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Bardejov Spa: the analysis of the visit rate in the context of historical periods of its development
from 1814 to 2016 / Jana Mitrikova, Maria Sobekova Volanska, Anna Senkova ... [et al].
In: Ekonomiényj Gasopys - XXI = Economic annals - XXI [elektronicky zdroj]. - ISSN 1728-6239. -
Vol. 167, no. 9-10 (2017), online, s. 57-862. - Popis urobeny 22.3.2018.
Piny text: http://soskin.info/userfiles/file/Economic-Annals-pdfiDOVea-\V167-12.pdf

FM 540117
[MITRIKOVA, Jana (20%) - SOBEKOVA VOLANSKA, Maria (20%) - SENKOVA, Anna (20%) -
PAROVA, Valéria (20%) - KASCAKOVA, Zuzana (20%)]

[1] GALLO, P., MIHALCOVA, B., VEGSOOVA, O. et al. 2019. Innovative trends in human

ces I gement: evid for the health care system. In Marketing and management

of innovations, ISSN 2218-4511. 2019, no. 2, s. 11-20.

[1] JENCOVA, S., VASANICOVA, P., PETRUSKA, |. 2018. Financial position of the Slovak spa
companies. In Jozef Nesleha: European Financial Systems 2019 : Proceedings of the 16th
International Conference. Brno : Masarykova univerzita, 2019, s. 218-225. ISBN
978-80-210-9338-6.
DERCO, Jan 2020. Spa tourism in the Slovak Republic. In Infernational journal of spa and
wellness, ISSN 2472-1735. 2020, vol. 3, no. 2-3, s. 192, 196.
KOSIKOVA, M., LITAVCOVA, E. 2019. Health tourism in Slovak medical spas. In 73th
infernational days of statistics and economics. Slany (Ceska republika) : Melandrium, 2019, s.
794-803. ISBN 978-80-87990-18-6.

3

I

Corporate culture as a tool for inc
Mitrikova J. ... [et al].
In: Polish journal of management studies [elektronicky zdroj]. - ISSN 2081-7452. - Vol. 13, no. 2
(2016), online, s. 131-141. - Popis urobeny 11.10.2016.
Piny text:
http://pims.zim.pcz. pV/PDF/PJMS132/Corporate%20Culture%20as%20a%20Tool%20for% 20Incre
asing%20E mployee%20Motivation.pdf

FM 81/16
[SENKOVA, Anna (20%) - SAMBRONSKA, Kristina (20%) - MITRIKOVA, Jana (20%) -
MATUSIKOVA, Daniela (20%) - MATKOVA, Svetlana (20%)]

[3] SVEDOVA, M., UHER, |., DZUROV VARGOVA, T. 2018 [cit. 2019-02-25]. Dark tourism
incentive. In Studia furistica : online Gasopis pro vzdélavani v cestovnim ruchu fonline], ISSN
1804-252X. 2018 [cit. 2019-02-25], vol. 9, &. 3, s. 127. Dostupny na internete
<http://www.vspj.cz/soubory/download/id/7172>

DZURQV VARGOVA, Tiinde 2019. Temny turizmus ako netradiéna forma turizmu=Dark
tourism as the non-traditional form of turism. In Mladi vedci 2019 : zbornik vedeckych
prispevkov doktorandov a mladych vedeckych pracovnikov. Bratislava : Paneurdpska vysoka
gkola, 2019, s. 34, 42. ISBN 978-80-89453-62-7.

BEJTKOVSKY, Jiri 2017. Selected health care services providers in the Czech Republic in the
context of modern human resource management. In 8th International scientific conference on
finance and performance of firms in science, education and practice. Zlin : Tomas Bata
University in Zlin, Faculty of Management and Economics, 2017, s. 71-85. ISBN
978-80-7454-653-2.

DZURQV VARGOVA, T., GALLO, P., SVEDOVA, M. et al. 2020. Non-traditional forms of
tourism in Slovakia as a concept of competitiveness. In GeoJoumal of tourism and geosites,
ISSN 2065-0817. 2020, vol. 30, no. 2, s. 801-807.

