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EDITORIAL

Supervizia sa na Slovensku za ostatnych 15 rokov vyznamne etablovala ako
prirodzena sucast prace socialnych pracovnikov a pracovnicok. V literatire sa
stretavame s obsiahlymi poznatkami o réznych aktéroch, formach a typoch supervizie.
Supervizia patri k najuc¢innejsim nastrojom podpory a pomoci socidlnym pracovnikom a
pracovniCkam a cez nich aj samotnym Kklientom a klientkam. Supervizia moZe
predstavovat vyznamny zdroj profesiondlnej podpory pracovnikov a pracovnicok, ktory
napomaha ku rozvoju ich spodsobilosti, verifikovaniu spravnosti postupov prace,
hl'adaniu alternativ pri rieSeni problémov, k ochrane klientov a klientiek pred
poskodenim, ale aj ochrane pomahajiceho profesionala/profesionalky voci syndrému
vyhorenia, udrZaniu a zvySovaniu statusu profesie, a v neposlednom rade k
efektivnejSiemu vykonu socidlnej prace. Aktualne cislo ¢asopisu Journal socioterapie ma
za ciel prezentovat superviziu ako nevyhnutni a doéleziti sucast socioterapeutickej
praxe rovnako ako jej r6znorodé kontexty.

V avodnej vedeckej stati Supervizia ako objekt vedeckych sStudii sa Alzbeta
Brozmanova Gregorova, Ladislav Vaska ajJana Vrtova venuju vymedzeniu
a empirickému vyskumu supervizie v aktualnych vedeckych stadidch. Autorka
Kvetoslava Repkova v prispevku Long-term Care for Perons in Care Needs from the
Perspective of Public Interest zameriava pozornost na inStitucionalny ramec dlhodobej
starostlivosti o osoby v nidzi na Slovensku. InStitucionalny ramec je prezentovany ako
referenény ramec pre prax socidlnej prace. Stidia Andrei Kovacovej The Need to
Implement the Educational process of Seniors with Health Disadvantages Living in the
Residential Conditions apeluje na hibkovti implementaciu procesu edukécie seniorov v
zariadeniach socialnych sluzieb a vyzdvihuje jeho potrebu vplyvajicu na zvySovanie
kvality nielen poskytovania socidlnych sluzieb, ale aj Zivota seniorov v rezidencidlnych
podmienkach. Vedecka stat autorského kolektivu v zlozeni Beata Balogova, Slavomira
TomasSikova, Martina KaSova a Lenka Poldkova snazvom The Importance of
Cooperation Between Social worker and an Interpreter in a Lawsuit (Murder) In the
Contxt of Forensic Social Work na zaklade zozbieranych udajov hlada moZnosti
forenznej sociadlnej prace a translatolégie v aktivatnom kontexte socialnej prace.
V dalSej stati Professional and Career Growth of Social Workers from a Gender
Perspective sa Beata Balogova aPeter Gallo venuju problematike odborného a
kariérneho rastu socialnych pracovnikov a pracovni¢ok pricom komparuji moznosti
kariérneho rastu muZov a Zien. Stidia Barbory Kolkovej The role of the social worker in
the transition process of a child with autism to the school environment pontka pohl'ad
na ulohy socialneho pracovnika pri prechode dietata s autizmom do Skolského
prostredia z perspektivy riaditel'ov Specidlnych $kol a Specidlnych tried zakladnych skol.

V d'alSej Casti aktualne Cislo Journalu pontka pat recenzii. Prvou je recenzia
publikacie autora a autoriek Ladislava Vasku, AlZbety Brozmanovej Gregorovej a Jany
Vrtove] Modely supervizie organizdcie - vyskumné reflexie, ktoru spracovala Beata
Balogova. Recenzia Martina Hamadeja prezentuje publikaciu Beaty Balogovej a Miriamy
Boris¢akovej Prolegoména kvantitativneho vyskumu v socidlnej prdci. Miriama
Boris¢akova spracovala recenziu publikacie Johna H. Piersona A New History of Social
Work. Values and Practice in the Struggle for Social Justice. Publikacia Makro
a mikroekonomické aspekty socidlnej prdce Beaty Balogovej a Petra Galla je predstavena
v recenzii Zuzany Poklembovej. Sekciu recenzii uzatvara predstavenie publikacie Anny
Jaskovej a Beaty Balogovej Socidlno-politické aspekty socidlnej prdce 1., ktoru spracoval
Peter Garbarcik.
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Ostatnd cast Casopisu je venovanda spravam z podujati. Autori a autorky
informuja o Charitativnej zbierke - Staci mdlo!, Cene pre tvorivych zamestnancov za
vyznamny prinos vo vede, ktoru ziskali pracovnik a pracovnicka Instititu edukoldgie
a socidlnej prdce Filozofickej fakulty Presovskej univerzity v PreSovej, vedeckom
sympo6ziu s medzinarodnou ucastou D/hodoba starostlivost’ v sticasnych spolocenskych
podmienkach, XII. Doktorandskej konferencii na tému Participativny akcény vyskum
a medzinarodnej konferencii Vzdeldvanie dospelych 2021 - v rozmanitych edukacnych
prostrediach.

AlZzbeta Brozmanova Gregorova
(editorka cisla)
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Supervizia v socialnej praci ako predmet vedeckych
studii

Supervision in social work as a object of scientific studies

AlZbeta BROZMANOVA GREGOROVA, Ladislav VASKA, Jana VRTOVA

ABSTRAKT

Cielom vedeckej Studie je na zaklade systematického prehl'adu aktudlnych vedeckych studii
kriticky reflektovat’ superviziu v socialnej praci ako predmet vedeckych studii. Autorky a autor
¢lanku vychadzaju z vnimania supervizie ako doleZitej sucasti vzdelavania a praxe socialnej
prace a reflektuju jej SirSie a uZSie vymedzenie. V $tudii bola vyuZita metdéda systematického
prehl'adu literatiry peer-review prispevkov v uverejnenych v medzinarodnych a narodnych
databazach (slovenskej a ¢eskej). Bolo analyzovanych 63 studii. Systematicky prehl'ad literattry
poukazal na réznorodé ukotvenie supervizie v kontexte vedeckych stadii a nizke zastipenie
vyskumov preukazjicich prinosy supervizie v oblasti dosahovania cielov socidlnej prace.
Zistenia je mozné vyuZit v oblasti rozvoja teérie a metodolégie socialnej prace, ale aj
pregradudlnej pripravy socidlnych pracovnikov a pracovnicok a vyskumu.

KI'icové slova: supervizia, socidlna praca, metoéda, vyskum.

ABSTRACT

The aim of a scientific study is, based on a systematic review of current scientific studies, to
critically reflect on supervision in social work as a subject of scientific studies. The authors
perceive supervision as an essential part of education and practice of social work and reflect its
broader and narrower definition. The study used the systematic review of the literature of peer-
review papers published in international and national databases (Slovak and Czech). Sixty-three
studies were analyzed. A systematic review of the literature pointed to the diverse anchoring of
supervision in the context of scientific studies and the low proportion of research demonstrating
the benefits of supervision in achieving social work goals. The findings can be used to develop
the theory and methodology of social work and education of social workers and research.

Key words: supervision, social work, method, research.

GvoD

Supervizia je v sucasnosti prirodzenou
sucastou vzdelavania a praxe socialnej
prace. Podobe supervizie, tak ako ju
pozname dnes, vSak predchadzal dlhodoby
historicky vyvoj, ktory je zhodny s vyvojom
socidlnej prace, na zaklade ¢oho moézeme
konstatovat, Ze supervizia je rovnako
»stard“ ako samotna prax socidlnej prace
(Munson 2002; Tsui 2005; Kadushin a
Harkness 2014). Vychadzajic z predpo-
kladu, ze prvopociatky samotnej socialnej
prace siahaji do aktivit, ktoré boli
vykondvané v prostredi charitativnych
organizacii, moézeme nachadzat spolo¢né
zaciatky rozvoja socialnej prace a supervizie

prave v ¢innosti charitativnych organizacii,
predovsetkym v  Charity Organisation
Societies, v ramci ktorého sa termin
supervizia pouzival uz v 19. storo¢i (Burns
1958; Brackett 2017). V tomto obdobi bola
supervizia chapana v dvoch vyznamoch. Na
jednej strane bola chapana ako podpora
prace prostrednictvom dialégu, ktoru
poskytoval plateny agent - supervizor
dobrovolnikovi a na strane druhej bola
supervizia vnimana ako proces prvotného
,Zasvatenia“ pracovnika - zacliatoCnika,
pripadne Studenta do profesie pod vedenim
skudsenejSieho pracovnika (Havrdova 2013).
V dosledku skutocnosti, Ze supervizia spre-



vadza socidlnu pracu uz od pociatkov jej
konstituovania, v literatire sa stretadvame s
réznymi vymedzeniami supervizie v so-
cidlnej praci. Vymedzenie supervizie v so-
cidlnej praci, podobne ako samotnej
socialnej prace, sa liSi nielen v historickych
obdobiach, ale aj v jednotlivych krajinach,
pripadne oblastiach vykonu socidlnej prace.

Superviziu v socidlnej praci je mozné
vnimat v SirSom ponimani ako metédu
socidlnej prace, ktora by mala smerovat k
dosahovaniu ciel'ov socidlnej prace, ktorymi
su v sulade s aktualnou definiciou socialnej
prace (IFSW, IASSW 2014) podpora so-
cidlnej zmeny, socidlneho rozvoja, socialnej
sudrznosti a zmocnenie a oslobodenie l'udi.
Podopreta tedériami socialnej prace, spo-
lo¢enskych vied, humanitnymi a miestnymi
poznatkami, sa socidlna praca zaobera
ludmi a Struktirami, aby podnecovala
zivotné zmeny a zlepSovala blaho. Bartoli a
Kennedy (2015) povaZuju superviziu za je-
den z dolezitych komponentov profesie
socialnej prace, ktoré socialnu pracu de-
finujd. V SirSom zmysle superviziu chape aj
autorka Havrdova (2013, s. 514), ktora
uvadza, Ze ,supervizia je systematicka
odborne vedena reflexivna interakcia l'udi
smerujtcich k prehibeniu kvality prace v
urcitej pracovnej oblasti. [..] Zameriava sa
na konkrétne moznosti vyladenia pra-
covnych postojov, postupov a vztahov s
realizaciou profesionalnych hodnét a ciel'ov
v pracovnej situacii“. Rovnako Joubert,
Hocking a Hampson (2013) superviziu cha-
pu zo SirSej perspektivy ako ustredny
komponent rozvoja a udrzania vysokych
Standardov praxe socidlnej prace. V kon-
texte vnimania supervizie ako metody
socidlnej prace mdézeme konStatovat, Ze v
sucCasnosti rastie zaujem o superviziu,
pretoZe je uznavana ako predpoklad dobrej
praxe a rozvoja profesie socidlnej prace
(Beddoe, et al. 2016).

V relevantnej literatire zaoberajlcej sa
superviziou v socialnej praci sa vel'mi Casto
stretdvame s oznacenim supervizie ako
metddy (pozri napr. Gould a Baldwin 2004;
Calauz 2012; Lachytova a Karkoskova 2012;
Matel 2015; Gotea a Bdédi 2017) avzde-
lavacieho, kontrolného ¢i podporného na-
stroja socidlnej prace (pozri napr. Baglow
2009; Vaska a Cavojské, 2012; Howard,
Beddoe a Mowjood 2013; Vaska 2014;
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Bartoli a Kennedy 2015; Gabura 2018). Su-
pervizia je charakterizovand ako vzde-
lavacia metéda, metéda rozvoja pro-
fesionalnych kompetencii a spdsobilosti, ¢i
zvySovania kvality sluzieb apod. Tieto vy-
medzenia sa odvijaju od chapania supervizie
ako metody ¢i prostriedku, ktory smeruje k
zvySovaniu profesionality socidlneho pra-
covnika. V uzSom vyzname pod pojmom su-
pervizia rozumieme ,celoZivotnd formu uce-
nia, zameranu na rozvoj profesionalnych
schopnosti a kompetencii supervidovanych,
pri ktorych je kladeny doraz na aktivaciu ich
vlastného potencidlu v bezpefnom a tvo-
rivom prostredi“ (Kola¢kova 2003, s. 349).
Supervizia moze byt v uzSom vyzname
zaroven chapana aj z perspektivy role su-
pervizora, ktora sa sklada z troch do-
lezitych funkcif a to administrativnej; vzde-
lavacej a podpornej funkcie (Pierson a
Thomas 2010), ktoré Morrison (2005) re-
Spektujuc Richardsa, Paynea a Sheppherda
(1990) dopliia o funkciu mediaént za-me-
ranu na zaangazovanie supervidovaného do
organizacie a na sprostredkovanie po-trieb
zamestnancov smerom Kk vyS$Siemu ma-
nazmentu. V poslednych rokoch bolo o su-
pervizii v socialnej praci publikovanych nie-
kolko prehladovych stadif, ktoré sa su-
stredili najmd na popisanie existujicich
vyskumov v tejto oblasti (O'Donoghue a
Tsui 2012; O'Donoghue a Tsui 2015; Wilkins
2017a; Sewell 2018). Nas$im zdmerom je
doplnit tieto prehl'adové Studie o nasu per-
spektivu nazerania na superviziu ako pre-
dmet vedekych Sstudii. Kladieme si na-
sledujtiice vyskumené otazky: 1) Aké je za-
meranie $tudif o supervizii v socidlnej praci
z hl'adiska formy supervizie a oblasti jej
vykonu? 2) Aky vyskumny dizajn maju Sta-
die, ktoré sa superviziou v socidlnej praci
zaoberaju? 3) Aké je zameranie empirickych
vyskumov o supervizii v socialnej praci v
kontexte SirSieho a uZSieho vymedzenia
supervizie?

2. Metody

Pri realizicii systematického prehl'adu
peer review Studii sme postupovali podla
modelu PRISMA (Moher et al. 2009), na
zaklade ktorého sme spracovali protokol
pre systematické vyhladavanie a analyzu
zdrojov.



2.1. Databazy, kritéria a postup vyhl'adavania
Pre vyhladavanie sme zvolili databazy
Slovenskej narodnej kniZnice v Martine,
Narodnej kniZnice v Prahe, databazu Web of
Science, Emerald, Science Direct, Scopus a
Proquest. Vyhl'adavanie sme obmedzili na
vyhl'adavanie v nazve prispevku, aby sme
zabezpedili, Ze prispevky budd suvisiet s
predmetom naSej Studie. Vyhl'adavanie v
databazach sme realizovali v anglickom,
slovenskom a Ceskom jazyku na zaklade
kli€ovych slov: supervizia a sociadlna praca
(terminy pre vyhl'adavanie supervision and
social work+, superviz* a socidln* prac*).
Udaje tykajuce sa prispevkov boli z
jednotlivych databaz nahraté do jedného
datového stboru, s ktorym nasledne
pracovali autor a autorky Sttdie pri analyze.
Skrining a extrakciu dat realizovali traja
Clenovia osobitne v plnych textoch pris-
pevkov, aby sa zabezpetilo, Ze spliajt
kritéria vyberu a bolo moZné extrahovat z
nich potrebné data. Nezhody tykajtce sa za-
hrnutia boli rieSené Kkonsenzom pros-
trednictvom diskusie medzi vSetkymi
autormi. Prvotny datovy subor obsahoval
okrem zdakladnych bibliografickych udajov
(autor/autori, nazov, rok vydania, zdroj,
Cislo, ro¢nik) abstrakt Studie, kI'icové slova

sy-stematického prehladu je sucastou
Schémy 1.

Ako kritéria zahrnutia prispevkov do
naslednej analyzy boli definované: 1) ori-
ginalne a peer review prispevky; 2) pris-
pevky publikované od roku 1989; 3)
prispevky v anglickom, slovenskom alebo
Ceskom jazyku; 4) prispevky, ktoré sa
venuju supervizii v sociadlnej praci; 5) dos-
tupnost’ plného textu prispevku. V pripade,
Ze nebol plny text prispevku pristupny ako
open access alebo cez institucionalny pri-
stup k databaze, oslovili sme autorov a
autorky prispevkov cez Researchgate.

Ako kritéria vylicCenia prispevkov boli
definované: 1) konferen¢né prispevky, kni-
hy, kapitoly v knihach, editoridly k ca-
sopisom, recenzie publikacii, prehl'adové
stadie; 2) prispevky publikované pred ro-
kom 1989; 3) prispevky v inom ako ang-
lickom, slovenskom, ceskom jazyku; 4)
prispevky, ktoré nie su Specificky zamerané
na superviziu v socialnej praci, t.j. sice sa v
nazve prispevku tieto slova nachadzali, ale
prispevok nereferoval o supervizii v so-
cidlnej praci; 5) plny text prispevku nebol
pristupny.

Obrazok 1 Prehlad postupu pri selekcii zdrojov zahrnutych do systematického prehladu

Zdroj: viastné spracovanie

3
o
E A03 jednotiek ndj densych v databdzach
g
=
403 jednotiek (vylufovanie duplicif) 14% jednotiek vyladenych (duplicits)
op
g 153 jednotiek po vylifen sereening . . e .
et (Kritérinm jazyk a rok vydania) 58 jednotiek vylidersrch (jazvk arok vydaria)
E 197 jednotiek posudzovanie iplnédho textu 21 jednotiek vylidersreh Cing trp prispeviod
E 107 jednotiek vyiadfenych (bez pristupu k plnému tex i)
6 jednotiek vwiafengch (mimo témy)
E
8
= 63 jednotiek zadenersich do systematického prehladu
]

a jazyk Studie k 30. 6. 2020. Prehlad
postupu pri selekcii zdrojov zahrnutych do
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2.2. Extrakcia a analyza dat
Prvym krokom pri extrakcii a analyze dat



bola faza predkdédovania: tematické kate-
gorie. Prvotna databaza prispevkov v Exceli
bola doplnend o stipce vyjadrujice Kka-
tegérie uvedené dalej. Stidie boli pod-robne
preskiimané a udaje boli extrahované. Boli
identifikované tieto kategdrie: forma su-
pervizie, oblast uplatnenia supervizie, di-
zajn Studie a typ vyskumu a zameranie
vyskumu. Druhy krok zahiinial kédovanie
aanalyzu Studii a zamerania vyskumu v
snahe zodpovedat jednotlivé vyskumné
otazky. Analyza prebiehala vo vzajomnej ko-
munikacii medzi autormi Studie. Pri analyze
bol vyuzity program Excel, do ktorého boli
nah-raté udaje k jednotlivym prispevkom.

3. Vysledky

Z celkového poctu identifikovanych Sta-
dif v prvej faze vyhl'adavania bolo pre ana-
lyzu v ramci tejto Studie vyClenenych 63
stadii. V rokoch 1990 az 1999 boli pu-
blikované 3 Studie vyuzitelné v nasej ana-
lyze, v rokoch 2000 aZz 2009 bolo za-
radenych 8 studii a v poslednych rokoch
2010 az 2020 bolo pre ucely stadie za-
radenych celkovo 52 S$tudii. Najstarsia Std-
dia bola z roku 1997. Prispevky boli pub-
likované v 37 réznych indexovanych ca-
sopisoch. 1 $tidia bola v ¢eskom jazyku,
vSetky ostatné Studie boli publikované v
anglickom jazyku. Sttdie boli z eurépskeho,
azijského, australsko-novozélandského a se-
veroamerického kontextu vykonu supe-
rvizie.

Ako je mozné vidiet v Tabul'ke 1, najviac
stadii (25) sa venovalo externej forme su-
pervizie, iba 2 $tudie analyzovali internd su-
perviziu. Obe formy supervizie z hl'adiska
miesta vykonu boli predmetom $tadii v 15
pripadoch. Pri 21 Stidiach sa nepodarilo
identifikovat, aka forma supervizie bola
analyzovana.

Tabul'ka 1: Forma supervizie, ktord je v
Studidch analyzovand

Forma supervizie Pocet Studii
Externa supervizia 25
Internd supervizia 2
Externa aj interna 15
supervizia

Nie je Specifikované 21
Spolu 63

Zdroj: Vlastné spracovanie
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V kontexte praxe socidlnej prace bola
supervizia predmetom vedeckych Studif
(Tabul'ka 2) v 43 pripadoch, v 20 pripadoch
bola supervizia analyzovana v suvislosti so
vzdelavanim socidlnych pracovnikov a pra-
covnicok, t. j. ako Studentska supervizia.

Tabul'ka 2: Supervizia v praxi a vzdeldvani v
socidlnej prdci v Stiididch

Kontext supervizie Pocet Studii
Prax socialnej prace 43
Vzdelavanie 20

V socialnej praci

Spolu 63

Zdroj: Viastné spracovanie

V analyzovanych stidiach, ako je mozné
vidiet aj v Tabulke 3, bola supervizia
najcastejSie analyzovana bez suvislosti ku
konkrétnej oblasti vykonu socidlnej prace
alebo ciel'ovej skupine. Pri 41 stadiach sme
neidentifikovali konkrétnu oblast. Naj-
CastejSou identifikovanou oblastou, ktorej
analyzované stadie venovali pozornost, bola
socialna praca s detmi a rodinou (16 stadii).
Ostatné studie sa venovali supervizii v so-
cidlnej praci so Specifickym klientom ¢i za-
meranim.

Tabulka 3: Supervizia v kontexte oblasti
vykonu socidlnej prace

Oblast’ vykonu social- | Pocet Studii
nej prace v ramci kto-

rej je supervizia ana-

lyzovana

oblast’ nie je definovana 41
praca s detmi a rodinou 16
komunitna socialna pra- 1
ca

praca s agresivnym 1
Klientom

socialna praca s onko- 1
logickymi pacientmi

socialna praca s umiera- 1
jucimi klientmi

socialna préca so seni- 1
ormi

socialne sluzby 1
Spolu 63

Zdroj: Vlastné spracovanie




NajcastejSim typom Studii (Tabulka 4),
ktorych pozornost je zacielena na rozlicné
aspekty supervizie v socidlnej praci su
empirické vyskumné Studie (32 studii), po
nich nasleduju teoretické Studie (celkovo
31, z toho 6 stadii je obsiahnutych aj s
konkrétnym prikladom zo superviznej
praxe). Z hladiska vyskumného dizajnu
empirickych studii prevazuju kvalitativne
stadie (22), 7 studii bolo zaloZenych na
kvantitativnej metodolégii a 3 vyuzili kom-
binaciu oboch metodologickych pristupov.

Tabul'ka 4: Typ Stadie

Typ Studie Pocet Stadii
teoreticka Studia 25
teoreticka Stadia s pri- 6
kladom

empiricky vyskum 32
- z toho vyskum kvalita- 22
tivny

- z toho vyskum kvanti- 7
tativny

- z toho vyskum kombi- 3
novany

Spolu 63

Zdroj: Vlastné spracovanie

V dalSej analyze sme sa zamerali na
empirické studie (32 stadii). V nich sme
analyzovali, ¢o bolo predmetom skiimania a
aké boli ich vysledky. Na zdklade toho sme
zrealizovali kategorizaciu stadii. Vysledky
uvadzame v Tabul'ke 5. Empirické Studie
sme podobne ako v pripade teoretického
vymedzenia supervizie zoskupili do nie-
kol’kych Kkategorii. Prva kategériu tvorili
empirické Stadie, ktoré sa venovali su-
pervizii ako sucasti odbornej praxe Stu-
dentov socialnej prace (9 stadii). Baum
(2011) v stadii skamal, aké st pocity a oba-
vy Studentov na konci ich supervidovanej
praxe. Canavera a Akesson (2018) sa za-
merali na skimanie konceptualizacie a pra-
xe supervizie pocCas odbornej praxe Stu-
dentov socialnej prace. Cleak, Roulston a
Vreugdenhil (2016) analyzovali spokojnost
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Studentov s poskytovanou supervizou a
podporou pocas vykonu odbornej praxe.
Ketner, Cooper-Bolinskey a Van-Cleave
(2017) popisuju aky ma vyznam supervizia
vo vzdelavani v socialnej praci z pohl'adu su-
pervizora a Studenta. Messinger (2007) sku-
mal dyadu homosexualneho alebo bi-
sexudlneho studenta a hererosexudlne orie-
ntovaného supervizora pocCas odbornej
praxe. Dve stadie (Saltzburg, Greene, Drew
2010; Pecukonis, Greeno, Hodorowicz et al.
2016) sa venovali skimaniu priamej alebo
Llive“ supervizie pocas odbornej praxe Stu-
dentov. Zuchowski (2016) skdmal sku-
senosti supervizorov so superviziou odbo-
rnej praxe Studentov socidlnej prace. Zahav
et al. (2020) v stadii preukazuju doésledky
sekundarnej traumatizacie na spokojnost
Studentov so superviziou.

Druhu kategoériu predstavuju Studie, kto-
ré sa zameriavaju na socialneho pracovnika
a prinasaju zistenia o tom, ako supevizia po-
maha v jeho rozvoji, procese ucenia, C¢i
podpore. Chiller a Crisp (2012) v Stadii
analyzovali efektivhu profesionalnu su-
perviziu ako faktor, ktory méze podporovat
udrZanie sociadlnych pracovnikov v za-
mestnani. Hafford-Letchfield a Huss (2018)
skamali vyuzitie vizudlnych snimok ako na-
stroja na preklenutie medzier v superviznej
praxi a ako jednoduchy pedagogicky nastroj
na podporu kontemplativnych procesov u-
Cenia. Joubert, Hocking a Hampson (2013) v
stadii venovanej supervizii v socidlnej praci
s onkologickymi pacientmi v zaveroch u-
vadzaju, Ze supervizia je vnimana ako
integralna sucast praxe socidlnej prace, po-
skytujica prilezitosti pre diskusiu o pri-
padoch a reflexiu, podporu a profesionalny
rozvoj. Rankine (2019a, 2019b) v oboch
Stadiach skama superviziu vo vztahu k pro-
fesiondlnemu rozvoju socidlnych pra-
covnikov. Unguru a Sandu (2019) na za-
klade zistovania medzi socidlnymi pra-
covnikmi uvadzaji, Ze supervizia v Ru-
munsku je socidlnymi pracovnikmi vsSe-
obecne vnimana ako ddlezitd pre rozvoj
I'udskych zdrojov v tejto oblasti.



