
she used the idea of crossing the door to go
outside very consciously after the positive
experiences with the socialworker.

7 Results of sociotherapeutic work with
CIMo

The findings provide empirical support
for the effectiveness of the Concept of Integ-
rative Methods® as an empowerment-orien-
ted approach in social work with traumati-
sed populations. The study highlights four
key aspects.

First, the results confirm the value of a
strengths-based and resource-oriented ap-
proach. Rather than focusing primarily on
deficits or suffering, the River of Life method
enabled participants to identify relational,
spiritual, and personal resources that sup-
ported them through traumatic experiences.

Second, image-based externalisation pro-
ved particularly effective in a cross-cultural
and multilingual context. The visual and
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symbolic elements of the method facilitated
the expression of experiences that were dif-
ficult to verbalise, especially in a second lan-
guage. The involvement of Ukrainian-spea-
king facilitators further emphasised the im-
portance of culturally and linguistically ap-
propriate support.

Third, resonance emerged as a central
mechanism of change within the CIM® frame-
work. Participants appeared to reconnect
with their life narratives, relationships, and
personal values, supporting Rosa’s (2019)
understanding of resonance as fundamental
to human wellbeing.

Fourth, the study has implications for the
professional identity of social workers.
Within the CIM® framework, social workers
act less as pathology-focused therapists and
more as facilitators of integration and empo-
werment, which may also strengthen their
own sense of professional meaning and wel-
lbeing.

The study nevertheless has limitations.
The sample was relatively small and homo-
geneous, consisting of 24 Ukrainian-spea-
king mothers in one regional context. The
findings are based mainly on self-reported
data, and no control group was included. Fu-
ture research should therefore involve larger
and more diverse samples, longitudinal de-
signs, and standardised measures of trauma
and wellbeing. Possible theoretical and
practical conclusions arising from the pro-
cess of analysis and interpretation should be
formulated.

8 Discussion

The most important results are compared
with other research findings to identify simi-
larities and differences that would demon-
strate the ability to generalize the results to
the population.

Sociotherapy is a form of treatment for
people in complex life situations whose sup-
port needs exceed the standard range of psy-
chosocial care services. Sociotherapists work
with:

» individuals whose mental health con-

dition has not improved sufficiently
through psychiatric or psychothera-



peutic treatment approaches to ena-
ble an autonomous and self-deter-
mined life;

» individuals whose illness-related im-
pairments such as heightened vulner-
ability, anxiety, and reduced func-
tional capacity lead to resignation,
feelings of insufficiency, avoidance of
social contact, or difficulties in inter-
personal relationships;

» individuals suffering from the sec-
ondary consequences of mental ill-
ness, including stigmatization, social
exclusion, and isolation, placing them
at risk of losing connection to their
social environment;

* individuals who are difficult to en-
gage through conventional psychiat-
ric and psychotherapeutic services,
often referred to as “hard-to-reach”
clients, who may distrust psychoso-
cial institutions due to distressing
previous experiences;

» individuals in crisis situations requir-
ing immediate support and stabiliza-
tion.

Professionals working in sociotherapy re-
quire modes of practice and methodological
approaches that are responsive to the indivi-
dual person within their specific life situa-
tion. This demands a broad repertoire of re-
lationship-building and process-oriented
methods aimed at reactivating existing reso-
urces and fostering the development of new
ones. The overall goal is to support forms of
life organization that contribute to improved
emotional balance, enhanced social compe-
tencies, and greater integration within the
person’s living environment.

From a broader perspective, the concept
of Integrative Methodology presented here
offers a theoretical and practical framework
that, already at the level of its anthropology,
conceptualizes both the intrapersonal di-
mension and the systems surrounding the in-
dividual in terms of their synergistic interac-
tion. The “external world” thereby includes
both the concrete social lifeworld and the
cognitive-symbolic world to which the per-
son relates and from which meaning is de-
rived.
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The inner dimension introduces an aspect
that, in this form, has not been comparably
articulated in other approaches: the notion
of an individual and unique vitality as the
deepest personal core, characterized by an
immanent striving for resonance, aliveness,
and connectedness as fundamental qualities
of lived experience. This depth dimension
stands as an inner pole in relation to the en-
compassing system or existential context of
the person that is, the world experienced as
meaningful and emotionally significant. In
this respect, parallels can be drawn to Aaron
Antonovsky’s concept of the sense of coher-
ence.

The model therefore spans a relational
field between these two poles in which expe-
riences of resonance facilitate processes of
integration that enrich and strengthen the
existing inner system. The case of Tam illus-
trates this on the level of shared everyday in-
teractions and individualized interventions
that engage the client’s inner reality and
thereby enable developmental processes.

As a specific intervention, the River of Life
Model is introduced. Using the metaphor of
one’s life as a flowing body of water enriched
along its banks with “treasures of life” gained
through positive experiences, the model ref-
rames even difficult phases of life as passages
that have been endured and integrated up to
the present. In this sense, the model fun-
ctions as an empowering, resource-oriented
approach to reinterpreting one’s biography.

Specific intervention models are impor-
tant because they serve as vehicles through
which overarching therapeutic factors be-
come effective: “the common factors do their
work.” The KIM approach offers multiple mo-
dels and strategies aimed at activating these
common factors (Sprenkle & Blow 2004, p.
126).

Both exemplary cases presented here
share a common feature: they provide indivi-
duals with substantial freedom to be as they
are and to decide for themselves what they
wish to externalize and engage with. Clients
are encouraged to follow their own pro-
cesses of insight and understanding without
interpretive dominance by professional ex-
perts. In this way, developmental processes



in the sense of self-organization appear to
emerge particularly for individuals who are
resigned, therapy-fatigued, or considered
“beyond treatment”

When interventions are highly attuned to
the person and situation, a qualitatively
strong working alliance consistently devel-
ops in which both client and practitioner can
experience themselves as effective. This cor-
responds closely with findings from psycho-
therapy research on common therapeutic
factors. However, no finding in psychother-
apy research has been confirmed as consist-
ently as the relationship between the thera-
peutic alliance and psychotherapy outcome.
The positive association between a strong
therapeutic relationship and therapeutic
success has been reinforced by several meta-
analyses (e.g., Horvath & Simmonds 1991;
Martin, Garske & Davis, 2000; Norcross
2011).

9 Recommendations for theory and practice

There is the need to integrate patient,
therapist, procedural, and relationship fac-
tors is the major priority for future research
(Beutler etal., 2004, p. 292). The meta-model
of the Central Functions for Development
within the Concept of Integrative Methodol-
ogy formulates, at an overarching level, those
functions considered essential for successful
therapeutic developmental processes. Sev-
eral researchers have empha-sized the need
to move beyond the fragmentation of thera-
peutic schools toward an understanding of
shared therapeutic principles. Thus, George
K. Lampropoulos (2000) stated that behind
the effect of different specific techniques, the
same general principle of change may be hid-
den.

Similarly, Klaus Grawe (1995), following
a comprehensive analysis of psychotherapy
studies, identified four common therapeutic
factors: problem activation, resource activa-
tion, motivational clarification, and problem
mastery.

Schumann (1980), within this model,
moves beyond the traditional orientation to-
ward therapeutic schools and instead con-
ceptualizes the integration of therapeutic
methods within a unified developmental
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framework. In a developmental spiral, she in-
tegrates both the active, creative agency of
the individual and the experiential dimen-
sion of the person as part of a community.

The central functions described on the
side of the individual show certain parallels
to Grawe’s four factors while extending con-
siderably beyond them. Consequently, the
model encompasses the sociotherapeutic
process as a whole while simultaneously
providing orientation without being re-
stricted to fixed interventions. Instead, inter-
ventions are allowed to emerge in response
to the specific situation, thereby creating
space for synergy and selforganizing devel-
opmental processes among the persons in-
volved. The literature review by Grencavage
and Norcross (1990) further demonstrates
that the majority of common therapeutic fac-
tors described in the literature can be under-
stood as principles of development directed
toward therapeutic change processes.

In this way the Concept of Integrative
Methodology® realize impulse for develop-
ment with an interesting theory and practice
of a common principle, wich renews power
and energy of people. It should be more used
in the field of sociotherapy and social work
and also should the impact be examined in
more studies. interpretation.
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Repkova

INTEGRACIA MIGRANTOV

PresSov: Vydavatel'stvo Presovskej univerzity, 2025

Predstavovana publikacia Integrdcia mig-
rantov je jednym z mnohych vedeckych vy-
stupov rieSenia projektu VEGA ¢. 1/0535/23
Integrdcia ukrajinskych migrantov a poside-
nie ndrocnej Zivotnej situdcie spojenej s kri-
zou vyvolanou vojnovym konfliktom optikou
socidlnej prdce.

V troch kapitolach traja autori predsta-
vuju tri odlisné pohl'ady na aktualnu proble-
matiku ukrajinskej migracie v eurépskom
prostredi. Prva kapitola ponuka filozofické,
religionistické a politologické reflexie streta-
vania sa kultdr, pricom sa neobmedzuje iba
na problematiku vojnou spdsobenej migra-
cie obyvatel'stva jednej krajiny, ale nazera na
problematiku SirSou perspektivou zahiiiaja-
cou i d'alSie dovody sucasnej migracie, ako
i iskalia stretu nielen réznych kultur, ale
i nabozenstiev, zdoraznujic nevyhnutnost
obojstrannosti procesu kultirno-hodnotovej
integracie. Sociologicky uhol pohladu na
problematiku migracie je predmetom nasle-
dujucej kapitoly, ktora zaroven pontka,
okrem sociologického, ilegislativne a histo-
rické ukotvenie stiCasného stavu problema-
tiky imigracie a integracie migrantov vo vy-
chodiskovych trendoch eurdpskej migracie
amoznostiach alimitoch sucasnej sloven-
skej legislativy. Ostatna kapitola, opierajuic sa
o ulohu socialnej prace ako jedného z pilie-
rov socialnej zmeny, hovori o socialno-poli-
ticko-ideologicky konStruovanej socialnej
praci, systémovo urcujucej podmienky
svojho vykonu a aktivne formujlucej vza-
jomné vztahy aktérov na rozlicnych trov-
niach, individualne reflektujic vznikajuce
vyzvy. Kapitola sticasne ponuka prehl'ad me-
dzinarodnych i narodnych dokumentov po-
kryvajucich problematiku migracie a pomoci
imigrantom v réznych kontextoch.