KUPEC, V., PISAR, P. 2021. Auditing and controlling as a tool for SME marketing risk
management. in Marketing and gement of innovations, ISSN 2218-4511. 2021, no. 1, 5.
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[3] SKROBICH, L., KOT, S. 2018. Marketing 3.0 in contemporary marketing management
activities of enterprises. In CITPM 2018 — Contemporary Issues in Theory and Practice of
Management : proceedings of the 2nd International conference. Cestochowa : Wydawnictwo
Wydzialu Zarzadzania Politechniki Czestochowskiej, 2018, s. 597. ISBN 978-83-65051-12-0.
GELENCSER, M., VEGVARI, B., SZABO-SZENTGROTI, G, 2020 [cit. 2021-08-12].
Examining organizational culture with the OCAI model with the example of a higher
educational institution. In Acta Oeconomica Universitatis Selye : international scientific journal
[oniine], ISSN 2644-5212. 2020 [cit. 2021-08-12], vol. 9, no. 2, s. 33. Dostupny na internete
<http:/facta fei.ujs.sk/>

CABINOVA, V., GALLO, P., PARTLOVA, P. et al. 2021. Evaluating business performance
and efficiency in the medical tourism: a multi-criteria approach. In Journal of tourism and
services, ISSN 1804-5650. 2021, vol. 12, no. 22, s. 219.

YIN, Y., SONG, W., ZENG, P. et al. 2021 [cit. 2021-08-12]. Study on the present situtation,
causes and countermeasures of corporate culture construction of joint ventures — taking
changing company as an example. In Proceedings of the Fiffeenth International Conference
on Management Science and Engineering Management : volume 2 [online], ISSN 2367-4512.
Cham : Springer Nature Switzerland AG, 2021 [cit. 2021-08-12], s. 210-221. ISBN
978-3-030-79205-3. Dostupny na internete
<https:/flink.springer.com/chapter/10.1007%2F978-3-030-79206-0_16>

[3]

[

[

Gender differences in perception on sustainable tourism — case study applied to the PU in Predov

[print, elektronicky dokument] / Anna Senkova, Roman Vavrek, Natalia Molnarova .. [et al.]

In: GeoJournal of tourism and geosites [print, elektronicky dokument]. - ISSN 2065-0817. - ISSN

2065-1198. - Rot. 32, &. 4 (2020), s. 1216-1221.

Doi: 10.30892/gtg.32404-560

Piny text: hitp://gtg.webhost.uoradea.ro/PDF/GT G-4-2020/s
FM-20 108/20

[SENKOVA, Anna (30%) - VAVREK, Roman (30%) - MOLNAROVA, Natalia (20%) - MITRIKOVA,

Jana (20%)]

[1] KUZIOR, A., LYULYOV, O., PIMONENKO, T. et al. 2021. Post-industrial tourism as a driver of
sustainable development. In Sustainability, ISSN 2071-1050, 2021, vol. 13, no. 15, art. no.
8145.

.32404-560.pdf

Quality of life of seniors in the context of population ageing in Slovakia / Alena Madzikova, Jana
Mitrikova, Anna Senkova.
In: Ekonomiényj éasopys - XXI = Economic annals - XXI [elektronicky zdroj]. - ISSN 1728-6239. -
No. 7-8(1) (2015), online, s. 109-112. - Popis urobeny 26.11.2015.
Piny text: http://soskin.info/en/ea/2015/7-8-1/contents 27.html

FHPV 160/15, FM 239/15
[MADZIKOVA, Alena (34%) - MITRIKOVA, Jana (33%) - SENKOVA, Anna (33%)]

[1] KILIMOVA, L. 2016. Quality of life as a human development determinant in the context of
economic instability. In Economic annals-XXI|, ISSN 1728-6220. 2016, vol.157, no. 3-4, 5.
59-61.

SAMBRONSKA, Kristina 2016 [cit. 2018-03-05]. Ponuka sluZieb hotelov v okrese Pregov pre
segment telesne postihnutych. In Mladd veda [online], ISSN 1339-3189. 2016 [cit.
2018-03-05], roc. 4, &. 2, s. 87. Dostupny na internete
<http:/www.mladaveda.sk/casopisy/09/09_2016_06.pdf>
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Relations of innovative management tool in Slovak hotel facilities [elektronicky dokument] / aut.
Peter Gallo, aut. Anna Senkova, aut. Bohuslava MihalGova, aut. Véra Seifertova, aut. Michal
Pruzinsky, aut. Jozef Nemec.
In: GeoJoumal of tourism and geosites [print, elektronicky dokument]. - ISSN 2065-0817. - ISSN
2065-1198. - Rot. 27, €. 4 (2019), s. 1347-1356.
Piny text: hitp://qtg.webhost.uoradea.ro/PDFIGTG-4-2019/gtq.27420-439.pdf