Tabul'ka 5: Vymedzenie suppervizie v
empirickych stididch

Supervizia Pocet Zdroje
studii

ako sucast’ 9 Baum, 2011; Canavera a Akesson, 2018; Cleak, Roulston a

odbornej praxe Vreugdenhil, 2016; Ketner, Cooper-Bolinskey a
VanCleave, 2017; Messinger, 2007; Pecukonis, Greeno,
Hodorowicz et al., 2016; Saltzburg, Greene a Drew, 2010;
Zahav et al., 2020; Zuchowski, 2016

pomoc v rozvoji, | 6 Chiller a Crisp, 2012; Hafford-Letchfield a Huss, 2018;

uceni sa Joubert, Hocking a Hampson, 2013; Rankine, 2019a;

a podpore Rankine, 2019b; Unguru a Sandu, 2019

socidaneho

pracovnika

sucast’ kvality 2 Sandu a Unguru, 2013; Unguru, 2017

sluZieb

dosahovanie 2 Cojocaru, 2010; Wilkins, Lynch a Antonopoulou, 2018

cielov socidalnej

prdce

nie je moiné 13 Beddoe, 2012; Beddoe, Karvinen-Niinikoski, Ruch a Tsui,

identifikovat’ 2016; Davys, May, Burns a O'Connell, 2017; Engelbrecht,
2010; Engelbrecht, 2013; Howard, Beddoe a Mowjood,
2013; Lovasova, 2013; Wilkins et al., 2018; Vandette a
Gosselin, 2019; Vito, 2015; Wallace, 2019; Wilkins, 2017b;
Wilkins, Forrester a Grant, 2017

Spolu 32

Zdroj: Viastné spracovanie

Tretiu kategériu predstavuju stadie,
ktoré sa zameriavali alebo vo vysledkoch
analyzovali suvislost supervizie a kvality
sluzieb. Sandu a Unguru (2013) sa vo vy-
skume zamerali na to, ako vnimaju socialni
pracovnici rolu supervizora, pricom zistili,
Ze primarna funkcia supervizie je vnimana
vo vytvarani, udrziavani a zvySovani kvality
socidlnych sluzieb. Unguru (2017) v
kvalitativnej $tudii sustred’uje pozornost na
diagnostiku organizaného rozvoja verejnej
organizacie poskytujucej socidlne sluzby a
osobitosti rozvoja tejto organizacie, pricom
v zaveroch wuvddza prevaZzujicu admi-
nistrativnu funkciu supervizie.

Medzi analyzovanymi Studiami boli ide-
ntifikované 2 empirické Studie, ktoré sa
explicitne zaoberali superviziou ako me-
tddou dosahovania cielov socialnej prace.
Wilkins, Lynch a Antonopoulou (2018) vo
svojej stadii vnimaju superviziu
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ako metddu zabezpecenia kvalitnych slu-
Zieb, a ktord ma generovat lepsie vysledky
pre deti a rodiny.

V stddii preukazuji priamu suavislost
medzi tym, ¢o sa deje v supervizii aza-
pojenim rodicov do rieSenia situacie a
dosahovanim ciel'ov socidlno-pravnej och-
rany. Cojocaru (2010) v empirickej Studii
priamo dokazuje vplyv $tylu supervizie na
vysledky socialnych sluzieb ponikanych or-
ganizaciou. Na zaklade komparacie dvoch
modelov supervizie (podporna/ocenujica
supervizia a supervizia zacielend na pro-
blém) v ramci experimentalnej Stadie ko-
nstatuje, Ze supervizia umozinuje rozvoj so-
cidlnej intervencie a implicitne dosahovanie
ciel'ov sluzieb socidlnej prace. Pri uplatneni
podpornej/ocenujicej supervizie preukazali
Studované pripady lepSie vysledky v po-
rovnani s pripadmi, ktoré boli pod klasickou
superviziou. Paralelny proces v supervizii
moZe byt supervizorom nasmerovany k ci-
nom socialneho pracovnika a klienta. Tento
proces neovplyviiuje iba supervidovaného
socidlneho pracovnika, ale aj situaciu klie-



nta. Do poslednej kategérie zaradujeme
stadie, ktoré nebolo mozZné jednoznacne
kategorizovat vzhl'adom na ich zameranie a
vysledky. Medzi ne patria $tudie zamerané
na to, ako je realizovanda evalvacia su-
pervizie (Davys, May, Burns a O'Connell
2017; Wilkins et al. 2018), aky je
medzinarodny konsenzus v oblasti vyskumu
a rozvoja supervizie (Beddoe, Karvinen-
Niinikoski, Ruch a Tsui 2016), aké je vza-
jomné poésobenie medzi historickym vy-
vojom, sdcasnymi postupmi a budicimi vy-
zvami Vv supervizii v socidlnej praci
(Engelbrecht 2010), Studie zamerané na
interprofesijnu superviziu (Howard, Beddoe
a Mowjood-2013), kvalitu supervizie (Enge-
Ibrecht 2013), vplyv prostredia s a-verziou
na rizikd na superviziu (Beddoe 2012),
vztah medzi vyskytom klientskeho nasilia a
superviziou (LovasSova 2013), rozdiely a po-
dobnosti medzi superviziou v psycholégii,
socidlnej praci, medicine a u zdravotnych
sestier (Vandette a Gosselin 2019), rolu
manazérov organizacie pri podpore su-
pervizie (Vito 2015), potrebu kultirnej se-
nzitivity pri supervizii (Wallace 2019), za-
znamy zo supervizif (Wilkins 2017b) a na to
Co sa deje pri supervizii (Wilkins, Forrester
a Grant 2017).

4. Diskusia

Predmetna systematicka prehl'adova sta-
dia dokazuje, Ze vedecky zaujem o su-
perviziu v kontexte socidlnej prace rastie
najmi v poslednych 10 rokoch, aj ked pri
prvotnom skriningu literatry sme ide-
ntifikovali Stidie aj z roku 1925. V tejto su-
vislosti je dolezité konstatovat, Ze socidlna
praca a supervizia maji neoddelitenu his-
toriu o ¢om vypoveda aj ¢innost Zdruzenia
charitnych organizacii (angl. Charity Orga-
nization Societies), ktoré je praktickym pri-
kladom prepojenosti socidlnej prace a
supervizie v ich prvopociatkoch (pozri viac
napr. Brnula 2012; Vrtov4, Labath a Vaska
2020). Prvé pisomné zmienky o supervizii
vsocidlnej praci nachddzame uz u prie-
kopnicky socidlnej prace Mary Rich-
mondovej v diele Social diagnosis z roku
1917, kde ucelene (v rdmci jednej kapitoly)
spracovava tento spésob rozvoja pro-
fesionality socidlnych pracovnikov (Vaska
2014), no za prvotné informacie o supervizii
v socialnej praci (aj ked' nie uceleného razu)
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mozno povazovat jej skorSie publikacné
vystupy (pozri viac napr. Levicka, Vaska a
Vrtova 2021). AvSak napriek spoloc¢nej
histérii a vzajomnym vztahom, predmetna
prehl'adova sStudia poukazuje na to, Ze su-
pervizia nie je v kontexte socialnej prace
vnimand ako jednotny koncept a ho-
mogénna prax ¢i oblast’ vyskumu. Podobnu
nejednoznacnost konsStatuje aj Grauel
(2002). Ukotvenie supervizie v socialnej
praci sme odvodili od niekolkych cha-
rakteristik supervizie, ktora bola pre-
dmetom analyzy S$tidii, a to konkrétne na
zaklade formy supervizie, ktorej sa Studie
venujd, kontextu a oblasti socidlnej prace, v
ramci ktorych je supervizia analyzovana. Pri
stadiach bolo nasledne analyzované vy-
chodiskové vymedzenie supervizie a zame-
ranie vyskumu.

Na zaklade analyzy mozno konStatovat,
Ze v supervizii v socidlnej praci sa prelina jej
vnimanie ako ndstroja rozvoja ¢i podpory z
externého prostredia, s vykonom internej
supervizie. V poslednych rokoch je vsak
primarna pozornost vedeckych Studii ve-
novand viac externej supervizii, pripadne
analyze réznych aspektov oboch foriem su-
pervizie. Tento fakt mozno potvrdit aj tym,
Ze externd supervizia je v sucasnosti po-
vazovana za objektivnejsiu (pretoze je po-
skytovana nezainteresovanou osobou v pro-
cesoch prebiehajicich na pracovisku so-
cidlneho pracovnika), a teda aj CastejSie vy-
uZfvani v suvislosti s rozvojom pro-
fesionality socidlneho pracovnika, ktory v-
d'aka tomu nasledne moéze poskytovat efe-
ktivnejSie sluzby (socidlnej prace) svojim
klientom a pre svoju organizaciu, v ktorej
pracuje. Predmetom analyzovanych vys-
kumnych stadii bola primarne supervizia
uplatiiovana v ramci praxe vykonu socialnej
prace (43 studif), 20 studif sa venovalo
supervizii v zmysle Studentskej supervizie,
respektive v kontexte vzdelavania so-
cidlnych pracovnikov a pracovnicok. Beddoe
(2012) vnima ako $pecifické charakteristiky
supervizie socialnej prace dve Crty, ktoré ju
odliSuju od supervizie v ramci inych pro-
fesii. Prvou je skuto¢nost, Ze socidlni pra-
covnici a pracovnicky maju superviziu pocas
celej ich profesionalnej kariéry, nielen pocas
ich pripravy na profesiu. Tuto ¢rtu do-
kumentuji aj naSe zistenia prehl'adovej
Stadie. Druhou ¢rtou je podla Beddoe



(2012), ze supervizia v socialnej praci bola
tradiCnej spajana s jej praktizovanim ,v
dome“ v ramci prostredia organizacie, so
silnou pritomnostou administrativnej alebo
manazérskej funkcie. Bola teda tradicne roz-
vijana ako interna supervizia. Ako uva-
dzame vysSie, analyza dokazuje, Ze v po-
slednych rokoch je pozornost Studif
venovana primarne externej supervizii. Tato
skutoCnost méze suvisiet s rozvojom tzv.
klinickej supervizie v socidlnej praci, ktora
postupne updSta od mana-Zérskej/
administrativnej funkcie supervizie typickej
pre socidlnu pracu. Zaroven realizacia
externej supervizie v podmienkach SR je-
dnoznacne suvisi (okrem vyssie uvedenych
suvislosti ,objektivnejsieho pristupu k veci®
z pohl'adu externej supervizie) s platnou le-
gislativou, ktora urcuje povinnost zabe-
zpecit' si supervizora/ku z externého pro-
stredia, resp. je to automatickym krokom
manazérov a manazériek organizacii po-
sobiacich v socidlnej sfére. Oblast vykonu
socidlnej prace nie je pre Stadie venujuce sa
supervizii v socialnej praci smerodajna, vo
vacsine Studif nie je Specifikovana. Pri Spe-
cifikacii oblasti vykonu socidlnej prace, v
ramci ktorej je supervizia predmetom vy-
skumnych S$tadii je najfrekventovanejSou
oblast'ou praca s detmi a rodinou. Mézeme
konstatovat, Ze ukotvenie supervizie v so-
cidlnej praci sa neodvija od oblasti vykonu
socidlnej prace. Supervizia je v kontexte so-
cidlnej vo vedeckych Stadiach od roku 1989
vymedzena primarne ako metdda, ktorej
cielom je zvySovat profesionalitu so-
cidlneho pracovnika a kvalitu sluzieb. Do-
sahovanie cielov socidlnej prace pro-
strednictvom supervizie, a teda SirSie vy-
medzenie supervizie v kontexte socialnej
prace, je empiricky podloZené len mi-
nimalne. Predmetom analyzovanych vys-
kumnych $tadii bola primarne supervizia
uplatiiovana v ramci praxe vykonu socialnej
prace (43 studii), 20 studif sa venovalo su-
pervizii v zmysle Studentskej supervizie, re-
spektive v kontexte vzdelavania socialnych
pracovnikov a pracovnic¢ok. Pri podrobnej a-
nalyze $tudif sme zistili, Ze prevazna vacsina
stadii skima superviziu v zmysle metédy
vyuZivanej v socialnej praci, ktord pomaha v
rozvoji, procese ucenia, prip. podpore so-
cidlnych pracovnikov a pracovnicok C¢i
zvySovaniu kvality sluzieb. Iba 2 Stidie sa na
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zaklade empirickej evidencie pokusali do-
kazat to, Ze supervizia pomaha napliat ciele
socidlnej prace a prindSa vysledky pre
uzivatelov jej sluzieb. Slabu evidenciu o
efektivite supervizie v ovplyviiovani praxe
konStatuju aj Carpenter et al. (2013). Na
zaklade systematického prehl'adu literatiry
uvadzaji, Ze Ziadna metaanalyza nikdy
nepotvrdila to, Ze supervizia konzistentne
prindsa zmenu pre uzivatelov sluzieb
socidlnej prace. Limity predmetnej Studie
suviseli s narotnym procesom ziskavania
relevantnych existujucich studii pre analyzu.
Mnoho s$tudii nebolo volne dostupnych a
bolo ich potrebné vyziadat od autorov (co
uZz mozno v sucasnosti - z hl'adiska iden-
tifikacie obsahovo (ne)vhodnych stadii pre
analyzu - povaZovat za najvhodnejsi krok a
rozhodnutie) a tie, ktoré sa javili ako
prospesné pre ucely analyzy pri de-
tailnejSom prestudovani abstraktu a za-
merania sa na kl'dcové slovd nakoniec ne-
boli explicitne venované supervizii v so-
cidlnej praci. Niekol'ko Studii totiz vobec
neobsahovali definicie supervizie v socialnej
praci a nazov nekoreSpondoval s naslednym
obsahovym zameranim textu. Velkd ro6-
znorodost regionalnych Specifik supervizie
(z hl'adiska ukotvenia supervizie v socilnej
praci, jej zastreSovania narodnymi (resp. s-
tavovskymi) organizaciami a jej rézneho
interpretovania v kontexte jej oblasti vy-
uzitia, resp. neexistencie napr. klinickej so-
cidlnej prace v niektorych krajinach apod.)
sposobila isté komplikiacie pri analyze
,0bsahového ramca/zamerania“ Studii.
Niektoré studie pracovali vyslovene s ,do-
macimi kontextami supervizie“, prip. pre-
zentovali svoje vyskumy a venovali sa za-
vadzaniu supervizie do praxe, kde sa
objavilo viac otazok ako odpovedi o uko-
tveni supervizie v socialnej praci.

ZAVER

Supervizia jednoznatne meni socialnu
pracu v Kkontexte najnovsich vyziev a
trendov, ktoré su vyzvou pre socidlnu pracu
a nasledne sa tieto vyzvy a témy objavia v
supervizii a potom znovu prenesu do dobrej
praxe socialnej prace. Niet pochyb, Ze su-
pervizia zvySuje status profesie, podporuje
zmeny a zvysuje blaho, ¢im kopiruje aj ciele
socidlnej prace, no toto konsStatovanie a
takto v SirSom zmysle vnimana supervizia



nie je dostatoCne vedecky podloZena. Moze
to ovplyvnovat viacero faktorov - lokalnost
socidlnej prace, nerovnaké postavenie a
vnimanie socidlnej prace v geo-politickych
kontextoch a pod., no prave toto méze byt
vyzvou pre medzind rodna vedecku Kko-
munitu pre uskuto¢nenie relevantného
vyskumu. UZSie vnimanie supervizie sa javi
ako lahsie skumatelné a vysledky exa-
ktnejsie, Co je aj pochopitelné v zmysle
prinosu parciadlnych vysledkov, ktoré su do
istej miery aj uchopitelnejSie a apliko-
vatel'nejSie v praxi, resp. ndm prinasaju
konkrétne odpovede na prinos supervizie
pre konkrétnu ciel'ovd skupinu ako napr. vo
vyskumoch z Rumunska (Sandu a Unguru
2013, Unguru a Sandu 2019) a UK
(Wilkins 2017b). Z uskutofneného sy-
stematického prehl'adu jednoznacne vy-
plyva (aj do buducnosti) potreba skimat
superviziu (a aj ju nasledne definovat)
nielen v kontexte dyadickej perspektivy, ale
aj ,supervizneho Stvoruholnika“: supervizor
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LONG-TERM CARE FOR PERSONS IN CARE NEEDS
FROM THE PERSPECTIVE OF PUBLIC INTEREST

DLHODOBA STAROSTLIVOST O OSOBY V OPATROVACICH POTREBACH Z
POHLADU VEREJNEHO ZAUIMU

Kvetoslava REPKOVA

ABSTRAKT

Autorka zameriava svoju pozornost na institucionalny ramec dlhodobej starostlivosti o osoby v
nudzi na Slovensku. InStitucionalny ramec obsiahnuty okrem iného v oficidlnych dokumentoch
(stratégie, programy, akéné plany) je prezentovany ako referencny ramec pre prax socialnej
prace. Vychadza z Healyho dynamického pristupu a dokumentom pripisuje sprostredkovatel'ski
poziciu, kedZe su vystupmi interakcii a rokovani medzi relevantnymi aktérmi na jednej strane a
sliZia ako referenény ramec (vstupy) pre prax socidlnej prace, ktory overuje relevantnost
dokumentov na druhej strane. Analyzované st najnovsie narodné dokumenty schvalené v
rokoch 2020-2021, ktoré sa explicitne venuju oblasti dlhodobej starostlivosti, s cielom
identifikovat hlavné ideologické perspektivy pristupu k dlhodobej starostlivosti. Okrem toho je
uvedenad Struktura suvisiacich politickych zavazkov v tejto oblasti na vel'mi blizku buddcnost. Na
zaver su uvedené kratke poznamky o moznych koliziAch medzi inStituciondlnym rdamcom a
praxou socidlnej prace v tejto oblasti z pohl'adu kritickej socialnej prace.

KI'icové slova: Dlhodoba starostlivost. Verejny zaujem. Institucionalny ramec. Dokumenty.
Socialna praca.

ABSTRACT

The author focuses her attention on the institutional framework of long-term care for persons in
care needs in Slovakia. The institutional framework being contained, besides of others, in official
documents (strategies, programs, action plans) is presented as the term of reference for practice
of social work. She draws on Healy's dynamic approach and to the documents attributes a
mediating position as they are the outputs of interactions and negotiations between relevant
actors, on one hand, and serve as the reference framework (inputs) for social work practice,
which verifies relevance of documents, on another hand. The latest national documents
approved in years 2020-2021, which explicitly address the area of long-term care, are analysed
in order to identify the main ideological perspectives how the long-term care is approached.
Moreover, the structure of related political commitments in this field for a very near future is
presented. Finally, brief remarks are made on the potential collisions between the institutional
framework and social work practice in this field from a view of critical social work.

Key words: Long-term care. Public interest. Institutional framework. Documents. Social work.

Introduction

Long-term care is defined ,,... as a range
of services needed for persons who are
dependent on help with basic ADL. This
central personal care component is
frequently provided in combination with
help with basic medical services such as
help with wound dressing, pain
management,
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medication, health monitoring, prevention,

rehabilitation or services of palliative care”
(OECD 2005 p. 17). According the Principle
19 of the European Pillar of Social Rights, “...
everyone has the right to affordable long-
term care services of good quality, in
particular home-care and community-based
services“ (EC 2017). Leichsenring, Billings,



Nies (2013) highlighted systemic
perspective in approaching long-term care
(hereinafter only ,LTC“) when they
integrated into the LTC system such
interrelated issues as the LTC identity,
policy and governance, pathways and
processes, management and leadership,
organisation structures, as well as means
and resources in and for this interventional
field. Symposium reflects on the systemic
approach when the LTC for persons in care
needs is considered to be a public interest
which is determined (constructed) by a
wider contextual framework, namely by
political, economical, societal, ethical,
ethnographic and geographical factors. Such
conceptualization inspires to pay an
attention to the institutional national
context, in which the perception of LTC as a
public interest is embodied. We will pay
particular attention to the latest national
documents approved in years 2020-2021 in
which the LTC is recognised as a priority of
public policy with multiplier goals, e.g. to
create conditions for the protection of
human rights of the LTC actors (those who
are in LTC needs as well as those who
provide care on a formal and informal
basis); to promote their social inclusion and
quality of their lives; at the same time, to
address challenges of the demographic
developments, all within the framework of
sustainable goals (UN 2015). The thematic
focus also reflects that just before launching
the symposium the Slovak Government
approved a unique document entitled
Strategy of Long-term (Care in the Slovak
Republic. Integrated Social and Health care
(MPSVR SR 2021). The examination of LTC
institutional framework is relevant to the
professional interests of social work
because it conditions the constructing social
work at the systemic level, with direct or
indirect impacts on practical organisation
and performance of social work.

2. Theoretical backgrounds

Taken into account a relevance for social
work the paper builds upon selected
theoretical pillars. First of them is a public
interest which can be defined as a
fundamental criterion for establishing the
legitimation of power (Méthot 2003). To act
in the public interest means to act legally
(on the basis of entrusted power), but also

21| Strana

legitimately, meant on the basis of moral
legitimacy (Stachoii 2017). Public interest
depends on a successful social and political
debate with an aim to reach some consensus
on values and actions (Méthot 2003) and
bring benefit to all or most of those
concerned. Related theoretical pillar lies in a
recognition of LTC as public interest. The
main reasons why the LTC is considered to
be an important public interest remain the
same in the long run. According
Triantafillou, Naiditch, Repkova et al.
(2011) it is mainly a changing perception of
care which is impacted by many
contributory factors, as follows:

» demographic changes and the rising
need for care (e. g. Furope’s ageing
society; ageing of informal carers;
gender differences in life expectancy);

= changes in social structures (e. g. ageing
viewed mainly as a negative
phenomenon; informal care as a gender
issue; caring as a family matter);

= users empowerment and privatisation
(e. g. creation of service 'demand' from
older persons and their families” side;
request for quality of formal services);

= economic changes (e. g growing
income inequalities  and  their
consequences for meeting care needs;
needs for complementary policy to
harmonise paid employment and caring
tasks).

Méthod (2003) highlights application of
the participatory culture with a special
reference to the LTC field as it enables
adopting agreement on sustainable values,
goals and strategies for the implementation
of programs and actions leading to fulfilling
of the LTC goals and interests of target
groups. The results of such agreement are
contained in the adopted official documents
and corresponding legislation.  This
constructivist approach to LTC as a public
interest shifts the theoretical framework of
the paper towards another theoretical pillar
that deals with the professional interests of
social work, in general (Repkova 2016), and
in the field of LTC, in particular. It is a socio-
constructivist interpretation of social work.
It draws e.g. from Payne’s approach (2014)
of three arenas how social work is
constructed in the area of social services. On
the system level, it is the political-social-



ideological arena, in which social and
political debate forms policy that guides
social service providers and/or other
organisations in their purposes and actions.
According Healy (2014) it is an institutional
context of social work that provides the
term of reference for social work practice.
The institutional context refers to laws and
documents, including the laws governing
the regulation of professional social work,
public and organisational policies. It arises
on a basis of debates and negotiations
among actors with an aim to reach
consistency between the institutional
context, formal professional base and
individual framework for social work
practice. The paper theoretically responds
also to the integrated concept of social work
in LTC area, which we dealt intensively and
comprehensively in the previous works
(Repkova 2011). We assumed that the
application of integrated perspective of
social work in the LTC field is crucial due to
the integrated recognition of LTC as a socio-
political priority on both international and
national scene. As integrated were
considered also the LTC target groups and
all actors engaged in this interventional field
(persons in care needs, informal carers,
caring professionals, LTC service providers,
LTC funders, civic society initiatives, etc.).
The integrated concept corresponds with
what Leichsenring, Billings, Nies (2013)
titled as  systemic perspective in
approaching LTC.

Healy (2014) developed an approach how
to capture links between all theoretical
factors that determine designing the
purpose of social work in any interventional
area, including LTC. The author presented
dynamic approach/model in which are the
institutional context, formal professional
base of social work, needs and expectations
of service users and their communities as
well as an individual framework for practice
(cf. of Payne’s constructivist interpretation
of social work) in permanent interactions
and negotiations. Based on Healy's dynamic
model, we can assign to relevant legislation,
official documents and regulations a
position where they are considered as
outputs of interactions between all factors
and actors operating in the LTC system,
from one side, and serve as inputs (initial
reference  framework) for  practical
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interventions, from another side. Helping
practice verifies the relevance of the
documents and, if necessary, provides
incentives for their improvements and
change.

3. Methodology

For the purposes of the paper, we used a
qualitative methodology, namely the study
of relevant documents focused on LTC in
Slovakia. Applying the abovementioned
theoretical pillars this research question
was addressed: Which current documents
form the basic institutional framework of
LTC in Slovakia and from what perspectives
(optics) is the LTC approached in the
documents? The identification of pe-
rspectives is important for current and
future purposing of social work inte-
rventions in LTC area. And, vice versa, it is
important to make possible that practical
social work interventions influence existing
institutional context (framework) of LTC
and bring incentives for its improvements.

4. Documents, perspectives and political
commitments in ltc field

The LTC agenda is addressed explicitly in
couple of the latest national documents,
namely:

» Vision and Strategy of Slovakia
Development up to 2030 - Long-term
Strategy for Sustainable Development -
Slovakia 2030 (December 2020);

* Memorandum of the Slovak Gove-
rnment 2021-2024 (April 2021);

» National  Strategy  on Deinsti-
tutionalisation of the System of Social
Services and Foster Care (March 2021);

»  National Program on Development of
Living Conditions of Persons with
Disabilities 2021- 2030 (March 2021);

» National Priorities on Development of
Social Services 2021-2030 (March
2021);

» Recovery and Resilience Plan of Slo-
vakia (Component 13; April 2021);

» Strategy on Long-term Care in the
Slovak Republic. Integrated Social and
Health Care (September 2021).

»  National Program on Active Ageing
2021-2030 (work in progress).

From an ideological point of view, in
the documents two core (superior) pe-



rspectives how LTC is approached are
identifiable.

