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Abstract 
The outbreak of the pandemic has raised many questions about the effective organization of aid and 
keeping everyday life going. In some situations, this goal has been achieved less, sometimes more, even 
depending on the various target groups of social work, to which it has been and still is paid attention. 
The paper provides examples of good practice in the field of education of Roma children from excluded 
localities and the provision of assistance for selected target groups of social work in order to reflect 
the positives of the "corona" on the background of its shadows. In conclusion, the  paper presents    
the proposals of students of social work, who tried to find an answer to the question of how it is pos- 
sible to help selected target groups in this exceptional situation, but also outside it, through service- 
learning activities. 
Key words: Pandemic. COVID-19. Good Practice. Service-learning. Social Work. 
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