FM-19 484/19
[GALLO, Peter (25%) - SENKOVA, Anna (25%) - MIHALCOVA, Bohuslava (10%) -
SEIFERTOVA, Véra (10%) - PRUZINSKY, Michal (10%) - NEMEC, Jozef (20%)]

[1] JAWABREH, 0., MASA'DEH, R., MAHMOUD, R. et al. 2020. Factors influencing the
employees service performances in hospitality industry case study AQbA five stars hotel. in
Geojournal of tourism and geosites, ISSN 2065-0817. 2020, vol. 29, no. 2, s. 649-661.

The analysis of shopping behaviour in the context of spending leisure time activities of consumers
in the chosen shopping centres in Vienna (Austria) / Jana Mitrikova, Anna Senkova, Sandra
Antolikova ... [et al.].
In: Ekonomiényj €asopys - XXI = Economic annals - XXI. - ISSN 1728-6220. - Vol. 161, no. 9-10
(2016), s. 71-74.

FM 360/16
[MITRIKOVA, Jana (40%) - SENKOVA, Anna (40%) - ANTOLIKOVA, Sandra (10%) - PAROVA,
Valéria (10%)]

[1] KUNC, J., DVORAK, Z., CHALOUPKOVA, M, et al. 2017 [cit. 2017-09-12]. Teenagefi v
Brnenskych nakupnich centrech: vysledky hlubSich fizenych rozhovori nakupniho chovani. In
XX. mezinarodni kolokvium o regionainich védéach [online]. Brno : Masarykova univerzita,
2017 [cit. 2017-09-12], s. 580. ISBN 978-80-210-8586-2. Dostupny na intemete
<http://www.econ.muni.cz/veda-a-vyzkum/konference-seminare-a-kolokvia-na-esf/mezinarodn
i-kolokvium-o-regionalnich-vedach/sbormiky/sbomik-2017>

[1] SIKOS, Tamas T. 2019. Changes in the retail sector in Budapest, 1889-2017. In Regional
statistics, ISSN 2063-9538. 2019, vol. 9, no. 1, 5. 135-149.

[1] TREMBOSOVA, M., DUBCOVA, A., NAGYOVA, L, et al. 2021. The specifics of the retail
network and consumer shopping behaviour in selected regional towns of west Slovakia. In
EAI/Springer Innovations in Communication and Computing, ISSN 2522-8595. Singapur :
Springer Nature, 2021, s. 39-74.

[4] KRIZAN, F., BILKOVA, K., HENCELOVA, P. et al. 2020. Nakupné spravanie spotrebitefov na
Slovensku. 1. vyd. Bratislava : Univerzita Komenského v Bratislave vo Vydavatelstve UK,
2020, s. 124. ISBN 978-80-223-5070-9.

[4] KITA, J., KITA, P., KRIZAN, F. et al. 2019. Marketing spotreby. Bratislava : Univerzita
Komenského v Bratislave vo Vydavatelstve UK, 2019, s. 156. ISBN 978-80-223-4773-0.

Use of dashboards in predicting the development of the company using neural networks in hotel
management [elektronicky dokument] / Peter Gallo, Peter Gallo jr., Veronika Timkova ... [et al.].
In: GeoJournal of tourism and geosites [print, elektronicky dokument]. - ISSN 2065-0817. - ISSN
2065-1198. - Rot. 22, €. 2 (2018), s. 307-316.
Doi: 10.30892/gtg.22202-289
Piny text: http://qtg.webhost.uoradea.ro/PDF/GTG-2-2018/gtg.2

FM 80/18
[GALLO, Peter (20%) - GALLO, Peter (20%) - TIMKOVA, Veronika (20%) - SENKOVA, Anna
(20%) - KARAHUTA, Miroslav (20%)]
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[4] SENKOVA, Anna, LITAVCOVA, Eva, KOSIKOVA, Martina 2018, Sluzby v kipefnictve -
analyza aspektov ovplyvriujlcich spokojnost zakaznikov. In Anna Senkova, Peter Gallo,
Kristina Sambronska, Adriana Csikésova, Bohuslava Mihaléova: Cestovny ruch ako
interdisciplinarny jav. Trendy, prileZitosti a ohrozenia : elektronicky dokument. 1. vyd. PreSov :
Dominanta, 2019, s. 289-299. ISBN 978-80-967349-8-6. Dostupny na internete
<http:/fiwww.dominanta.sk/Zbornik_2019.pdf>