First of them 1is an individual
perspective from which LTC is approached
as a human-rights issue, needs of care
dependent persons are addressed mainly
from the human-rights perspective. Acco-
rding the LTC Strategy, LTC is defined as ,,...
all activities that are delivered with an aim
to ensure, that all persons with serious or
permanent loss of abilities, or persons in
such risk can maintain such level of their
functional abilities that corresponds with
their basic rights, freedoms and dignity“
(MPSVR SR 2021, p. 6). The LTC vision,
goals and all planned measures and actions
are interlinked with this human-rights
perspective. Efforts will be focused on
strengthening the human dignity of persons
in care needs and their carers; delivering
social and health care of an adequate level;
elimination of insecurity in situations of
helplessness and disease, promotion of
people’s safety; timely and comprehensive
needs-assessment of persons in care needs
in order to satisfied their needs; empo-
werment of persons in care needs and their
families; increasing readiness of social and
health care providers to provide care at an
adequate level; guaranteeing quality of the
LTC services including setting-up conditions
for systematic quality evaluation.

Another is the societal perspective
derived from sustainable goals and
challenges related to demographic changes.
In the document Slovakia 2030 the LTC is
centrally conceptualised as a sustainability
issue. Protection of human and environ-
mental resources as well as their further
development are recognised as a superior
public interest in which strengthening the
resilience of the state and society is possible
through, beside others, ,.. better mana-
gement of long-term ill people and applying
of appropriate forms of long-term, follow-up
and palliative health care and community-
based rehabilitation“ (MF SR, 2020, p. 19).

How is this twin-track approach (cf.
UNECE 2021) in which are interlinked both
individual and societal interests, respe-
ctively human-rights and sustainability
perspectives, displayed in the detailed
political commitments? What needs to be
done to transform the general political
ideology in LTC field into a real institutional
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framework for actions? Based on the
analysis we identified certain prominent
aspects (commitments) addressed to build-
up the LTC system that have been emerging
across all analysed documents, namely:

Integration (to establish system of
integrated social and health care;
combination of long-term, follow-up and
palliative care, and community-based reha-
bilitation; increasing accessibility of LTC for
persons in care needs; adoption of
respective LTC legislation).

Reform on funding LTC (new
conception and system of the LTC funding;
individual budget to cover costs related to a
person’s care needs). Reform of care needs-
assessment (setting-up a unified system of
care needs-assessment for both, services-in-
cash and services-in-kind; interlinks be-
tween care-needs assessment outputs with
other interventions focused on social
inclusion of persons with disabilities - e.g.
early intervention, work rehabilitation,
personal assistance, education, etc.).
Integrated target groups (enhancing quality
of life for persons in care needs; provision of
methodical support to informal -carers;
better working conditions for social wo-
rkers performing care needs-assessment;
better working conditions for professional
staff of the LTC service providers).

Reform on supervision over social care
(the LTC services recognised as a mean to
enhance quality of life for both persons in
care needs and those caring for them;
setting-up an independent authority to
ensure supervision over provision and
quality of formal social services; supervision
over informal care; supervision over health
care provided in social services). Com-
munity-based  services and  deinsti-
tutionalisation (preference for home and
community care; psycho-social centres as a
new type of community-based social se-
rvice; continued deinstitutionalisation of the
large-sized service providers).
Infrastructure of LTC (digitalisation of care
needs-assessment system; new Informa-
tional system of social services). Based on
our analysis we drafted scheme on insti-
tutional framework for the LTC area in
which the ideological pillars are combined
with more specified political commitments
addressed to a very close future (up to



2025, respectively 2030). Framework is
illustrated in figurel.

Figure 1: Institutional Framework of the
LTC

Societal
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LTC as
sustainability
issue

Individual
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LTC as human-

rights issue

Integration of social and health care

LTC funding
Care needs-assessment

Integrated target groups
Supervision over social care
Community —based services & DI
Infrastructure of LTC

Source: author

5. Discussion and conclusions

Based on analysis of the relevant
national documents approved in years
2020-2021 we drafted the institutional
framework for the LTC area. The insti-
tutional framework was considered to be an
ideological and thematic "picture" of how
national authorities approach LTC as public
interest. Due to the limited scope of the
paper, we presented the documents in short
rather than in detail. Our main aim was to
identify core ideological lines on which the
LTC is built (twin-track approach), and
subsequently, to focus on the structure of
political commitments through which the
identified ideological lines should be
fulfilled in the near future.

The adopted documents indicate com-
prehensive and ambitious intentions of the
national authorities to establish an effective
system of LTC, from which all stakeholders
could be prospering, namely: persons in
care needs, formal and informal caregivers,
LTC service providers and their staff,
communities, society as a whole (cf.
Repkova 2011), all in terms of requirements
for sustainable development. The docu-
ments outline not only the ideological
foundations of the future LTC system
(human-rights and sustainability), but also
the effort for its systemic complexity
(integrated social, health and palliative
care), including the complexity of aspects
that will need to be addressed (target
groups, financing, competencies, working
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conditions, supervision and quality of LTC
services, information system).

With regards to the professional
interests of social work, the analysis pointed
out the new opportunities for professional
involvement of social workers. They should
be engaged in performing of the
reconceptualised social assessment (care
needs-assessment) for the purposes to
provide persons in care needs with the LTC
interventions; delivering of a wide range of
the LTC community services, including new
types of social services (e.g. psychosocial
centre). Promising are also new intentions
for more effective supervision over
delivering LTC services, support for LTC
organisations in provision of services of a
high quality, as well as the organisational
and methodological support for quality
evaluators. Particular attention will be paid
to support for informal carers, including
assessment of the quality of their care
provided at home, which has not yet been
the subject of a more systematic interest.

However, at present no detailed infor-
mation is available on how these policy
intentions and commitments will be
implemented in helping practice, how the
content-based and organizational rules will
be set-up for performing social work in the
LTC system. Also information on an extent
and a way how the representatives of social
work or other helping disciplines have been
involved to influence the formation and final
texts of the determining documents, is not
publicly available. Therefore, we cannot
responsibly conclude whether the latest LTC
institutional framework has been for-
mulated on the basis of a participatory
political culture, whether documents have
been subject of a wider social and
professional dialogue and negotiation (cf.
Healy 2021) what is considered as a
condition for successful defining of any
public interest, particularly in reference to
LTC field (cf. Méthot 2003). Due to all
mentioned reasons, the privileged focus of
the paper "only" on institutional issues may
lead to some conflicting perception as a
knowledge of the institutional and legal LTC
framework is not sufficient to know more
how it will be enforced to address needs of
the LTC actors, especially needs of care-
dependent persons (cf. Janebova 2019).
Representatives of critical social work even



emphasize that institutional frameworks
(laws, other regulations, official documents)
can be counterproductive and adversarial
for helping practice (cf. Healy 2001)
especially in neoliberal conditions; that they
can contribute to the end of the professional
autonomy of social workers (cf. Janebova
2021) or can weaken the professional
identity of social work as such (cf. Levicka,
2015).

We believe, that human rights and
sustainability perspectives, which were
identified as leading ideological foundations
of the latest LTC institutional framework in
Slovakia, are solid basis for dealing with
possible collisions between this general
framework, on one side, and the specified
professional interests and opportunities for
social work in this field, on another side.
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THE NEED TO IMPLEMENT THE EDUCATIONAL
PROCESS OF SENIORS WITH HEALTH
DISADVANTAGES LIVING IN RESIDENTIAL
CONDITIONS

POTREBA IMPLEMENTACIE PROCESU VZDELAVANIA SENIOROV SO
ZDRAVOTNYM ZNEVYHODNENIM ZIJUCICH V BYTOVYCH
PODMIENKACH

Andrea KOVACOVA

ABSTRAKT

Prispevok apeluje na hibkovii implementiciu procesu edukicie seniorov v zariadeniach
socidlnych sluzieb a vyzdvihuje jeho potrebu vplyvajucu na zvySovanie kvality nielen
poskytovania socidlnych sluZieb ale aj Zivota seniorov v tychto rezidencialnych podmienkach.
PrindSa sprostredkované sucasné dianie, ktoré odraza kvalitu poskytovania edukacnej
intervencie profesiondlmi pracujicimi v socidlnych zariadeniach. Objasiiuje moZnosti a vplyvy
odborného vyuZivania réznych nefarmakologickych edukacno-aktivizacnych programov pri
praci so seniormi so zdravotnym znevyhodnenim.

Kl'icové slova: Aktivna staroba. Etablovanie odbornej socialno-edukacnej starostlivosti.
Aktualna institucionalna starostlivost. Edukacné a aktivizatné programy. Kvalita Zivota
seniorov.

ABSTRACT

The document appeals to the in-depth implementation of the process of education of seniors in
social services facilities and highlights its need to increase the quality not only of the provision of
social services but also the life of seniors in these residential conditions. It brings mediated
current events that reflect the quality of the provision of educational intervention by
professionals working in social facilities. It clarifies the possibilities and effects of professional
use of various non-pharmacological educational-activation programs in working with seniors
with disabilities.

Key words: Active old age. The established professional socio-educational care. Current
institutional care. Educational and activation programs. Quality of life of seniors.

INTRODUCTION

This paper intends to discuss the need to
implement vocational education programs
for seniors living in residential conditions.
The controversy is met with examples from
practice that point to the relevance of
providing educational-activation programs
within social services from a quality view,
which  inevitably connects to the
requirement for the subsequent
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establishment and deeper
professionalisation in this field.

1. Active ageing as a modern phenomenon
Active ageing. This concept is currently
receiving much attention. Active ageing was
defined in more detail by the World Health
Organisation in the late 1990s and has only
come into the European spotlight in the 21st
century. Population ageing as a global
parameter has an increasing tendency wo-



rldwide. The percentage increase in the
number of older people, reflecting absolute
or relative ageing, brings along the typical
concomitant decline in fertility or mortality.
At the same time, it is also possible to see
the rising curve in the increase in life
expectancy or the number of very old
people in the population. We present the
above-mentioned demographic forecasts
because we consider them to be a significant
factor in the social sphere, as it is possible to
predict the direction in which the social
functioning of Slovakia will take. It provides
opportunities to take preventive measures
to eliminate possible risks. We agree with
Hegyi (2012) that active ageing is a process
that improves the quality of life based on
health, safety and participation. For these
reasons, it is essential to provide older
people or seniors with a stimulating
environment to maintain the level of their
mental or physical abilities, respond to their
individual needs, and create the conditions
to improve and facilitate their lives.
Jedlickova (2014) joins the controversy, and
she considers the attitudes of the current
society towards seniors as not very
favourable and representing, for example,
fears, lack of appreciation of seniors, ageism
or other negative perceptions of everything
that belongs to old age itself.

Dvorackova (2012) also points to the
overall need for support for seniors. She
mentions, for example, the link through e.g.
enabling environment, which promotes the
idea of active ageing, and supports seniors
in carrying out the activities they used to do
at a younger age, of course, given their
capacity for independence.

Stuart-Hamilton (Hrozenska et al. 2008)
in 1999 expressed concern with the term
'demographic time bomb', which included
the hypothesis that the growth of an ageing
population would place an enormous
financial burden on the 21st-century
economy. The truth is that Europe only
started to pay much attention to active
ageing and an overall healthy approach to
life at the beginning of the 21st century. The
ageing of the population carries a
considerable burden, and it is the re-
sponsibility of the state to prepare for this
situation using the Action plans for the
development of social services in given
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regional areas. Currently, the action plans
include active ageing, which creates
opportunities for people to further personal
development, e.g. further study at
universities of the third age.

Active ageing opportunities are fu-
ndamental as they create opportunities for
seniors to live a life of psychological well-
being and active participation in social
events following their desires, abilities,
responding to their individual needs
(Tokovska and Solcova 2014). Moreover, it
is crucial to develop the entire residential
care providing social services on such an
individual approach directed to the client. It
also includes various activation-educational
programs aimed at developing or main-
taining the personal potential of seniors.

It is the tools of geragogy, among which
Hatar (2014) ranks self-education, self-
formation, counselling or training, that have
a significant impact on the personal
progress of seniors. Education itself is a
lifelong process bringing with it the
potential of one of the most effective tools
for systematic education in the pursuit of
building a knowledge-based society. In this
context, we share the need to build a
knowledge-based society in all its com-
plexity. For this reason, it is crucial to
support targeted senior education, relying
on various institutions, entities or
professions. The most adequate is the field
of andragogy, which, in agreement with the
author, points to the necessity of education
in society and its quality mediation by
qualified andragogical workers.

2. Implementation of the process of
education of seniors with health
disadvantages

The educational process is not time-
limited. It occurs in parallel with the
passage of life, whether we are talking about
a child, a person in adulthood or a senior
citizen. Cornani¢ova (2011) also confirms
its necessity. She believes that in addition to
belonging to the essential activities in a
person's life, the process of education is also
necessary from the perspective of social
changes, which consider education with a
temporal definition as insufficient.
It is possible to support this view by the
historical trace of the emergence of the need



for specialised education for seniors. In the
1970s, the first University of the Third Age
in France answered this need. If we look at
the issue from a global perspective, many
economically developed countries are
drawing attention to it by organising va-
rious courses or seminars of a preventive
nature. Their content design tries to bring a
kind of preparation for the last stage of life,
thereby minimising the risk of developing
pathological forms of the ageing process
(Cornani¢ova 1998). Already here, it is
worth noting the need for education as
prevention and the very hint of the
beginning of the adaptation process to the
very last period of a person's life, which is
nowadays immensely important.

At the beginning of the 1990s, senior
education naturally belonged to society and
had a broad institutional background. In this
period, the focus was on pro-senior
education, which has evolved considerably
from education focused on healthy lifestyles,
senior education capturing the need to meet
educational needs according to individual
interests, education in the employment of
workers over fifty, quality of life in
advanced old age or education for the sake
of the seniors themselves, the so-called pro-
senior education. Although nowadays edu-
cation within the natural environment or
residential care is considered natural and
downright necessary, there are claims that
question its importance or its very potential
(Hatar 2014).

In the abundance of literature or actual
practice, we encounter claims made by
various authors or experts concerning the
controversy of education concerning social
service recipients. The terminology "Edu-
cation" relates to the meaning of "training or
education”, often based on the context of
different approaches in working with social
service recipients. These approaches
declare that an adult or a senior is not
educated, and the education itself is based
on the approach of care for social service
recipients only marginally. The other side
leans towards implementing educational
approaches towards senior clients whose
permissibility limit is very fragile.

Serak (2009) defines senior education
within adulthood, while the field of leisure
education also complements it since the
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essence of its character is voluntary, leisure
intention, and taking into account seniors'
individual needs. The author stresses the
need to view senior education not only in
the context of leisure activities but also in
the context of further deepening the
awareness of seniors., He supports it by the
changing demographic situation mentioned
above, which focuses on the increasing
integration of seniors in the workforce. He
also highlighted the need to anchor
educational activities within the expertise of
andragogy as a profession, which is shared
not only by us but also by other authors
(Hatar 2016; Jedlickova 2014). In practice,
we dare to state that an essential parameter
in the selection of the nature of the
education of the elderly is their health
condition and the level of cognitive abilities.
Figuratively, in the institutionalised care of
the elderly these fctors determine the legal
degree of dependence on social services or
their health condition, preserved abilities
and skills.

In a brief historical cross-section of the
establishment of social-educational care for
seniors, this approach has undergone
different phases of development. In the
early days, charitable activities represented
the only form of social care assistance for
disadvantaged people for a long time. They
also provided it when the municipality or
the state lent a helping hand in the care
(Haskovcova 2010). This participation of
public authorities is still involved in
providing social services today, and the
progress itself is unquestionable. With the
increase in the number of people dependent
on the hitherto primary system of social
care provision, the urgent need for its
further development grew. The redirection
of care for people in need of social
assistance and its embedding in the family
environment is still a topical issue today.
Jedlickova  (2014) dealt with the
significance of pro-senior and pre-senior
education in the context of family and
intergenerational relations. In her pub-
lication, she defined her research conducted
in the context of the area under discussion
in more detail.

Subsequently, there was a need for
institutionalisation, which took shape and
went  through  several periods of



development that brought social care
provision to its present form and quality.
The quality of social service provision
depends on the empathetic capture and
fulfilment of the needs of the elderly.
According to the American psychologist
Abraham Harold Mawlow, human needs are
hierarchically ordered. Soudkova and
Malikova (Tokovskad 2014) supplemented
the overall pyramid of needs with the
cognitive need and above it the aesthetic
need. They both are below the top of self-
realisation.

To a large extent, we can see the cause in
the insufficient legislative support of senior
education in society's educational system
and the perceived need for better
professionalisation through professional
and sufficiently qualified (social)
andragogues. Professional social-educa-
tional work with seniors stems from
respecting these needs, which is not a
reality in many social institutions in terms
of practice. The often argued reason for its
slow establishment is the high age of the
clients placed in social institutions and the
general perception of their acceptance into
care within society. Humanity is constantly
dealing with the notion that social care
facilities for the elderly are places where
seniors have come to live out their lives, and
this optic persists to this day. Hatar (2014)
confirmed this perception of institutional
care for the elderly by his research, which
yielded confirming views of respondents
attending eighth-grade elementary schools
from different regions of Slovakia whose
grandparents currently reside in ase-
gregated dwelling, while not sharing
multigenerational families and also not
being placed in a social care facility. The
research focused on the current "dying out”
of multigenerational families. The research
investigation revealed that the respondents’
possible care for their parents in a family
setting would be more prevalent than social
facility conditions. An overwhelming majo-
rity of respondents (approximately 95%)
agreed on the possibility that they would
care for their parents in a home setting.
They mentioned reasons for their decision
such as gratitude for all they do for them;
fear of feeling alone in a facility; unfamiliar
surroundings in which they would find
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themselves; strangers caring for their
parents; the prevailing view that home is
best; and others.
3. The need for further professionalisation of
social and educational care for seniors
arising from current practice

Regarding the quality of social service
provision, many social care facilities focus
primarily on meeting their clients'
physiological needs and providing nursing
care and health care. Thus, social care
facilities become more of a hospital
environment, and social-educational activi-
ties remain at the bottom of the ladder of
activities provided, or they perceive them as
leisure activities. In agreement with
Professor Hatar (2014) and the practice
itself, we dare to say that andragogues point
out the need to perceive a person with a
disability in all its broad spectrum rightly
since the overall care provided depends on
it. Social workers also share this view
because they are the inherent implementers
of the mentioned leisure programs.

The current monitoring of the level of
provision of educational intervention by
professionals working in social institutions
in terms of quality yielded the following
findings:

» Practice shows that an essential
parameter in the selection of the nature
of the education of the elderly is their
health condition and the level of
cognitive abilities, which more pro-
foundly defines the legal degree of
dependence on social services, or the
health condition of the elderly, their
preserved abilities and skills.

» The need to anchor educational
activities within the expertise of
andragogy as a profession. To a large
extent, we can see the cause in the
insufficient legislative support of senior
education in society's educational
system and the perceived need for
better professionalisation through pro-
fessional and sufficiently qualified
(social) andragogues.

= Nowadays, the often argued reason for
its slow establishment is the high age of
the clients placed in social institutions
and the general perception of their
acceptance into care within society.



When a person becomes dependent on
the care of others, he or she goes to the
unfamiliar environment of a social
institution. Physical abilities weaken with
age, but spiritual, intellectual and interest
aspects persist and create room for the
attention of professionals. Cornanicova
(2011) sees the most crucial stage in the
educational process for seniors in the
proper preparation stage for old age. The
adaptation process to the last phase of life is
fundamental. Its neglect can cause serious
health consequences. Therefore, we endorse
the opinion of various experts who think
that appropriately chosen educational
programmes that are sufficiently stimu-
lating improve seniors' intellectual abilities
and physical and mental health. Serak
(2009) considers the primary goal of
educational action of andragogues to be the
maintenance of physical and intellectual
abilities that would ensure the overall
improvement of the quality of life of the
ageing population.

From the andragogical point of view, it
is about education itself and activation,
animation, or professional counselling. In
institutional care, the employees most often
provide activation activities when working
with seniors with various health disa-
dvantages or mental illnesses, which are
precisely specified. Cornani¢ova (2011) and
Jedlickova (2014) consider one of the
essential stages in the educational process
aimed at seniors to be precisely the stage
aimed at adaptation to old age. The
adaptation process to the last phase of life is
fundamental. Its neglect can cause serious
health consequences.

Seniors' education is a very particular
activity, requiring a specific work of (social)
andragogues, special educators, social
workers. Seniors form a specific target
subgroup of educational activities aimed at
adults, whose typical character specifics
influence the educational focus and
direction of the actual or potential group.
These more demanding specificities of the
target group and their psychological cha-
nges require a qualified approach of
professional staff who will empathically,
sensitively and flexibly create space not only
for feedback but, above all, for self-
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realisation. Educational and activation
programs must consider fulfilling needs in
the bio-psycho-social-spiritual area of life. It
is also necessary that they take place based
on the voluntariness of seniors or recipients
of social services in their decision to
participate (Balogova 2009; Ondrakova et
al. 2012).

Concerning the quality of social service
provision and the performance of social
work, we consider it necessary to mention
and at the same time agree with Balogova
(2011), who states that we are currently
facing the establishment of specific forms of
social work, which certainly includes clinical
social work. She argues that in order to
achieve a mutual symbiosis in social work
between a theory with an emphasis on
practice, a methodological definition of the
basic framework of clinical social work,
oriented to the social case diagnosed with
dementia, Alzheimer's, Parkinson's, schizo-
phrenia and other mental illnesses, is
essential. The work of social workers with
these types of clients, as mentioned above,
requires a specific professional (clinical)
approach of the social worker who carries
out activation - educational - therapeutic
programs oriented to seniors with different
health disadvantages.

In practice, educational and activation
programs overlap when working with
seniors.

»  We offer an incentive-rich environment
as part of the activation. Its priority is
to prevent passivity in seniors.
Activation can be carried out in groups
or individually. The advantage of
individual activation is that specific
exercises correspond to the clients'
needs.

= We attach great importance to
appropriately chosen communication
with the senior. Inadequately tailored
professional communication towards
seniors can irritate them, causing their
non-participation in educational-activa-
tion programs.

» In social service institutions, these
educational-activation programs are
mainly implemented by social workers,
who often do not complete the relevant
educational or certification modules, as
the university studies of social work do



not include these activation programs
aimed (not only) at the elderly.

= The social worker (clinical social
worker)/social andragogue or the imp-
lementer of activation-educational
activities should carefully consider and
adapt the difficulty of the tasks or
stimuli to the still preserved abilities of
the clients to make the activation
meaningful.

=  There is a risk not only of ineffective
application of proven methods and
techniques but above all the risk of
consequences of professionals' unpro-
fessionalism manifested in clients, e.g.
deterioration of their health condition.

The principle of professionally
performed activation is that it is not
essential where the andragogue / social
worker (clinical social worker) wants the
person in the process of education and
stimulation wants to have, but it is crucial
where he/she feels himself/ herself to be.
Such an appropriately chosen form of
educational or socio-cultural activities kee-
ps the senors in the stage of active old age.
Hatar (2008) provides a division of
activations that use educational activities
and that take place through formal, non-
formal or informal education. A university
or third age academy and other educational
institutions represent formal education.
Non-formal education has a cultural and
residential character in these kinds of
facilities. Informal education is the process
of learning through unconscious activities
based on life experience.

Recommendations for practice:

The use of the senior's life experience

(biography).

» Life experiences can make used edu-
cational methods more effective.

» Seniors' education should respond fle-
xibly to their changing needs, bringing
changes in different areas of life and
health (health anamnesis).

» The educational process itself should
provide seniors with a solution to the
various problem situations they have
encountered, thereby improving the
quality of their lives.

= In addition, educational and activation
programs have a preventive effect on
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the emergence of social isolation from
the social perception perspective.

= Fulfilling needs or gaining self-
confidence represent intrinsic motives
for seniors' educational activities,
which also positively affects the quality
of their lives.

We see great importance in using the
seniors' acquired experience in their
education. In particular, it is about the
experiences that seniors (adults) have ac-
quired during the various social roles they
have played during their lives. Such life
experiences can make educational and
activation methods more efficient and
deepen their impact.

For the use of non-pharmacological-
activation-educational approaches when
working with seniors in residential
conditions, we state the importance of
adhering to the following steps).

1. Importance of knowing the Biography
of the Beneficiary (Senior).

2. Appropriately chosen activation pro-
gram (individual plan with social
rehabilitation) responding to the
individual needs of older adults based
on their social anamnesis (life story).

3. The most commonly used activation
approaches in working with seniors
a. Activation of cognitive functions
b. Maria Montessori's concept with

seniors

c. psychomotor stimulation (Moto-
geragogics)

d. activations with elements of Art
Therapy, Ergotherapy, Music
Therapy, Reminiscence, Biblio-
therapy, = Animotherapy and
others.

e. Validation by Naomi Feil

f. Basal stimulation

Seniors' education should respond flexi-

bly to their changing needs, which bring
changes in different areas of life. Also, the
educational process itself should provide
seniors with a solution to various problem
situations in which they have found
themselves, thereby improving the quality
of their lives. In addition, educational and
activation programs have a preventive effect
on the emergence of social isolation from
the



social perception view. We consider these
positive effects of education, such as
improved quality of life, fulfilment of needs,
gaining self-confidence or maintaining
preserved sKills, as intrinsic motives for the
educational activities of seniors in resi-
dential care.

CONCLUSION

An innovative and ideal concept for
providing quality activation and educational
programs in social facilities for seniors is
through the required specialisation training
and the subsequent establishment of social
workers with adequate specialisation
education in clinical social work and their
methodological adjustment. We also see the
inclusion of therapeutic educators and
social andragogues in the interdisciplinary
teams implementing holistic social care as a
possible required legislative adjustment and
inclusion within the interdisciplinary teams.
Experience from practice in social insti-
tutions brings positive benefits of
professionally implemented educational-
activation programs that keep the
beneficiaries - seniors suffering from
various diagnoses, as long as possible in
self-sufficiency, stimulate their preserved
abilities, support their autonomy, fulfil the
need for self-realisation and generally
improve the quality of their lives.
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THE IMPORTANCE OF COOPERATION BETWEEN A
SOCIAL WORKER AND AN INTERPRETER IN A
LAWSUIT (MURDER) IN THE CONTEXT OF
FORENSIC SOCIAL WORK

Vyznam spoluprdce socidlneho pracovnika a timocnika na sude (vrazde)
v kontexte forenznej socidlnej prdce

Beata BALOGOVA, Slavomira TOMASIKOVA, Martina KASOVA, Lenka
POILAKOVA

ABSTRAKT

Ciel'om prispevku je preskimat vyznam forenznej socidlnej prace ako Specializované povolanie
zahfniajice vySetrovanie pripadu vrazdy a poskytovanie svedeckej vypovede znalca - timoc¢nika -
na sude. Text vychadza z teoretickych konceptov forenznej socialnej prace na rozhrani
socidlneho a pravneho systému a systému uspokojovania l'udskych a socidlnych potrieb. Na
dosiahnutie ciel'a bola pouzita kvalitativna obsahova analyza akademickych zdrojov. Vysledky
analyzy umoZnuju diskusiu o problematike forenznej socidlnej prace na Slovensku zameranu na
spolupracu translatoléga a socidlneho pracovnika. Na zaklade zozbieranych tidajov sa hl'adaju
moznosti forenznej socialnej prace a translatoldgie v aktivacnom kontexte.