Monografia tak ponuka jedinecny, troj-
rozmerny, pohl'ad troch profesorov optikou
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oblasti, ktorym primarne zasvatili svoje celo-
Zivotné akademické posobenie: filozofické,
sociologické a socidlno-politické reflexie in-
tegracie ukrajinskych migrantov v sucasnej
geopolitickej situdcii eurépskeho prostredia.

INTEGRACIA
IGRANTOV
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\. | Kvetoslava REPKOVA

Presov
2025

Autori svojim diverzifikovanym pohla-
dom napomadhaji lepSiemu porozumeniu
multifokalnych vyziev, ktoré st kladené nie-
len na socialnych pracovnikov a inych poma-
hajucich profesionalov, ale na celu spoloc-
nost, kazdého jej ¢lena ina Eurépsku uniu
samotnu. Tak ako autori zhrnaju v zavere:
Lbudiicnost'je aj v tejto oblasti otvorend a tak
aj vysledky riesenia problému integrdcie
Imigrantov mézZu byt rézne. Eurdpa musi
prejavit’ odvahu irozvahu. ..Musi chranit’
a uchrdnit’ vsetko, co jej diva nadej na dalsi



spolocensky a kultiirny rozvoj. Zatial’ma Eu-
ropa - a osobitne Eurdpska unia - svoj osud
vo viastnych rukdch.” Publikacia tak najde
svoje miesto nielen medzi socidlnymi pra-
covnikmi a Studentami socialnej prace, ale aj
Sirokej odbornej verejnosti, ktord prichadza
s vyzvami spojenymi s integraciou migran-
tov do profesionalneho a l'udského kontaktu.

doc. Ing. Mgr. Zuzana POKLEMBOVA, PhD.
Institiit edukologie a socidlnej prdce
Filozofickd fakulta

PreSovskd univerzita v Presove
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Beata Balogova a Natalia Vrankova
ZDRAVOTNE PERSPEKTIVY MIGRACIE
Presov: Vydavatel'stvo PreSovskej univerzity, 2025

Vroku 2025 bola vo Vydavatelstve Pre-
Sovskej univerzity vydana monografia pod
nazvom Zdravotné perspektivy migrdcie au-
toriek Balogovej a Vrankovej, ako vystup
z projektu VEGA ¢. 1/0535/23.

Na 135 stranach autorky odpovedali na
ustrednu otdzku: ,Skuto¢ne sme urobili
vSetko preto, aby sa migranti citili na
Slovensku bezpecne azdravo?“ (Balogova
a Vrankova 2025, s. 6). Prave tato otazka a
autorsky citdt rezonuju v monografii v jej
samotnom zaciatku a putavym sposobom tak
vtahuju Citatela do deja.

Hlavnou myslienkou monografie je
preskimat’ zdravotnu perspektivu migracie,
ktora zahfnia poskytovanie zdravotnej
starostlivosti, kde autorky prioritne
zaradzuju faktory determinujice fyzické
adusevné zdravie. A preto, je za KklucCovu
skimant hodnotu povaZované prave zdravie
a otazky s nim spojené.

Okrem bazalnych teoretickych vychodisk
monografia pontka zaujimavé vysledky
vlastného empirického vyskumu, v ktorom
autorky vel'ku Cast pozornosti fokusuju na
detailny popis tvorby metodolégie, co
vyraznym sposobom zvySuje relevanciu
avaliditu pouzitej vyskumnej metody,
kvantitativneho dotaznikového Setrenia, za
pouzitia deskriptivnych a porovnavacich
neparametrickych testov v ramci
druhostupiiovej Statistiky pri spracovani
a vyhodnocovani vyskumnych dat.

Monografia je koncipovana do 3 hlavnych
kapitol. Na migraciu autorky nazeraju ako na
prirodzeny spolocensky jav, ktory tvoril
samotné dejiny civilizacie a bol nevyhnutny
pre rast arozvoj spoloCnosti. Prave to
a d'alSie operacionalizovanie témotvornych
pojmov tvori obsah prvej kapitoly. V nej su
predstavené pojmy ako migracny tok,
populdcia migrantov, ¢i optika rozdielov
medzi pojmami uteCenec amigrant. Na
menované je nazerané z pohl'adu
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strategickych legislativnych dokumentov
v podmienkach Slovenskej  republiky,
Eurépy ¢i  medzinarodného socialno-
politického priestoru.  Autorky v zavere
prvej kapitoly zdoraziujui vyznam citlivého
a komplexného posudenia potrieb
migrantov anevyhnutni rolu socidlneho
pracovnika apracovnicky prave stouto
ciel'ovou skupinou.

Druhad Kkapitola nesie nazov Reflexia
dbsledkov migrdcie - Zdravotny systém
Slovenskej republiky, kde je predstavena
celdA metodologickd c¢ast empirického
skimania aktora zaroven tvori klucové

jadro publikacie. Prave to prinasa hodnotné
vysledky deskriptivneho a korela¢ného
vyskumu orientovaného na postoje ob¢anov
Slovenskej republiky na vnimanie zmien
spojenych s migratnym tokom.



Kvantitativny vyskum pribliZuje nazorovu
platformu  majoritnej  spolo¢nosti na
zdravotny systém ajeho pripravenost pre
migrantov.

Ostatnd kapitola je venovana implikaciam
vyskumnych zisteni do teoérie a praxe
socialnej prace, kde autorky zdoraznuju
potrebu synergického prepojenia medzi
rezortami zdravotnictva, socidlnej prace
a Statnej spravy. Menované potvrdzuje vyrok
~Koncept zdravia vmigrdcii musi byt
chdpany ako dynamicky a vztahovy, nie len
v biologickom zmysle, ale ako sticast'sirsieho
psychosocidlneho a kultirneho prostredia“
(Balogova a Vrankova 2025, s. 106). Napriek
faktu, Ze deskriptivne zistenia z vyskumu
priniesli skor kritické hodnotenie
zdravotnickeho systému, autorky navrhuju
potrebu podpory a posilnenia jeho kapacit
adostupnosti, tieZ cielené rozvijanie

Strana | 76

multikultirne;j pripravenosti
a Specializovanych sluzieb (aj vramci
duSevného zdravia) s cielom minimalizacie
stereotypov v nazoroch majoritnej
spolo¢nosti smerom k inkluzivnym
opatreniam.

Sumarne moZno skonStatovat, Ze
monografia prinaSa holisticky pohlad na
problematiku  zdravotnej perspektivy
migracie, ¢im obsahovo napliia stanovené
ciele a je vedeckym prispevkom k skimaniu
problematiky smerom k odbornej verejnosti.

Mgr. Livia Pastrnakova, PhD.
Institit edukologie a socidlnej prdce
Filozofickd fakulta

PreSovskd univerzita v Presove



Haidt, Jonathan

UZKOSTNA GENERACIA. AKO ZASADNA ZMENA
DETSTVA SPOSOBUJE DUSEVNE CHOROBY

Bratislava: NOXI, 2025

Publikacia predkladda analyzu zmeny
detstva v kvalite vyvinu deti, nasledne
poukazuje na prejavy uzkostnych stavov
vychadzajucich ~ znovodobého  detstva
v digitdlnej dobe odzrkadlujic sa na
duSevnom zdravi celej generacie. Pre
socialnych  pracovnikov  a pracovnicky
vpraci sdetmi amladezou mozno teda
tento dosledok sledovat nie len ako
ojedineli deviaciu psychiky, ale ako
celospolocensky patologicky jav, ktory
ovplyviiuje postoj jedinca k sebe samému,
narisa  jeho schopnost  vstupovat
aprosocidlne  fungovat v interakcidch
s inymi, nehovoriac o pristupe k spolo¢nosti
ako celku.

Jonathan Haidt (socidlny psycholdg
a profesor na New York University) sdm pise,
Zze hlavnou témou knihy su dva trendy
(priliSna ochrana vskutotnom svete
anedostatona ochrana vo virtudlnom
svete), ktoré su pri¢inami toho, preco sa
z deti narodenych po roku 1995 stala
»Uzkostnd generdcia” PouZiva v pomenovani
kapitol = metaforicky  jazyk,  ktorého
symbolika v§ak umoznuje naplno pochopit
problematiku populacie a sudcasne odborna
verejnost najde pritomné literarne zdroje
nasaturované odbornymi publikiciami,
vedeckymi Stadiami a Casopiseckymi
prispevkami k jednotlivym kapitolam.

Uvodom charakterizuje status quo
zapadnej spolocnosti, ktora nechala celd
generaciu travit' ¢as na mieste bez kontroly a
bez overenia nasledkov digitadlneho sveta na
detoch, ktorych frontalny kortex nie je
pripraveny a dovivinuty na davky dopaminu
poskytované algoritmami socidlnych sieti.
Stale podla autora plati, Ze ak nieco robia
»vsetci“, eSte to nemusi byt v poriadku.
Podava kritiku, Ze vek internetovej
dospelosti sa urcil na 13 rokov ako politicky
kompromis v zdkone COPPA (Children’s
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Online Privacy Protection Act z 1998), nie
ako odborné zhodnotenie Urovne, ¢i miery
odhadnutia moznychrizik a nasledkov
sebaprezentacie a aktivity deti v digitAlnom
prostredi vo veku trinastich rokov.
Sociologicky apre  diagnostiku v
socioterapii zaujimavou je ta cast, kde
popisuje zmeny ¢t socidlnych interakcif
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v skuto¢nom svete a prechadza k tomu ako
sa kvalitativne zmenil charakter socialnych
interakcii v digitAlnom priestore. Autor
poukazuje na pozitivne stranky prvej
masovo ovplyvnenej generdcie 7, s ktorymi
ako rodicia, tak aj odbornici mozu pocitat na
ceste kzmene, pricom predklada v texte
zakladné naformulované zmeny potrebné
pre zdravsie detstvo v digitalnom veku.