KOSIKOVA, Martina, KOZAROVA, Nikola 2019. Vyuzitie IP analyzy v cestovnom ruchu. In

Anna Senkova, Peter Gallo, Kristina Sambronska, Adriana Csikésova, Bohuslava Mihalgova:

Cestovny ruch ako interdisciplinarny jav. Trendy, prileZitosti a ohrozenia . elektronicky

dokument. 1. vyd. Predov : Dominanta, 2019, s. 277-288. ISBN 978-80-967349-8-6. Dostupny

na intemete <http://www.dominanta.sk/Zbomik_2019.pdf>

[1] SAMARA, Dimitra, MAGNISALIS, loannis, PERISTERAS, Vassilios 2020. Artificial intelligence

and big data in tourism: a systematic literature review. In Journal of Hospitality and Tourism

Technology : print, elektronicky dokument, ISSN 1757-9880; 1757-9899. 2020, Roé. 11, &. 2,

343-367.

VASANICOVA, Petra, KOSIKOVA, Martina 2019. Aspekt ludskych zdrojov Slovenska z

pohfadu indexu konkurencieschopnosti cestovného ruchu, In Michaela Sirkova, Ladislav

Sojka, Matus Vagas, Lucia Bednarova, Zuzana Birknerova: Trendy v riadeni ludskych zdrojov

a manaZmente talentov : elektronicky dokument. 1. vyd. PreSov : Bookman, 2019, s. 194-205.

ISBN 978-80-8165-375-9.

[1]1 VRBKA, Jaromir, ROWLAND, Zuzana 2019. Using artificial intelligence in company
management. In Svetlana I. Ashmarina, Marek Vochozka, Valentina Mantulenko: Digital Age:
Chances, Challenges and Future : print, elektronicky dokument. 1. vyd. Cham : Springer
Nature, 2019, s. 422-429. ISBN 978-3-030-27014-8; 978-3-030-27015-5. Dostupny na
internete <https:/ink.springer.com/chapter/10.1007/978-3-030-27015-5_51>

[4]

[4

Geography of tourism of Slovakia / Peter Cuka, Anna Senkova ; [Recenzent Wiodzimierz Kurek].
In: Geography of tourism of Central and Eastern Europe countries. - Wroclaw : University of
Wroclaw, 2012. - ISBN 978-83-62673-22-3. - S. 381-405.

FM 514112
[CUKA, Peter (50%) - SENKOVA, Anna (50%)]

[3] FERENCOVA, M., KARAS, L. 2013 [cit. 2014-08-05]. A review of differences in attitudes of
tourism clients toward the choice of a holiday package. In Infemational journal of business
and social science [online], ISSN 2219-6021. 2013 [cit. 2014-08-05], vol. 4, no. 15, suppl. s.
88. Dostupny na internete
<http:/fijbssnet.com/joumnals/Vol_4_No_15_Special_Issue_November_2013/11.pdf>

[1] MITRIKOVA, J., ANTOLIKOVA, 8. 2016. Calculation of shopping probability by the Huff

model in selected retail stores of Kosice (Slovak Republic). In Economic annals-XXI, ISSN

1728-6220. 2016, vol. 159, no. 5-6, s. 63-66.

MITRIKOVA, J., FURTKEVICOVA, K. 2016 [cit. 2016-10-11]. Prirodné predpoklady

cestovného ruchu narodného parku Pieniny s dérazom na analyzu ststavy NATURA 2000. In

Miada veda [online], ISSN 1339-3189. 2016 [cit. 2016-10-11], rot. 4, &. 1, s. 103. Dostupny na

intemete <http://www.mladaveda.sk/casopisy/08/08_2016_08.pdf>

[1] KASAGRANDA, A., RAJCAKOVA, E., VYSTOUPIL, J. 2016. Urban tourism in Slovakia - its
quantification, spatial differentiation and typification. In Geographica Pannonica, ISSN
0354-8724. 2016, vol. 20, no. 2, s. 114-126.