KI'icové slova: socialna praca, tlmocenie, retribucna justicia, sidne konanie, forenzna socialna
praca, socidlnopravna ochrana, socialna starostlivost.

ABSTRACT

The aim of the paper is to explore the importance of forensic social work as a specialized
profession involving the investigation of a murder case and the provision of expert testimony -
that of a interpreter - in court. The text is based on theoretical concepts of forensic social work at
the interface of the social and legal system and the system of satisfying human and social needs.
A qualitative content analysis of academic sources was used to achieve the goal. The outcomes of
the analysis provide for a discussion on the issues of forensic social work in Slovakia focused on
the cooperation between a translatologist and a social worker. Based on the collected data, the
possibilities of forensic social work and translatology in the activation context are sought.

Key words: social work, interpreting, retributive justice, court proceedings, forensic social work,
social protection, social care.

application of elements of restorative justice

INTRODUCTION

The proposed cooperation of a
translator/interpreter, an investigator, a
social worker and a judge redefines the
usual retributive procedures eliminating the
risks of an unfair solution and its conse-
quences.
We believe that in the conditions of Slovak
justice, it is necessary to focus, despite the
wide existence of retributive justice, on the

with humanistic elements of quality and
effective analysis at the time of investigation
and the trial itself. These requirements in
Anglo-Saxon practice are met by forensic
social work (hereinafter referred to as
FSW), the aspects of which we present as a
basic concept of such an interpretive
paradigm.

During the establishing of FSW as a semi-
profession of social work, many authors



have addressed the issue, which necessarily
include: Munson (2011); Maschi and Killian
(2011); Rome (2011); Chatfield (2008);
Neighbors, Chambers, Levin, Nordman and
Tutrone (2000); Neighbors (2002); Barker
and Branson (2000; 1993); Merriam-
Webster (2007); Roberts and Brownwell
(1999); Lanzer (1948);  Whitaker,
Weismiller, and Clark (2006); Neighbors
(2002) and others. The application
dimension was developed primarily by
Bender, Tripodi, Aguilar and Thompson
(2010); Ryan, Abrams and Huang (2014);
Wikoff, Linhorst and Morani (2012); Lee,
Tajima, Herrenkohl and Hong (2017);
Ferguson, Bender, Thompson, Xie and Pollio
(2012); Matta Oshima, Huang, Jonson-Reid
and Drake (2010); Burton Jr., Fisher, Jonson,
and Cullen (2014); Jung, Spjeldnes and
Yamatani (2010); Fedock (2017); Miller,
Orellana, Johnson, Krase and Anderson-
Nathe (2013); Bright, Young, Bessaha and
Falls (2015); Burton and Ginsberg (2012);
Peleg-Oren, Cardenas, Comerford and Galea
(2013) and others.

In Slovak conditions there were the
authors: Balogova (2016; 2017); Levicka
(2017); Balogova and Sari$ska (2017; 2018)
and others. Authors writing about work in
prisons or penitentiary and post-
penitentiary social work contributed to the
establishment of the FSW concept, including
the following ones: Fabry (2009); Lichner
and Slosar (2018); Slosar (2017a); Klesken
(2016); Just (2009); Lulei (2011); Papso
(2010); Fischer and Skoda (2014);
Markovda, Haburajova-Ilavska and Juhasova
(2011); and others. Organizations include
the Charity Organization Society and the
Settlement House movements; Council on
Social Work Education’s; National Orga-
nization of Forensic Social Work and many
others.

1. Conceptual framework of the issue

There are two approaches currently
dominating the view of the FSW construct in
the professional literature. The first one is
to support the terminological definition of
forensic social work as a new specialized
profession. Within the scope of its
development, its more complex character is
emphasized, which captures the whole
spectrum of problematic expression of a
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client - from the first behavioral disorders
within social-legal protection and social
guardianship  (SLPaSG), through una-
cceptable behavior of juveniles to crimes,
through disturbed behavior of the mentally
ill, to the behavior of the judged, convicted
and individuals after serving a sentence.
There are many definitions of FSW, ranging
from general to specific, which focus on the
field of practice, as well as the target groups.
FSW as a semi-profession of social work
significantly exceeds social clinics and
psychiatric hospitals designed for defe-
ndants and convicts. The broader definition
includes the practice of social work related
to the legal issues of litigation and
individuals who are the subject of criminal
and civil litigation (Maschi, Bradley, Ward
2009). Other authors Roberts and
Brownwell (1999, pp. 360) aptly defined it
as "the political and practical roles of social
workers with juvenile and adult offenders
and victims of crime." Barker and Branson
(2000, pp. 3) put it in a broad sense,
emphasizing that it is a "legal” environment,
with a "professional specialty” that focuses
on the interface between the legal and civil
social systems. In contrast, Hughes and
O'Neal (1983, pp. 393, in: Barker 2003)
defined FSW as specific crossroads between
mental health and law, in which social
workers perform their typical function.
Barker (2003, pp. 166) and the National
Organization of Forensic Social Workers
(1997) provide an even broader definition.
FSW is a specialization of social work
focused on legal issues of litigation in
criminal and civil disputes, addressing
issues of social care for children, the issue of
ill-treatment, addressing alternative care for
children, divorce, termination of parental
rights, the consequences of domestic
violence on children and juveniles, but also
for adults, the legitimacy of the regulation of
institutional treatment, the right to social
interventions, etc.

The second point of view leads to
theoretical-cognitive scepticism and to an
attitude that has a negative connotation in
that it leads to a stigmatizing attitude
towards FSW clients, giving them a certain
pathological label. Such labelling is remark-
able in the professional context. Negative
attitudes can have a negative effect on the



lack of interest in the development of FSW
as a specifically oriented semi profession,
which should bring more targeted,
comprehensive and effective interventions
for clients. It would offer a higher degree of
professionalism for its practitioners, which
should be specifically profiled social wo-
rkers. The labelling perception of FSW is an
interesting dichotomy in connection with
the originally used term penitentiary and
post-penitentiary care or social work.
Despite the fact that the very name penitent
speaks of a violation of the rules, the norms
of the one whose behaviour was subjected
to axiological criticism. It can be stated that
so far we have not encountered such a
negative attitude of experts to develop the
scientific field in question as in the case of
FSW. For this reason, the authors are
inclined to the first approach to the
development of FSW as a new specialized
semi/profession. The aim of the study is to
move into Slovak scientific knowledge by
including the area of SLPaSG in the subject
of FSPW as is the case common abroad.

2. Legal circumstances of the case

In the case presented, a citizen of the
Hellenic Republic, permanently living in the
Federal Republic of Germany, was charged
with an exceptionally serious crime of
murder under § 139 Article 1 Letter c) of
the (Slovak) Criminal Code. In 2016, he was
to assault his ex-partner, with whom he had
a six-year-old son, which led to the
imminent death of the victim. After this act
he travelled to the Federal Republic of
Germany. The victim was found the next day
in the forest near her residence that falls
under the jurisdiction of the Regional Public
Prosecutor’s Office in Presov, Slovakia.
The examination of witnesses - the victim'’s
father, mother and sister - confirmed that
the victim was in a relationship with the
defendant and lived with him in Slovakia
during the years 2012-2014. At the time of
the incident, the defendant had custody of
their child. Together with his current wife
he raised two more children, a daughter
from wife’s first marriage and another
daughter from her current marriage with
the defendant. The meeting of the victim
and the defendant was to take place in order
to discuss the return of their son to Slovakia.
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The father refused to return the child, which
the victim dealt with by agreeing to move to
Germany to be with her son. The defendant
refused this option.

After reporting the missing person, the
investigator contacted her ex-partner and
the father of their child, asking if he had any
information about his ex-partner and if he
had met her that night. However, he denied
that. Only after the confrontation based on
the confirmation of a phone and email
contact with the victim, he admitted that he
was in Slovakia and that he had met her.
However, he still denied any form of
violence against her. The investigation
conducted in Slovakia and in Germany
revealed that the defendant provided fabri-
cated information about his background in
Germany - about meeting his ex-partner (as
well as her sister, father and the
investigator), his stay in the immediate
vicinity of the crime scene at the time of the
crime, as well as about his visit to Slovakia
in general. European Arrest Warrant has
been issued for him.

A number of authorities participated in
resolving the case. They took part in Slovak
and German investigation and in trial. These
were the following ones: County Directorate
of the Police Force, Department of Criminal
Police in P. (in the territory of the victim’s
place of permanent residence); Criminal-
istics and Expertise Institute of the Police
Force in K., District Court in P. Regional
Prosecutor’s Office in P. (Slovakia), General
Prosecutor’s Office in W. (Germany), Police
of the Federal Republic of Germany through
the liaison officer of the Federal Criminal
Office for Czech Republic and Slovak
Republic, Embassy of the Federal Republic
of Germany in Prague, telecommunications
operators in Germany and in Slovakia,
National Motorway Company of the Slovak
Republic, Slovak Hydrometeorological Insti-
tute, the Detention Centre and prison in P.,
banking institutions in Germany, car service
in Germany, Facebook operator in the USA,
expert in the field of forensic medicine in
Slovakia, expert in the field of psychology in
Germany, Local Office of Labour, Social
Affairs and Family in P., General Health
Insurance Company in P., Department of
Social and Legal Protection of Children and
Social Guardianship - as a guardian of



underage D., witnesses: wife of the accused,
Mrs. C., the victim’s parents and sister. The
co-operation of the investigator and the
translator took place during the translation
of documents related to the case during the
investigation of the accused, when he had
opportunity to comment on the evidence,
facts and discrepancies found in the
evidence, as well as on his previous state-
ments during the hearing.

3. Theoretical basis of the translation of legal
texts

An integral part of bringing an
indictment and filing criminal charges
against a foreign national or a Slovak
national abroad is a translation activity
involving both a translator and an
interpreter. The vast majority are transla-
tions of legal texts, European Investigation
Order or texts related to the results of the
examination of witnesses and victims. In
terms of function and content of legal texts,
these are mainly normative texts and
judicial decisions related to the application
of law.
Theoretical basis of translatology in
German-speaking countries was formed by
Katharina Reif3 and Hans J. Vermehr (1984),
who shifted the Skopos theory in conjun-
ction with functionally oriented translation
to a new level of understanding, unlike the
hitherto preferred structuralist translation.
The connection of textual linguistics and
translatology by Mary Snell-Hornby is
preferred in contemporary translation be-
cause the text is no longer understood as an
isolated communication unit, but rather as a
set of external and internal factors
embedded in a particular situation and the
meaning of individual words is conditioned
by their contextual relevance and function
of a text as a whole (Snell-Hornby 1986:
16). The translation of any legal text is a
subject to the theory of Skopos and it should
be emphasized that the purpose of the tra-
nslation may differ from the purpose of the
source text. In such cases, Stolze (1999, pp.
176) proposes to maintain similarity with
the source text in terms of intercultural
coherence.

The aim of the translator is to translate
the contents of one legal system into
another. When translating from and into
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German, a translator must be aware of the
fact that German is used as a legal language
in several legal systems, e.g. in Germany,
Austria, Switzerland, which means that at
first it must be decided about the legal
system and order related to the target
language. Following that, a translator has to
verify the meaning of the terms in the
source language and search for their
equivalents in the target language. It's being
translated not only from one language into
another one, but also from one language
with a certain legal order into another
language with another legal order. When
translating within one language, one can
talk about intralingual translation.

When it comes to translation strategies in
such a case, comparing systems of law and
contrastive terminology are to be applied. In
this context, it should be pointed out that it
is not the legal norms or concepts
themselves that are being compared, but
rather the overall context of the norm
(Sandrini 1996: 149). It is not a matter of
searching for two terms and their
subsequent comparison, because there may
be a situation where the given term is not
found in another legal system at all.
Everything that a text offers, what
influences it and what must be taken into
account in its interpretation needs to be
compared (Sandrini 1996).

For contrastive terminology of law, those
legal definitions (Sandrini 1996: 91f) that
are formed by legislators are relevant:

1. A strict direct legal definition in which a
legislator explicitly states individual

attributes, e.g. ".je, kto .." ("..is
somebody, who .."): der Angeklagte
(obzalovany), der Beschuldigte

(obvineny) or Angeschuldigte (obvi-
neny - gegen den die Eréffnung des
Hauptverfahrens beschlossen ist (the
accused against whom the opening of
the main proceedings has been
concluded). In Slovak language,
according to the Slovak Code of Crimi-
nal Procedure, a defendant (obza-
lovany) is defined as follows: Ak z
povahy veci nevyplyva nieco iné,
obvinenym sa rozumie aj obZalovany a
odsudeny. Unless the nature of the
matter indicates otherwise, the accused
also means the defendant, as well as the



convicted person. Following the
opening of a trial at a court, the accused
(obvineny) is referred to as the
defendant (obZalovany),

2. An indirect, covert legal definition that
occurs more frequently than a direct
one. Definitions are embedded in a
norm that mandates legal co-
nsequences. The aim of concept-
oriented bilingual contrastive termi-
nology is to discover concepts and
designations according to professional
content criteria in both languages
(Sandrini 1996, pp. 136).

In terminology, a distinction is made
between a designation, to which a term is
assigned, and a term that is determined
according to professional content criteria.

Names are assigned to terms or are

determined by their use. Terms can be

expressed by signs, symbols, and

descriptions (Sandrini 1996, pp. 152).

The following three definitions are
important for practical terminological work:
1. Content definition: is based on a known

or defined superordinate term and
determines the term based on its
features. The term is differentiated
from other terms by delimiting
characters. It is also possible to include
the term in the system of concepts on
the basis of its characteristics, e.g. 'Die
Geburtsurkunde (rodny list) is a
personal registration certificate (ma-
tricny doklad) in der der Name des
Kindes und die familidre Situation zur
Zeit der Geburt festgehalten werden
(Eintrag: Geburtsurkunde/zapis: rodny
list).

2. Definition of the scope of the term:
defining a term by naming its
subordinate terms, e.g ,Zu den
Personenstandsurkunden (matri¢ny
doklad) gehoren die Geburtsurkunde
(rodny list), die Heiratsurkunde
(sobasny list) und die Sterbeurkunde
(Gmrtny list)“ (Eintrag: Personenstan-
dsurkunde/rodny list, sobasny list,
umrtny list).

3. Definition based on the naming of
individual parts of the term: it lists all
individual objects and is generally
comprehensible, e.g. ,Die Ehefdhigkeit
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(sposobilost’ na uzavretie manzelstva)
besteht aus (pozostava z) der Ge-
schaftsfahigkeit (sposobilost na pravne
ukony) und der Ehemiindigkeit
(spodna vekova hranica na uzavretie
manzelstva)* (Eintrag: Ehefahigkeit
(spoOsobilost’ na uzavretie manzelstva)
/ sposobilost na pravne ukony +
spodnd vekova hranica na uzavretie
manzelstva).

One of the primary methods of
translating legal texts is to compare the
legal systems that Pommer (2006, pp. 80)
understands as ,...eine wissenschaftliche
Methode, die Charakteristika verschiedener
Rechtsordnungen oder Rechtskreise bzw.
einzelne Rechtsregeln und Rechtsinstitute
verschiedener Rechtsordnungen zueinander
in Beziehung setzt‘. Thus it can be
concluded that it is not the individual legal
norms or concepts that are being compared,
but rather the interdependence between
them (Sandrini 1996, pp. 149). In practice,
this means that when comparing, it is not
the search for two terms and their
comparison that is relevant, but rather the
comparison of the contents of the terms.

Bocquet (Pommer 2006, pp. 35)
proposes a three-phase theory ("Drei Pha-
sen - Theorie") to adequately transfer the
contents of legal terms from the source
language into the target language. The first
phase, the so-called semasiological one, is
about decoding the meaning of the source
text. In the second one, in a comparative
phase, the contents of legal concepts of a
source and target text are being compared.
The third onomasiological phase focuses on
the transfer of a content to a specific target
group.

Other strategies concern the lexical
level. The authors (Sandrini, Stolze and
others) rely mainly on the translation of a
German - English language pair, which are
bound by a completely different legal
system: German language to continental
legal system and English language to Anglo-
American one. Slovak and German legal
system belong both to the continental one,
which, however, does not exclude diffe-
rences of a terminological nature. Daum
(2003, pp. 41) proposes the following
translation strategies:



1. exoticizing translation, directed to-
wards a source language,

2. adaptative translation, oriented to-
wards a target language,

3. renunciation of translation using a
term of a source language,

4. explicative translation: explanation
(description) of a term of a source
language,

5. omission of a term.

The method of comparison is preferred
by de Groot (1999, pp. 162). According to
him, full equivalence is possible only if the
source and target languages refer to the
same legal system. An important question is
to resolve the situation when there are no
equivalents in the languages being
compared. This situation is solved by de
Groot as follows (1999, pp. 164):

a. a term is not translated, but is
replaced by a term of a source
language. There is a possibility of
explanation in parentheses by literal
translation or description in a
footnote,

b. a term of the source language is
described in a target language
(descriptive equivalent),

c. a neologism is created, possibly in
conjunction with an explanation in a
footnote.

There are differences between law and
culture consisting in that one common
language oder sonst aus niedrigen
Beweggriinden, heimtiickisch oder grausam
oder mit gemeingefahrlichen Mitteln oder
um eine andere Straftat zu ermoglichen
oder zu verdecken, einen Menschen totet.

When translating such texts, a translator
must be aware of the function (Skopos) of a
but rather on the country concerned
(Sandrini 2004, pp. 139). The role of a
translator consists in the linguistic transfer
of a legal system of a source language to a
legal system of a target language, thus
enabling the understanding of the legal
system between the users of both languages.
Such a transfer requires not only linguistic
but also legal knowledge, as well as
bicultural action of a translator (Reifs /
Vermehr 1984, pp. 182). The process of
comparing legal systems can be applied to a
selected example taken from both, Slovak
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and German Criminal Code con-sidering the
term "murder". In the Slovak Criminal Code
the following definition can be found:

Vrazda

(1) Kto iného timyselne usmrti, potresta sa
odiatim slobody na péatnast rokov aZ
dvadsat rokov.

(2) Odnatim slobody na dvadsat rokov az
dvadsatpat rokov alebo trestom odiatia
slobody na dozivotie sa pachatel potresta,
ak spacha ¢in uvedeny v odseku 1

a) na dvoch osobach,

b) zadvaZnejSim spdsobom konania,

) na chranenej osobe.

The German Criminal Code defines murder
as follows:

Mord
1. Der Moérder wird mit lebenslanger
Freiheitsstrafe bestraft
2. Morder ist, wer aus Mordlust, zur
Befriedigung des Geschlechtstriebs,
aus Habgier

When translating such texts, a translator
must be aware of the function (Skopos) of a
text, which in this case is to point out the
legal norms for possible conviction in
Slovakia if a convicted person would serve a
custodial sentence there and of course to
point out the dichotomy of source and
target language as well. As in this case the
source language is Slovak, the translator
takes into account the fact that he/she must
provide the recipient with an insight into
the source language, as well as into the
corresponding source legal system. The
translator would do the same if the source
language was German. External text
functions are retained in the source
language, only the internal functions are
adapted to the target language (adequate
choice of language means).

The role of an interpreter and interpreting in
court proceedings

When applied to the specific case, it can
be stated that during the trail, which took
place in the context of murder, the
translator participated as an observer and
interpreter. It was a several-hour hearing.
The interpreter generally applied co-
nsecutive interpreting (mostly short



consecutive for greater efficiency and pra-
ctical purposes), by means of “chuchotage”,
sitting directly beside the defendant, either
on the dock or on the witness stand. The
source language of the defendant was
German and the target language was Slovak.
However, it turned out that the defendant,
on the basis of the fact that he had
previously lived in Slovakia for a long time,
where he had also worked, knew Slovak
fluently and even managed to communicate
with the judge without any help of the
interpreter. In addition, he occasionally
interfered with the interpreter’s speech and
corrected it. During the interpreting from
Slovak into German (e. g during the
statements of a judge, witnesses or a
prosecutor), the defendant listened to them
carefully, while several times a situation
arose that the interpreting didn’t occurred,
as he talked to the judge himself. However,
from a criminal, procedural perspective,
presence of the interpreter was an adequate
solution for the defendant, given that not
even the slightest deviations of meaning or
legal phrases, also called as "block” language
(Polakova 2018), must not be neglected.
Otherwise they could potentially harm the
defendant and even result in his im-
prisonment. His knowledge of Slovak,
although fluent, was not one hundred
percent correct after all.

From an intercultural perspective, the
interpreter had to perceive three cultures -
Slovak, German and peripherally Greek, too.
Slovak authorities and experts represented
Slovak legal system there. However, due to
the scale of the case, German authorities had
to intervene with their opinions, witness
statements and other elements of German
law, too. Although Greek was not spoken
during the trial, the interpreter had to be
aware that the defendant was not a German
native speaker, but a Greek one whose
German was not his mother tongue.
Interpreting this case required increased
emotional effort as well. Some witnesses
(especially the mother and relatives of the
victim, even outside the courtroom) showed
emotions, same happened with the de-
fendant. Another element influencing the
interpreting and playing a role in the
process was the presence of the media and
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the public, as it was a trial of a relatively
highly publicized case. Some bits and pieces
of the interpreter’s performance made it
into headlines in major television news and
newspapers. Moreover, she had to face
detailed description of the sequence of
individual events leading to the commission
of the crime, in depth and without omitting
even the smal-lest details. From a psycho-
logical-cognitive perspective, mental ca-
pacity available to the interpreter for
interpreting in the given situation was
influenced by the following factors:

1. clash of at least two cultures, Slovak
and German,

2. involvement of the authorities of at
least two legal systems (there were
certain discrepancies between the
Slovak and German authorities, which
mainly concerned the care of the
defendant’s minor son),

3. field of law and in particular, criminal
law, which is associated with highly
specialized terminology and legal
formulations in both German and Slo-
vak,

4. serious character of the committed
criminal offense, requiring detailed de-
scriptions,

5. external factors (media coverage of the
case, emotionality, behavior of in-
dividual participants).

The cumulative impact of these factors
and their management is the main condition
for the successful performance of court
interpreting, as well as a precondition for
successful cooperation with other experts
called into the court proceedings, such as
forensic social workers. Professional
interpreting in a judicial context, i. e. court
interpreting (in German Geri-
chtsdolmetschen, in Slovak suddne tlmo-
Cenie) can be briefly defined as “oral
interpreting of speech from one language
into another in a legal environment”
(Edwards 1995, pp. 1). In Slovakia, the pro-
fession of court interpreter is regulated by
the Act no. 382/2004 of the Slovak Legal
Code (Zbierka zdkonov) on experts, in-
terpreters and translators, which states the
following: 1) An expert, interpreter or a
translator is a natural or legal person
authorized by the state to perform activities



under this Act and who is: a) registered in
the list of experts, interpreters and
translators or b) not registered in this list, if
he/she is appointed as an expert, translator
or interpreter according to § 15.“ This Act
defines interpreting activity as “a spe-
cialized professional activity performed
under the conditions laid down in this Act
by interpreters for the needs of a client./in
Slovak: 1) Znalec, tlmoc¢nik alebo pre-
kladatel' je fyzicka alebo pravnicka osoba
splnomocnena S$titom na vykonavanie
Cinnosti podla tohto zakona, ktorad je: a)
zapisand v zozname znalcov, tlmocnikov a
prekladatel'ov alebo b) nezapisanad v tomto
zozname, ak je wustanovenda za znalca,
prekladatel'a alebo tlmocnika podla § 15.“
Tlmoc¢nicku ¢innost definuje ako
»Specializovani  odbornui  Cinnost  vy-
konavanti za podmienok ustanovenych v
tomto zadkone tlmoc¢nikmi pre potreby
zadavatel'a. Ukonom tlmoénickej ¢innosti je
najma tlmocenie. (...).

Along with the interpreting for medical
and social work purposes, court
interpreting falls under the category of
community interpreting, which is defined by
Hertog and Van der Veen (2006, pp. 11-17)
as “a subdiscipline of interpreting in the
context of law, health care and social
services." It is the use of interpreting in a
legal, highly specific type of discourse that is
the basic feature of court interpreting,
largely distinguishing it from other types of
interpreting. At the same time, the
interdisciplinary connection with law
results in peculiarities, either at the lexical
and syntactic level, taking into account the
linguistic aspect, or at the ethical and social
level. Awareness of this fact by an
interpreter is a precondition for successful
performance of this challenging activity, so
that the entire court process runs smoothly.
The process itself consists of several parts,
in which a court interpreter, similar to a
forensic social worker, is actively involved
and thus becomes part of legal environment
and discourse. By "legal environment " we
mean interrogation at a police station,
detention or legal advice, etc., which are
inherently linked to the trial. From this
perspective, court interpreting could be also
given an attribute "forensic" or “judicial”. In
this article and in view of the afo-
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rementioned case of a serious crime of
murder, court interpreting shall be seen as
interpreting in a courtroom during a trial.