Prva cCast nesie nazov ,Privalovd vina“
ktora zasiahla euro-americkd spolo¢nost (v
origindli sa wuvadza anglofénny svet)
zvySovanim Uurovne zavaznych depresii
utinedZerov  avysokoskoldkov.  Udaje
spomenutych porovnani internalizovanych
duSevnych portich su datované medzi



zacCiatkom milénia a suc¢asnostou (cca 2020)
poukazujic najma na ndarast uzKosti,
depresie, ADHD, neopominajic suicidalne
sklony, suicidalne pokusy a
sebaposkodzovanie a d'alSie.

Druhé ¢ast snazvom ,Pozadie. Upadok
(detstva) zaloZeného na hre” odkazuje na
pozitivny socidlno-psychologicky aspekt
vol'nej hry pre rozvoj zdravych psychickych
procesov ako budovanie reziliencie na
nedspech ¢i zranenia vhre (fyzické /
psychické)  formujuc tak  schopnost
samoregula¢nych kompetencii u deti
a mladistvych. Virtudlny svet tu autor
oznacuje ako blokator skdsenosti socidlneho
ucenia v reZime objavovania. V digitdlnom
svete sa stretneme s nastavenim psyché v
reZime obrany s jeho negativnymi socialno-
psychologickymi dosledkami. Opustenim
volnej hry opustame objavovanie aupada
nie len jednotlivec, ale celé spolocenstvo.

Tretiu cast nazval Haidt ,Velké
predstavenie. Vzostup detstva zaloZeného na
telefone”; kde dolezitou sucastou textu su
Styri ujmy spdsobené negativnym vplyvom
virtudlneho sveta asocidlnych sieti, ato:
nedostatok socializdcie, nedostatok spdnku,
roztriestenie pozornosti a zavislost.

»Spolocné konanie pre zdravsie detstvo”
nesie Stvrta ¢ast knihy a v zmysle inSpiracie
pre pracu socialnych pracovnicok
a pracovnikov je najprinosnejSou. Ako
priamo pri praci sdetskym ¢i mladistvym
klientom, tak pri sanacii a naslednej praci
srodinou. Opisovana je socidlna dilema
utilitdrnych pasci egoistickych preferencif
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v rozhodovani sa jedincov, nemysliac tak na
kolektivne dobro, pricom odkazuje na
problém kolektivnej akcie verzus kolektivnej
reakcie na aktualny stav dusevného zdravia
generacie Z. Haidt zaroven v jedendstej
kapitole poukazuje na moZzZnosti, ¢o moZze
urobit  Skola pre pozitivnu zmenu
spoloCnosti aja dodavam, Ze okrem
pedagogov tieto kompetencie tvorbu
prosocialneho prostredia Ziakom
a Studentom maju aj socidlny pedagdgovia
a socialny pracovnici a pracovnicky
v skolskom prostredi, ktorych bohuzial
autor v zmysle multidisciplinarity vo svojej
publikacii priamo nespomina, ¢o povazujem
za negativum v recenzovanom diele.

34

Mgr. Tina Katusc¢akova, PhD.
[nstitiit edukologie a socidlnej prace
Filozofickd fakulta

Presovskd univerzita v Presove



Beata Balogova

MILITANTNA SOCIALNA PRACA
Presov: Vydavatel'stvo PreSovskej univerzity, 2025

V stcasnom obdobi, ktoré mozeme cha-
rakterizovat' aj rasticou bezpecnostnou ne-
istotou, vojenskymi konfliktmi, ntitenou mig-
raciou a prehlbujicou sa spolocenskou pola-
rizaciou, nadobuda otazka spolocenskych
dosledkov vojny novy vyznam nielen pre
bezpecnostné vedy, ale aj pre spolocensko-
vedné discipliny. Socidlna praca pritom pre-
stava byt vylucne profesiou reagujicou na
dosledky socialnych problémov a Coraz vy-
raznejSie vstupuje do priestoru rieSenia Kkriz
vyvolanych ozbrojenymi konfliktmi, humani-
tarnymi katastrofami a nitenym vysidl'ova-
nim obyvatel'stva. Prave do tohto vedeckého
diskurzu vstupuje monografia Militantnd so-
cidlna prdca autorky prof. PhDr. Beaty Balo-
govej, PhD., MBA, ktora predstavuje systema-
ticky vklad a prinos o konceptualizaciu novej
oblasti socialnej prace reflektujicej vojnové
konflikty a ich spolocenské dosledky.

Prof. Beata Balogova patri dlhodobo me-
dzi najvyznamnejSie osobnosti slovenskej
socialnej prace. Jej vedecka cinnost je cha-
rakteristicka doslednym prepajanim filozo-
fickych, metodologickych a sociologickych
vychodisk s praktickymi otazkami vykonu
socialnej prace. Recenzovanid monografia
prirodzene nadvizuje na jej dlhodobé ve-
decké smerovanie a zaroven predstavuje
jeho d’alsi kvalitativny posun. Autorka nepo-
nuka iba syntézu poznatkov o vojne, tero-
rizme alebo mierovych procesoch, ale formu-
luje vlastny interpreta¢ny ramec, prostred-
nictvom ktorého rozsiruje predmet skima-
nia socialnej prace o doposial’ systematicky
nespracovanu oblast.

NajvyznamnejSim vedeckym prinosom
publikacie je epistemologické ukotvenie
konceptu militantnej socidlnej prace. Au-
torka presvedcivo argumentuje, Ze vojensky
konflikt nemozno chapat’ vylu¢ne ako pred-
met bezpecnostnych alebo vojenskych studii,
ale ako komplexny spoloc¢ensky fenomén s
rozsiahlymi socidlnymi, psychologickymi,
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komunitnymi a kultirnymi désledkami. Po-
zornost preto nesmeruje iba na aktivnych
vojakov ¢i vojnovych veteranov, ale rovnako
na ich rodiny, vojnovych uteCencov, prijima-
juce komunity, civilné obyvatel'stvo i Sirsie
spolocenské prostredie ovplyvnené kon-
fliktom. Takéto systémové chapanie vy-
znamne rozsiruje tradicné hranice socialnej
prace a vytvara priestor pre vznik novej ve-
deckej diskusie o jej kompetenciach v pod-
mienkach bezpecnostnych kriz.

oA =

Z metodologického hl'adiska je monogra-
fia vystavana na logicky gradujicej argumen-
tacii. Autorka postupne prechadza od filozo-
fickych a sociologickych interpretacii vojny a
nésilia cez analyzu terorizmu, nacionalizmu,
identity, I'udskych prav, genocidy a miero-
vych procesov az k formulovaniu vlastného
teoretického konceptu. Takto zvolena Struk-
tira nevytvara dojem tematicky oddelenych



kapitol, ale predstavuje konzistentne budo-
vany argumentacny celok, ktorého jednotlivé
Casti systematicky smeruju k zaverec¢nej kon-
ceptualizacii militantnej socidlnej prace. Sil-
nou strankou publikacie je tieZ predovset-
kym interdisciplinarny charakter spracova-
nia. Autorka prirodzene prepaja poznatky
socialnej prace, sociologie, filozofie, politolé-
gie, bezpelnostnych Studif, psycholdgie a
medzinarodnych vztahov, pricom interdis-
ciplinarita nepredstavuje samoucelnd kumu-
laciu poznatkov, ale funkény nastroj na kom-
plexné vysvetlenie skimaného fenoménu.
Mimoriadne presvedciva je najmi analyza
sucasnych foriem terorizmu, nacionalizmu a
postkonfliktnej obnovy spolocnosti, ktoru
autorka interpretuje z perspektivy social-
nych procesov a profesionalnej pomahajtcej
intervencie. Za osobitne podnetné moZno po-
vazovat aj spracovanie problematiky miero-
vych procesov, v ktorom autorka reflektuje
koncepty pozitivneho a negativneho mieru,
postkonfliktnej obnovy spolo¢nosti a social-
nych mechanizmov zmierenia. Tieto pasaze
vyznamne posiliiuju aplikacny rozmer publi-
kacie a vytvarajd prirodzeny most medzi te-
oretickou reflexiou vojnovych konfliktov a
moznostami profesionalnej socialnej inter-
vencie.

Osobitnu pozornost autorka venuje ana-
lyze pricin ozbrojenych konfliktov, pricom
diskutuje fenomény narodnej identity, nacio-
nalizmu, globalizacie, terorizmu a genocidy
ako spolocenskych procesov, ktoré vy-
znamne ovplyviiujd podobu sucasnych kon-
fliktov. Prave prepojenie tychto makrosocial-
nych javov s dosledkami pre jednotlivca, ro-
dinu a komunitu predstavuje jednu z najhod-
notnejSich interpreta¢nych linii monografie.
Pozitivne mozno hodnotit’ aj skuto¢nost, zZe
autorka neopisuje jednotlivé fenomény izo-
lovane, ale systematicky poukazuje na ich
vzajomné suvislosti a implikacie pre vykon
socialnej prace.