[1] KASAGRANDA, A., CAKOSI, R. 2015. Spatial differentiation and visit rate of Slovakia from
the perspective of the Czech citizens. In Akfuélni problémy cestovniho ruchu : sbornik z
mezinérodni konference. Jihlava : Vysoka Skola polytechnicka Jihlava, 2015, s. 202-214.
ISBN 978-80-88064-09-1.
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[1] KASAGRANDA, A., GURNAK, D., DANIELOVA, K. 2017. Congress tourism and fair tourism
of Slovakia - quantification, spatial differentiation, and classifica-tion. In Regional sfatistics,
ISSN 2063-9538. 2017, vol. 7, no. 2, s. 75-100.

[1] KOSIKOVA, M., LITAVCOVA, E. 2019. Health tourism in Slovak medical spas. In 13th
international days of statistics and economics. Slany (Ceska republika) : Melandrium, 2019, s.
794-803. ISBN 978-80-87990-18-6.

Aplikacia prvkov destinaéného manaZmentu na priklade oblastnej organizacie cestovného ruchu
Sevemny Spis - Pieniny [Application of destination management components on the axample of
regional tourism organization Severny Spis - Pieniny] / Anna Senkova, Kristina Sambronska ;
Recenzenti Ondrej Hronec, Peter Adamisin,

In: Zbornik vedeckych préac Katedry ekonémie a ekonomiky ANNO 2015 [elektronicky zdroj]. -
Presov : PreSovska univerzita v PreSove, 2015. - ISBN 978-80-555-1351-5. - online, S. 111-119.-
Popis urabeny 21.9.2015.

Piny text: http://www pulib sk/iweb/kniznica/elpub/dokument/Kotulic22
FM98/15

[SENKOVA, Anna (50%) - SAMBRONSKA, Kristina (50%)]

[1]1 MATUSIKOVA, D., GBUROVA, J. 2016. Consumer behavior of current travelers in tourism
sphere. In Innovation management and education excellence vision 2020: from regional
development sustainability fo global economic growth : proceedings of the 27th Intemational
business information management association conference [USB kii¢]. Norristown : IBIMA,
2016, s. 2226-2232. ISBN 978-0-9860419-6-9.

Postavenie cestovného ruchu v narodnom hospodarstve / Anna Senkova ; Recenzenti Emilia
Huttmanova, Peter Adamisin.
In: Ekonomicka aktivita turizmu [elektronicky zdroj]. - PreSov : Bookman, 2017. - ISBN
978-80-8165-264-6. - CD-ROM, S. 128-137.

. FM 412/17
[SENKOVA, Anna]

[4] SAMBRONSKA, Kristina 2018. Slovensko a Cesko ako prezentované destinacie z pohladu
narodnych agentir . In Turizmus a jeho vyvoj v storodnici Geskoslovenska : zbornik
vedeckych prispevkov pri prileZitosti storoénice vzniku Ceskoslovenska. Pre3ov : Bookman,
2018, s. 67. ISBN 978-80-8165-331-5.

[4] MITRIKOVA, J., FETKOVA, V. 2018. Hodnotenie atraktivity okresu Bardejov v kontexte
lokalizaénych predpokladov cestovného ruchu severnej Gasti Sarisského regiénu. In Mlada
veda=Young science, ISSN 1339-3189. 2018, rog. 6, &. 5, s. 186.

Spokojnost navitevnikov s kipelnymi sluZbami = Visitor satisfaction with spa services
[elektronicky dokument] / aut. Martina Kosikova, aut. Anna Senkova.
In: Modelovanie environmentélneho manaZérstva & ekonomickd aktivita turizmu v eurdpskom
priestore [elektronicky dokument] : nekonferenény recenzovany zbornik vedeckych prac v ramci
projektu VEGA & 1/0470/18 a medzinarodného vyskumného projektu No. 4596-6-17/19 / zost. Eva
Litavcova, zost. Maria Popoviéova, rec. Jozef Vilcek, rec. Alexandra Chapéakova. - PreSov :
PreSovska univerzita v PreSove, 2019. - ISBN 978-80-555-2367-5. - S. 37-47.