A trial (main hearing?) is a crucial part of
the criminal proceedings. “The main hearing
is the core and most important stage of the
criminal proceedings, in which the case is
heard in court, a legal and reasoned decision
is made on the fundamental issue of cri-
minal proceedings, i. e. a decision on guilt or
innocence of the defendant and the penalty
for the crime (... )” (Polak 2011, pp. 193). It
is defined more precisely in § 246 - § 290 of
the Slovak Code of Criminal Procedure,
while describing its preparation, beginning,
involvement of authorities, etc. It brings
together crucial participants in the court
proceedings and with their statements there
it can be decided on the guilt and
punishment of the accused person by which
the conclusion and outcome of a particular
case can be significantly influenced. The
conclusions of psychologists, forensic ex-
perts, or statements of social workers also
make an important contribution to the
course of the main hearing. An invited
interpreter working in the given trial comes
into contact with them, too, and that in the
role of a communication mediator. From the
linguistic point of view, this represents a
blend of different discourses - from a
professional to a standard, informal lin-
guistic expression, often emotionally un-
derlined. Interpreting in court proceedings
is a relatively delicate field of work and an
interpreter must be prepared to provide the
recipient not only with professional legal
terms and established language com-
binations in a consistent way, but with
various nuances of meaning as well, as each
of them can have a serious impact on the
outcome of a trial. In addition to that,
however, an interpreter 1is also an
intercultural mediator, as parties to the case
may come from culturally diametrically op-
posed backgrounds. Differences between
the two cultures can cause problems for the
interpreter in expressing legal or otherwise
relevant information from a source lan-
guage into a target one.

A court interpreter should be versatile in
his interpreting (taking into account various
discourses), even though it is primarily a
judicial discourse. He/She should not be



only an interpreter, but a good expert and a
consistent observer of the source and target
culture as well. He/She has to be neutral
and impartial, which is not always easy,
given the seriousness of some cases and the
level of emotionality they bring along with
them. When cooperating/working  with
other participants a trial, an interpreter
should keep in mind his/her role as
mediator. Regardless of the circumstances,
he/she only interprets what is said and
therefore he/she should not conduct
personal conversations during the inter-
preting, or try to influence his pro-fessional
view of the situation. Nor should he/she
take on the role of a legal adviser, although
he/she might be inclined to do so on the
basis of the case characteristics, resp. on the
basis of situational circumstances (Driesen
2018).

The logical conclusion then is that an
interpreter should not cross his professional
boundaries. Caution, judgment and de-
personalization should not be lacking in the
execution of this profession. If an
interpreter is invited, he/she interprets
both for the client and for other participants
in the court proceedings as well. Mikkelson
discusses the Instructions to Parties in
Interpreted Proceedings, which have been
drafted by the New Jersey Supreme Court
for the performance of court translators and
interpreters. This perspective is also re-
levant to our conditions: “Court interpreters
are here to help us in court proceedings.
They are not parties to the case, have no
interest in it and are required to be
absolutely impartial. Accordingly, they do
not work for either Party A or Party B. The
only and official responsibility of a court
interpreter is to bridge our communication
barrier.” The instructions further continue
with several other points, such as: “Court
interpreters are not lawyers and are
prohibited from providing legal advice. They
are neither social workers nor are allowed
to provide social assistance to you or
anyone else” (Mikkelson 2000, pp. 45).

Research through the lens of forensic
linguistics

Examining the statements of individual
parties to the case, one needs to be aware of
not only the scientific fields like sociology
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and translation, but also of the fields of
applied linguistics, like so-called forensic
linguistics, for instance. In the Duden
dictionary, several definitions of this term
can be found, while the interpretation of
"forensic/judicial” or "language" expertise is
related to the topic presented in this paper.
It is an interdisciplinary field between
linguistics and legal science, especially
criminalistics. Forensic linguistics examines
written as well as spoken word, with
communication in the courtroom inc-
reasingly gaining attention. The relation to
that can be seen in free movement of people
in the EU countries, often with not the best
intentions. At the same time, when looking
at that field it is being clarified whether
language may favor or disadvantage the
offender in a court.

Undoubtedly, the interpretation of a
spoken word is an important part of any
lawsuit and from the semasiological aspect
it is a matter of capturing the real meaning
of a text and the resulting truth, which is
examined by other criminalistic methods,
too. Revealing the truth is influenced by
linguistic and non-linguistic factors, too,
which are mainly related to psychology and
some social factors, but also to the linguistic
field - use of certain repetitive expressions,
slang/jargon, archaisms, neologisms, dia-
lect, foreign words and use of certain
grammatical forms, e.g. repetitive parts of
speech or grammatical errors in speech. One
must not forget the pragma linguistic
understanding of the meaning of testimony
and the theory of statements of utterance,
which are equally helpful in interrogations,
in signs of threats, in warnings, accusations
and confessions.

The interrogation is a direct verbal
communication, i.e. the participants in the
communication are in a direct contact and
therefore the participants are expected to
receive feedback. In general, this is
unprepared spontaneous communication
and therefore strict compliance with
standard language is not a condition.
Evidence of this are some of the means of
expression that occurred during the
interrogations and the following deviations
from standard language norm related to
them.



Examination of the first witness

The first important linguistic stimuli
were found in the e-mail conversation of the
Chief Criminal Commissioner and the
defendant’s wife, Mrs. C. after she was
subpoenaed to the W. City Police De-
partment as a witness in terms of the
investigation of the case. She postponed the
deadline several times and always gave
brief reasons that led her to do so. ,Wetter
Herr K. da ich sie telefonisch nicht er-
reichen konnte, versuche ich es auf diesem
Wege./"Dear Mr. K, since I could not reach
you by phone, I'll try this way./Da meine
grofde Tochter erkrankt ist, kann ich den
Termin morgen nicht einhalten./Since my
older daughter is ill, I cannot keep the
appointment tomorrow. C.”

In this short e-mail of an apology, certain
lexical and syntactic errors can be found
that a native speaker should not make in
order for his/her text to be understood
properly. It's a mistake in addressing, the
word ,Wetter” means ,pocasie” in Slovak,
the witness probably wanted to use the
term ,verehrter Herr“, that we would
translate into Slovak as ,cteny pan“. It is
used in courtesy formulas and in addresses
in letters, but in a modern day language it
sounds rather obsolete. It could be also
translated as "velavaZeny pan", which
evokes some of the past centuries and may
sound even ironic in modern language. In
standard German, the address "sehr
geehrter Herr" is used here, which
translates as "vaZzeny pan".

From a lexical point of view, the use of
the adjective "grof3" in connection with
"grofde Tochter" is interesting. The literal
translation is "velkd dcéra", but the
addressee certainly means the "ol-
der"/"starSia" daughter, without using the
form "altere Tochter", which should be
mentioned there. In the text, she used the
conjunction "da" twice, in the Slovak
translation "pretoZe", which can be
classified as a subordinate causal
conjunction evoking an effort to explain the
postponing of the date.

From a syntactic point of view, missing
commas invalidate the comprehension of a
text and the recipient is forced to read it at
least twice to understand the text correctly.
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The functional sentential perspective
suggests that the rheme occurs in the
introductory parts and thus the theme is
moved to the second position. From this
perspective, the intuitive placement of new
information in front of the sentence is
appropriate. However, if the investigator
has more than one case and has to
remember who and which case it is, in this
respect, it would be more appropriate to
choose the opposite method and to
prioritize the theme over the rheme. The
opposite procedure results in speculation
that the addressee wanted to deal with the
situation as quickly as possible by an-
nouncing a new circumstance at the
beginning of the sentence.

From the pragma linguistic point of view

it can be seen as an apology, but at the same
time the text lacks a cataphoric reference
form concerning the possible date in near
future. When provided a new appointment
by the Police Headquarters and a request
for its confirmation, the subpoenaed person
responds as follows and it is a matter of
confirmation of the new appointment: ,Ich
bitte um einen Termin am Freitag zur
Zeugenaussage." MfG C.”
In the Speech Act Theory (Austin 2004,
Searle 2007) the verb "bitten" is classified
into the illocutionary category of directive
narrative acts. Confirmation is one of the
assertive acts of speech. So from a pra-
gmalinguistic point of view, the witness
didn’t use the correct verb form. Similarly, it
is rather inappropriate to wuse an
abbreviation instead of a complete greeting
form. "Mit freundlichen Griifsen" is the final
formula, which translates into Slovak as ,s
pozdravom® and it is inappropriate to use
the initials of the name stated under instead
of its full wording.

Based on the next statement it can be
concluded that the second proposed date of
the subpoenaed person was inconvenient
for her again and looking again for a new
date (after the previous telephone call of the
subpoenaed person with the director of the
police headquarters), the following can be
found in the e-mail communication:

»~Am Donnerstag hatte ich frei und miisste
mit meiner kleinen Tochter kommen. Mii-
ssen wir nach W. oder nach S.? C.“



The text is relatively incomprehensible. The
conditional tense used evokes an option, but
the use of the conjunction "und", "a" ("and")
transfers the text to another level of
perception. Therefore, several inter-
pretations are possible in Slovak. ,Vo
Stvrtok by som mala vol'no a musela by som
prist s malou (mladsSou) dcérou.” The text is
more comprehensible when the conjunction
is changed. ,Vo Stvrtok by som mala vol'no,
ale (avsak) by som musela prist s malou
(mladSou) dcérou.” The colloquial elements
include the omission of the subject "ich",
which the analytical form of language in
language standard excludes and also the
ellipse in the second sentence, which lacks
the verb "kommen" in the sense of "prist,
pricestovat”. Again, the name initials occur
there.

During the interrogation process, the
witness was asked questions in order to
help to clarify the murder. One of them
concerned the defendant’s minor son of a
previous relationship: ,Die haben den fiir
ein Jahr aus der Slowakei hier hergebracht”.
In the statement there is a frequent use of
determinative pronouns that have a
substitutional function, replacing full-me-
aning nouns. In Slovak translation as ,ti ho
sem...“ or as ,oni ho sem...“ as well. When
asked who the child’s biological father is,
she answers: ,Mein Ehemann. Das hoffe ich
zumindest.., er sieht zumindest so aus.” It is
an incomprehensible statement in which the
pronoun "es" is replaced, or more precisely,
speculatively one can also think that the
witness could have meant a physical
resemblance of the child with the father. If
that’s the case, the personal pronoun "er"
would be appropriate and the translation
would read ,prinajmenSom tak vyzera“
(dieta). If it was not about the physical
resemblance, the statement would have to
read "es sieht zumindest so aus" which
means ,prinajmensom to tak vyzera“. When
asked by the investigator what the
defendant said about the biological mother
of the child, she answers: "[...] Es wohl kurz
vorher wieder in die Slowakei ge-
gangen."The verbal form, which refers to
near distances, is used incorrectly. In this
case, the use of the verb "fahren" would be
appropriate. In the following sections, we
find colloquial verb forms without the
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endings: "Ich glaub [..]", again there is the
lexical error "meine grofie Tochter" instead
of "altere Tochter", incorrect use of the verb
"dass ich auch fiir Dimitrios einen Platz
besorgt hat". When describing the mother
of the child, the subpoenaed person uses
impersonal forms, which indicate that she
did not know her personally: ,eine Frau in
der Slowakei gibt, mit der er das Kind hatte
und dass die zu dem Zeitpunkt noch lebte.”
When translated into Slovak, it would read
as ,nejaka Zena“ [..], s ktorou mal dieta a
ktora v tom Case eSte zila“ as well as a
reassignment of the pronouns shortly after
each other.

The question about parental care is again
answered colloquially, using double
expressions such as "Es war ein Hin und
Her" or "Ab und an hat er mir was gesagt”,
which would be translated into Slovak as
"Bol tu i tam", and in the latter case "obcas
mi nieco povedal" or "prileZitostne, z Casu
na ¢as mi nieco povedal". There are a large
number of particles in the text that are
typical of oral expression, especially the
"wohl" particle, translated in Slovak as
"vraj". Sometimes it expresses assumption,
probability. In some statements, it serves to
emphasize the statement.

Positive emotionality of the statement
can be felt in the short version of the boy’s
name. ,Sie wollte das Kind wohl nicht, sie
war wohl arbeiten, danach ging es wohl
immer noch hin und her, wollte das Kind
wohl zuriick® ,dass er emotional wohl
ziemlich hinterher ist“, ,Er ist wohl auf dem
Stand eines 2-jahrigen”, ,dass die Tante und
die Mutter von Dimi wohl einen Job in der
Schule hatten®, ,aber das ist wohl tiber ein
Jahr her”.

Similarly, the particle "mal", which has a
temporal character and can be translated
into Slovak in various ways, depending on
the context: "war er mal zu Besuch", "Er hat
nur mal erzahlt", "Er hat mal die Tante
erwahnt", ,Ja, den habe ich schon mal
geschrieben vor Augen gehabt”, etc. The
translation options are as follows - ,ked' raz
bol na navsteve“, ,kedysi spomenul”, ,raz
spomenul tetu“, ,dno, uZ som to videla
napisané“, ,zdad sa mi, Ze som to niekde
¢itala“, so it is necessary to choose the right
option based on the context. There is a
large number of short words in the



utterances, they are mostly simple one-
syllable words arranged one after another:
,Aber mein Mann hat mir dann gar nicht
mehr viel dariber erzihlt, weil er weif3, dass
ich mich in so etwas immer rein steigere.”“ In
Slovak translation: ,..vela mi o tom ne-
rozpraval, lebo ma to vZdy nahnevalo.” The
colloquial form "sich in etwas reinsteigern”
also belongs to colloquial expressions, the
meaning of which can be perceived in
different ways. The point is that the
recipient perceives a thing, an object or a
situation much more seriously than it really
is and so the result may be an exaggerated
reaction on his part.

When asked if she knew permanent
residence of the Slovak family, she
answered: ,Nein, irgendwo am Ende der
Slowakei“, which means ,niekde na konci
Slovenska“. From the above mentioned, we
can conclude that the witness does not have
broad knowledge of life and institutions of
the country. The questioning of the witness
ends with the only term belonging to a
higher language standard and thus with the
verb phrase "Gebrauch machen", which can
be problematic for a Slovak recipient as far
as its
translation goes: "Ich mach aber jetzt von
meinen Zeugnisverweigerungsrecht Ge-
brauch”, which means “vyuzijem pravo
nevypovedat™.

Examination of the second witness

Another person being questioned was
witness K. - a colleague of the defendant,
who works as a polisher in the XY factory.
His statements contained similar means of
expression to Ms C. which is somewhat
strange because Ms C. is a native speaker,
unlike K., who is a foreigner, so it could be
assumed that his statements will contain
colloquial language and dialect elements to
a much greater extent. However, this has
not been confirmed.

The use of language common among
young people prevailed there. The sta-
tements contained relatively simple
sentences arranged one after another, with
elements of the youth language: ,und hat
gefragt, krass, hast Du das gehort, im Cafe
haben die erzahlt, der soll seine Frau
tiberfahren haben.“The highlighted word
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"krass" can be translated as "sila", "to je
sila", "to je husté".

Again, the wuse of determinative
pronouns with a substitutional function is
very clear in this statement. The use of the
verb "kommen" in the sense of "to arrive"
sounds colloquial, too, e.g. ,ist der nach
Deutschland gekommen und hat panisch
versucht“. The adverb "panisch” in Slovak
translation  "panicky" or "hystericky"
belongs rather to the vocabulary common
among young people and so does the form
,byt dolezity, zaujimavy“ in the example
"dass Leute sich vielleicht auch wichtig
machen wollen." The term "vielleicht hat
der was in das Cafe getragen" can be
translated as ,priSiel s nie¢im (s klebetou)
do kaviarne”“. Or an example in which, when
asked who the man who told him that M. is
in custody was, he answers that he no
longer knows that by the expression "ich bin
auch durcheinander”, which in translation
means ,uz som cely dopleteny“, or, ,uz si
presne neviem spomenut”. Or in another
one, such as "er ist Inder, hiangt aber viel mit
Deutschen rum", there is a verb used that
expresses his close contact with his German
colleagues, although he himself is Indian
and therefore automatically belongs to
another social group. After asking which
cafe is visited by the Greek community and
after giving the address he adds: ,Da hat der
Tater auch die ganze Zeit verkehrt”. It could
be translated as ,tu sa v tom case stretaval s
kamaratmi.“

In the testimony of this witness, some
vulgarisms occurred, too: ,Ich wollte ihn
nicht weiterbelasten, wenn der Bruder so
eine Scheifde gebaut hat“. The translation
into Slovak looks quite odd, an experienced
translator would perhaps try to make it
easier for the person being questioned and
used the term "nehoraznost" - ,ked brat
vyviedol takd nehoraznost.” Words like
yhlupost“ or ,sprostost” could be used
instead, too.

From the morphological perspective, the
witness makes mistakes in transforming
direct speech into indirect speech, while
ignoring all the morphological peculiarities
and norms. ,Der K. hat gesagt, dass der
Tater zuerst nie da war, aber in den letzten
Wochen war er oft da,” or ,..hat der B. mir
gesagt, ja, das stimmt, dass er fest-



genommen wurde und es hat wohl mit dem
Tod seiner Frau zu tun.” The issue of the use
of subjunctive mood forms in interrogations
is one of the important morphological forms
used in order to clearly distinguish what the
person being questioned said and what is
the interpretation of the phenomenon
already heard. At the same time, the "wohl"
particle expresses uncertainty. Translation
of this phenomenon would read as follows:
,K. Povedal, Ze vraj tam predtym nikdy
nebol, ale v poslednych mesiacoch ¢asto,” or
,B. mi povedal, ano bol zatknuty, vraj to ma
Cosi spolo¢né so smrtou jeho Zeny.“

An interesting element in the statement
of this witness was the term ,viacsedadlové
auto“, in Slovak ,vacsie auto”, ,auto, do
ktorého sa zmesti viac pasaZierov*, which he
used to answer the question of whether he
knows which car the defendant had: "Ein
alterer Mehrsitzer, so ein Familienauto."”
Both in the case of the first witness and in
this case, a large number of filler words was
present, as well as short inaccurate
expressions such as "und wohnt auch
irgendwo dort", "ich kann also nichts zu ihm
sagen, zu seinem Verhalten, zu Auffa-
lligkeiten oder so.“

Examination of the third witness

In this part, there are few other examples
from the statement of the witness A. a
lawyer, who is the head of the human
resources and employee relations de-
partment, a foreigner but of German
nationality, and from the materials stated
above it can be assumed that he completed
his education in Germany. His statements
were to a greater extent written, co-
mplemented only sporadically by the word
"ja", which suggests that the recipient might
know the content of the statement. ,Er ist ja
damals als Leiharbeiter {ibernommen
worden,“ or ,Aber zu dem Zeitpunkt habe
ich ja nicht an sowas wie ein Totungsdelikt
als Hintergrund gedacht” or ,Er hatte aber
wohl einen Fiirsprecher. There are also
phraseologisms such as ,Soweit ich weif3,
stand er aber auf der Kippe.“ ,,Auf der Kippe
stehen“ means ,nachadzat sa v Kkritickej
situacii“, which is related to the current life
situation of the defendant.

He used a different phraseologism in
relation to the second witness, whom he
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advised not to spread unnecessary gossips:
»1ch hatte ihn an dem Montag auch gebeten,
erstmal die Fiifde still zu halten, bis Sie ja
dann am Dienstag kamen.” Phraseologisms
are automatically classified as problematic
expressions from translatological pe-
rspective, mainly due to their linguistic
properties, including their stability,
idiomaticity, reproducibility and po-
lylexicality. In his statement, he also used
the term "Leiharbeiter”, which is a literary
equivalent of the colloquial term
"Gastarbeiter”. In Slovak it can be translated
by a well-known calque "gastarbajter".
Other options include ,zahrani¢ny ro-
botnik, ,cudzi robotnik, ,cudzia pracovna
sila“, while the third translated term
mentioned is considered to be the most
politically and sociologically correct. The
term "Flrsprecher” in the already me-
ntioned connection "Er hatte aber wohl
einen Flrsprecher”, which should be
translated into Slovak as ,orodovnik®, is also
lexical.

CONCLUSION

The history of research in the field of
FSW in the Slovak Republic is much shorter
than in Western democracies, where similar
research has already been conducted for a
long time. For this reason, we have focused
on presenting our research in order to
stimulate the development of this specific
semi profession of social work. In the
context of the research, we followed the
interpretive  research  paradigm  as
interpreted by Guba, Lincoln (2005, pp. 25).
Within this framework, the universal and
absolute reality is unknowable and the
objects of research are individuals’ pe-
rspectives or constructions of reality. As an
unknowable reality in the Slovak conditions
we perceive the absence of FSW, which is in
contrast with the Anglo-Saxon practice and
the investigator’s belief (who is educated as
a social worker) about its benefits (through
the Department of Criminal Police of the
Regional Directorate of the Police Force).
This confirms the theory stated above that
defines the fact that there are numerous
realities constructed by individuals who
have their own experience with the world.
Realities are enclosed in the form of abstract
mental constructs that are local and specific.



In the case presented, other subjects
involved, such as the Regional Prosecutor’s
Office in the city of P. (Slovakia) or the
General Prosecutor’s Office in W. (Germany)
are convinced that the forensic social
worker’'s approach is more effective
compared to the previous practice.

The knowledge produced within this
paradigm is presented in the form of
content

analysis or extensive narratives that depict
constructed interpretations as a part of the
research process.

The collaboration between the in-

vestigator-social worker and atra-
nslatologist, based on the individual
commitment of the investigator, has
produced positive results in the form of
emphasizing the possibility to work
together, to achieve a translation of a better
quality in order to make the initial infor-
mation accessible to a recipient with a
different cultural background, which will
contribute to a fair conviction of the
accused.
Thus, the investigation would be more well-
aimed in terms of both time and content and
a translatologist would contribute to the
understanding of cultural differences (in
this case of three cultures - Greek, German
and Slovak) in the course of the investi-
gation. At the same time, more methods of
the FSW could be used, such as a case
conference, which, given the number of
persons involved, could create space for
networking and subsequent classification of
different parts of the evidence. Moreover,
there would be more space for more active
cooperation in dealing with the minor son,
who remained in the care of the wife of the
accused after the European Arrest Warrant
had been issued. Subsequently, the child
was separated from the family by the
decision of the German Department of Social
and Legal Protection of Children and Social
Guardianship and placed in institutional
care in Germany. This situation has been
going on since October 2016, despite the
fact that the Slovak grandparents were
interested in raising their grandchild in
Slovakia. The investigative and judicial
delays are traumatizing for the child, whose
development is at risk.
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As a result of the court proceedings, M. C,,
accused of the particularly serious crime of
murder, was convicted and sentenced to the
maximum custodial sentence with
preventive detention.
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PROFESSIONAL AND CAREER GROWTH OF SOCIAL
WORKERS FROM A GENDER PERSPECTIVE

ODBORNY A KARIERNY RAST SOCIALNYCH PRACOVNIKOV Z RODOVE]
PERSPEKTIVY

Beita BALOGOVA, Peter GALLO

ABSTRAKT

Predkladany prispevok sa venuje problematike odborného a kariérneho rastu socidlnych
pracovnikov a pracovnicok. Hlavny ciel prispevku predstavuje porovnanie moZnosti kariérneho
rastu muZov a Zzien. Autori analyzuju faktory, ktoré ovplyviiuji moznosti odborného a
kariérneho rozvoja medzi socidlnymi pracovnikmi a pracovnickami. Vyskum uvedenej
problematiky bol skimany kvantitativnou vyskumnou stratégiou. Hlavni metédu vyskumu
predstavuje dotaznik, ktory bol distribuovany socidlnym pracovnikom a socidlnym
pracovni¢kam. Struktira dotaznika pozostava z dvoch zakladnych ¢asti, a to identifika¢nej a
vyskumne;j. Identifikacna Cast popisuje demografické premenné ako rod, vek a vzdelanostna
Struktira. Vyskumna cCast je zamerana na konkrétne otazky k problematike odborného a
kariérneho rastu. V tejto Casti vyskumu su uvedené aj faktory, ktoré predstavuji motivatory, ale
aj bariéry v profesiondlnom rozvoji socidlnych pracovnikov a pracovnicok. Ziskané data od
respondentov budud Statisticky vyhodnotené prostrednictvom vhodnych Statistickych metod.
Vysledok vyskumu predstavuju zistenia, ktoré predstavuji pre socialnych pracovnikov a
pracovnicky faktory, ktoré umoznia ich odborny a kariérny rast a rovnako aj faktory, ktoré ich v
tomto raste obmedzuju.

KI'icové slova: socialny pracovnik, socidlna pracovnicka, odborny rast, kariérny rast, rod.

ABSTRACT

The present paper deals with professional and career growth of male and female social workers.
The main goal of the paper is to compare career growth opportunities between men and women.
The paper analyzes the factors influencing the opportunities of professional and career
development among male and female social workers. To conduct the research, a quantitative
research strategy was used. The main research method is a questionnaire distributed to male
and female social workers. The questionnaire consists of two basic parts: respondent’s profile
and mere research. The respondent’s profile provides demographic variables such as gender,
age, education level. The research part is focused on specific issues of professional and career
growth. The research part also provides for the factors that represent either motivators or
barriers in the professional development of male and female social workers. The data obtained
from the respondents are statistically evaluated using appropriate statistical methods. The
findings identify the factors that enable the professional and career growth of male and female
social workers, as well as the factors that limit them in this growth.

Key words: male social worker, female social worker, professional growth, career growth.

INTRODUCTION

We live in an environment that is marked dependent on state aid. One of the sphere
by constant development and change. Our that helps people who depend on others is
lives have been affected by the COVID 19 the social sphere; it provides help through
pandemic and many people have become social workers. In order for these workers
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to be able to carry out their work
successfully and be able to help people who
rely on them, they need to grow
professionally. Only a quality and qualified
employee can provide the needs and
activities that are expected of him. Social
workers, through their professional and
social maturity and practical skills, are of
great benefit to social service facilities. The
paper presents research into the issue of
professional and career growth of male and
female social workers. It emphasizes the
need to explore career growth opportunities
and analyzes the factors that influence this
development. The main idea of the paper is
to present the factors that motivate social
workers to strengthen their professional
skills and enable them to achieve a shift in
their careers. The paper also mentions the
factors that demotivate social workers to
develop their professional knowledge and
do not allow them to make a career shift
within their employment.

The paper is divided into several parts.
The first part is focused on the theoretical
definition of social work theory concepts. In
the second part, we present research
methods, describe the research sample and
the chosen questionnaire method. The third
part interprets the statistically evaluated
research results. It also includes the
verification of hypotheses using selected
statistical methods. The fourth chapter
contains a discussion; the research of
various studies from Slovak and foreign
authors is presented. Within this chapter,
we also compare the existing research with
the results of the present research.