Rovnako naSu pozornost si zasluhuje
praca s vedeckymi zdrojmi. Monografia vy-
chadza z rozsiahleho spektra domdcich aj za-
hrani¢nych publikécii, pricom monografia je
dalsim dbékazom mimoriadne kvalitnej
orientacie v suasnom medzinarodnom ve-
deckom diskurze. Citované prace netvoria
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iba dokumentacny aparat, ale su aktivne za-
pojené do argumentacie a vytvaraju pevny
teoreticky zaklad vlastnych zaverov, rov-
nako prepajanie klasickych sociologickych
teérii s aktudlnymi poznatkami reflektuju-
cimi meniacu sa bezpeCnostnu situaciu vo
svete.

Monografia zarovein reaguje na aktualnu
spolocensku realitu. Vojensky konflikt na
Ukrajine, narastajuce migracné pohyby,
problematika vojnovych ute¢encov, postave-
nie vojnovych veteranov ¢i otazky bezpec-
nosti demokratickych spolo¢nosti vytvaraju
kontext, v ktorom ziskava navrhovany kon-
cept militantnej socidlnej prace vysoku spo-
loCensku relevanciu. Autorka pritom nepod-
lieha publicistickému pohl'adu na aktualne
udalosti, ale interpretuje ich prostrednic-
tvom dlhodobych spolocenskych procesov a
vedecky ukotvenych teoretickych konceptov.
Diskusiu mo6ze vyvolat samotny rozsah kon-
ceptualizacie militantnej socidlnej prace.
PredloZena monografia predstavuje predo-
vSetkym teoretické vymedzenie novej ob-
lasti, priCom metodické a intervencné mo-
dely zostavaju otvorené pre dalsi vyskum.
Nejde vSak o nedostatok publikiacie, ale o pri-
rodzeny dosledok skutocnosti, Ze autorka
vstupuje na doposial' systematicky nepre-
skiimané dzemie. Prave otvorenie nového
vedeckého priestoru mozno povazovat za je-
den z najvyznamnejsSich prinosov recenzova-
ného diela.

Monografia sa vyznacuje terminologickou
presnostou, logickou Struktirou, konzistent-
nou argumentéciou a kultivovanym odbor-
nym jazykom. Publikicia je urcenad predo-
vSetkym akademickej obci, no vzhl'adom na
svoju aktualnost predstavuje hodnotny zdroj
poznania aj pre odbornikov pdsobiacich v
oblasti socidlnej prace, krizovej intervencie,
verejnej spravy, bezpecnostnych zloziek ci
humanitarnych organizacii.

Monografiu Militantnd socidlna prdca
mozno preto hodnotit ako vyznamny publi-
kaény prinos k rozvoju sucasnej teorie so-
cidlnej prace. Jej prinos nespociva iba v spra-
covani aktualnej spolocenskej problematiky,
ale predovsetkym v odvaznej konceptualiza-
cii nového vedeckého priestoru, ktory reflek-
tuje meniaci sa charakter spolocenskych ri-



zik 21. storocia. Autorka otvara odbornu dis-
kusiu o postaveni socidlnej prace v podmien-
kach vojenskych konfliktov a bezpecnost-
nych kriz, ¢im vytvara pevny zaklad pre d’alsi
teoreticky, metodologicky i aplika¢ny rozvoj
tejto oblasti. Prave schopnost’ prekrocit tra-
di¢né hranice discipliny a poniknut novy in-
terpretany ramec robi z recenzovanej pub-
likacie dielo s potencidlom vyraznejsie
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ovplyvnit d'alSie smerovanie vedeckého dis-
kurzu v socialnej praci.

PhDr. Veronika Kmetdny Gazdova, PhD.
Institit edukologie a socidlnej prdace
Filozofickd fakulta

Presovskd univerzita v Presove



UVEDENIE PUBLIKACIi DO ZIVOTA NA IESP FF PUV

PRESOVE

Sprdva z podujatia

V case geopolitickej krizy, izolovanych in-
dividui v globalizovanej spolo¢nosti sa usku-
tocnila udalost prepajajuca akademicku
mudrost s konkrétnymi pribehmi l'udi z te-
rénneho vyskumu.

Ako vystupy z projektov VEGA a KEGA
pod vedenim hlavnej rieSitel'’ky, prof. PhDr.
Beaty Balogovej, PhD., MBA, boli diia 25. 2.
2026 na pdde FF PU do Zivota uvedené nasle-
dovné publikacie:

l.  Integrdcia migrantov (prof. PhDr. Be-
dta Balogovd, PhD, MBA; Dr. h. c
prof. Rudolf Dupkala, CSc,; prof
PhDr. Kvetoslava Repkovd, CSc.).

1. Zdravotné perspektivy migrdcie
(prof. PhDr. Bedta PBalogovd, PhD.,
MBA; PhDr. Natdlia Vrankovd).

III.  Militantnd socidlna prdca (prof.
PhDr. Bedta Balogovd, PhD., MBA).

Prihovory autoriek a autora poukazali na
hlavné prinosy publikacii, a to Ze socialna
praca ako synergicka sluzba utvara a revita-
lizuje spolocCnost zasiahnutd migra¢nymi vl-
nami. Prezentované bolo ddleZité prepojenie
vyskumu so socidlnou politikou statu a
schopnost nachadzat simeratelné hodnoty
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v procesoch tykajucich sa migracnych pohy-
bov.

A

Krstnou mamou publikaciam bola riadi-
tel’ka IESP FF PU, doc. Mgr. Michaela Skyba,
PhD., krstiac sol'ou prislove¢nou a symbolic-
kou pre lokalitu Presova.

Autenticku sktisenost multidisciplinar-
neho dialégu v kontexte vysoko aktualnych
tém socialnej prace umocnili svojou pritom-
nostou prodekanka pre vedecko-vyskumnu
¢innost, umelecku ¢innost, vonkajsie vztahy
arozvoj FF PU, prof. Mgr. et Mgr. Adridna In-
grid Kozelov4, PhD.; prodekanka pre vzdela-
vanie a marketing FF PU, Mgr. Michaela Se-
pesiova, PhD., univ. doc,; riaditel'ka Ustavu
pedagogiky, andragogiky  a psychologie
FHPV PU, prof. PhDr. PaedDr. Lenka Paster-
nakov3, PhD., MBA; Mgr. Eva Kovacova, PhD.
v pozicii $tatny radca, supervizor z odboru
migracie a integracie, Migracny tirad, Minis-
terstva vnitra SR, pracovisko Zdachytny tibor
Humennéa d'alsi hostia, ktori podporili vyni-
mocnost podujatia.



V spolupraci s IHVU FF PU bol program
podujatia obohateny o hudobny vstup v po-
dani Kristiny Krajinakovej, Studentky 1. roc¢-
nika bakalarskeho studia. V jej interpretacii
zaznela skladba od ukrajinského skladatela
Sergeja Bortkiewicza.

Praktické prepojenie dobrovolnickej ¢in-
nosti Studentov IESP s vynosom odovzda-
nym zastupcom CDR Secovce bol odkazom
na vseludskost, cyklickost bytia i pomoci
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druhym. InSpiraciou novej generacie a moti-
vacie k zmysluplnosti kvalitne vykonanej
prace / kvalitného studia / poctivého pri-
stupu k vlastnému zivotu a l'ud’'om okolo nas.
Po formalnej Casti podujatie vyustilo do
l'udskej iodbornej diskusie v otvorenom
kruhu a nacrtlo nové mozné spoluprace, ¢im
uzavrelo stretnutie v tvorivom duchu.

v v £

Mgr. Tina KATUSCAKOVA, PhD
Institiut edukologie a socidlnej prdace
Filozoficka fakulta

Presovskd univerzita v Presove




APRIL NA IESP FF PU PATRIL DOBROVOLNICTVU

Sprdva z podujati

Mesiac april sa na /nstitiite edukologie a
socidlnej  prdce  Filozofickej  fakulty
Presovskej univerzity (IESP FF PU) niesol v
znameni dobrovolnickych aktivit. Pod
zastitou dekanky FF PU prof. PhDr. Beaty
Balogovej, PhD., MBA a pod vedenim
riaditel’ky IESP doc. Mgr. Michaely Skyba,
PhD. sa wuskutoCnili viaceré podujatia
Studentov a Studentiek socidlnej prace.

Tieto aktivity, realizované ako sucast
projektu KEGA ¢. 034PU-4/2025 Transfer
digitdlnych technoldgii do inovdcie metodiky
odbornej praxe v pregradudlnej priprave
studentov socidlnej prdce [I, sa konali pri
prilezitosti oslav Svetového dria socidlnej
prdce, ktory sa slavi kazdorocne. Tento rok
sa uskutoc¢nil 17. marca s témou: ,Spolocné
budovanie nddeje a harmonie: Vyzva
Harambee k  zjednoteniu  rozdelenej
spolocnosti”.

Dal3im vyznamnym ramcom podujati bol
Medzindrodny rok dobrovolnictva pre
udrzatelny rozvoj (IVY 2026). Jeho ciel'om je
podpora komunitného rozvoja, propagacia
dobrovol'nickeho angaZzovania, jeho plna
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akceptacia verejnostou a rozvoj
prostrednictvom verejnych politik. Za
ucelom podpory rozvoja dobrovol'nictva na

Slovensku bola zriadend Ndrodnd komisia
pre VY 2026, ktora zdruzuje aj zastupcov
akademickej obce.

Nielen z dovodu tohto clenstva, ale aj
preto, Ze dobrovolnicke a service
learningové aktivity su tradi¢nou sucastou
nasho pracoviska, sme v spolupraci so
Studentkami a Studentmi v ramci predmetov
Komunitnd socidlna prdca a Dobrovolnicka
prax realizovali mnohé inSpirativne
projekty. Tie ukazali na$§ zdujem o rozvoj
komunity, schopnost vytvdrat —mosty
spoluprace medzi akademickym a externym
prostredim a prispievat kudrzatelnosti
prostrednictvom dobrovol'nictva.