FM-19 382/19
[KOSIKOVA, Martina (50%) - SENKOVA, Anna (50%)]

[1] JENCOVA, Sylvia, VASANICOVA, Petra, PETRUSKA, Igor 2019. Financial position of the
Slovak spa companies. In Jozef Nesleha, Luka$ Marek, Miroslav Svoboda, Zuzana Rakovska:
European Financial Systems 2019 : print, elektronicky dokument. 1. vyd. Bmo : Masarykova
univerzita, 2019, s. 218-225. ISBN 978-80-210-9337-1; 978-80-210-9338-6;
978-80-210-9337-9.
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Teoretické vychodiska merania vplyvu cestovného ruchu na narodné hospodarstvo na zaklade
satelitného Uttu cestovného ruchu [Theoretical basis of measuring the impact of tourism on the
national economy based on tourism satellite account] / Anna Senkova, Kristina Sambronska ;
Recenzenti Igor Liberko, Ondrej Hronec.
In: Zbornik vedeckych prac Katedry ekonomie a ekonomiky ANNO 2014 [elektronicky zdroj]. -
Presov : PreSovska univerzita v PreSove, 2014. - ISBN 978-80-555-1097-2. - online, S. 52-64. -
Popis urobeny 23.9.2014.
Piny text: http://www pulib sk/web/kniznica/elpub/dokument/Kotulic21

! FM 88/14
[SENKOVA, Anna (50%) - SAMBRONSKA, Kristina (50%)]

[4] MATUSIKOVA, D., GBUROVA, J. 2015 [cit. 2015-07-30]. Vnimanie znacky Slovenska ako
destinacie cestovného ruchu. In Mlada veda [online], ISSN 1339-3189. 2015 [cit. 2015-07-30],
vol. 3, no. 1, s. 109. Dostupny na internete
<http:/iwww.mladaveda.sk/casopisy/06/06_2015_08.pdf>

ghe effect of the global financial crisis on tourism and performance of the hotel industry / Anna
enkova.
In: Euro, prices and price perception in Slovak republic during the global financial crisis
[elektronicky zdroj] : research papers from the grant VEGA No. 1/0876/10 "Research of sellers
marketing price strategies in Slovak republic and perception of euro value and inflation in Slovak
republic during the world financial crisis in various social classes” / vedec. red. Eds. Robert
Stefko, vedec. red. Martina Ferencova, vedec. red. Jaroslava Gburova ... [et al]. - PreSov :
Department of marketing and international trade, Faculty of management, University of PreSov in
PreSov, 2011. - ISBN 978-80-555-0496-4. - [7] S.

) FM 347/11
[SENKOVA, Anna]

[4] TEJ, J., BARTKO, F., ALI TAHA, V. 2013. ManaZment rizik a zmien. 1. vyd. PreSov :
Bookman, 2013, s. 134. ISBN 978-80-89568-73-4.

[4] GBUROVA, J., MATUSIKOVA, D. 2013. Cena a kvalita sluZieb v cestovnom ruchu v dase
hospodarskej recesie a ich dopad na slovenského spotrebitela. In Exclusive journal :
economy and society and environment , ISSN 1339-0260. 2013, vol. 1, no. 1, 5. 53.

[4] TEJ, J., ALl TAHA, V., ZIVCAK, P. 2014. Manazment rizik a zmien. 1. vyd. PreSov :

Bookman, 2014, s. 153. ISBN 978-80-8165-061-1.

MITRIKOVA, Jana 2014. Mimoeurdpske turisitcké destinacie {vybrané oblasti). 1. vyd. Pregov

: Bookman, 2014, s. 79. ISBN 978-80-8165-062-8.

MITRIKOVA, Jana 2015. Svetové turistické destinacie. 1. vyd. PreSov : Bookman, 2015, s.

111. ISBN 978-80-8165-125-0.

[4

4

Analysis of marketing activities and presentation of the destination at the example of chesen
organisation / Peter Gallo, Kristina Sambronska, Daniela MatuSikova ... [et al.].
In: Education excellence and innovation management through Vision 2020: from regional
development sustainability to global economic growth [elektronicky zdroj] : proceedings of the
29th International Business Information Management Association conference : 3 - 4 May 2017,
Vienna, Austria. - Norristown : International Business Information Management Association, 2017.
- ISBN 978-0-9860419-7-6. - USB kMg, S. 1410-1417.
FM 166117

gsALLO, Peter (20%) - SAMBRONSKA, Kristina (20%) - MATUSIKOVA, Daniela (20%) -

ENKOVA, Anna (20%) - MITRIKOVA, Jana (20%)]

[1] LIZBETINOVA, L., STARCHON, P., WEBEROVA, D. et al. 2020. The approach of SMEs to
using the customer databases and CRM: Empirical study in the Slovak Republic. In
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