1. Theoretical background

Social workers are workers who come
into contact with many professional areas
and institutions. They help people cope with
the challenges they face in their lives. At
present, these are primarily clinical social
workers or therapists who, in terms of
clinical work definition, work mainly with
clients with mental, behavioral, and
emotional disorders. Income and work
responsibilities of social workers may vary
depending on the clientele and work
environment. Social workers support
individuals and their families in difficult life
situations and ensure that vulnerable
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clients, including children, are protected
from harm. Their role is to help and improve
the position of clients in order to increase
their quality of life. They maintain
professional relationships and act as guides
and advocates. Sometimes they need to use
their professional judgment to make
difficult decisions that may not always be
well received by those they are trying to
help (Strolin-Goltzman et al. 2007). Social
workers work in a variety of settings and
support individuals, families, and groups
within the community through appropriate
legislation and practices. They specialize in
supporting children and families or
vulnerable adults. As they find themselves
in difficult situations, they themselves
become vulnerable. As a result, social work
fosters measures that sustain and develop
the skilled workforce of social workers.
Qualified social work professionals are
sometimes supported by other helping
professionals. In particular, they work
closely with  health and nursing
professionals (Airila et al. 2014; Wermeling
2013).

Social workers can work in state, non-
state, and private facilities. These workers
have to comply with the legislation and have
the power to enforce it. In non-standard
tasks, social workers still work with a
similar group of clients but are not
specifically responsible for law
enforcement. Workers employed in the
third sector or in other specialized facilities
focus on providing support to difficult
clients, e.g. clients with different types of
addiction, homeless people, and people with
mental health problems. They also work in
early intervention environments to prevent
the escalation of problems in the
community, where statutory services are
required. Many social workers work with
young people and their families. Their
performance is distinctive in that the
government legislation focuses on the
integration of health and social work
services, which means that social workers
often work in multidisciplinary teams (Kim
and Lee 2009). According to Sanchez-
Moreno et al. (2015) and Yiiriir and Sa-
rikaya (2012) the tasks of these workers
usually include (our translation):



= providing specialized counseling for
individuals or families in order to
assess and appraise their situation,

= elaboration of an assessment of the
client's life situation (always in
cooperation with other experts) that
meets the set standards and time
frames,

» offering up-to-date information and so-
cial support,

= organizing and processing stages of
social support which allows clients to
enjoy the full value of life,

* recommendations and sometimes
deciding on the best course of action for
a particular person or family,

= establishing contacts with other insti-
tutions and their networking,

* participation in multidisciplinary te-
ams, whether in case or family
conferences,

= Kkeeping accurate records and preparing
reports for further legislative action,

= proving in court or providing me-
diation,

* participation in trainings, probation
activities, and team meetings.

To define the career and professional
growth of social workers, we have been
inspired by research conducted by e.g.
Beddoe et al. (2019), Thoburn et al. (2021),
Luo, Lei (2021), or Graham et al. (2013). At
the same time, we draw on Beddoe et al.’s
(2019) statement who suggest that the
individual level be supplemented with the
involvement of the social service facility.
Each facility should prioritize the issue of
equal opportunities in relation to the
creation of conditions for professional
growth for both men and women; of course,
with emphasis on gender specifics, such as
motherhood, childcare, or care for a
dependent family member, which today
should not be just a woman'’s responsibility.
Gender equality means equal status and
equal participation of women and men in all
spheres of public and private life
(Pietruchova and Mesochoritisova 2007).
“Its aim is to promote the full-value
participation of women and men in the
society. Formal (de jure) equality is only the
first step towards real (de facto) equality”
(Bos4, Filadelfiovd and Minarovic¢ova 2009,
p. 73; our translation). Gender equality,
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therefore, takes into account, recognizes,
evaluates, and promotes the diversity of
women and men in terms of their behavior,
needs or aspirations to the same extent. It
focuses on the removal of structurally
conditioned social barriers, prejudices, and
hierarchy in the society (Pietruchova 2013,
[cit. 2021-10-02]).

2. Research methodology

The present paper examines the issue of
professional and career growth of social
workers in social services. A questionnaire
method was chosen for the research, as it
represents the most suitable way of
obtaining data from respondents in this type
of research. The questionnaire consists of
two basic parts: respondent’s profile and
mere research. The respondent’s profile
provides information on the respondent's
gender, age, education level, and the nu-
mber of years of work experience in the
organization. The research part sets out
questions related to the researched issues.
They focus on the opportunities of career
and professional advancement of social
workers in social service facilities. The
question types include questions with a
predetermined choice, open questions with
the possibility of supplying the answer at
one’s own discretion, and the questions in
the form of the Likert scale. The Likert scale
contained a five-point scale of options
defined from strongly agree, through I can't
answer, to strongly disagree. The research
took place online and was created using the
google form application. The selection of
respondents was determined by the method
of random selection, in which each re-
spondent had the same probability of being
selected. The subjects of the research were
social workers in social service orga-
nizations and institutions. The number of
completed questionnaires was 105. The
research was focused on the career and
professional growth of social workers in the
field of social services. The questionnaire, as
well as the research itself, was carried out
on the basis of the stated hypothesis:
Hypothesis: We assume that there is a
statistically significant difference in career
and professional growth between men and
women.



Statistical methods such as the chi-
square test of independence were used to
evaluate and interpret the data of the
questionnaire survey. The method of
correspondence analysis, which is one of the
graphical methods of multidimensional
statistical analysis, was also wused to
evaluate the obtained data. It is used to
graphically display information and
relationships from the contingency table.
The obtained data were evaluated in the
statistical program Statistica version 12.

3. Findings

The research aimed at examining the
professional and career growth of social
workers in the field of social services. For
the purposes of the research, the basic
research variables, such as the distribution
by gender and education level were
determined; 105 social workers took part in
the research. The distribution of re-
spondents by gender is shown in Fig. 1.

Fig. 1 Gender distribution of respondents

Source: present research data

The distribution of respondents by
gender shows that most answers were from
women, which accounted for almost two-
thirds of the answers in the questionnaire.
Table 1 shows the relative frequency ana-
lysis of the hypothesis.

Tab. 1 - Relative frequency analysis of the
hypothesis

Male | Female | Total

The social 25.71 | 31.42 57.14
facility plans
and supports
my career
development
and
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professional
growth

My job 5.71 | 14.28 20.00
position does
not allow for
my further
career
development

I'm not 571 |17.14 22.85
concerned
with my career
a professional
development

Total 37.14 | 62.85 100.00

Source: present research data

The answers from male social workers
are as follows: 25.72% of respondents
stated that the social facility plans and
supports their career development and
professional growth, 5.72% of social wor-
kers are inclined to the opinion that their
job position does not allow for their further
career advancement, and the same number
of male social workers claimed that they
were not concerned with further career and
professional growth. For female social
workers, the results are as follows: 31.43%
of respondents stated that the social facility
plans and supports their career de-
velopment and professional growth, 29% of
social workers are inclined to the opinion
that their job position does not allow them
to advance their careers, and 17.14% of
social workers are not concerned with their
further professional and career growth. The
findings are illustrated by Figure no. 2.

Fig. 2. Frequency graph of hypothesis

analysis
12

10 — o
.4 ‘women

Source: present research data

Frequencies
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The correspondence analysis shows that
based on the value of the x2 test (1.25437)
at the number of degrees of freedom df = 2,
a significance level of p = 0.0341 is
achieved. It is therefore possible to state
that there is a significant relationship be-
tween the respondents’ gender and their
answer to the question "How do you assess
the possibilities of career and professional
development?" at the selected level of
significance a = 5%. Hypothesis 1 is
accepted. Tab. 2 shows the statistical eva-
luation of the hypothesis on the relationship
between gender and career and professional
growth opportunities.

Tab. 2 - Statistical evaluation of the
hypothesis

Pearson's chi-square test of independence

Calculated p-value p =0,0341

Probability of error a = 5% (0,05)

Degrees of freedom DE =2

x2=0,01

Critical value

Source: present research data

Figure 3 shows a correspondence analysis
based on the respondents’ responses

Fig. 3. Correspondence analysis of the
hypothesis

] Tam not interested in my further personal and career development
n

02 mv job position does not allow me to advance mv career
o

0,1

Coordinate Value

0,0

-0.1
plans and supports my carcer growth

o
0.2

o

0.3

Row Coordinates Column Coordinates

Source: present research data

The correspondence analysis of the
respondents’ answers  presents the
conclusions that social facilities support
professional and career growth of male
social workers. The results of the co-
rrespondence analysis also show that
women are not concerned with their further
career and professional development to the
same extent as men or the job position does

55|Strana

not allow them to advance further. It is
interesting to examine the factors that may
affect the current state of professional and
career development depending on the
gender. It can be assumed that one of the
reasons may be that women hold lower
positions in social service facilities; another
cause is motherhood or women's care for
minors and the household, which many
perceive as an obstacle to further self-
development.

4. Discussion

The research focused on the issue of
professional and career growth of social
workers in social service facilities. Thoburn
et al. (2021) conducted a study and stated
that success and career satisfaction are also
related to the fact that social workers keep
pace with current developments in practice
and research. They develop their mental
and organizational approach, which helps
them face the workload and emotional
impact of their profession. Beddoe et al.
(2019) examine the complexity of pro-
fessional identity in social work and argue
that in order to achieve career and
professional growth of social workers, the
involvement of the organization in which
they work is necessary. Further research
into professional and career growth was
carried out by Luo and Lei (2021) who focus
on the use of the dual JD-R model. This
model is a process that examines the skills
of social workers and compares them with
motivation in the social service sector. In
their research, they concluded that the
demands of social workers affected their
intention to leave the organization, while
the labor resources of social workers
predicted their commitment to the or-
ganization. This research is in line with the
findings of the present research: female
social workers are more prone to leave the
organization than male social workers, e.g.
due to caring for the family. It is the
appropriate motivation for professional and
career growth that will enable social
workers to find a suitable work-balance life
for the practice of this profession. Graham et
al. (2013) examined female and male social
workers in terms of work and professional
satisfaction. Work commitment, fluctuation,
and organizational culture represented the



satisfaction of the organization. Research
and theory in social work aimed at the
professional and career growth of workers
in this sector should go beyond the
characteristics of work, profession, and
environment, and should include personal
life factors. In our research, we list factors
showing that male social workers have
higher support for their career and
professional growth than female social
workers. These factors can help to better
understand the role of the social worker,
which they need for their professional and
career growth.

CONCLUSION

The present paper focusing on professional
and career growth offers an analysis of
factors that act as motivators, but also
demotivators in this area. The research
offers a space for professional discussion in
the field of social work. Male and female
social workers are now gaining more and
more attention due to the pandemic, as
more and more people, whether children or
adults, depend on help. It is therefore
important that social work experience offers
skilled employees who have healthy am-
bitions in their career advancement and
offer quality workforce for social services. In
this way, it is necessary to support the
competences of social workers of the
relevant social service facilities so that they
can flexibly and creatively apply, within the
possibilities provided by the valid national
legislation, especially the document
EUROPE 2030, inspiring elements of
interventions, on the basis of both local and
foreign research findings.
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THE ROLE OF THE SOCIAL WORKER IN THE
TRANSITION PROCESS OF A CHILD WITH AUTISM
TO THE SCHOOL ENVIRONMENT

ULOHA SOCIALNEHO PRACOVNIKA V PROCESE PRECHODU DIETATA S
AUTIZMOM DO SKOLSKEHO PROSTREDIA

Barbora KOLKOVA

ABSTRAKT

Prispevok si kladie za ciel' zistit, akd tlohu ma socidlny pracovnik pri prechode dietata s
autizmom do Skolského prostredia z pohl'adu riaditelov Specidlnych $kél a Specidlnych tried
zakladnych skél. Opytali sme sa riaditel'ov Specialnych $kol a Speciadlnych tried zakladnych $kél,
ako vidia prinos socidlneho pracovnika pri prechode dietata s autizmom do Skolského
prostredia. Na tento ucel sme pouZili kvalitativny vyskum. Z rozhovorov vyplynulo, Ze socidlny
pracovnik v réznej miere ovplyviiuje dieta, rodinu a Skolu. Socidlny pracovnik ovplyviiovanim
dietata podporuje jeho rozvoj v socidlnom prostredi, zabezpecCuje kontinuitu v procese
prechodu. Praca v multidisciplinarnom time podporuje efektivne vytvaranie sieti a podporuje
inkluzivnu klimu v Skolskom prostredi. Socidlny pracovnik poskytuje rodine poradenstvo,
podporu a ponuku participacie na fungovani Skolského zariadenia. Do buducnosti ostava na
Slovensku otvorend téma Skolskych socidlnych pracovnikov, ktori sd spravidla c¢lenmi
multidisciplindrnych timov v zahranidi.

Kl'acové slova: dieta s autizmom, socialny pracovnik, tranzitné procesy.

ABSTRACT

The paper aims to find out what role the social worker has in the transition of a child with
autism to the school environment from the point of view of principals of special schools and
special classes of primary schools. We asked the principals of special schools and special classes
of primary schools how they see the social worker's contribution in the transition of a child with
autism into the school environment. We used qualitative research for this purpose. The
interviews showed that the social worker influences the child, family and school to varying
degrees. By influencing the child, the social worker supports his / her development in the social
environment, ensures continuity in the transition process. Working in a multidisciplinary team
supports effective networking and promotes an inclusive climate in the school environment. The
social worker provides the family with counselling, support and an offer of participation in the
functioning of the school facility. Until the future, the topic of school social workers, who are
usually members of multidisciplinary teams abroad, remains open in Slovakia.

Key words: a child with autism. social worker. transit processes.

INTRODUCTION disabilities, children and pupils from

Every child has the right to an individual
approach that respects his differences,
health status, social situation, abilities and
possibilities. Our legislation defines three
groups of children or pupils who need
special support. These are children with
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socially disadvantaged backgrounds and
gifted children and pupils (Gymerska et al.
2019). These children need comprehensive
support in inclusion, but at the same time,
they need to be supported in maintaining
their uniqueness. This paper aims to



describe the role of the social worker in the
process of a child's transition to the school
environment. Facuna (2016) states that
there is a discussion in Slovakia about the
introduction of social work in education. We
can state that social work in schools is
definitely a promising area, which needs to
be given due attention in Slovakia as well.

1. Social worker at school

"A social worker and a social work
assistant apply approaches corresponding
to the goal of the performed social work and
the knowledge of the social work
department using professional methods of
work depending on the focus of the social
work. Social work is work performed by a
social worker and social work assistant in
connection with other professional activities
in the field of psychology, law, medicine,
pedagogy, sociology and other areas.”
§ 2 par. 3 of Act No. 219/2014 Coll. on social
work and professional activities in the field
of social affairs and family - wording
effective from 01.11.2019

The social worker mobilizes the child's
strengths, family, school and community to
overcome the obstacles that arise with the
transition process. The social worker meets
the needs of the student and the family as
well. The social worker and the whole team
of professional and pedagogical employees
use strategies, forms and methods for
individual and effective support of the child.
When a social worker helps to solve
problems that affect the functioning of the
child and his family, he helps to develop
their potential and also exercises their right
to an education that respects the value of
each individual (Gymerska et al. 2019).

Abroad, we usually come across school
social workers in school facilities. Dupper
(2010) considers it crucial in the practice of
a school social worker to maintain open
communication between the family, the
child, the school and other professionals.
Strengthening families in solving social
problems makes it much easier for them to
provide social counselling in various forms.
This also assists parents in fulfilling their
parental roles. Duppler also considers the
development of community services or the
planning and organization of prevention
programs to be a key area (Tirpkakova

59 |Strana

2019). Allen-Meares (2004) points out the

values of social work that determine the

behaviour of school social workers:

a) The value of human dignity - the
student is a unique being;

b) The right to self-realization and self-
determination enabled to participate;

c) Respect for individual aspirations;

d) Respecting differences.

School social work is necessary at school,
which develops at the micro-, meso- and
macro levels (Speck 2009). Ensuring
continuity between levels is challenging, but
a coherent system of services supports
efficient transit transitions (Beth et al
2012).

Entering the educational process is a new
experience and, therefore, a challenge for
the child and his parents. This is not a one-
off activity but a long-term process (Vogler
et al. 2008; Palkovitz 2009). Transit
processes take place vertically in the
individual stages of a child's life (change
over time) or horizontally across children's
families, schools and communities (changes
in a given period of time); transition
represents a wide range of changes (Kagan
1992). The transition process is a complex
phenomenon that requires coordination of
activities and cooperation. The active
involvement of parents in the whole process
is also essential. Communication between
the child's family and the service provider,
teacher, special pedagogue, assistant and so
on or and so forth improves cooperation.
Beth et al. (2012) state that the transition
process is significantly influenced by the
cooperation of all stakeholders (Schulting et
al. 2005, Rosenkoetter et al. 2009).

Continuity brings a better transition to
children and families. The changes that
children must naturally undergo in early
childhood are predicted if there is a link
between the various transition processes. In
order to achieve continuity, the cooperation
of parents, service providers, the co-
mmunity and the child itself is necessary.
This idea keeps in focus the important life
situations of the child and the family.
Creating continuity from an early age
becomes a common goal for all those
involved in transit processes (family,
caregivers, education, health and social
services) (Adreon and Stella 2001). For



children with autism and their parents,
transit processes are important turning
points ( Hanline et al. 1989; Johnson 1986;
Adreon-Stella 2001). In the transition pro-
cess, the social worker does not replace
Labath (1999) other professions, but he
works purposefully with areas that no one
works through his interactions.

2. Methodology

We aimed to find out what role the social

worker has in the transition process of a
child with autism into the school
environment from the point of view of
principals of special schools and special
classes at primary schools.
We used a qualitative research strategy for
our research, the essence of which is to
examine a broadly defined phenomenon and
provide the maximum amount of
information about it (Silverman 2013). The
basis is inductive logic, which means that
only after we had sufficient data did we
begin to look for the regularities that occur
in this data. According to Strauss and Corbin
(1999), qualitative research methods are
used to reveal and understand the essence
of phenomena about which we still do not
have enough information as well as about
phenomena about which we have infor-
mation, but we want to update their
conclusions.

For data collection, we chose the in-
depth interview technique, as Malinowski
emphasized. It is important to understand
the perspective of our participants (Silver-
man 2005).

We asked the participants a question that
they could freely answer: "What do you see,
how does a social worker affect the process
of transition a child with autism into the
school environment?"

The choice of the research group was
intentional; our participants were the
principals of special primary schools or
classes at elementary schools in the list as of
15.9.2020 for children with autism. We
contacted 19 schools, of which 15 principals
from special primary schools and special
classes for children with autism gave us an
interview. Figure No. 1 lists the individual
schools that we addressed.

3. Results

60| Strana

The next figure No. 2 shows a diagram of
how the social worker affects the child,
parents and the school through a
multidisciplinary team of professionals.
Based on the participants' responses, we
created three main categories. A / Social
worker and child. B / Social worker and
family. C / Social worker and school. Each
category affects the child's transition
process to varying degrees, through
different interventions, strategies and
methods.

EFFECTIVETRANSITION

CHILD « SCHOOL N PARENTS
X
T MULTIDISCIPLINARY
TEAM
school speech leading teaching
therapist staff

|

teaching
staff
Teacher's medical staff

assistant
participation offer

networking
planning transitions
support for the

child's social promoting an inclusive
climate
continuity of
transition

The social worker and child: Participants
agreed that smooth transitions are key to
ensuring positive outcomes in the transition
process in children with autism. Smooth
transitions are achieved by planning
(Rosenkoetter et al. 2009). That is why
planning the transition process is one of the
areas where the social worker can find
employment. If the social worker supports
the child's social environment, it affects not
only his effective transition to the school
environment but also comprehensively in all
areas. It is important for the child to create
suitable  conditions in the home
environment. If the child has an
environment of support and acceptance, it
will strengthen him in overcoming
obstacles. The social worker builds stu-
dents' self-confidence, gives them courage
in building relationships, supports them in
their personal progress in




Figure No. 1: List of primary schools and
special classes of primary schools as of
15.9.2020

Cadea

Senica

awnica

Levice

Nové Zamky

Gymer's statement (2020), and our
participants also confirmed the answers.
The social worker and school: The social
worker creates equal opportunities in the
school environment, thus promoting an
inclusive climate. This provides information
to the school about the pupil and the family
as well as information about the school to
the parents, which creates and strengthens
the relationship between them. It ensures
cooperation between individual institutions
and experts in solving individual cases by
the networking method. Effective, planned
cooperation of several assisting entities to
achieve a common goal. Networking is a
type of multidisciplinary cooperation in the
case of a child and his family and other
important persons for the client. The
definition of categories of professional
employees is regulated by § 23 of Act No.
138/2019 Coll, Who ranks among
professional employees: psychologist and
school psychologist, special pedagogue and
field special pedagogue, career counsellor,
speech therapist and school speech
therapist, medical pedagogue, social
pedagogue. The cooperation aims to ex-
change information, joint analysis of the
situation, and the search for a suitable
solution to the problem (Tirpkdkova 2019).
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The school is not a closed building; on the
contrary, it cooperates with a number of
experts. It is accessible through various
activities throughout the day, not only for
children but also for parents.

The social worker and parents:
Supporting the child's adoption by the
family is one of the key areas in which the
social worker works. Being able to accept a
child as he or she is, focusing on his or her
strengths can be challenging for the family
in some situations, and the social worker
can find suitable help for the family.
Working with the family is a very important
part of the quality of the educational
process. The social worker also meets pa-
rents outside regular class meetings. Often,
the goal of a meeting is not just a
consultation about the child, but parents
usually participate in the functioning of the
school. As it is assumed that parents know
their child best, they can work together in a
multidisciplinary team to create the most
effective strategy for the child's functioning.
The relationship between the social worker
and the parents is professional and a
partnership. The social worker provides
parents with social counselling, can
recommend professional counselling se-
rvices of specialized institutions. This
creates effective social support not only for
the child but also for the family. It
purposefully prepares different types of
assistance for the family in order to solve
the situation comprehensively.



4. Discussion

The question of how to provide social
services in public schools most effectively
arose in the USA as early as the turn of the
19th and 20th centuries in 1906. Germany
emphasized that the help of social workers
in working with pupils was essential. In
France, school social work can be seen since
1945; it only received legislative support in
1991. In Switzerland since 1976 and in 50
other countries, school social work has been
a part of it for several decades (Tirpkakova
2019). The help of school social workers is
often required abroad for implementing and
providing services to children with
disabilities (Openshaw 2008). Abroad, the
role of the school social worker is to
cooperate with teachers, school psy-
chologists, educational counsellors, children
and, last but not least, with parents. In
Slovakia, the profession of school social
worker is absent, even though various
projects have already been implemented in
several schools (School Social Work 2006)
(Lengyel 2013). The importance of school
social work in today's understanding stems
mainly from the interaction between social
work and the school environment. An
important methodology for the practice of
school social workers is the Standards for
Social Work Service 2012, which was
developed and adopted by the National
Association of Social Workers in 1978.
Through preventive activities, the social
worker strengthens family relationships and
ensures open communication between
parents, pupils, school and professionals in
cooperating institutions (Tirpkakova 2019).
Figure No. 3 displays the concept of school
social work. The profession of social worker
entails a commitment to social justice,
which increases opportunities for the
inclusion of the most vulnerable. This area
of social work is supported by various
methodologies and theoretical frameworks
aimed at strengthening human and social
change concerning specific groups of the
population (Brekke 2012). Although the
child is a central figure in the transition
process, several actors participate in its
successful course: parents, school (teachers,
assistants), specialists, community me-
mbers and close acquaintances. The
smoother these processes are, the better
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their benefits (Schulting et al. 2005;
Rosenkoetter et al. 2009). In the short term,
successful transitions positively affect the
child's socialization and adaptation and
school results, and in the long run, they are
important for the child's later employment.

Figure No. 3: The concept of school social
work.

FAMILY

SCHOOL SOCIAL

WORK

Source: Vasilova et al. 2018

According to Adreon and Stella (2001)
and Dettmer et al. (2000), it is difficult to
design strategies for transit processes.
However, they are especially important for
children with autism and can be beneficial
for the child himself and the parents or the
workers who work with them. It is the
specificity of the transit processes of
children with autism that creates space for
the interventions of the social worker in the
school environment. The results of su-
ccessful transit processes should take into
account the different ways of defined
experience of transition between children
with autism and between their families. The
results are influenced by the process of
preparing children for the new en-
vironment. They should consider the
perception of parents and service providers,
as the designation of a successful transit
process can be individual, i.e. different.
Therefore, an agreement between families
and professionals on goals, specific tra-
nsition processes, procedures, strategies,
and desired outcomes is important (Beth et
al, 2012). It follows that the process of
transition should be structured in terms of



content, methodology, targeted. It is a
meeting of interventions of several experts
whose approach to transit processes is
irreplaceable and provides comprehensive
care. The research carried out in 2019 by
the civic association PERSONA with a
sample of 80 respondents showed that an
expert in solving social problems is needed
in school facilities. Respondents would also
welcome assistance in implementing pre-
vention and inclusive programs in practice.