Na aktivitach participovali Studentky
piateho ro¢nika magisterského studia Bc.



Anastasiia Symochko, Bc. Sabina Libi¢, Bc.
Bronislava  Klimovd aBc. Dominika
Schottova. Rovnako sa zapojili aj Studenti
prvého rocnika  bakalarskeho  Studia
socialnej prace Liliana Hudecova, Katarina
Cormovda, Simon Giralto$ a Adrian Zilka.
Realizované podujatia podporili klientov i
zamestnancov Krajského autistického centra
v Presove a Centra socidlnych sluZieb Vita
Vitalis, priCom zaroven prispeli k rozvoju
univerzitnej komunity na FF PU.

V dnoch 27.-29. aprila 2026 zorganizovali
Studentky  piateho roc¢nika podujatie
Komunita na dlani. V rdmci neho pripravili
schranky odkazov s nazvom ,Schrdnka:
Ndpad a vdaka v dlani. Zamestnanci a
Studenti PU mali mozZnost vyjadrit svoje
postrehy, navrhy ¢i vdaku Krajskému
autistickému centru v Presove alebo FF PU.
Odkazy pre autistické centrum boli nasledne
odovzdané jeho zamestnancom. Z odkazov

adresovanych fakulte Studentky vytvorili
komunitnd mapu potrieb. UdrZatelnost
projektu  zabezpe¢i IESP  vytvorenim
Specialnej sekcie na svojom webe, kde bude
tato moznost pokracovat online. Tento krok
spaja skvalitiovanie vyucby pre prax s
otvorenostou voc¢i inovacidm. Online
schranka nam pomoze rozvijat pracovisko,
skvalitiiovat pregradudlnu pripravu a
promptne reagovat na podnety a potreby
Studentov aj celej komunity. Cielom je
neustale  skvalitiiovanie  vzdelavacieho
procesu s dérazom na prax.

V rovnakom cCase prebiehala aj dalSia
aktivita Studentiek s nazvom Hravy svet:
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Spolocne pre deti s autizmom. 1Slo o zbierku
edukacnych pomoOcok a hier pre deti s
poruchami autistického spektra (PAS) s
cielom podporit ich motoriku a kognitivne
zruénosti. Aktivita zdoraznila silu
spolo¢ného tusilia pri pomoci skupinam
ohrozenym socidlnym |
vylicenim.

Dnia 28. aprila 2026
realizovali Studentky a
Studenti prvého rocnika

Informacny stdnok:
Spolocné budovanie
nddeje a  harmonie.

Vystavili v nom nové
propagatné materialy o
socialnej praci na IESP
FF PU, na ktorych tvorbe
spolupracovali s cielom
vyzdvihnuat spolocensku
dolezitost tejto profesie.
V stanku pontkali tiez
vyrobky klientov zo zariadenia Vita Vitalis. V
ramci zbierky Darujme radost’ Vita Vitalis
mali navstevnici moznost zakupit si tieto
predmety formou dobrovolného prispevku,
Vyzbierand suma 125 eur bola odovzdana
zariadeniu.

Studentom a $tudentkam d’akujeme za ich
angazovanost' a iniciativu. Nasa vd'aka patri
aj vSetkym, ktorf tieto podujatia podporili, a
prispeli tak knaplianiu tretieho poslania
univerzity. Tym je =zaujem o rieSenie
lokadlnych vyziev, spolupraca s externym
prostredim a rozvoj obcianskej spolo¢nosti.
Pozitivna spatnd viazba od Studentov,
organizacii i verejnosti jasne ukazuje
dolezitost  dobrovolnickeho a service
learningového angazovania v pregradualnej
priprave buducich socialnych pracovnikov a
pracovnicok. Tieto aktivity ich scitlivuji voci
problémom Kkomunity, ucia ich hladat
inovativne formy reflektovania potrieb a v
neposlednom rade podporuju udrzatelnost
a rozvoj komunit.

doc. Mgr. Michaela SKYBA, PhD.
Institit edukologie a socidlnej prace
Filozofickd fakulta

Presovskd univerzita v Presove



INSTITUT EDUKOLOGIE A SOCIALNE] PRACE NA
EUROPSKE] KONFERENCII PRE VYSKUM SOCIALNE]
PRACE 2026 V SKOTSKOM ABERDEENE

Sprdva z vedeckej konferencie

Institiut edukoldgie a socidlnej prdce FF
PU (IESP) sa aj tento rok zucastnil na jednej
z najvyznamnejSich eurépskych konferencif
v odbore socialna praca - Furopean Social
Work Research Conference (ESWRC(). Podu-
jatie v Skotskom Aberdeene organizovala
dvojica britskych univerzit: University of
Dundee a Robert Gordon University v Aber-
deene.

Institut na konferencii reprezentovali de-
kanka FF PU a garantka odboru prof. PhDr.
Beata Balogovd, PhD., MBA, riaditel'’ka IESP
doc. Mgr. Michaela Skyba, PhD. a ¢lenka IESP
doc. Ing. Mgr. Zuzana Poklembova, PhD. Ich
aktivna ucast bola sucastou rieSenia vedec-
kého projektu KEGA 034PU-4/2025 Tran-
ster digitdlnych technoldgii do inovdcie me-
todiky odbornej praxe v pregradudlnej pri-
prave Studentov socidlnej prdce II, ktorého
hlavnou riesitel’kou je prof. PhDr. Beata Ba-
logov4, PhD., MBA.
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Ustrednou témou konferencie bola so-
cidlna praca a interdisciplinarny vyskum,,So-
cial Work and Interdisciplinary Research: re-
searching and facilitating evidence informed
practice and policy Tim zIESP FF PU v
ramci sekcie venovanej , Vyzvam a prileZitos-
tiam pre vyskum, prax, politiku a vzdeldvanie
v socidlnej praci v sicasnom kontexte “pred-
stavil posterovil prezentdciu s nazvom
~Miesto starostlivosti o seba ako prevencia
vyhorenia vo vzdeldvani v socidlnej praci”

Autorky fiou reagovali na potrebu adapto-

vat' vzdelavanie budtcich socialnych pracov-
nikov a pracovnicok na sucasné potreby
praxe socialnej prace a meniaci sa socio-poli-
ticky kontext. Zdoraznili, Ze rozvoj self-care
zrucnosti u Studentov vyznamne zniZuje ri-
ziko ich vyhorenia uz pocas povinnej praxe,
ktora je pevnou sucastou kurikula socialnej
prace. U¢ast na konferencii bola d'al$ou z ak-
tivit IESP, ktoré upeviiuju jeho silni medzi-
narodnu poziciu vo vyskume socialnej prace
a potvrdzuju pripravenost’ institutu reflekto-
vat’ aktualne otazky vzdelavania v tomto od-
bore. Nepochybnym prinosom je, Ze sme ak-
tivne podporili rozvoj hlavnej myslienky
podujatia zaloZenej na posiliiovani a propa-
gacii vyskumu v socialnej praci, ktory rozvija
kritické myslenie, prindSa poznatky dolezité



z hl'adiska formovania politického ramca, so-
cidlnej spravodlivosti ¢i interdisciplinarnej
spoluprace. Sucasne koncipuje dolezitu plat-
formu pre informované rozhodnutia odbor-
nikov v praxi v reakcii na globalne a lokalne

Vyzvy.

prof. PhDr. Beata BALOGOVA PhD., MBA
doc. Mgr. Michaela SKYBA, PhD.

doc. Ing. Mgr. Zuzana POKLEMBOVA, PhD
Institut edukolégie a socidlnej prace
Filozoficka fakulta

Presovska univerzita v Presove
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NADVIAZANIE SPOLUPRACE S UNIVERZITOU V

ARGENTINE

Sprdva z medzindrodnej mobility

Institiut edukoldgie a socidlnej prdce FF
PU uz dlhodobo zameriava cast svojich
aktivit na zahrani¢nu spolupracu a vytvara
tak, v sulade S0 Stratégiou
internacionalizdcie Presovskej univerzity,
priestor pre medzinarodnd akademicku
kolaboraciu v oblasti vyskumu a edukacie.

Ako sucast tychto aktivit mal /nstitit
edukologie a socidlnej prdce FF PU
v akademickom roku 2025/2026 podporené
dva medzinarodné projekty Erasmus+ K171
v Afrike aJuznej Amerike. V ramci jedného
z tychto zahrani¢nych projektov sa v lethom
semestri AR 2025/2026 doc. Ing. Mgr.
Zuzana Poklembova, PhD. zucastnila
dvojtyzditovej mobility v Argentine, pocas
ktorej na 7ucumanskej ndrodnej univerzite,
okrem série odbornych prednasok pre
Studentov Filozofickej a Prdvnickej Fakulty
Tucumanskej ndrodnej univerzity,
predstavila Presovskii univerzitu,

Filozoficku fakultu PU, Institiit edukologie a
socidlnej prace FF PUa Self-Care Lab, ktory je
jednym z vystupov uZ existujucich
medzinarodnych aktivit /ESP FF PU.

Pocas akademickej navstevy doc. Ing. Mgr.
Zuzana Poklembova, PhD. absolvovala
pracovné stretnutia s rektorom
Tucumanskej ndrodnej univerzity Ing.
Sergiom Paganim,
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prof. Sergiom 0. Robinom, dekanom
Filozofickej fakulty (Facultad de Filosofia y
Letras, Universidad National de Tucuman),

Dr. Mariou Cristiou Grunauer de Falg,
dekankou Fakulty prdva a socidlnych vied
(Facultad de Derecho y Ciencias Sociales
Universidad National de Tucuman) a Dr-
Horacio Madkurom, prodekanom Fakulty
prdva a socidlnych vied (Facultad de Derecho
y Ciencias Sociales Universidad National de

Tucuman), ¢lenom Najvyssieho



Tucumanského siudu (Corte Suprema de
Justicia de Tucumdn) prof. Dr. Danielom
Oscarom Possem, hlavnym garantom
novovzniknutého doktorandského studia
Tucumanskej univerzity - ,Genocida
a zlociny proti ludskosti‘, ktoré prepaja
l'udskopravnu oblast soblastou socialnej
prace, prof. Hugom Navasom, akademickym
garantom tohto Stddia. Vysledkom tychto
stretnuti je, okrem inych vystupov, podpis
Dohody o budiicej spoluprdci medzi prof.
PhDr. Beatou Balogovou, PhD. MBA,
dekankou Filozofickej fakulty Presovskej
univerzity aprof. Sergiom O. Robinom,
dekanom Filozofickej fakulty Univerzity
v Tucumane, zameranej na vyskumnu a
akademickt spolupracu v oblasti socialnej
prace a univerzitného vzdelavania.
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DoterajsSia medzinarodnd spolupraca
IESP sa orientovala prevaine na Aziu,
Severni Ameriku a Eurépu, nadviazanie
tejto akademickej spoluprace pridalo medzi
medzindrodnych partnerov Institit u
edukoldgie a socidlnej prdce FF PU novy
kontinent - JuZnui Ameriku a prispela tak
k internacionalizacii vzdelavania na
Filozofickej fakulte Presovskej univerzity.

doc. Ing. Mgr. Zuzana Poklembova, PhD.
Institit edukologie a socidlnej prdce
Filozofickd fakulta

Presovskd univerzita v Presove



PRESOVSKA SKOLA SOCIALNE] PRACE NA SVOC

2026 V BRATISLAVE

Sprdva z podujatia

Dnia 6. 5. 2026 sa konalo narodné kolo
Studentskej vedeckej a odbornej ¢innosti
(dalej SVOC) v odbore socidlna praca na
Katedre socidlnej prdce, Pedagogickej fakulty
Univerzity Komenského v Bratislave. Na
celoslovenskom kole sa aktivne zucastnili
Studentky /nstititu edukoldgie a socidlnej
prdce,  Filozofickej] fakulty  Presovskej
univerzity v Presove, ktoré boli uspesné na
instititnom kole SVOC konanom diia 13. 4.
2026.

| FIOAEIRI K FaEuN

NN
LLIEH

Za Studentski cast reprezentovala
Presovskiu  skolu  socidlnej prdce v
bakalarskom stupni S$tadia Studentka 3.
roénika Livia Furtkevicovd s témou
Starostlivost’ o seba ako ndstroj zvilddania
pracovného stresu socidlnych pracovnicok a
pracovnikov. Magistersky stupen zastupili
dve Studentky, menovite Bc. Sabina Libic s
témou Neistd doba a jej dosledky pre rodinu
ako klienta socidlnej prdce a Bc. Anastasiia
Symochko  vystdpila s  prezentaciou
Integrdcia klienta s poruchou autistického
spektra v komunite. Mgr. Livia Pastrnakova,
PhD. odborna asistentka a =zaroven
koordinatorka SVOC za /ESP FF PU v Presove
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participovala na tomto podujati ako ¢lenka
bakalarskej komisie, ktora bola tvorena
zastupcami katedier ¢i inStitdtov socialnej
prace z univerzit v ramci Slovenska.

Reflektujic ~ odborné  postrehy =z
kazdoro¢ného podujatia SVOC je potrebné
skonsStatovat, Ze tato sutaz je medzi
Studentmi a Studentkami populdrna, o ¢om
sved¢i aj pocet prihlasenych aktivnych
prezentujicich v celkovom pocte 20.
Prevaznu cast prezentujucich tvorilo 12
magisterskych SVOC préc, ktoré sa zaoberali
heterogénnymi aspektami tedrie a praxe
socialnej prace.

Srerostivos! o ssba v ook o
Tedii socicing prace



Za bakalarsku sekciu bola vedena
podnetna diskusia (okrem vyssie
spominanych) na témy: pracovna zataz v
kontexte syndromu vyhorenia, reziliencia
optikou rizikového a radikdlneho spravania,
online formy socialnej prace, domace nasilie,
socialna inkldzia ukrajinskych Studentov,
rozvojové nastroje v oblasti socidlnej prace a
napokon socidlna siet rodi¢ov deti so
zdravotnym znevyhodnenim. Z pohladu
zvolenych vyskumnych stratégii prevazoval
kvantitativny vyskum.

Pre [ESP FF PU v Presove bolo toto
podujatie vel'mi uspesné, a to z viacerych
hl'adisk. Jednak uz z d6vodu samotnej uiCasti
a reprezentacie Presovskej skoly socidlnej
prdce nasSimi Studentmi, no najma kvoli
oceneniu aplikac¢nej roviny prezentovanych
tém v praxi socidlnej prace. Je potrebné
dodat, Ze prave aplikacnou rovinou drzi
dlhoro¢ne nas insStitut liderstvo na tomto
podujati.

Mgr. Livia Pastrnakova3, PhD.
Institit edukoldgie a socidlnej prdce
Filozofickd fakulta

Presovskd univerzita v Presove

Strana | 91




SOCIALNO-PSYCHOLOGICKY VYCVIK AKO MIESTO
PREPOJENIA TEORIE S PRAXOU

Sprdva zo socidlno-psychologického vycviku

Vdnoch 21. a22. maja 2026 vymenili
Studenti asStudentky tretieho rocnika
bakalarskeho stupiia Stadia v programoch
socidlna praca; etika a socidlna praca
univerzitné lavice za autentické a prijemné

prirodné prostredie Sigordu
v multifunk¢nom pobytovom centre
SAVORE,  kde realizovali ~ socidlno-

psychologicky vycvik (d'alej SPV). Samotné
zariadenie je uz Styri roky spaté s kontextom
socialnej prace, kedZe prostrednictvom
rémskej misie  poskytuje = mozZnost

pracovného uplatnenia marginalizovanej
skupine obyvatelov presovského regionu
a zvelad'uje nielen fyzicky priestor Sigordu,
ale aj socidlny kontext tamojSieho
komunitného Zivota.

Pod organiza¢nym vedenim odbornych
asistentiek /nstitiitu edukoldgie a socidlnej
prdce  Filozofickej  fakulty  Presovskej
univerzity v Presove, Mgr. Livie
Pastrndkovej, PhD. a Mgr. Tiny Katusc¢akovej,
PhD. sa SPV stal priestorom pre rozvijanie
socialnych sposobilosti Studentov
a Studentiek ako buducich socialnych
pracovnikov a pracovnicok.
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Odborné asistentky si pre Studentov
a Studentky pripravili zaujimavé aktivity
vsulade sinformacnym listom predmetu
SPV cielené na rozvoj socialnych sposobilosti
v socialnej praci v tychto oblastiach: socidlna
interakcia (praca so strachom a pocitom
ohrozenia VvV procese komunikicie);
interpersondlne konflikty aich zviddanie
(zdroje interpersondlnych konfliktov, vyvoj
konfliktu, postupy apravidla pri rieSeni
konfliktov, individudlne Styly rieSenia
konfliktov); socidlne sprdvanie - hodnoty,
motivy aaSpiracie socialnych pracovnikov
aich odraz vpraci sklientmi (stereotypy
v zivote avpraxi socidlneho pracovnika,
hodnoty vzivote Kklientov aspdsoby
motivacie Kklienta, akceptacia odlisnosti,
individualny a nediskrimina¢ny pristup);
socidlna interakcia (kooperacia a kompeticia
v diddach avskupine, timova spolupraca
a spolo¢né riesenie problémovych situacii)
a komplexny celok realizovanych aktivit bol
zacieleny na rozvoj tvorivosti, kde Studentky
a Studenti mohli rozvijat svoju
predstavivost, verbalnu tvorivost' i socialnu
tvorivost v medziludskych vztahoch.

Dvojditovy SPV bol koncipovany do
siedmych blokov, kde sa pod odbornym
vedenim Studenti aStudentky aktivne
zapdajali do interiérovych a exteriérovych
aktivit pocas ktorych doslo ktransferu
ziskanych poznatkov Z teoretickych
vychodisk mnohych vyucovacich predmetov
(ako napriklad Socidlneho poradenstva,
Teorii ametod socidlnej prdce, Etiky
v socidlnej prdci, Socioldgie ¢i Psycholdgie)
do ich osobného a profesionalneho rozvoja.

V SPV bola vycvikova skupina Studentov
aStudentiek  vnimana ako  socialny
mikrosvet, kde v bezpe¢nom prostredi mohli
vyjadrit svoje pocity, reflexie, skusenosti
a poznatky, ¢im zaroven SPV naplnil viziu
nastroja  predchadzajiceho  syndrému
vyhorenia.



Uspesné naplnenie cielov SPV podporili
spatné vazby Studentov a Studentiek, co
potvrdzujui autentické slova dvoch znich,
Valeriie Kovach a Sarry Kucekovej
nasledovne. ,Velmi sa mi pdcila kreativna
aktivita s farbami a zaujimava bola aktivita
vkruhu a mali sme sa zneho dostat’ von.
UZitocnymi boli aj aktivity, kde sme viac
hovorili, ale niekedy to bolo pre mna prilis
vela a bola som ztoho viac unavend. Ale
vyhodou tychto aktivit je, Ze umoZziiuju
rozsirit'  svoje  teoretické  a praktické
vedomosti a zrucnosti. PAcilo sa mi, Ze vsetko
sa prepdjalo s tym, ¢o sme sa uz ucili pocas
studia, ale Ze sme sa naucili aj vela nového”
(Valeriia Kovach).