CONCLUSION

While in the USA, school social work has
long been recognized and research focuses
mainly on the effectiveness of interventions
in Germany, a greater effort can be observed
to demonstrate the need for the social
worker in the school environment and
define its basic methods. In Slovakia, we are
almost at the very beginning of school social
work (Gymerska et al. 2020). The support
mechanism that plays a key role in the
education system is school policy, which
creates a macro-environment of school
social work. The social worker at school has
the task of motivating the student's family
to cooperate with a multidisciplinary team.
This supports the connection of information
between the family and the school. Home,
social environment, community, school and
many other factors actually affect the long-
term success of children with autism. In the
current situation, when it comes to school
readiness, it is important to look at the
school readiness of a child with autism and
at educational facilities that should be pre-
pared for a child with autism. The idea of
cooperation of a multidisciplinary team of
various service providers keeps the child for
whom continuity has been created since
early childhood as a basic aim in the centre
of attention.
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MODELY SUPERVIZIE ORGANIZACIE - VYSKUMNE

REFLEXIE

Belianum UMB: Banska Bystrica, 2020

Kazdému, komu sa dostane do ruky
publikicia menovanych autorov zarezonuje
téma Modelov supervizie organizdcie
z dvoch doévodov. Prvym je samotna su-
pervizia ako predmetna oblast zvySovania
profesionalizacie socialnej prace vo vztahu
k socidlnym pracovnikom a pracovnickam
v expandovani self care. Nakolko cielom
supervizie je poskytnut socidlnym pra-
covnikom podnety na to, aby sa naucili
hl'adat nové cesty, perspektivy a mozZnosti
pri rieSeni zloZitych ekonomickych a
psychosocidlnych problémov Kklientov a
zarovenn aby hladali moZnosti, ako
skvalitiiovat’ svoju pracu, ako predchadzat
syndrému vyhorenia a chranit tym aj
samého seba. Princip osobnej angazovanosti
a zaroven poziadavka neutrality kladd zna-
¢né naroky na emocionalnu rovnovahu a
vykonovu zlozku socidlnych pracovnikov.
Druhym dévodom sa stava ponuka
supervizie organizacie, ktora je ojedinelym
pocinom v spisbe socidlnej prace. Prisl'ubom
vedeckého spracovania na vysokej irovni su
aj zvuCné menad autorov a autoriek, pri-
marne prvého znich, ktory sa danej
problematike venuje, ako mozno
bezpochyby vyzdvihnut, uz tretie decénium.

Na obale publikacie sa mézeme docitat
ojej obsahu, zameranosti aurovni spra-
covania ocami dvoch recenzentov. Beata
Balogova ju hodnoti nasledovne: , Vedeckd
monografia svojim spracovanim pred-
stavuje vyznamny vedecky koncept s
jasnym teoreticko-empirickym vymedzenim
tedrie a metodiky realizicie modelov su-
pervizie organizdcie - vyskumnych reflexii s
vyznamnou aplikdciou odborného Stylu a
odborného jazyka. Zdroven vznikd ako
vystup projektu VEGA ¢ 1/0374/18 -
Kreovanie modelu supervizie organizdcie
ako specifickej formy v systéme supervizie v
socidlnej prdci, co zdoraziiuje jej vedecky
rozmer. Tematické uchopenie a ndsledné
empirické spracovanie autora a autoriek
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prindsa origindlnost’ spracovania v rovine
supervizie organizdcie v socidlnej prdci
ktord svojim poslanim a svojim multi-
disciplindrnym pristupom zohrdva déleZitu
ulohu v ,humanizicii“ spolocnosti. Re-
zultujiic moZno konstatovat, Ze inter-
pretacné pristupy a ich pluralita v reflexii a
analyze problematiky predstavuje vysoko
pozitivnu strdnku vedeckej diskusie z
dovodu, Ze ide o ojedinelé dielo v oblasti
supervizie organizdcie nielen na Slovensku".
Obdobnu pozitivnu optiku pontka aj druhy
recenzent Peter Brnula slovami: , Autorom
sa podarilo na popise historického vyvoja
supervizie v kontexte spolocnosti a socidlnej
prdce, vymedzit' zdkladny pilier supervizie
organizdcie vztahujuci sa kformovaniu
arozvoju organizdcii najmd v socidlnej
a zdravotnickej oblasti. Zarover autori jasne
vymedzili rozdiel medzi superviziou
organizdcie ainymi formami supervizie.



Celkovo realizovany vyskum azneho
vyplyvajiice zistenia, ktoré prindsa rukopis,
povazZujem za velmi prinosné a rozvijajice
tému. Tdto téma je vslovenskych po-
dmienkach rozvijand len okrajovo, preto jej
spracovanie ma vel'ky vyznam
a predkladané zistenia predstavuju zd-
kladny koreri poznania témy supervizie
organizdcie.

Vyznamnost' publikacného pocinu
podciarkuje aj fakt, Ze predhovorom do nej
prispel aj Jan Gabura, nestor supervizie na
Slovensku, a nebojim sa povedat aj Cesku
(zdo6vodu, Ze mnohi ceski supervizori
realizovali supervizny vycvik pod jeho
gesciou). Ten zdoraziuje, Ze ,Systematickd
supervizia md na Slovensku v oblasti
socidlnej prdce uz dvadsatrocnu tradiciu. Za
krdtky cas sa supervizia stala siucastou
legisiativy,  kultiry  organizdcii i pre-
zentovanou potrebou réznych odbornikov
pracujicich v socidlnej oblasti. Naj-
frekventovanejsou formou supervizie byva
skupinovd, pripadovd supervizia, ktord byva
uzitocnou  poméckou pri  prdci s
individudlnym klientom, rodinou c¢i sku-
pinou a pomdha rozvijat' profesiondine
zrucnosti odbornych pracovnikov. Su-
pervizori isupervidovani odbornici vsak
zacali v procese prdce nardZat’ na hranice,
ktoré im neumoZriovali ziskané poznatky a
skiisenosti uplatiiovat’ vo svojej prdci. Li-
mitujicim faktorom bolo nejasné poslanie
organizdcie, jej nespecifikovand vizia a ciele,
obmedzujiica Struktira, prelinajice sa
kompetencie, zauzivané stereotypy, ne-
ochota hladat’ produktivnejsie formy a
metody prdce, neschopnost’ identifikovat’
avyuzit' potencidl organizdcie Ipra-
covnikov. Takéto prostredie pdésobi na pra-
covnikov  demotivacne,  ohrozuje ich
syndrom vyhorenia, prestivaju verit' v
uzitocnost' supervizie, ak pre nové pristupy
nie su pripravené podmienky. Supervizori
zareagovali na tieto spdtné vizby tym, Ze sa
viacej zacali zaujimat’ o prostredie a
podmienky, v ktorych profesiondli pracuju.
Do hladdcika ich zdujmu sa teda dostala
organizdcia, jef manazment a pracovné timy.
Niektori zacali do procesu supervizie
zapdjat’ organizdcie, aby si manaZment i
pracovnici ujasnili, ktorym smerom by sa
mal uberat’ dalsi rozvoj organizdcie, aki
filozofiu pristupu ku klientom budu
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preferovat, ako moézu skvalitnit' proces
prdce a aké kompetencie pracovnikov budi
na tejto ceste potrebovat. Kilarifikdcia
dalsieho smerovania, skvalitriovanie
podmienok prostrednictvom supervizie
umoZziuje konkrétne zamerat systém dalsej
pripravy pracovnikov i supervizie. O
supervizii organizdcie sa zacalo viac
hovorit, ale na ziaklade viastnych skisenosti
je tdto téma aktudine frekventovanejsia na
vysokych skoldch, odbornych konferencidch
a v publikdcidch, ako v redilnej praxi. Aj
samotni supervizori maji o supervizii
organizdcie rézne predstavy (od supervizie
pre riadiacich pracovnikov cez diskusiu o
problémoch organizicie aZ po superviziu, do
ktorej byvaju zapojeni vsetci pracovnici
organizdcie). Navyse tdto forma vyZaduje od
supervizorov urciti orientdciu v riadiacich
procesoch, najmd ak supervizor nie je iba v
role facilititora. Potesilo ma, Ze sa nasla
skupina kolegov, ktori sa rozhodli spre-
hladnit’  aktudlnu chaoticki situdciu v
oblasti  supervizie organizdcie nielen
aplikdciou skiisenosti zo zahranicia, ale aj
vedeckym vyskumom v podmienkach
Slovenska. Tesim sa na vystupy vyskumov,
spracované v ucelenej teoretickej koncepcii”

Ak by sme odpovedali na otazku ako sa
autor aautorky zhostili obsahového
spracovania publikicie, je mozZné Kkon-
Statovat, Ze velmi komplexne s vysokou
mierou vyskumnej reflexie. V Gvodnej
kapitole analyzuji Spolocenské a filozofické
suvislosti supervizie organizacie s dérazom
na Historické prieniky vyvoja a zmien
spoloc¢nosti, socidlnej prace a supervizie. Tie
ich nasmerovali na uUvahy zamerané od
Vyvoja teoérie organizacie k supervizii
organizacie, Kkonkretizujuc Tedrie or-
ganizacie akultiru organizacie. Druha
kapitola ponuka Superviziu organizacie
v kontextoch, parcidlne Clenena na pristupy
a modely supervizie organizacie. A hned
nato ponukaji priklady vyuZzitelnosti pri-
stupov amodelov supervizie organizacie.
Tretia, zaverecna Kkapitola, je vyskumnou
témou Modelov supervizie organizicie vo
vyskumnych reflexidch. Samotny autor
aautorky celkové vysledky vyskumnych
zisteni vyjadrujd zhrnutim: ,V zavere
diskusie je nutné konStatovat, Ze kom-
paracia jednotlivych kreovanych modelov
autorom a autorkami monografie je pro-



blematicka, resp. velmi narocna. Preto je
potrebné brat porovnania s inymi
existujicimi modelmi s istym nadhl'adom,
resp. je porovnanie limitujice a to najma z
dovodu zamerania kazdého z nich. Pri
komparacii je podstatné prihliadat na co sa
supervizia organizacie zameriava a aky ma
proces, obsah a vztahy. Na zaklade analyzy
existujicich modelov mozno konstatovat, Ze
nie su totozné, kazdy ma svoje Specifika, je
zrejmé, Ze nami vytvorené modely jedno-
znacne vychadzaju zo socio-politického a
socio-kultirneho kontextu a reflektuju
slovenskd superviznu prax. Existujuce
modely prezentované v sucasnej literatdre
su viac orientované na rozvoj jednotlivca a
skupiny ako organizacie ako celku. Nami
kreované modely vychddzajii z perspektivy
celostného a komplexného chdpania
organizacie a nie opacne”.

Monografia zodpoveda samotnej misii
supervizie v socialnej praci, ktora si kladie
za ulohu nepretrZite zvySovat odborné
kompetencie socidlnych pracovnikov, pra-
covnicok a postupne profesionalizovat
superviziu ako uc¢innui pomoc vo vsetkych
oblastiach  socidlnych intervencii. Vy-
uzivanim jednotlivych krokov, postupov a
metdd daného modelu sa supervizor udi,
fixuje a automatizuje isté procesy, a tak sa
upevnuje jeho supervizorské sebavedomie.

Na zaklade zvladnutia konkrétnych technik
a stratégii, ktoré mu model prinasa, zac¢ina
dobre zvladat svoje neistoty a pochybnosti,
¢o v kone¢nom dosledku vedie paradoxne k
odpttaniu sa od rigidného dodrziavania
jednotlivych krokov modelu a k volbe
vlastného Stylu, k vyberu adekvatnych
postupov, metdd a technik.

Modely v supervizii pomahaju prekonat
pocity neistoty najmd u zacinajucich su-
pervizorov, alebo naopak, u l'udi, ktori
dlhodobo vedu supervizie, nasli si nejaky
vlastny spdsob fungovania v supervizii a
potrebuju tento eklekticizmus revidovat a
zefektivnit. Kzaveretnému konStatovaniu
mozno dodat, Ze systematickost spra-
covania vysoko zodpoveda Scherpnerovske;j
optike alogike sprevadzania a vedenia
supervizie. Podl'a neho je ciel'om supervizie
najmi hl'adanie rieSeni, resStrukturalizacia,
spracovanie  konfliktnych  situdcii na
pracovisku, najma v oblasti komunikacie a
kooperacie medzi spolupracovnikmi. Tym
dané dielo naberd na kvalite a nemalo by
chybat vziadnej vybave aktivneho su-
pervizora a supervizorky, ale aj edukatora,
edukatorky ¢i  supervidovaného, su-
pervizovane;j.

prof. PhDr. Bedta Balogovd, PhD, MBA
Institit edukoldgie a socidlnej prace
Filozofickd fakulta

Presovskd univerzita v Presove

| Beata BALOGOVA, Miriama BORISCAKOVA
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PROLEGOMENA KVANTITATIVNEHO VYSKUMU V

SOCIALNE] PRACL.

PreSov: Vydavatel'stvo PreSovskej univerzity, 2021.

Prostrednictvom ucebnice ponukaju
autorky Balogova a Boris¢akova odhodlanie
k popisaniu vedeckého vyskum v
akademickom prostredi ktoré je sucastou
profesiondlneho Zivota vSetkych, ktori sa
podiel'aji na odbornom a vedeckom
poznavani. Vyskumnu cCinnost povazuju
autorky za sucast socidlnych vied, resp.
profesie (praktického vykonu), akademickej
discipliny a vedy v odbore socidlna praca. Aj
napriek tomu, Ze sa s vyskumom v socialnej
praci stretdvame prioritne v univerzitnom
prostredi svoju opodstatnenost nachadza aj
v inStituciondlnom prostredi napr. Mini-
sterstva prdce socidlnych veci a rodiny SR,
Ustredia prdce socidlnych veci a rodiny,
Uradov price socidlnych veci a rodiny,
Instititu pre vyskum prdce a rodiny, [nstitit
pre verejné otdzky,.. UCebnica ma sluzit
odbornej verejnosti a vysokosSkolsky pe-
dagégom apedagogickdm pomadahajicich
profesii, ale  prioritne Studentkdam
a Studentom socialnej prace, ako zdroj
poznatkov pri tvorbe zaverecnych, kla-
sifika¢nych prac, v ktorych deklarujd svoje
poznatky a spdsobilosti zvladat’ odborne a
vedecky zachytit socidlne javy v ich
problémovom vnimani.

Autorky  spracovali  vyvijajicu  sa
problematiku, ktora svojim zameranim patri
do profesionalneho priestoru socialnej
prace. Tendencie autoriek sa zameriavaju
k prezentovaniu  zdkladnych poznatkov
o kvantitativnom vyskume v socialnej praci.
UcCebny text je venovany Studentom a
Studentkdm socidlnej prace vo vSetkych
stupnioch Studia za ucelom obozndmenia sa
s kardinalnymi vychodiskami tvorby vy-
skumnych projektov a orientacii v oblasti
socialneho vyskumu.

Struktiru  ulebnice tvori  sedem
vzajomne poprepajanych kapitol. V prvej
Casti uCebnice sa autorky venuju typologii
vyskumov. Dany problém popisuju z po-
hl'adu tvorby etdp, zakladnych a Spe-
cifickych typov vyskumov v socialnej praci.
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V druhej kapitole je pozornost centrovana
k vyskumnému problému, jeho definovaniu,
ale aj samotnej typoldgii vyskumnych
problémov. V tretej kapitole ja analyzovana
problematika premennych ich chara-
kteristika a a typolédgia. V d'alsej kapitole je
rozpracovand problematika vyskumného
subor a vyskumnej vzorky v kvantitativnom
vyskume. Piata  kapitola  pojednava
o definovani vyskumnych otazok avy-
skumnych ciel'ov v kvantitativnom vyskume.
V Siestej kapitole autorky upozoriiuju na
problematiku tvorby hypotéz. Za naj-
rozsiahlejSiu mozZno povazovat siedmu
kapitolu tykajicu sa vyskumnej metody
kvantitativneho vyskumu, ktorad obsahuje
charakteristiku vybranych metéd vyskumu
v socialnej praci, resp. tie, ktoré Studenti a
Studentky najcastejSie vyuzivaju v za-
verecnych a kvalifikacnych pracach.

Mozno konStatovat, Ze dana ucebnica je
zaujimavym sprievodcom v oblastiach kva-



ntitativneho vyskumu v socidlnej prdci.
Cielom autoriek bolo poskytnut citatelom
a Citatelkam, Studentom a Studentkdm po-
moc pri spravnom uchopeni a realizacif
definicii pojmov kvantitativneho vyskumu
aich aplikacii v socialnej praci. Ucebnica je
prinosom nielen pre Studentky a Studentov,
ale aj odbornicky a odbornikov v poma-
hajucich profesiach. Pontka mnozZstvo
podnetnych tém aotazok pre dalSie vy-
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skumnicky a vyskumnikov, ktori sa danou
problematikou zaoberaju.

PhDr. Mgr. Martin Hamadej, PhD.
Institiit edukologie a socidlnej prdce
Filozoficka fakulta

Presovskd univerzita v Presove



John H. PIERSON

A NEW HISTORY OF SOCIAL WORK. VALUES AND
PRACTICE IN THE STRUGGLE FOR SOCIAL JUSTICE

London and New York: Routledge, 2022

Publikacia s ndzvom A New History of

Social Work. Values and Practice in the
Struggle for Social Justice pojednava o
prehl'ade hlavného vyvoja socidlnej prace
pocas jej 200-ro¢nej historie. Pocinajic
zaCiatkom 19. storocia az po sucasnost
rozprava o usili vytvorenia férovej, socidlne
spravodlivej spolocnosti, ato cez pracu s
jednotlivcami aj rodinami. Publikacia
ponuka prierez tém, ktoré boli asu
rozvijané v Britanii pociatkom prace
s chudobnymi v 19. storo¢i. Venuje sa
histérii socidlnej prace sjednotlivcami
arodinami s kritickym nahl'adom. Rovnako
sa zameriava na socidlnu pracu so Zenami,
resp. matkami adetmi vnuadzi, na l'udi
zasiahnutych vojnami, socidlnu pracu
vnemocnici ¢ socidlnu pracu s psy-
chiatrickymi pacientmi a iné Specifické
oblasti tejto profesie. Doraz je kladeny na
aspekty ako starostlivost o deti v kontexte
moralky, boj proti rasizmu ¢i zameranie sa
na socialnu pracu v oblasti trhu prace. Autor
sa hlbavo venuje prezentacii historickych
medznikov, kritickému nazeraniu na zmeny,
ktoré sa udiali alebo mohli udiat a ktoré
vidime dnes vo  vysledku profe-
sionalizovanej socialnej prace. Skiimané su
rozne ideoldgie alebo etické konsStrukty,
ktoré formovali socialnu pracu.

Publikdcia orientovand na popis po-
slednych dvoch storoci budova-nia socialnej
prace sa venuje rozsiahlej optike nazerania
na tuto profesiu. Vyplyvajuc uz z nazvu tejto
profesie - pojem socialny znaci pracu so
Sirokym socidlnym zamerom. Historické
medzniky priemyselnej revolicie ¢i sve-
tovych vojen strieda slobodny trh. Pracu
s chu-dobnymi a vylicenymi strieda praca
v inStituciach. Odovzdavanie poznatkov ne-
profesionalizovanej vedy strieda tvorba Sta-
ndardizovanych postupov, tvorba metod
a technik a vyskumnych néstrojov. Zhriiujic
je vhodné uviest, ze ,tato kniha sa zaobera
tym, ako socialni pracovnici, ako je vSeo-
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Rontledge Advances in Social Work

A NEW HISTORY OF
SOCIAL WORK

VALUES AND PRACTICE IN THE STRUGGLE
FOR SOCIAL JUSTICE

John H. Pierson

becne definované, sa integrovali s tymi,
s ktorymi pracovali viac ako dve storocia. ...
kniha zaznamenava, vysvetluje a analyzuje
angazovanost sociadlnych pracovnikov na
urovni ulic, ktord zacala uprostred prie-
myselnej revolucie, ked’ sa masova chudoba
stala dostatocnou pre zaujem na pro-
dukovanie tzv. ,domdcich ndvstevnikov” -
charitativnych aj verejnych sluzieb -
vySetrovat’ potreby rodin v nidzi a mozno
im pomdhat™ (Pierson 2022, s. 2).

Kniha je Struktirovana do tychto Casti: 1.
Navsteva rodiny azmiernenie chudoby, 2.
Odl'ahcujici pracovnik ako prvy Statny
socialny pracovnik; 3. Statna a charitativna
socidlna praca; 4. Najdenie moralneho
hlasu: etika a hodnoty v mieri avojne; 5.
Zeny preberajii poziciu; 6. Konkuren¢né
vizie arozne cesty; 7. Socidlna praca
asocialna demokracia; 8. Socialna praca
vtrhovej spoloCnosti a9. Socidlna spra-



vodlivost asocidlna praca v21. storoci.
V zavere kazdej kapitoly autor ponuka preh-
'ad citovanych literarnych zdrojov, ktorymi
podciarkuje vyznamnost publikdcie ako
jedinecCnej na zaciatku roku 2022.

Publikacia je venovana vedcom a aka-
demickom v oblasti socidlnej prace, pra-
ktikom socidlnej prace aStudentom tohto
odboru. Je mozné konstatovat, Ze publikacia
je vhodna pre vyuku predmetom ako je
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Uvod do socialnej prace ¢i Zaklady socialnej
prace, Dejiny socidlnej prace ¢i Tedrie
a metddy socidlnej prace.

Mgr. Miriama Boris¢dkovd, PhD.
Institiit edukologie a socidlnej prdce
Filozofickd fakulta

Presovskd univerzita v Presove



Beata BALOGOVA, Peter GALLO

MAKRO A MIKROEKONOMICKE ASPEKTY

SOCIALNE] PRACE

Presov: Presovska univerzita, 2021

Predstavovanu ucebnicu Makro
a mikroekonomické aspekty socidlnej prdce
vydalo vroku 2021 Vydavatelstvo Pre-
Sovskej univerzity v PreSove: Filozofickd
fakulta PresSovskej univerzity v PreSove ako
osemnasty zvazok v ramci svojej edicie
Opera Socialis. Publikacia, zodpovedajic
svojmu nazvu, suhrne pokryva zakladné
mikroekonomické imakroekonomické as-
pekty socidlnej prace. Autori doverne
poznaju problematiku prienikov ekonémie
asocidlnych vied, svoje akademické,
teoretické  ivyskumné  zistenia  pri
jednotlivych témach bohato konfrontuju
poznatkami sinych autorov. Ucebnica ma
jasnd a zrozumitel'nu Struktdru arozsah i
obsah bohato presahujici minimalne
poziadavky na tento typu publikacie.

Knihu tvori desat zakladnych kapitol,
bohato ¢lenenych na jednotlivé podkapitoly.
Po vstupnom predstaveni zakladnych
ekonomickych pojmov, typov ekonomik
atrhu. Tretia kapitola, budujuc na tychto
prehl'adnych a zrozumitel'ne formulovanych
teoretickych vychodiskach, oboznamuje Stu-
dentov s zadkladnymi ekonomickymi
zakonmi a vyrobnymi faktormi. Nasledujuca
kapitola je venovana ekonomickym te6riam
atrvalo udrzatel'nému rozvoju. Piata a Sie-
sta kapitola sa bliz§ie zameriavaji na
ekonomické Kkontexty socialnej politiky:
Inflaciu a dlohu S$tatu pri intervenciach do
ekonomiky  krajiny. Siedma kapitola
predstavuje  aplika¢nd  rovinu  pre-
dchadzajucich Siestich kapitol na prax i
teériu  socidlnej prace v podmienkach
Slovenskej republiky. Tri ostatné kapitoly st
venované najvyznamnej$im ekonomickym
prienikom socialnej prace: ekonomickym
aspektom trhu prace, nezamestnanosti ako
ekonomickému javu asocidlnej praci ako
ekonomickému ndstroju apredmetu pod-
nikania. Zaver kaZdej zkapitol tvori zhr-
nutie, doplnené o otazky apodnety na
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diskusiu. Makro a mikroekonomické

aspekt

MAKRO A MIKROEKONOMICKE
ASPEKTY SOCIALNE] PRACE

Beata Balogova — Peter Gallo

socidlnej prdce ako ucebnica urCena pre
univerzitnych  Studentov nielenze po
formalnej i obsahovej stranke spliiaji viet-
ky nalezitosti a poziadavky kladené na tento
typ publikacie.

Autori v nej nielen vysvetl'uju jednotlivé
zakladné pojmy z oblasti ekondmie, vratane
ich vzajomnych vztahov a suvislosti, ale
sucasne tieto pojmy priebeZne prepajaji na
oblast socialnej prace arozSiruju tak po-
znanie Studentov aStudentiek v oblasti
ekondémie, ako iich aplikatni rovinu
v oblasti socidlnych vied a mozné dopady
ekonomickych javov na rdzne oblasti
spoloCenského zivota asocidlny systém
krajiny.

Svojim rozsahom a hibkou zachytenych
informdacii, vich ekonomickom ukotveni



i aplikatcnom prenose do socidlnej roviny,

moZe sluzit tato ucebnica tiez ako edukacny doc. Ing. Mgr. Zuzana Poklembovd, PhD.
material tieZ pre socidlnych pracovnikov Institit edukoldgie a socidlnej prdce
a pracovni¢ky v praxi, ktori si potrebuju Filozofickd fakulta
osviezit alebo rozsirit informacie v tejto Presovskd univerzita v Presove

aplikacnej oblasti ekonomickej vedy.
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Anna JASKOVA a Beata BALOGOVA

SOCIALNO-POLITICKE ASPEKTY SOCIALNE] PRACE

L.

Presov: Presovska univerzita, 2021

Tematické zameranie vysokoskolskej
ucCebnice, venovanej predovsetkym Stude-
ntom a Studentkdm socidlnej prace a inych
pomahajucich profesii je vitanym pris-
pevkom zhladiska potreby lepSieho
reflektovania politickych realii v prepojeni s
aktualnymi socidlnymi rizikami. Samotny
nazov publikdcie naznacuje, Ze ide o za-
merne vybrané prvky socidlnej politiky, v
ramci ktorych si autorky zvolili konkrétne
socidlno-politické dokumenty a poskytuju
ich kratku, vystiznd aucelni chara-
kteristiku, ktord nadmieru spir“la zamer vo
vztahu k vysSie zmienenej ciel'ovej skupine.
Nakolko ma socidlna praca ako akademicka
disciplina multidisciplindrny rozmer, pre
lepsie reflektovanie velkého penza infor-
macii vo vyucovacom procese je nesmierne
dolezité, aby jednym z najdélezitejSich
aspektov Studia bolo wuvazovanie v sua-
vislostiach a kontexte. Predmetna ucebnica
prindSa prave takyto pristup, ked
syntetizuje = rozne roviny, nachadza
priesecniky, ktoré pre profesiondlov mézu
byt zjavné, avSak pre univerzitnych Stu-
dentov nie vzdy rozpoznatelné a zo-
raditel'né do logickych suvislosti.
V nadvéaznosti na uvedené oceiiujeme snahu
autoriek, ktoté sa snazia Studentom
sprostredkovat nie len cisto teoretické obo-
hatenie, ale zaroven ulahéit orientaciu
vuvedenej problematike, vyuzivajuc aj
kombinaciu didaktickych prvkov, ktoré po-
vazujeme za prinosné.