Zaverecné reflexie ocakavani od vycviku
zhrnula Studentka Kucekova so slovami:
»lento predmet sa mi velmi pdcil ato
zdovodu, Ze bol velmi prakticky
andpomocny, ¢ uZ pri stidiu alebo
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v budiice] mojej profesii ale takisto aj
v osobnom Zivote. Jednotlivé aktivity sa mi
vel'mi pacili, pretoZe boli zamerané na rézne
tematické okruhy, ale pre miia osobne boli
velmi kreativne. Ci to boli aktivity pohybové,
na premyslanie, scénkové (hranie roli).
Vsetky boli pre mna velmi prinosné. Tieto
tvorivé aktivity su pre mna velmi
ndapomocné vtom, Ze ich velmi rada
vyuZijem v praxi a viem, Ze by aj pre klientov
boli uZitocné. Takisto sa mi pacilo, Ze
jednotlivé témy boli zaujimavé
(komunikdcia, interpersondlne konflikty,
autorita). Predmet hodnotim za jeden
z najuzitocnejsich a som velmi rada, Ze som
mala ti moznost' sa ho zicastnit’™ (Sarra
Kucekova).

Mgr. Livia Pastrnakova, PhD.

Mgr. Tina Katu$¢akova, PhD.
Institiit edukologie a socidlnej prdce
Filozofickd fakulta

Presovskd univerzita v Presove



OBHAJOBY DIZERTACNYCH PRAC NA IESP

Sprdva z ukoncenia doktorandského stiudia Studentiek [ESP

Diia 23. juna 2026 sa akademicka obec
rozrastla 0 uspesné absolventky
doktorandského Studia v odbore socialna
praca na [nStitiite edukologie a socidlnej
prdce  Filozofickej fakulty  Presovskej
univerzity v Presove.

Prezentované dizertacné prace dennych aj
externych doktorandiek vznikli pod vedenim
Skolitel'ky prof. PhDr. Beaty Balogovej, PhD.,
MBA. Poukdazali na Sirokospektralnost a
interdisciplinarny charakter socialnej prace
a ich vyskumy priniesli délezité podnety pre
prax. Prace st nepochybnym prinosom pre
rozvoj socialnej prace, pricom rozvijaju
optiku na nasledujice témy:

e PhDr. Stela Richnavska: Sel/f-care ako
vyznamny faktor profesiondlnej
reflexie socidlneho pracovnika

e PhDr. Natdlia Vrankova: Exogénne a
endogénne faktory cirkadidnnych
rytmov v socidlnych intervencidch

e PhDr. Katarina Koto Cimbova:
Vztahovd vizba ako intervencny
ndstroj  profesijného  timu v
ndhradnej starostlivosti

e PhDr. Yulila Kovalchuk: Militantnd
socidlna prdca v podmienkach
Slovenska - Intervencné reflexie
socidlnej praxe

Pani doktorkam k uspesnej obhajobe a

udeleniu titulu PhD. srde¢ne blahoZeldme.
Prajeme im vela dspechov v pracovnom aj
osobnom Zivote. Verime, Ze ispeSne zurocia
svoje poznatky z doktorandského studia, kde
preukazali vel'kd angazovanost a zanietenie
pre kreovanie tohto vyznamného odboru.

Kolektiv IESP

Institit edukologie a socidlnej prace
Filozofickd fakulta

Presovskd univerzita v Presove
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SOCIALNE SLUZBY AKO PROAKTIVNY NASTRO]

BUDOVANIA ODOLNOSTI -

MEDZINARODNE A NARODNE SKUSENOSTI

Sprdva z vedeckého kolokvia

Dna 29. 6. 2026 zorganizoval /nstitit edu-
koldgie a socidlnej prdce Filozofickej fakulty
PreSovskej univerzity v Presove (dalej len
JESP“) vedecké kolokvium zamerané na
ulohu socialnych sluzieb pri zvySovani odol-
nosti systémov, organizacii, ale aj zranitel-
nych jednotlivcov, rodin a komunit v turbu-
lentne sa meniacom svete a zivotnych pod-
mienkach l'udi. Vedecké kolokvium bolo su-
Castou projektu KEGA ¢ 034PU-4/2025
Transfer digitdlnych technoldgii do inovdcie
metodiky odbornej praxe v pregradudlnej
priprave studentov socidlnej prdce I1.

9 Jon-line] [cit. 29-06-2026]. Dostupné z:
https://euagenda.eu/publications/foresight-report-
2025resilience-2-0-empowering-the-eu-to-thrive-

amid-turbulence-and-uncertainty
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Preco vedecké kolokvium takéhoto zamera-
nia?

.. pretoZe nie je postaCujuce poskytnut
iba informaciu o tom, Ze v sektore socialnych
sluzieb sa pripravuje kIticovy narodny doku-
ment Vizia a stratégia rozvoja socidlnych slu-
zieb do roku 2040 (dalej len ,Vizia SOS
2040"). Proaktivita v Celeni globalnym vy-
zvam a neistotdm ma spocivat aj v prilezi-
tosti kriticky reflektovat a diskutovat pri-
spevok vlastnej vedeckej prace pre ucely pri-
pravy dokumentu takéhoto druhu a vecného
Zamerania.

Preco je priprava Vizie SoS 2040 tak dole-
Zita?

.. pretoZe zapada do SirSieho ramca me-
dzinarodného usilia o zvySovanie odolnosti
celych spolocenstiev, regiénov, ale aj jednot-
livcov, rodin ¢i komunit, teda ich schopnosti
adapticie na turbulentne sa meniace Zivotné
podmienky, globalne vyzvy, ohrozenia a ne-
istoty, a to aj cestou hl'adania novych rieSeni
(princip proaktivity). Socidlne sluzby sa pri-
tom povazuju za jeden z Gc¢innych nastrojov
napliiania takéhoto usilia. Dokumentuje to
napriklad aj:

o 2025 Strategic Foresight Report. Re-
silience 2.0: Empowering the EU to

thrive amid turbulence and uncerta-
inty) (EK 2025)9;

o FEuropean Framework for Quality in
Social Services (ESN 2025).10

.. pretoZe priprava Vizie SoS 2040 zapada
do obdobia pripravy streSného narodného
dokumentu Vizia a stratégia rozvoja Sloven-
ska do roku 2040 (Vizia Slovensko 2040)\1;

10 [on-line] [cit. 29-06-2026]. Dostupné z:
https://www.esn-eu.org/sites/default/files/2025-

12/20251216_WG_Quality_Report_Final_0.pdf

11 Jon-line] [cit. 29-06-2026]. Dostupné z
https://www.sav.sk/?lang=sk&doc=vision-2040



v tomto kontexte mozno Viziu SoS 2040 po-
vazovat za rezortny prispevok k Vizii Sloven-
sko 2040, podl'a ktorej ma byt kazdému ga-
rantovana dostojna zivotna uroven a podpo-
rovana jeho odolnost’ voci socialnych rizi-
kam (SAV 2026)12, a to aj cestou poskytova-
nia kvalitnych a dostupnych SoS;

.. pretoZe k problematike odolnosti /rezi-
liencie (v kontexte SoS) mozno pristupovat
ako k:

a) Individudlnej kategorii (zvySovanie
odolnosti zranitel'nych jednotlivcov,
rodin, komunit kzvlddaniu vplyvu
dynamicky sa meniacich podmienok
pre ich socialne fungovanie, ato aj
prostrednictvom rozli¢nych foriem
socidlnych intervencii, vratane so-
cialnych sluzieb);

b) socidlno-politickej kategorii (zvySo-
vanie odolnosti systému socidlnych
sluzieb voci rozlicnym typom exter-
nalit tak, aby mohli napliiat’ tie spolo-
Censké ulohy, pre ktoré su pre za-
konne ustanovené).

Ako na univerzitnej pdde pristupujeme
k problematike odolnosti (reziliencie) v kon-
texte SoS a vizie ich rozvoja?

... ako k schopnosti, poziadavke na adap-
taciu, adaptabilitu, pruznost v reakcii na
zmenu, ktord o¢akavame u:

12 3. verzia dokumentu z juna 2026, zatial nepubliko-
vana
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- ludi (zohladniovanie ich zdrojov
a potrieb podpory vlastnej proakti-
vity; zohladniovanie rizik zranitel-
nosti),

- SirSieho spolocenského systému
(bezpecné prostredie umoznujice
proaktivitu ¢loveka - domov, byva-
nie, zamestnanecké redlie, Skolské
prostredie, digitalna virtualita),

- systému socialnych sluzieb (do-
stupné a vCasné socidlne sluzby po-
skytované v komunite, s osobitnym
dorazom na sociadlne sluzby pre vy-
soko rizikovych jednotlivcov, napr.
pre osoby sporuchou autistického
spektra);

.. ako k pripravenosti vzdelavacich inSti-
tucii reagovat na meniace sa potreby l'udi
a pracovného trhu a pripravovat’ absolven-
tov relevantnych disciplin (osobitne social-
nej prace) pre kvalitnu prax;

. ako kpotrebe dopitiania poznatkovej
bazy z odboru socidlna praca v ucitel'skych
programoch s ohl'adom na posiliiovanie so-
cidlnych dimenzii problémov deti v kon-
texte vychovno-vzdelavacieho procesu.

Aj ked' sa v sektore socidlnych sluzieb an-
gazuju zastupcovia a zastupkyne rozli¢nych
profesii, d’alsi text je venovany osobitne
uloham socialnej prace v podpore odolnosti
tohto sektora.