Vysokoskolskd ucebnica pozostiva z
troch kapitol. Obsah prace je jednoduchy,
efektny a Citatel' sa v ilom zorientuje l'ahko,
¢im sa naplia jeden zcielov publikacie,
ktory si autorky klada ,aby okrem ne-
vyhnutnych teoretickych vychodisk pontikol
tiez taZiskovii aplikacni rovinu‘. Uvodna
kapitola ponuka vybrany diapazén od-
bornych pojmov z oblasti socialnej politiky,
pricom sa zameriava na klticové subjekty
socialnej politiky v narodnom a
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SOCIALNO-POLITICKE
ASPEKTY

ANNA JASKOVA - BEATA BALOGOVA

eurépskom kontexte. Druhda, analyticka
kapitola predstavuje rozbor Kklicovych
socidlno-politickych dokumentov na naro-
dnej ako aj medzinarodnej drovni.
Zaverecna kapitola prinasa aplikacny
rozmer prace so socialno-politickymi
dokumentami. Sucastou kazdej kapitoly su
praktické cvicCenia, ktorych cielom je Stu-
dentkdm a Studentom socidlnej prace
poskytnut pracovnu ,pomocku, ktora by im
umoznovala leps$iu identifikdciu odbornych
pojmov a problematik socialnej reality v
kIicovych narodnych a medzinarodnych
socialno-politickych dokumentoch.
Publikdcia je koncipovanda spoOsobom,
ktory zohl'adiuje Specifické cielové skupiny
socialnej prace, vybrané socialne rizika
aokolnosti, ktoré sa na ne vztahuju
aovplyviiuju ich. Zamer aciel, ktory
autorky predmetnou publikaciou sleduju je
precizny, prehl'adny, jednoduchy a efektivny



zaroven, pricom ani jedno z uvedenych Mgr. Peter Garbarcik, PhD.

kritéril neneguje tie ostatné. Prave naopak, Institit edukologie a socidlnej prace
navzajom sa doplnaju, vyvaZuju apod- Filozofickd fakulta
mienuju. Prave tato symbiéza v sebe zaklada Presovskd univerzita v Presove

predpoklad tspesnej prace studentov s pre-
dmetnou ucebnicou.
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CHARITATIVNA ZBIERKA - STACI MALO!

Sprava z organizacie charitativnej zbierky

Po dUspesnom minulorotnom prvom
rocniku charitativnej zbierky Sta¢i madlo!,
ktora mala velmi dobré odozvy tak zo
strany mnoZstva l'udi ktori mali moZnost
obdarovat pred viano¢nymi sviatkami tie
najzranitel'nejSie skupiny l'udi, seniorov
a deti, ktorym bola zbierka adresovana ako
aj samotnych obdarovanych sme sa po cely
rok stretavali s podpornymi slovami a tak
ani vtomto roku sme neuvazovali o tom ¢i
budeme vtejto Cinnosti pokraCovat. Do-
konca by sme mohli povedat, Ze po-
kracovanie bolo samozrejme chcené, ale aj
Ziadané zo strany organizacii aludi, ktori
mali zdujem zapojit sa do charitativnej
zbierky. Opdtovnym zamerom charitativnej
zbierky STACI MALO! pod zastitou prof
PhDr. Bedty Balogovej, PhD. MBA., dekanky
FF PU Dbola vyzva pre zamestnancov
a Studentov Presovskej univerzity k obda-
rovaniu seniorov a deti, ktori patria
v sucasnosti k najzranitel'nejSim sociadlnym
skupindm aaj vzhladom k aktualnej
epidemiologickej  situdcii najst cestu
k prejavu medzigeneracnej solidarity a
aktivnej obc¢ianskej angazovanosti. Chari-
tativna zbierka prebiehala v ¢ase od 1. 12.
2021 do 15.12. 2021.
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Aj prostrednictvom tejto spravy sa
chceme pod’'akovat vSetkych zamestnancom
a Studentom Presovskej univerzity, ale aj
organizaciam, ktori akymkol'vek spésobom
prispeli  krealizdcii avysledku, ktory
opatovne prekonal naSe skromné oca-
kavania. Vramci charitativnej zbierky bolo
obdarovanych  mnozstvo  klientov v
Zariadeni pre seniorov Naruc v Presove deti
v Centre pre deti arodinu v Secovciach
a Spojenej skole interndtnej v TrebiSove.
Odovzdanie darov prebehlo za tcasti pana
riaditela Zariadenia pre seniorov Ndruc
v Presove, PhDr. Jozefa Dobrovica, pani
riaditelky Centra pre deti arodinu
v Secovciach, PhDr. Marie Gojdicovej, PhD.,
MPBA., apani riaditelky Spojenej Skoly
interndtnej v Trebisove, PhDr. Daniely
Feckovej.

PhDr. Mgr. Martin Hamadej, PhD.
Mgr. Anna Jaskova, PhD.

Institit edukoldgie a socidlnej prdce
Filozofickd fakulta

Presovskd univerzita v Presove
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IESP S CENAMI PRE TVORIVYCH ZAMESTNANCOV
7ZA VYZNAMNY PRINOS VO VEDE

SPRAVA Z0 ZAHAJENIA AKADEMICKEHO ROKA 2021/2022

Zaciatok  akademického roka na
Presovskej univerzite v PreSove je okrem
svojho symbolického rozmeru kaZdorocne
sprevadzany aj bilancovanim v podobe odo-
vzdavania oceneni zamestnancom uni-
verzity za ich vedecky a pedagogicky prinos.
Na svojom, uZz v poradi 25. zahajeni
akademického roka bol ocenenim za svoju
vyskumnd pracu pocteny aj InStitat
edukoldgie a sociadlnej prace.

Dekanka Filozofickej fakulty a garantka
Studijného programu Socidlna praca, prof.
PhDr. Bedta Balogovd, PhD.,, MBA a vedecky
zamestnanec institatu /ng. Peter Gallo, PhD.
si z rak rektora PreSovskej univerzity v Pre-
Sove, Dr. h. ¢. prof. PhDr. Petra Konyu, PhD.
prevzali cenu udeleni tvorivym zame-
stnancom za vyznamny prinos vo vede.
Pricinili sa o niu spolo¢nou spolupracou na
odbornom prispevku ,Factors Affecting the
Use of Balanced Scorecard in Measuring
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Company Performance“, publikovanom
v prestiZnej databaze karentovanych
Casopisov. Autorom sa prostrednictvom
realizovaného vyskumu podarilo overit
doblezitost vyuZzivania nefinan¢nych faktorov
v riadeni podnikov v stuvislosti s vyuZivanim
Specifickej metodiky Balanced Scorecard
ana zaklade nej overit zavislost medzi
pouzivanim danej metodiky a nedostatkom
I'udskych a finanénych zdrojov pre jeho
pouzitie.

Za Institut edukoldgie asociadlnej prace
FF PU v PreSove, pani dekanke Zeldme da-
ISie zurocovanie bohatych vedeckych sku-
senosti a kolegovi Ing. Petrovi Gallovi, PhD.
uspeSné pokracovanie vo vedeckom na-
predovani.

Mgr. Peter Garbarcik, PhD.

Institit edukoldgie a socidlnej prdce
Filozofickd fakulta

Presovskd univerzita v Presove



DLHODOBA STAROSTLIVOST V SUCASNYCH
SPOLOCENSKYCH PODMIENKACH

SPRAVA Z VEDECKEHO SYMPOZIA S MEDZINARODNOU UCASTOU

Dnia 4. novembra 2021 sa na pode
Filozofickej fakulty Presovskej univerzity
v Presove zastreSenej [nstitiitom edukologie
a socidlnej prdce Filozofickej fakulty
Presovskej univerzity, v spolupraci so
Slovenskou sociologickou spoloénostou pri
SAV (Vychodoslovenskd pobocka) a Kate-
drou spolocenskych vied Technickej
univerzity v Kosiciach, Instytutem Nauk
Socjologicznych i Pedagogiki SGGW wo
Warszawie, Katedrou Socjologii Problemow
Spotecznych [Instytutem Pracy Socjalnej
UPJP Il w Krakowe, pod garanciou prof.
PhDr. Beaty Balogovej, PhD., MBA dekanky
FF PU v PreSove, uskutoc¢nilo kombinovanou
formou (prezencne aonline) Vedecké
sympo6zium pod nazvom Dl/hodobd sta-
rostlivost’ v  sucasnych spololenskych
podmienkacH. Podujatie sa konalo v ramci
rieSenia projektu VEGA ¢ 1/0433/20
Faktory formdlnej a neformdinej sta-
rostlivosti v systéme dlhodobej sta-
rostlivosti.

Zadmerom vedeckého sympédzia bolo
identifikovat politické, ekonomické, so-
cidlne, etické, etnografické, demografické a
geografické determinanty v podmienky
dlhodobej starostlivosti odkazanych oséb v
rovine opatrovanej, ako aj opatrujucej
osoby. Cielom vedeckého sympoézia bolo
okrem iného aj zistenie a popisanie
aktudlneho stavu dlhodobej starostlivosti
ako motivacného faktora opatrovania
vnimaného cez individualny zavazok Cci
otazky verejného zaujmu. Zaroven sa
Ucastnici konferencie zamyslali aj nad
ponimanim opatrovania ako celorodinnej
zalezitosti spojenej so zamerom zo-
suladovania prace a opatrovania. Vedecké
sympoézium nadvazovalo na minulé ro¢niky
tohto cyklu seniorskych sympézii, ktorych
vystupy su publikované v konferencnych
zbornikoch. Ponimanie Kkonferencie vy-
chadzalo znazerania na socidlneho pra-
covnika vo vztahu k jeho praktickému ako aj
teoretickému vykonu a vztahu k viacerym
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vednym disciplinam, kam bezpochyby pri
komplexnom nazerani na klienta patri aj
sociol6gia ¢o opatovne potvrdzuje aj zastita
Slovenskej sociologickej spoloc¢nosti a jej
vychodoslovenskej pobocky.

Vedecké sympo6zium otvorila prof. PhDr.
Beata Balogova, PhD., MBA, dekanka
Filozofickej fakulty PU v Presove, Magr.
Anténia Sabolova Fabianov3, PhD. riaditelka
Instititu edukologie a socidlnej prdce Filo-
zofickej fakulty PU v Presove a Mgr. Gizela
Brutovskd, PhD. vediica Vychodoslovenskej
pobocky Slovenskej sociologickej spo-
locnosti pri SAV. Panelovu diskusiu na tému
Dilhodoba starostlivost’ v sitcasnych spo-
locenskych podmienkach - vyzvy a tskalia
pre tedriu, vyskum a prax otvorila a mo-
derovala prof. PhDr. Beata Balogova, PhD.,
MBA, medzi diskutujacimi boli: prof.
PaedDr. Ctibor Hatdr, PhD. a doc. PhDr.
Ladislav Vaska, PhD. Do d’alsej diskusie sa
so svojimi prispevkami postupne zapojili aj
prof. PhDr. Kvetoslava Repkova, CSc.: Long-
term care for persons in care needs from the
perspective of public interest; prof. PhDr.
Viera Bilasova, CSc.. Vyznam filozofickej
reflexie normativity pre socidlnu prax; dr
hab. Beata Szluz, prof. UR.: Caring for a
person with a neurodegenerative disease in
the biographies of family caregivers of
people with Alzheimer's disease. Po
odprezentovani tychto prispevkov sa medzi
poslucha¢mi a prednasajiucimi rozprudila
podnetna diskusia. Konferencia v dalSej
Casti prebiehala vo vopred urcenych se-
kciach.

V tretej sekcii moderovanej PhDr. Mgr.
Martinom Hamadejom, PhD. sa tucastnicky
a ucastnici konferencie zaoberali roznymi
otazkami v nadvaznosti na tému vedeckého
sympozia. PhDr. ThLic. Mgr. Jan Micko, PhD.:
Filozofické presahy osamelosti i ludi Zi-
jucich v systéme dlhodobej starostlivosti;
Krzysztof Szluz: Legal aspects of care of
elderly people; Mgr. Ristveyova Sandra a
doc. JUDr. Mgr. DuSan Slosar, PhD.: Seniori



funkcnd zdatnost’ a socidlna opora; Ing. Mgr.
Zuzana Poklembova, PhD.: MoZnosti
vyuZitia ekocentrického modelu v so-
cioterapeutickej praxi so seniormi; PhDr.
Andrea Kovacova: Potreba implementdcie
procesu edukdcie seniorov so zdravotnym
znevyhodnenim Zijiicich v rezidencidlnych
podmienkach.

Stvrti  posterovii sekciu sekciu mo-
derovala Mgr. Miriama Boris¢akova, PhD.
V tejto sekcii svoje postery predstavili: Mgr.
Anténia Sabolova Fabianova, PhD. a Mgr.
Anna JaSkova, PhD.: Opodstatnenie re-
ziliencie v situdcii dlhodobej starostlivosti o
¢lena rodiny; Mgr. Miriama BoriS¢akova,
PhD., PhDr. Mgr. Martin Hamadej, PhD. a
Mgr. Peter Garbarcik, PhD.. Dlhodobd
starostlivost’ v ludsko-prdvnom spektre;
Mgr. Anna JaSkova, PhD. a Mgr. Anténia
Sabolova Fabianova, PhD.: Plin obnovy a
odolnosti SR ako jeden z determinantov
dlhodobej starostlivosti odkdzanych o0sob;
Ing. Peter Gallo, PhD., a prof. PhDr. Beata
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Balogovd, PhD., MBA.: HR Scorecard a jeho
vyuZitie v socidlnych sluzbdch.

Zaverom mozno KonStatovat, Ze sy-
mpozium prinieslo nové benefity aj
v prepojeni s kombinovanou formou jeho
konania cez platformu 7Teams. Podujatie
poukazalo na naro¢nud Zivotnd situaciu
klientov vzmysle dlhodobej starostlivosti
v sucasnych spolocenskych podmienkach.
Uz tradicne sa toto podujatie nieslo v ko-
mornom duchu ¢im sa upevnila jeho
tradicna povest prijemného stretnutia
réznych odbornikov aodbornicok ve-
nujucim sa tak vteoretickej ako aj
empirickej rovine dlhodobej starostlivosti v
sucasnych spolocenskych podmienkach.

PhDr. Mgr. Martin Hamadej, PhD.
Institit edukologie a socidlnej prace
Filozofickd fakulta

Presovskd univerzita v Presove




PARTICIPATIVNY AKCNY VYSKUM
SPRAVA Z XII. ROCNIKA DOKTORANDSKE] KONFERENCIE

Diia 5. novembra 2021 sa na pode
Institutu  edukoldgie a socidlnej prdce
Filozofickej  fakulty  PU v Presove
uskutocnila tradi¢ne v poradi uz 12. vedecka
konferencia venovana doktorandom a do-
ktorandkdm s podndzvom Parti-cipativny
akcny vyskum. Realizacia konferencie bola
vramci projektu VEGA ¢ 1/0433/20 s
nazvom Faktory formdlnej a neformdlnej s-
tarostlivosti v systéme dlhodobej sta-
rostlivosti, pricom cielom bolo ,explorovat’
vyznam participativneho akcného vyskumu
smerujiceho k rieseniu socidlnych pro-
blémov (Kurt Lewin). Akcny vyskum
vychddza z participativnej paradigmy, ktord
je zaloZend na predstave smerujicej k
zmene skumanych o0s6b a tie pro-
strednictvom vyskumu ziskavaji moZnost’
ovplyvnit' svoj Zivot. Tym sa vyskum v
socidlnej prdci, sociologii, psychologii ci
pedagogike stdva vyskumom s l'ud'mi, nie o
ludoch.”

Doktorandska vedecka konferencia bola
organizovand pod zastitou dekanky Filo-
zofickej fakulty PreSovskej univerzity
v Presove prof. PhDr. Beaty Balogovej, PhD.,,
MBA v spolupraci s dalsimi domacimi Cc¢i
zahrani¢nymi pracoviskami ako Centrum
pre edukdciu a vyskum seniorov, Filozofickd
fakulta PresSovskej univerzity v Presove,
Slovenskd sociologickd spolocnost’ pri SAV
(Vychodoslovenskd pobocka), Katedra spo-
locenskych vied Technickej univerzity v
Kosiciach, Instytut Nauk Socjologicznych i
Pedagogiki SGGW wo Warszawie, Katedra
Socjologii Problemow Spotecznych Insty-
tutem Pracy Socjalnej UPJP Il w Krakowe.

Konferencie sa zicastnili ako doktorandi
a doktorandky, tak aj odbornici
a odbornic¢ky z oblasti socioldgie, socidlnej
prace, pedagogiky a dalSich odborov.
V ramci pozvanych prednasok odzneli témy
ako Participacny pristup v spolocensko-
vednom vyskume: nadeje ailtizie od PhDr.
Zuzany Kusej, PhD. Ewelina Kancik-Kottun,
dr. predstavila vyskumné zistenia v
problematike Korelacie medzi politizaciou
miestnej samospravy a obcianskej spo-
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lo¢nosti na Slovensku a Mgr. Adela LeSkova
Blahova, PhD. pontkla tému Etické otazky
participativneho akéného vyskumu. Na
zaver prvej sekcie bol priestor na diskusiu,
ktori svojimi podnetmi obohatili okrem
inych aj prof. PhDr. Kvetoslava Repkova,
CSc. a Mgr. Gizela Brutovska, PhD.

Nasledujuce sekcie vedeckej konferencie
boli orientované na prezentaciu referatov.
Vdruhej sekcii sa stémou Odborny a
kariérny rast socidlnych pracovnikov a
pracovnicok z pohladu rodu predstavili v
spoluautorstve Ing. Peter Gallo, PhD., prof.
PhDr. Beata Balogova, PhD., MBA a prof. Ing.
Bohuslava Mihalc¢ova, PhD., PhD., EUR ING.
Nasledovali prezentujuci Ing. Mgr. Zuzana
Poklembova, PhD. a PhDr. Mgr. Martin
Hamadej, PhD. s témou Specifikd distribiicie
vyskumného  ndstroja  pri  zistovani
vnimanej miery starostlivosti o seba v
pomdhajicich profesidch, JUDr. Lucia Ra-
kova stémou Cochemsky model ako
novodobd a modernd alternativa riesSenia
rodicovského konfliktu, Mgr. Bc. Barbora
Kolkova stémou Uloha socidlneho pra-
covnika pri procese tranzicie dietata s
autizmom do Skolského prostredia a Mgr.
Kristyna Hajkova stémou /ntersekcionalni
teorie v kvalitativnim vyzkumu.

Ostatna sekcia bola venovana prezentacii
posterov, kde bola ako prva téma
prezentovand problematika Roly partici-
panta v socidlno-vednom vyskume od au-
toriek Mgr. Miriamy Boris¢akovej, PhD. a
prof. PhDr. Beaty Balogovej, PhD. MBA,
Strata domova ako ndrocnd Zivotnd situdcia
od autoriek prof. PhDr. Beaty Balogovej,
PhD., MBA, Mgr. Antoénii Sabolovej Fa-
bianovej, PhD. a Mgr. Anny Jaskovej, PhD. a
Preventivne aktivity zamerané na rozvoj
reziliencie v pedagogickej praxi od autorov
Mgr. Anténii Sabolovej Fabianovej, PhD.,
Mgr. Anny Jaskovej, PhD. a Mgr. Petra
Garbarcika, PhD.

Zhriujuc je mozné KkonStatovat, ze
doktorandskd konferencia, tak ako po
ostatné roky ponukla priestor pre diskusiu a
formovanie sociadlno-vedného vyskumu, ¢im



nad’alej prispieva ku skvalitiiovaniu vedy,
ako v socialnej praci, tak aj v sociologii,

pedagogike a dalSich humanitnych odbo- Mgr. Miriama Boris¢dakovd, PhD.
roch. Institit edukologie a socidlnej prdce
Filozofickd fakulta

Presovskd univerzita v Presove
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VZDELAVANIE DOSPELYCH 2021 -V
ROZMANITYCH EDUKACNYCH PROSTREDIACH

SPRAVA Z XI. ROCNIKA MEDZINARODNE] VEDECKE] KONFERENCIE NA

KARLOVE] UNIVERZITE V PRAHE

11. roc¢nik medzinarodnej vedeckej
konferencie Vzdéldavani dospélych 2021- v
rozmanitych edukacnich prostredich sa
konal 14. a 15. decembra 2021 na Karlovej
univerzite v Prahe v Ceskej republike.
Obvyklym usporiadatel'om konferencie bola
aj vtomto roku Pedagogickd fakulta
Karlovej univerzity v spolupraci s Ceskou
andragogickou spolocnostou. Z7&astitu nad
tymto podujatim prevzal prof PaedDr.
Michal Nedélka, P.hD., dekan Pedagogickej
fakulty Karlovej univerzity. Odbornym
garantom podujatia bol tradi¢ne prof PhDr.
Jaroslav Veteska, Ph.D, MBA., predseda
Ceskej andragogickej spolocnosti, z menova-
ného pracoviska. Prezentna Cast samotnej
konferencie prebiehala v priestoroch nada-
cie ABF na Vaclavskom namesti.

Aj napriek mnohym obmedzeniam sa
vtomto roku podarilo organizatorom
zorganizovat konferenciu v hybridnej -
prezencnej avirtudlnej podobe. Vy-
znamnost tohto podujatia podciarkuje fakt,
ze Karlova univerzita je najstarSou uni-
verzitou v strednej Eurdpe podporujica
arealizujucou excelentné vedecké vysledky
voblasti réznych vedeckych zamerani.
zZaroveni Ceska andragogicka spolo¢nost je
najvacsou stavovskou organizaciou v Ceskej
republike zaoberajicou sa vyvojom a
vyskumom v oblasti vzdelavania dospelych.
Po minulorocnej tematike odrazajice;j
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problémy skolstva v prepojeni na pandémiu
Covid-19, sa tento rok Kkonferencia
zameriavala na Vzdelavanie dospelych v ro-
zmanitych edukacnych prostrediach. Na
tému konferencie nadvazovali aj jednotlivé
tematické bloky: RozSirend realita - co-
teaching, virtudlne a digitadlne kompetencie;
Nové vyzvy v oblasti profesijného rozvoja;
Potencial socialneho Kkapitalu; Aktualne
vzdelavacie potreby v Skolskom prostredi.
Prezen¢né zastupenie na konferencii mala aj
Filozoficka fakulta, PreSovskej univerzity
v PreSove v zastupeni dekanky Filozofickej
fakulty, prof. PhDr. Beaty Balogovej, PhD.,
MBA, ktord na konferencii vystupila s pris-
pevkom Zmysluplné utrpenie a duSevné
zdravie v kontexte socidlneho kapitalu
a PhDr. Mgr. Martina Hamadeja, PhD., ktory
za autorsky kolektiv prof. PhDr. Beaty
Balogovej, PhD. MBA, aMgr. Miriamy
Borisc¢akovej, PhD., odprezentoval pris-
pevok Edukativny potencidl sticCasnej praxe
socidlno-pravnej ochrany deti a socidlnej
kurately. Medzinarodny rozmer v pred-
metnych vyskumnych oblastiach pre-
zentovalo vySe osemdesiat odbornikov a od-
borni¢ok ceského, slovenského, pol'ského
prostredia, pricom celkovil ucast pred-
stavovalo vySe sto dalSich ucastnikov
aucastnicok zradov akademikov a Stu-
dentov. Vystupom konferencie bude zbornik
vedeckych prispevkov dostupny nielen
vedeckej, ale aj odbornej a laickej verejnosti
zaslany k indexacii vo WoS.

PhDr. Mgr. Martin Hamadej, PhD.
Institit edukoldgie a socidlnej prdce
Filozofickd fakulta

Presovskd univerzita v Presove
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Redakcia  prijima  prispevky,  ktoré
zodpovedaju profilu ¢asopisu. Vami zaslany
prispevok musi byt urceny vyhradne na
publikaciu v casopise = JOURNAL  SO-
CIOTERAPIE.

NéleZitosti rukopisu
Text musi byt napisany v sudlade s pla-
tnymi normami slovenského jazyka a o-
bsahovat uvedené nalezitosti:
I.  NAZOV: vystizny a stru¢ny, zo-
dpovedajuici obsahu, v slovenskom
a anglickom jazyku.
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v slovenskom a anglickom jazyku,
v rozsahu maximalne 200 slov.

III.  VLASTNY TEXT (v rozsahu
minimalne 6 NS) obsahujuci: ivod,
ciel, teoretické vychodiska, metédy,
vysledky, implikicie pre socidlnu
pracu.

IV.  ZOZNAM BIBLIOGRAFICKYCH
ODKAZOV - autorov a autorky zZia-
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zornost presnému a korektnému
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VI.  KONTAKT NA AUTORA/AUTORKU -
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adresa pracoviska (bez skratiek)

Citatna norma

Zdroje v texte a zozname bibliografickych
odkazov su zapisované podl'a normy ISO
690: 2012. V texte je vyuZivana metdda
systému I. mena a datumu (tzv. harvardsky
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v zozname bibliografickych odkazov najdete
na webovej stranke univerzitnej kniznice
PreSovskej univerzity:
https://www.pulib.sk/web/data/pulib/sub
ory/stranka/ezp-citovanie-kucianova-
2019.pdf

Formalne poziadavky

Vas rukopis prosim upravte podla
Sablony dostupnej na:
https://www.unipo.sk/filozoficka-
fakulta/ieasp-ff/journal-socioterapie/

Publikacna etika

Rukopisy st posudzované v obojstranne
anonymnom recenznom konani 2
odbornikmi. Redakcia ¢asopisu JOURNAL
SOCIOTERAPIE vynaklada vsetko usilie, aby
bola zachovand nestrannost recenzného
konania a tieZ zachovana anonymita
autorov. Autor u ktorého bude objaveny
plagiat alebo falSovanie dat straca moZnost
na publikovanie v ¢asopise JOURNAL
SOCIOTERAPIE. Autor zaslanim svojho
prispevku udel'uje suhlas so zverejnenim
svojho prispevku v elektronickej podobe na
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