Odolnost prostrednictvom socialnych
sluzieb, osobitne prostrednictvom sociélnej
prace - in$piracie z IESP vyskumov

.. spolo¢ny poznatok: napriek postup-
nému pokroku, socidlna praca ako vyznamny
profesijny pilier socialnych sluzieb stale trpi
nedostatkom profesijnej identity; nie vZzdy su
jasné aktérom (samotnym socidlnym pra-
covni¢ckam a pracovnikom, poskytovatel'om
socialnych sluzieb, inym pomahajicim profe-
siondlom, ale aj prijimatelom a prijimatel-
kam socialnych sluzieb a ich pribuznym) od-
povede na otazky:

- Co sa v organizaciach socialnych slu-
Zieb (ale nielen v nich) od socidlnych
pracovnicok a pracovnikov ocakava?

- Aké su ich kompetencné rozhrania
voci inym pomahajicim profesiam?
»Socidlni  pracovnici a pracov-
nicky nie su dostatocne identifiko-
vani so svojou poziciou, povazuji sa
napriklad skor za socidlneho peda-
g0ga, Co ovplyviiuje pristup k prdci
a vcéasneyj intervencii”.

- Preco nie su na socidlne pracovnicky
a pracovnikov delegované ulohy su-
visiace so socidlnym rozmerom prob-
l1émov l'udi? (preco nie s napriklad
rovnocennymi ¢lenmi podpornych ti-
mov)?

.. socialni pracovnici a pracovni¢ky trpia
nedostatkom osobnej identity a autonomie
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(napr. hrdost’ na svoju profesiu a organiza-
ciu; vnimanie socialnej prace ako atraktiv-
neho odboru pre Stidium);

.. slaba osobna identita a autondmia so-
cidlnych pracovnikov a pracovnifok suvi-
siaca, okrem iného, s vysokou mierou spro-
stredkovanosti podpory a pomoci, ,stratou
jej autenticity” (medzi pomoc a podporu a jej
prijimatela vstupuje vela ,medzi¢lankov* -
grantova schéma, samosprava, poskytovatel,
az na konci pomahajica osoba); sprostred-
kovanost  vedie kzniZovaniu  miery
spolu/rozhodovania a ko-produkcie social-
nych pracovnic¢ok a pracovnikov na progra-
moch podpory a pomoci.

Namiesto zaveru: Co podporuje odolnost’ so-
cidlnych pracovnikov a pracovni¢ok v neis-
tom prostredi profesijnej identity (v kon-
texte sektora socialnych sluZieb)?

.. celkové zlepSenie statusu sektora so-
cidlnych sluzieb vsustave ekonomickych
sektorov;

.. potreba systematickej profesijnej refle-
xie;

.. Uvedomovanie si posiania po-
mdhajiicej profesie ... to md dosle-
dok pre uZivatelov socidlnych slu-
Zieb, ale aj obcanov a Sirsiu verej-

200

nost”.

.. mat’ zodpovednost voci sebe (starostli-
vost o seba ako prejav zodpovednosti voci
vSetkym aktérov systému socialnych sluzieb,
vratane seba; neocakavat zodpovednost za
zabezpecenie profesijného a osobného blaha
len zo strany zamestnavatela i systému);

. Profesiondlna prax zacina sta-
rostlivostou o seba...”.

.. systematicky podporovat socialne pra-
covnicky a pracovnikov pri praktickom vy-
kone ich profesie, znizovat' ,,improvizovanie“
v kontexte meniacich sa podmienok veduce
k tzv. rizikovej praxi;

.. nenechat’ persondl len na
samych seba ... profesiondli su casto
osamoteni...".



. systematické vzdelavanie/ucenie ako
stratégia prevencie kognitivne skreslenej
praxe, ktora vedie vramci pomahajucej
praxe k strnulému, neflexibilnému a nad-
mernému vyuZzivaniu jedného intervenc¢ného
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nastroja alebo metddy (tzv.,zakon nastroja“;
Maslow, 1966);

. systematické vzdelavanie/ucenie ako
stratégia prevencie profesijnej zranitel'nosti
a ohrozenosti v meniacom sa svete prace.

prof. PhDr. Kvetoslava Repkov4, CSc.
Institit edukologie a socidlnej prdce
Filozofickd fakulta

PreSovskd univerzita v Presove



POKYNY PRE AUTORKY A AUTOROV

Redakcia prijima prispevky, ktoré
zodpovedaju profilu ¢asopisu. Vami zaslany
prispevok musi byt urceny vyhradne na
publikaciu v Casopise JOURNAL
SOCIOTERAPIE.

Informaécie o postupe prijatia

Redakcia prijima prispevky, ktoré
zodpovedaju profilu casopisu. Zaslany
prispevok musi byt urceny vyhradne pre
publikovanie v casopise Journal socioterapie.
Pocet prispevkov od jedného autora je
obmedzeny na dva za jeden rok. V pripade
mimoriadneho vydania casopisu sa pocet
prispevkov rozsiri.

Ponuka rukopisu a redakény postup

Akademickym textom sa na Ucely
Casopisu  rozumie  vyskumna, resp.
prehladova stat’ (teoretickda, syntetizujica,
historizujica a i.). Predpokladom zaradenia
prispevku do recenzného Kkonania je
skutoCnost, Ze autor v texte systematicky
pracuje s relevantnymi pramenmi, objasnuje
vyskumnu metodolégiu a vzhl'adom na svoj
vyskumny ciel prezentuje zistenia. Toto je v
ramci recenzného konania posudzované
dvoma na sebe nezavislymi recenzentmi.
Vzhladom na  profesijny a  tuzko
Specializovany charakteru casopisu su
preferované texty, ktoré obsahuju popri
spominanych aspektoch tiezZ aplikanu
dimenziu, v Kktorej autor objasnuje
relevantnost svojich zisteni v Kkontexte
socioterapie v socialnej praci. Toto je v ramci
recenzného konania posudzované ako tzv.
odborova primeranost c¢lanku, ktoru
vykonava séfredaktor a editor.

Rukopisy by mali byt zostavené s
reSpektom k  poZadovanej  Struktdre
abstraktu (t. j. ciele, teoretické vychodiska,
metdédy, vysledky a implikdcie pre
socioterapiu v socidlnej praci). Recenzné
konanie je obojstranne anonymné a je
vykonadvané dvoma na sebe nezavislymi
recenzentmi. Prace su posudzované po
stranke obsahovej i formalnej. V pripade
potreby moZe byt praca vratena autorom na
doplnenie, ¢i na prepracovanie. Na zaklade
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posudkov bude redakcnou radou
rozhodnuté o prijati alebo odmietnuti
rukopisu. V spornych pripadoch rozhoduje
celd redakéna rada. Redakcii sa
prostrednictvom emailovej komunikacie
zasielaju dve prevedenia rukopisu. Jedno z
nich nesmie obsahovat Ziadne udaje, ktoré
by mohli viest' k identifikacii autora. Druhé
prevedenie prispievatel odosle v kompletnej
verzii.

Rozhodnutie o vydani
O vysledku publikatného konania
(posudenie odborovej primeranosti a

recenzného konania) je autor vyrozumeny
najneskér do 6ésmich mesiacov od datumu
prijatia prispevku. V priebehu recenzného
konania dostane autor Styri spatné vazby:
prijatie rukopisu; posudenie odborovej
primeranosti, schvalenie recenzentmi a
zaradenie do edicie.

Nélezitosti rukopisu

Text musi byt napisany vsudlade
s plathymi normami slovenského jazyka
a obsahovat uvedené nalezitosti:
NAZOV: vystizny a stru¢ny, zodpovedajuci
obsahu, v slovenskom a anglickom jazyku.
ABSTRAKT AKLUCOVE SLOVA:
v slovenskom a anglickom jazyku, v rozsahu
maximalne 200 slov.
VLASTNY TEXT (v rozsahu minimalne 6 NS)
obsahujuci: uvod, ciel, teoretické
vychodiskd, metddy, vysledky, implikacie pre

socialnu pracu.
ZOZNAM BIBLIOGRAFICKYCH ODKAZOV -

autorov aautorky ziadame, aby venovali
zvySenud pozornost presnému a korektnému
odkazovaniu podla normy ISO 690: 2012.
V ZBO sa uvadzaju celé krstné mend, nielen
inicialy.

AFILIACIA (nepovinnd)

KONTAKT NA AUTORA/AUTORKU - meno
apriezvisko  stitulmi, presna adresa
pracoviska (bez skratiek)

Citacna norma
Zdroje v texte a zozname bibliografickych
odkazov su zapisované podla normy /5O



690: 2012 V texte je vyuZivand metdda
systému [. mena a ddtumu (tzv. harvardsky
systém). Priklady spravneho  zapisu
citovania, parafrazovania a zapisu
v zozname bibliografickych odkazov najdete
na webovej stranke univerzitnej kniZnice
Presovskej univerzity:
https://www.pulib.sk/web/data/pulib/sub
ory/stranka/ezp-citovanie-kucianova-
2019.pdf

Formalne poziadavky

Vas rukopis prosim upravte podla
Sablony dostupnej na:
https://www.unipo.sk/filozoficka-
fakulta/ieasp-ff/journal-socioterapie/

Publikac¢na etika
Rukopisy st posudzované v obojstranne
anonymnom recenznom konan{ 2
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odbornikmi. Redakcia casopisu JOURNAL
SOCIOTERAPIE vynaklada vsetko usilie, aby
bola zachovand nestrannost recenzného
konania a tieZ zachovand anonymita autorov.
Autor u ktorého bude objaveny plagiat alebo
falSovanie = dat strdca moznost na
publikovanie v Casopise JOURNAL
SOCIOTERAPIE. Autor zaslanim svojho
prispevku udel'uje sthlas so zverejnenim
svojho prispevku v elektronickej podobe na
webovom  sidle vdatabaze casopisu
JOURNAL SOCIOTERAPIE:
https://www.unipo.sk/filozoficka-
fakulta/ieasp-ff/journal-socioterapie/

Rozhodnutie o vydani

0 vysledku recenzného konania je autor
vyrozumeny najneskér do 3 mesiacov od
zaslania rukopisu.
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